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[bookmark: _Toc234637845]Task A: Job Advert Analysis and Identification of Key Skills
Selected Profession: Beauty Advisor / Beauty and Wellness Consultant
Two sample job postings for Clinique Beauty Advisor at Belk stores and Beauty and Wellness Consultant at Walgreens stores have been analysed in this section. The job descriptions relate to customer service, recommending customer services, the performance of sales and positive customer experiences. 
Comparison of Key Skills and Knowledge Requirements
These job postings reflect the type of knowledge and skills that Beauty Advisors require: technical knowledge about the products, customer service, and transferable skills to the workplace.
	Key Skill / Knowledge Area
	Belk Beauty Advisor
	Walgreens Beauty Consultant
	Importance for Employability

	Customer service
	Provides personalised consultations, builds customer relationships and creates positive shopping experiences
	Engages customers, identifies needs and provides beauty advice
	Supports customer satisfaction and loyalty

	Communication skills
	Communicates confidently with customers and recommends suitable products
	Uses listening skills to understand customer needs
	Helps build trust and professional relationships

	Product knowledge
	Requires knowledge of beauty products, trends and brand resources
	Requires knowledge of products, brands and beauty services
	Enables accurate and personalised recommendations

	Sales skills
	Achieves store objectives and sales targets
	Supports sales goals through promotions and product recommendations
	Contributes to business performance

	Digital skills
	Uses digital selling tools and devices
	Uses tablets and store systems
	Supports modern retail practices

	Teamwork and adaptability
	Works with colleagues, vendors and changing store requirements
	Collaborates with teams and supports store operations
	Helps employees respond effectively to workplace demands


It is the Customer Relationship aspect that the two adverts relate to the most. Beauty Advisors should get to know their clients' preferences and offer personalised solutions. In retail organisations, employees are in very close contact with the customers, which is why employee-employee or employee-customer communication is so prevalent (Lemon and Verhoef, 2019).
Product knowledge is also important for the two positions. Customers may need Beauty Advisors to make suggestions about skin care, cosmetics and proper products to use. A worker who is knowledgeable about consumer behaviour can give suggestions based on consumers' needs, likes/dislikes when they purchase (Solomon, 2019).
The transferability of the skills taught in the adverts is also emphasised, relating to teamwork, responsibility and adaptability. The increasing demand for workers who possess technical skills and great interpersonal skills is because these skills enable good performance in the workplace (Armstrong and Taylor, 2023).
Application of a Key Skill in Future Employment
Communication is an important skill that I will be using when I am in my future job as a beauty advisor. Communication is the answer; staff should know what customers want, what to offer and what to do to make sure their customers have a great time. To do this, the Beauty Advisor has to be a very good listener, ask relevant questions and clarify their merits. Communication will also help me to react appropriately to feedback, to work in a team and make a contribution towards its goals.
[bookmark: _Toc234637846]Task B: Self-Assessment and Evidence of Employability Readiness
2.1 Self-Assessment Using SWOT Analysis
Self-assessment is a useful aspect when it comes to career development, as it will help someone gain an awareness of current skills. The SWOT analysis is a systematic approach to identify strengths, weaknesses, opportunities and threats. This helps them to understand how their skills and attributes are impacting a healthy progression of their work performance and helps them to develop their employability (Cottrell, 2021)
2.2 Strengths
	Strength
	Evidence
	Impact on Employability

	Communication skills
	Experience communicating through academic activities and group discussions
	Supports customer consultations and relationship building

	Teamwork ability
	Participation in group projects requiring cooperation
	Helps with collaboration with colleagues

	Adaptability
	Managing different academic requirements and responsibilities
	Supports responding to workplace changes

	Reliability
	Completing tasks and meeting deadlines
	Demonstrates professionalism


I have the ability to communicate as one of my main strengths. I have been able to learn by collaborating with others and sharing ideas within the university environment. This skill is very applicable for a Beauty Advisor position, as they need to be aware of the customer's requirements.
Another strength of mine is teamwork. Beauty retail needs the cooperation of the employees with other staff members, managers and brand representatives, as I have that ability. There are also behaviours, such as communication, cooperation and reliability, which require technical knowledge to be delivered effectively (Armstrong and Taylor, 2023).
My ability to adapt is another strength that will be able to assist me in the future as I begin growing. The beauty industry changes fairly frequently, as well as new products, trends and customer requirements. I will need to learn and be adaptable to remain effective in the competitive landscape of the workforce.
2.3 Weaknesses
	Weakness
	Evidence
	Impact on Employability

	Limited beauty industry experience
	Limited direct experience within professional beauty retail
	May affect confidence when advising customers

	Developing product knowledge
	Need to improve knowledge of skincare, cosmetics and brands
	Could affect the ability to provide specialist advice

	Confidence in professional situations
	Limited experience in interviews and customer-facing environments
	May affect professional presentation


Some of the areas that need improvement are getting hands-on beauty industry experience. As much as I have learnt transferable skills at educational institutions, valuable tips from the job would make me aware of people's needs, how to sell and the standards one is expected to uphold.
The other is that when it comes to beauty products, I have a limited understanding that there are certain things that I need to improve. Beauty Advisors will provide suggestions based on client needs and the advantages/disadvantages of the product, along with skin issues. In the workplace, I need to earn the trust of new people to feel comfortable. People need to keep acquiring new skills and adjust to various career challenges as they grow in their careers (Di Maggio et al., 2022).
2.4 Opportunities
	Opportunity
	Evidence
	Impact on Employability

	Beauty training
	Online courses and brand training programmes
	Improves specialist knowledge

	University support
	Career workshops and interview guidance
	Improves employment preparation

	Retail experience
	Opportunities to gain customer service experience
	Develops practical skills

	Networking
	Professional platforms and career events
	Creates employment opportunities


One is to take further training, which is very important. The cosmetics sector is one which is always changing, with products as well as customer expectations changing from time to time. Career adaptability enables individuals to respond to and adjust to the changes in the labour market and improve their future career opportunities (Di Maggio et al., 2022).
I can also benefit from employability support within the University as it can help enhance my CV and how to behave in the interview. There is evidence that a mix of classroom and contextual didactic experiences in building workplace readiness is effective (Jackson and Bridgstock, 2021).
2.5 Threats
	Threat
	Evidence
	Impact

	Competition for beauty roles
	Many applicants apply for retail positions
	Makes recruitment more competitive

	Changing beauty trends
	New products and technologies are developed regularly
	Requires continuous learning

	Limited experience compared with other candidates
	Some applicants may have industry qualifications
	May reduce competitiveness


Beauty retail jobs are competitive, and employers are looking for someone with extensive practical work experience and product knowledge. To overcome these challenges, ongoing development and growth of my comprehension, skills and acquisition of experiences have to be achieved.
Skills for the workplace will remain important as those who commit to professional development will be more prepared to meet workplace needs (Cottrell, 2021).
2.6 Evidence of Employability Readiness
I feel that the skills I have from my schoolwork have prepared me to get a job. The competencies of communication, organisation and problem solving have been strengthened through assignments, presentations and group activities.
I have learnt how to work collaboratively as part of a team by completing group tasks and pitching in my idea to the group, helping others to appreciate my contribution and offering support to make sure tasks are completed on time. My studies also improved my digital literacy by searching for different information about this class and by creating documents and performing digital learning tasks. I have developed my employability skills heavily and gained experience within the beauty industry, and having the opportunity to widen my specialist knowledge will be more beneficial in helping me reach my career goal to be a Beauty Advisor.
[bookmark: _Toc234637847]Task C: Employment Goals and Personal Development Plan
3.1 Employment Goals
Through my SWOT analysis, I found that there are key areas that I need to develop, which include experience in the beauty industry, knowledge of the product and confidence to talk to customers.
My immediate Career objective is to be able to obtain an entry-level position as a Beauty Advisor or Beauty and Wellness Consultant within 6-12 months. This will enable me to utilise my communication and teamwork skills and gain some hands-on experience with beauty products.
Short- to medium-term career goals include being promoted to a higher position within the beauty department, such as a Senior Beauty Consultant, Brand Specialist or Beauty Department Manager, in 3-5 years. Continuous development is crucially important because in order to reach career success, people have to be flexible, adaptable and learn new skills throughout their careers (Cottrell, 2021).
3.2 Personal Development Plan
	Development Area
	Actions Required
	Timeline
	Resources Needed
	Measurement

	Improve product knowledge
	Complete beauty courses and research skincare and cosmetic brands
	6 months
	Online courses and brand resources
	Increased confidence in recommending products

	Gain customer service experience
	Apply for Beauty Advisor roles and retail opportunities
	12 months
	Job websites and career support
	Secure work experience or employment

	Improve professional confidence
	Practise interviews and request feedback
	6 months
	Workshops and feedback
	Improved communication confidence

	Develop digital skills
	Learn retail technology and online customer systems
	6 months
	Online tutorials and training
	Ability to use workplace systems effectively


This is my personal development plan; it includes steps that I will take to overcome my weaknesses in my SWOT analysis. The knowledge of the products and the opportunity to work on and improve communication skills will push me further towards employment.
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Full job description

The Beauty Advisor drives sales and delivers a positive customer experience by providing excellent
service through building client relationships, performing product applications, and offering
customized recommendations. This role has a genuine enthusiasm for the beauty and fragrance
industry, competitive drive, and confidence to excel in a fast-paced commission environment. This s
an hourly position

What you will do

Demonstrate a high level of ownership, accountability, and initiative in achieving store objectives and
driving the accomplishment of personal and store key metrics.

Create memorable store experiences through building genuine team , vendor , customer , and
community relationships.

Build customer loyalty by delivering excellent service, providing personalized consultations, utilizing




