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1. Introduction
Business Intelligence (BI) has become an integral part of modern business operations as it allows companies to leverage data for strategic decision-making (Ain, 2019). BI enables businesses to collect, analyse, and interpret data to identify patterns, trends, and opportunities that can help them to stay ahead of the competition. With the advancement of technology, BI has evolved, and new trends are emerging, which provide businesses with more efficient and effective ways to manage data. In this response, it will explore five current BI trends and the reasons why businesses are required to implement them. 















[bookmark: _Toc131707328]2. Five current Business Intelligence Trends
a) [bookmark: _Toc131707329]Artificial Intelligence (AI) and Machine Learning (ML) in BI:
Artificial Intelligence (AI) is rapidly transforming the way businesses operate, and one of its most significant impacts is on Business Intelligence (BI). AI can be used to improve every aspect of BI, from data collection and analysis to decision-making and automation (Mikalef, 2019). In this response, we will explore how AI is revolutionizing BI and providing businesses with new opportunities for growth and success. One of the most significant ways in which AI is transforming BI is by enabling businesses to process and analyse vast amounts of data quickly and accurately. Traditional BI tools often struggle with the sheer volume and complexity of data, leading to delays and inaccuracies.  AI-powered BI tools also offer a higher degree of accuracy and reliability than traditional BI tools. Because AI algorithms can process data in real time, businesses can make decisions based on the most up-to-date information. This can be especially important in fast-paced industries such as finance, where decisions made even seconds too late can have significant consequences.
b) [bookmark: _Toc131707330]Cloud-based BI:
As more businesses move their operations to the cloud, cloud-based BI solutions are becoming increasingly popular. Cloud-based BI tools are also more flexible, allowing users to access the platform from anywhere and on any device, making it easier to collaborate and share insights across teams and departments (Aws, 2021). Cloud-based Business Intelligence (BI) is becoming increasingly popular among businesses of all sizes, as it offers a wide range of benefits over traditional on-premise BI solutions.  Cloud-based BI solutions are also typically more secure than on-premise solutions. Cloud-based BI vendors often invest heavily in security, with measures such as data encryption, access controls, and regular security audits.  Finally, cloud-based BI solutions are often easier to implement and maintain than on-premise solutions. With cloud-based BI, businesses don't have to worry about managing servers, maintaining software, or performing regular backups. This can free up IT resources and allow businesses to focus on their core operations and strategic goals.
c) [bookmark: _Toc131707331]Data Storytelling:
Data storytelling involves using visualizations and narratives to communicate data insights effectively. This trend has been gaining popularity as organizations look for ways to communicate complex data insights to non-technical stakeholders (Rana, 2022). By using data storytelling techniques, businesses can make their data more accessible and engaging, leading to better decision-making and increased buy-in from stakeholders. Data Storytelling is an emerging trend in the field of Business Intelligence (BI), which involves using data to tell compelling and informative stories. In this response, we will explore the concept of data storytelling and its importance in modern BI. Another benefit of data storytelling is that it can help to build a culture of data-driven decision-making within a business (Richards, 2019). When employees are able to understand and engage with data, they are more likely to use it in their daily work and to make better-informed decisions. This can lead to better outcomes and improved performance across the organization.
d) [bookmark: _Toc131707332]Data Governance:
Data governance refers to the processes and policies that ensure data quality, security, and compliance. In today's data-driven world, businesses are collecting and processing vast amounts of data, and data governance is becoming increasingly important to ensure the accuracy and integrity of the data (Huang, 2022). Data Governance can also help businesses to improve their regulatory compliance. With increasing scrutiny from regulatory bodies, businesses need to be able to demonstrate that their data is accurate, complete, and reliable. By establishing a framework for managing data, businesses can ensure that they are meeting regulatory requirements and avoid penalties and other consequences of non-compliance. Data Governance can also help businesses to improve efficiency and reduce costs (Helmy, 2019). By establishing standards and processes for managing data, businesses can reduce the time and resources required to manage data and improve the accuracy and completeness of data. This can help businesses to make more informed decisions, reduce the risk of errors, and increase productivity.
e) [bookmark: _Toc131707333]Augmented Analytics:
Augmented Analytics is an emerging trend in the field of Business Intelligence (BI), which involves using machine learning and artificial intelligence algorithms to automate the process of data analysis and decision-making. Augmented Analytics is becoming increasingly important as businesses seek to gain insights from large volumes of data and make faster and more informed decisions. In this response, we will explore the concept of Augmented Analytics and its importance in modern BI. At its core, Augmented Analytics involves using machine learning and artificial intelligence algorithms to automate the process of data analysis (Božič, 2019). This can include everything from data preparation and cleansing to statistical analysis and predictive modelling. By automating these processes, Augmented Analytics can help businesses to gain insights from data more quickly and accurately than traditional methods of data analysis. This can help businesses to be more efficient and responsive, and to focus their resources on higher-value activities.
[bookmark: _Toc131707334]3. Why businesses are required to implement BI trends
With the rise of digital technology, businesses now have access to more data than ever before, and BI can help them to leverage that data to make more informed decisions and drive growth (Zhang, 2020). Benefit of BI trend is that it can help to democratize data analysis within an organization. By automating the process of data analysis, BI trends can enable non-technical users to gain insights from data without requiring specialized skills or expertise. In this response, it will explore why businesses are required to implement BI trends and the benefits that BI can provide.
1. Increased efficiency: BI can help businesses to be more efficient by reducing the time and resources required for data analysis (Ramakrishnan, 2020). By automating the process of data analysis, BI can help businesses to identify trends and insights more quickly, enabling them to respond more quickly to changing market conditions.
2. Reduced costs: BI can help businesses to reduce costs by identifying areas where they can streamline operations and reduce waste (Ashrafi, 2019). By analysing data on operations, inventory, and supply chain management, businesses can identify opportunities to reduce costs and improve efficiency.
3. Competitive advantage: By using BI to analyse data on competitors, market trends, and customer behaviour, businesses can identify opportunities to differentiate themselves and gain a competitive edge (Aydiner, 2019).
4. Risk mitigation: BI can help businesses to mitigate risk by providing insights into potential risks and vulnerabilities (Duan, 2020). By analysing data on operations, supply chain management, and other areas of the business, businesses can identify potential risks and take steps to mitigate them.
5. Improved collaboration: BI can improve collaboration within an organization by providing a common language and framework for data analysis (Kraus, 2020). By using BI tools to analyse data, employees at all levels of the organization can collaborate more effectively and make decisions based on a shared understanding of the data.
[bookmark: _Toc131707335]4. Conclusion
In conclusion, businesses are required to implement BI trends because BI can provide a wide range of benefits, including better decision-making, increased efficiency, improved customer satisfaction, reduced costs, competitive advantage, risk mitigation, and improved collaboration (Lavalle, 2019). Environment The emergence of new BI trends, such as Artificial Intelligence for BI, Cloud-based BI, Data Storytelling for BI, Data Governance for BI, and Augmented Analytics for BI, provide businesses with more efficient and effective ways to manage data. 
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