An explanation to how a Therapy Assistant Practitioner can promote person centred care within their own workplace.
The following essay will focus on person centred approaches, its meaning and how it forms an integral part in a Therapy Assistant Practitioners (TAP) practice, including the key skills and attributes required to promote these approaches when providing care to patients.  It will explain how the TAP plays an important role in promoting these values, and the importance of recognising that with each patient, carer, family member, colleague; every contact must count with each conversation had, and with every individual.  In addition, it is important to recognise in health and social care, person-centred care should always be at the forefront of any intervention.  The Nursing and Midwifery Council broadly define it as “being person centred means thinking about what makes each person unique and doing everything you can to put their needs first”.  To support this, the National Institute for Health and Care Excellence (NICE) guidance and recommendations, point out that person-centred care is “central to good quality health services”.  
In order to ensure the TAP is able to contribute in delivering high quality care, the TAP must first be trained, to meet local competencies in the area and specialism of work, and possess the skills and qualifications including confidence to consolidate all the values the role must promote. As with all health care professionals a TAP shares a high level of accountability under professional standards of conduct, performance and ethics.  However, although professional registration is not required under the Health Care Professions Council (HCPC) guidelines, it is encouraged that TAPS join their respective professional bodies as affiliate members.   Whereby they are governed by a set of standards to uphold professional behaviours, to meet quality and safety standards of patients under their care.  In all health and social care settings employees are bound by legislation, ethical laws, local and national policies.  Examples include, the duty of confidentiality and code of conduct under the Data Protection Act 1998, Human Rights Act 1998 and Equality Act 2010.  It is essential that the TAP follows and adheres to all laws and responsibilities as outlined in all legislation.  In order to maintain local health board standards, the TAP is expected to complete and is responsible for maintaining up to date mandatory training, including departmental training such as first aid, and basic life support. They must also demonstrate an eagerness to engage in regular supervision sessions with their supervisors and to contribute to yearly appraisals, in addition to regularly reviewing training and development needs; as part of the essential standards to maintaining good practice. 
A highly respected attribute is a drive to continue to work towards personal growth and development utilising reflection, heightened self-awareness and being able to identify areas of practice that needs to be improved on or, when things are being done well.  Reflective practice is an essential analytical skill which should be utilised on a daily basis, and a TAP should feel confident to discuss events openly with seniors and colleagues to gain valuable insight and support into their professional behaviours and skills.  The TAP should keep a personal file as a comprehensive record of ongoing Continuing Professional Development (CPD), that should be regularly updated, in addition to completed written reflections as evidence towards maintaining TAP competencies, improving skills and their broadening knowledge base.  Importantly, the competent TAP should have a clear understanding of their scope of practice, they should also understand their own professional boundaries and awareness of abilities within their level of set competencies.  To safely carry out the requirements of their role, through active reflection, they must acknowledge where their boundary of practice lays, to then discuss and delegate tasks to a senior or qualified practitioner when it is identified that they are required to step in, and importantly taking personal accountability and having self-confidence to recognise this.  It may also be appropriate for a TAP to delegate tasks to a junior member of the team or student where their skills would fit within the parameters of practice where the TAP may require support during interventions or duties.   
An established TAP is valued within the Multi-disciplinary Team (MDT) and plays a fundamental role in collaborating and networking with the wider team and agencies in providing safe effective patient centred care.  Communication is a key skill in promoting patient centred care, this attribute may not have been acquired through formal teaching, but is a skill set which has been embedded and developed over years of experience in many different areas of practice.  For practitioners to be effective communicators they must possess several elements of communication; active listening skills are paramount when communicating with patients. Actively watching their body language whilst taking time to ensure patients feel they are being listened to, when they are at their most vulnerable, and ensuring that there is a genuine interest being taken in their wellbeing at that time. Communicating clearly in a way the individual understands, without using jargon or language that is difficult to understand.  Implementing these skills encourages patients to engage and actively participate in their treatment.  Demonstrating compassionate active listening skills helps to quickly gain a rapport with the individual, to gain trust and develop confidence in their therapy practitioner.  Communication is complex, and at times can prove challenging.  Barriers to communication can negatively impact individuals on a daily basis, due to impairments, illness, and language barriers if English is not the first language. Practitioners must be prepared to address and adapt to the individual’s communication needs as they arise, to effectively remove or reduce the barriers and therefore addressing fundamental needs of the patient. 
Establishing a rapport early on with a compassionate and empathic approach using clear effective communication, enables the TAP to encourage the patient to have open and transparent conversations regarding their wishes, their values and goals.  A confident and knowledgeable TAP will aim to support a patient by providing them with information and education about their condition, or signpost them to support agencies to empower the patient in making informed choices surrounding their health, wellbeing and care they receive.  Communicating in a way that allows the patient to have conversations about what matters to them, at that time, and supporting them through their treatment in a way that is important and meaningful to them.  This can support in empowering them to take ownership to provide responsibility for goal setting and to express how they want their treatment and recovery to be, by working in collaboration with the patient, considering the patients’ wishes and values when planning therapeutic sessions, helps to ensure the patient feels that they play an active part in the decision-making process. It is important to guide the patient in setting realistic, achievable goals. At times patients may need to be supported in decisions that are not always in their best interest, if they have capacity to make informed choices they should be given the opportunity as their right to do so.  This approach holds the patients values and choices at the core, and with the view that the patient must be seen as a whole and treated holistically; to treat individuals in a way that acknowledges all aspects that make them a unique, their physical, psychological, cultural, and psychosocial aspects including their emotional wellbeing.  Effective communication skills on all levels have a positive effect on working relationships with colleagues, helping to form trusting professional relationships it can establish friendships and boost job satisfaction. It can promote a healthy professional mutual respect within a multi-disciplinary team and is invaluable when liaising and networking within and outside of the organisation.
It is essential to possess the skills to articulate and relay information to the MDT in a professional manner when discussing patients in a way that promotes and addresses the patients’ needs.  Demonstrating an awareness and understanding that patients’ needs continually change, address this accordingly adapt care plans and the interventions provided. 
A TAP should establish what is important to every patient in their care, to help understand a patients’ core values, wishes and needs is vital in helping to personalise their care, the intervention that is provided, along with the support and guidance from the registered practitioners to reach the desired outcomes for both the patient and the services involved in their care.  To provide the best standard of care, the TAP must make every contact count.  The individual must always be placed at the centre, by encompassing their core values wishes and offering them a voice. Empowering individuals to make informed decisions about their health and wellbeing and consistently supporting them with dignity and respect from illness through to recovery and beyond. 
 

.  



 



[bookmark: _GoBack]References 


Person-centred care (2020) The Nursing and Midwifery Council. Available at: https://www.nmc.org.uk/standards/code/code-in-action/person-centred-care/ (Accessed: November 2023). 
Person-centred care (2022) Person-centred care - Care Quality Commission. Available at: https://www.cqc.org.uk/publications/themed-work/inpatient-coronavirus-experience-care (Accessed: November 2023). 
Regulation 9: Person-centred care (no date) Regulation 9: Person-centred care - Care Quality Commission. Available at: https://www.cqc.org.uk/guidance-providers/regulations/regulation-9-person-centred-care (Accessed: November 2023). 

2

