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Question 2-
Terrorism occurs across all contentions of the world. According to Gökay and Walker (2003) terrorism can be defined as premeditated threats or acts, usually of an aggressive or violent nature, that are designed to effect the government or intimidate the public. Counter actions, otherwise known as ‘Counterterrorism’, are necessary in order to reduce the impact of terrorism and deny aggressors the outcomes they wish to gain. There are many different forms of counterterrorism and is not limited to any one department or organisation. For example, the military, government organisations, law enforcement, intelligence agencies and emergency services (Silke, 2018). 
Within this paper I will focus on the role of the UK’s law enforcement agencies and their ability to work in partnership to identify, detect and implement effective domestic counterterrorism measures. Following this, I will examine how intelligence can inform counter-terrorism policing. Finally, I will discuss the potential for insider threat and the ways in which the risk of insider threats are reduced. 
Within the United Kingdom (UK), there are two forms of terrorism and counterterrorism, foreign and domestic. Foreign, is any form of attack or operation that occurs outside the UK and has a direct or indirect effect to the UK’s interests and are usually dealt with by the military. Domestic, the most common form of terrorism, includes any actions, threats or plans to conduct a terrorist act with the perpetrators, victims, and audience originating from that same country (Jackson, 2012). Therefore, this form of terrorism is usually dealt with by UK security forces and law enforcement agencies.
It was not until the early 1880’s in which it was recognised that law enforcement agencies could play a key role in domestic terrorism. The ‘Dynamite campaign’ involved an ongoing political war in Ireland, which overflowed into Britain, lasting 4 years. Throughout this period, it became apparent law enforcement agencies involvement in this campaign lacked knowledge about the intentions of the organisation known as the Fenian movement. As a result, the need for a specialist team of appointed officers was identified and created. This unit, also known as ‘special branch’, is a police lead unit which gathers intelligence and upholds the security for the UK with the access to sensitive information (Wilson and Adams, 2015). It works alongside and in partnership the Secret Intelligence Service (SIS), commonly known as MI5. 
The role of modern day counter terrorism policing is a collaboration of all police constabularies alongside intelligence and security agencies with the common goal to prevent, investigate and deter terrorist activities. This is achieved by local policing units in their relevant areas working with the National Counter Terrorism Policing Network. The network is broken down into regional counter terrorism intelligence units (CTIUs) and counter terrorism units (CTUs). These units include police staff and officers that have specialist training in investigations, forensics, digital exploitation, financial investigations, engagement with the community. They are spread across the UK and broken down into eleven regional sectors. CTUs and CTIUs work closely together on a daily basis and collaborate with other security partnerships, such as, the SIS.
The National Counter Terrorism Policing Headquarters (NCTPHQ) is at the heart of the counter terrorism network, developing policy and strategy as well as providing corporate and support services. It coordinates national initiatives and programmes and recommends the government on how much and where finances for police forces in England and Wales should be allocated. Above all, the NCTPHQ serves as a unified national Counter Terrorism policing voice for key stakeholders including the government, security agencies, and other partners. In addition to this, the National Counter Terrorism Policing Operations Centre (NCTPOC) is a centre which is comprised of units that offer operational support to the national network. Ports, Intelligence, Firearms Suppression, and Coordination Centre are teams within the Operations Centre (National Police Chiefs Council, 2022).
Considering the legislation specifically relating to counterterrorism, the Terrorism Act (2006) is central to any offences or charges relating to acts of terrorism. The Terrorism Act (2000) was reviewed and updated in 2006 following the 2005 London bombings, also referred to as ‘7/7’. The attack involved four terrorists separately detonated homemade improvised explosive devices (IED’s), three while abroad the London underground and one on a double decker bus. The attack killed 52 UK residents and injuring more than 700, making it the UK's deadliest terrorist incident since the 1988. The amendments of the Terrorism Act (2006) increased the amount of time a terror suspect could be held without being charged and initiated regulations limiting freedom of expression It was also made a crime to incite or encourage people to commit acts of terrorism, whether directly or indirectly. These crimes include "glorification" of terror, which is defined as "praising or celebrating" terrorism. This includes an offence of "glorification" of terror which has been defined as people who "praise or celebrate" terrorism. Furthermore, preparatory acts of terrorism were made an offence, these include supplying weapons to combatants in Afghanistan.
Following this, a report was conducted to investigate the failings of the way in which this incident was managed. The main issue explored within this document was whether intelligence was ‘missed or overlooked’ (Gov, 2006). It was found that two of the terrorists involved were known to the SIS however due to higher priorities they were not investigated further. While the report concluded that due to higher priorities it was understandable that these two men were not investigated it recognised the problem lays with the sheer scale of tackling terrorism with the UK and their comparatively limited capacity to manage it (Gov, 2006). Therefore, there is clear need for changes to be made with regard to resources, intelligence gathering and intelligence sharing. As, ultimately, intelligence is essential to the successful disruption and interference of terrorist activities and organisations across the UK (Gov,2006).
In addition to the amendments of the Terrorism Act, in 2011 the UK government published a strategy to address the advancements of terrorist threats. This strategy was implemented to ensure members of public were able to live their lives with the reassurance that counter terrorist measures were in place. The Counterterrorism approach named ‘CONTEST’, within this document describes four “workstreams” that law enforcement and other government agencies will work towards (Gov, 2006). The first being, “Pursue”, to stop terrorist attacks, followed by, “Prevent”, to prevent individuals from becoming terrorists or from supporting terrorism. According to Innes et al. (2011) the preventative measures that can be taken by the police force are, ensuring there is a clear policing presence within communities with the use of uniformed officer to engage with the community and addressing the hazards that may lead individuals to engage in terrorist activities. The third workstream being, “Protect”, to fortify our defences against a terrorist attacks and lastly, “Prepare to mitigate the impact of a terrorist attack” (HM Government, 2011).
Another way in which the police play a key role in counter terrorism is by gaining intelligence through investigations of other forms of criminality to identify terrorist groups. Terrorists organisations often pray on the vulnerable in order to conduct illegal activity to fund their activities. Terrorist’s groups are becoming increasingly involved in many areas of the drug trade, as well as organised abduction, extortion, piracy, arms trafficking, people smuggling, financial fraud, cigarette smuggling, and other types of contraband (McCarthy, 2003).  One stream of revenue that terrorist groups can be involved in is ‘county lines’. This is achieved by threating to/or inflicting extreme violence, intimidation and coercion upon their victims to force vulnerable people, mostly children, to transport drugs from one location to a chosen destination (Home Office, 2020).  The potential for terrorist organisations having access to the illegal drug revenue stress has a significant impact on their funding, Home Office (2020) state the approximation for the drug business worth is £9.4 billion. If Terrorist groups had access to just 10 percent of this market, this would enable them to target more vulnerable persons in an attempt too covert them and engage in extremist acts and even leave the country to go a fight overseas for groups, such as, ISIS and Al-Shabaab. By having intelligence given from officers on the ground, CTIU’s are able to collect this information and working partnership with National Crime Agency (NCA) and Boarder force to stop these groups having access to this money and prevent overseas travel for converted vulnerable persons. This is policed by Counter-Terrorism and security Act (2015). Within this act it gives police more power to restrict a person’s movement through UK’s boarder by seizure of passport for an investigation into person. This Act can also enforce an “Temporary Exclusion Order” which can prevent a British person accused of terrorism activities overseas from returning to the UK. In conclusion for counter terrorism strategies and methods to be successful, it is crucial the police share information and intelligence involving other investigations to identify potential perpetrators of terrorist activity.

When dealing with any aspect of policing including Counter-terrorism it is important that each individual goes through a vetting process. Vetting is an essential component of the police force's ethical and professional standards framework. It aids in detecting persons who are unfit to work for the police force or have access to police assets. People who are inappropriate due to criminal conduct or affiliation, those who have a clear lack of honesty or whose prior behaviour has been inconsistent with the Code of Ethics, and those who are financially weak are all included. While vetting can assist in identifying many risks, it cannot uncover all threats and weaknesses (College of Policing, 2017).  When vetting is not conducted or inadequately conducted it leaves the individual and police force susceptible to an insider threat. An insider threat can be defined as an internal threat is a perceived threat to an organisation that originates within it, for instance if an officer has had a previous conviction of gang related crimes and the officer would have the ability to have access to sensitive information from the police systems not only breaching Data Protection Act (2018) but to use this information for blackmail for financial gain or personal gain within that organisation (Nurse et al., 2014). It is important when the vetting process is conducted that the person is being vetted for the role that they are undertaking. If they are to receive a promotion or take on a new role, vetting is re conducted. 

Within the UK, there a few levels of clearances, for the majority of police and other government officials they would have been vetted to “Baseline personal security standard (BPSS)” this will allow the holder to have access to official information. When moving closer to the counter terrorism side of policing a higher form of vetting is required to insure an increased level of information can be accessed. This level is called “Counter Terrorist Check (CTC)/Level 1B” this clearance would give the holder access to information that could be considered of valuable to terrorists. If dealing with ‘secret’ information on a daily basis the individual must be hold top level clearance which is achieved through the process of “Developed vetting”. This level will allow the holder access to top secret information including access to nuclear material (United Kingdom Vetting Security vetting, 2022). With the potential to have access to such information it is vital that the original vetting process is conducted to ensure that the insider threat for the leak of this information is significantly reduced. 
However, with all the procedures, policies and specialists in place it is possible for terrorists to slip through the counter measures in place. A prime example of this occurred within May 2017 at Manchester Arena when a suicide bomber detonated a homemade IED as people were leaving a concert. The explosion killed a total of 22 people, the terrorist and injuring many others. With such devastating results with terrorists not being identified it is essential that these policies, procedures, strategies and legislation are followed to reduce the chance of such incidents occurring.

Conclusion 
Since the introduction of counter terrorism, policing has evolved with the ever changing environment with the creation of a central hub for counter terrorism policing. This central hub allows for decision makers be held accountable for their decisions as well as partner agencies to work together including regional teams to tackle and assist with preventive measures. In addition to this, in response to the 2005 ‘7/7’ attack, amendments were made to the Terrorist Act (2006) to assist in the upholding of the law, security and safety of the public within the UK. 
It is clear that it is vital to tackle other crimes associated with terrorism to block and disrupt terrorist organisations having access to vast amount of funding. However, despite the numerous counter measures in place as well as policies, procedures, strategies and legislation, terrorist acts continue to happened and cause devastating results. Vetting is of great importance within policing specifically when considering insider threats, therefore with some individuals having access to potentially highly sensitive information, it’s essential for the vetting process to be uncompromising and rigorous.
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Question 5
When a member of the public, whether it be a permanent resident or tourist, needs emergency help they call 999 to contact one of the three main emergency services, Fire, Ambulance and Police. Each service has their own specialist skills along with additional skills to work in partnership with each other and safeguard the public, for example, fire fighters and police officers are trained to provide CPR if needed until the Ambulance service arrives. These three services were heavily relied upon, in 2022, 34 million 999 calls were made, 53% of these were made to the ambulance service, 44% made to the police force and just 3% made to the fire service (Department for Digital et al, 2022).
Within this paper I will critically evaluate the police’s role within high profile critical and major incidents and how the police force works in partnership with the other services. I will also consider the effect of professionalization on the police’s response to such incidents. 
Critical and Major incident
Every incident is different with each incident requiring a different level of response, resources and staffing levels. With this in mind, any incident has the ability to become a critical incident. Within the police force a critical incident can be described as any situation in which the efficacy of the police response is likely to have a substantial influence on the victim, their families, and/or the community's trust (College of policing, 2021). These incidents may include scenarios, such as, a body being found, a person being badly assaulted or an officer being injured or harmed whilst on duty. Usually, the police are able to deal with critical incidents without out any other emergency services, however any “event or situation with a range of serious consequences which requires special arrangements to be implemented by one or more emergency responder agency” is classed as a major incident. Additionally, a major incident is one that requires officers to go beyond the normal operational duties and is likely to cause substantial injury, damage, or risk to human life/welfare, critical services, and national security (College of Policing 2018). 
Major and critical incidents naturally draw the attention of the local and national media as they can cause devastating consequences if not dealt with appropriately. Therefore, it is important all services are operating at the highest standard to provide a professional and effective service to produce positive outcomes to these incidents. A prime example of this is the 2017, London bridge attack. This involved three men that drove in to pedestrians and then went on a stabbing rampage on members of the public, this resulted in eight deaths and many more injured (Intelligence and Security Committee, 2018). Home Security recognised the professionalism of the officers involved due to the quick actions made by armed police units who were able to stop the attack within minutes, preventing further harm to members of the public (Home office, 2019).
However, not every incident is so well managed. Pollock (2013) reviewed 32 different incidents which required the response of the emergency services. The overall aim of this review was to identify strategic topics of national importance in order to improve the UK's disaster management arrangements' interoperability. The failure of various agencies, such as, local emergency services and health boards to collaborate at a strategic level were noted as a significant problem within the UK. One essential component of the UK strategy was to improve interoperability among agencies which were entrusted in making choices that aim to reduce the societal and economic repercussions of catastrophes. The review identified poor organisational planning, lack of sufficient training, and inefficient communication, together with a system which did not ensure lessons were learned. 
In addition, it identified opportunities for improvement in communication and information sharing on the scene of events, as well as raising knowledge and comprehension of others' roles and duties whilst at major incidents. Following this, in 2012, the Home office and official parties launched an interoperability training programme named “Joint Emergency Services Interoperability principles” (JESIP) with an ethos of “Working together to save lives’ (Joint Emergency Services Interoperability principles (JESIP), 2016). The aim of this programme is to ensure that the emergency services are educated and exercised to collaborate as efficiently as feasible at all levels of command in response to severe or complex situations in order to save as many lives as possible.
Over a two-year period nearly 72,000 emergency service staff and operatives undertook this training. It involves five principles, Co-locate, Communicate, Co-ordinate, joint understanding of risk and shared situational awareness. The first principle involves commanders coming together in one central point as soon as practicable. The next principle requires the transfer of effective communication with information that is clear and precise. The third principle requires the successful coordination of staff, specialist equipment and resources. Following this, a joint understanding of risk regarding the developing incidents. Finally, shared situational awareness involves all services working together in using the joint decision model (JDM) (Joint Emergency Services Interoperability principles, 2016).  The JDM is a tool for commanders to use to make informed and effective decisions. However, in 2016 a study carried out by Power (2016), which interviewed thirty-one commanders from the different services, identified that the JDM is mutually contradictory to each service and changes are needed to be applicable to all agencies.
Within the police force, the acronym “METHANE” is used to enable officers to have a clear way of reporting and sharing information from any scene. METHANE is a standardized structure that all emergency services follow to aid in the decision making in the initial stages of an incident (Bryant and Bryant,2021). ‘M’ prompts the individual to ensure a major has been declared. ‘E’ ensures the exact location of the incident has been shared with all the necessary services. ‘T’ stands for ‘type of incident’ for example, terrorist attack, multicar road traffic collision etc. ‘H’, ’hazards’ ensures all hazards are identified and shared. ‘A’, ‘access’, identifies the safest route in and out of the incident. ‘N’, number of casualties, this dictates every officer communicates how many casualties there are and what condition they are in. Finally, ‘E’, emergency services, encourages the officer to evaluate what services are already present and what other services or assets that are required.
From there it is imperative that command and control is adhered to. The police are in command of the situation, surrounding area and their goals and responsibilities are, but not limited to, avoiding escalation, traffic management, public order maintenance, property protection, collaboration with other services, evacuation if necessary, information collection and dissemination to all parties involved and to assist with documentation of all actions carried out. By establishing this control, the police can then facilitate the management other first responders. It is key for police to maintain a high standard of professionalism, disciple and respect other services chain of command when attending such high profile developing incidents (Russel, 2000). 
An Incident Officer (IO) will be appointed by each emergency service. At any incident, an IO will take charge of that service's resources and be responsible for all elements of its operation. Each IO should wear a suitably coloured tabard with their job clearly labelled. There are several degrees of command and control to which senior officers will arrive at an incident and take control to fill one of three roles, Bronze, Silver or Gold. Bronze, the Operational element, involves in the management of their service at the epee centre of the incident.  Silver, Tactical, involves identifying the resources and assets needed. The final level, Gold, Strategic, include a high rank of chief from each services involved, their role is to find a base of operations to co-ordinate any further needs required (Russel, 2000).
While these policies and procedures are recommended and in place to ensure best practice, in 2017, there were clear failings in the management of the high profile major incident occurring in Greater Manchester. This incident involved a suicide bomber detonating an improvised explosive device at a concert where 23 people were killed including the terrorist. Although armed response police officers arrived within a swift response time and could have neutralized any further threat, there were significant failings from the emergency services to the respond, communicate and ensure effective interoperability. An after action report was commissioned and conducted by Sir John Saunders which highlighted key failings from the response off the emergency services. Along with the poor communication between services to organise a co-location point to carry out actions, one of the main failings identified was the Greater Manchester police over two and half hours to declare a major incident. Subsequently this caused the fire service to take over two hours to arrive to the incident as they had driven in the wrong direction even though the station was only within three miles away of the incident. With the emergency services failing to be cohesive in the management of this major incident lead to the loss of lives that could have possibly been saved if there was clear leadership and command from all services (Saunders, 2022).
Professionalization
When police attend major and critical incidents it is vital for officers to remain professional however up until recently the police haven’t been seen as a profession but more of an occupation. The police service has gone through and still going through a process called professionalization, this involves the development of skills, characteristics, norms, and values connected with joining a professional group (Wright, 2015). This means, moving from an occupation, in to a seen profession which will help the force keep the public's faith and confidence in the police service (College of Policing, 2014). 
The first move towards professionalization was through the introduction of the College of policing, with this they created a professional body holding officers to a code of ethics and professional standards. These ethics are a set of principles and behaviours that assist each officer of the policing profession in providing them to achieve the highest professional standards (College of Policing, 2014. Moving forward on the path of professionalization the focus of education of new officers and current officers within the force to fall in line with other services, for example, the national health service whose members of this have or are gaining a degree. This was proposed for the police through “college of policing and the police education qualification (PEQF)” which outlined that officers can either join through a degree entry path or accepts entrants without a degree and work towards it while learning. However, when proposed it only received 46% positive votes to go ahead, with this it started the Police degree apprenticeship degree (PCDA) for non-degree holders which is a 3-year programme to obtain a degree or for degree holders ‘Degree holder programme’ which is a 2-year programme to evidence knowledge of policing (College of policing,2016). While the professionalization of the police is not to suggest that the police force was previously ‘unprofessional ’it identifies the police service as one that needs to progress from ‘being a service that acts professionally to becoming a professional service’ (Neyroud, 2011).
Conclusion
In summary the emergency services are regularly and highly used by the public within the United Kingdom. With that being said it is important that each service understands their specialist role as a solo response but are able to work in partnership effectively to be able to prevent and save loss of life when dealing with the most serious of incidents namely being either critical or major. It is apparent that more training and education on interoperability is required due to the clear failings made within major incidents specifically regarding communication and understanding of what to do in high pressured situations. Reflecting on incidents and reviewing after action report will allow the police to identify learning points and focus training around these findings. While the professionalization of the police organisation was not highly supported it promotes the movement from just being professional to be a professional service and thus encouraging the public’s faith and confidence in the police.
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