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1. [bookmark: _Toc31205]Introduction
In this era of digital technology, digitalization has become an integral part of the personal as well as professional life (Atianashie Miracle and Adaobi, 2022). The use of digitalization has also embedded fully into the educational process also for different purposes such as teaching, sharing information and lectures with the students, online meetings, distance learning and many more (Chen et al., 2022). The universities at the global level have embraced and implemented different digital tools in their educational process in order to foster effective learning to the students. It is very much vital for the students to develop their digital skills in order to have effective use of the digital technologies that are offered by the universities (Cabero‐Almenara et al., 2022). In this series, the presented research report is focused to examine the core aspect of the research study in terms of examining the digital tool that is most used by the students at University of Wales Trinity Saint David (UWTSD) which is a famous university in the UK having multiple campuses at different locations providing different courses for the global students (UWTSD, 2023). The key research question for this research study is developed as, “Which digital tool is most used by students at UWTSD?” The report has presented the methodology design, key results and conclusions of the research study in detail.  

2. [bookmark: _Toc68]Research design

2.1. [bookmark: _Toc24564]Research Question

Research Question:
The research question developed for this study is, “Which digital tool is most used by students at UWTSD?” 

The aim of this research study is in the light of this research question is to examine the most used and popular digital toll that is used by the students at UWTSD. 



Objectives:
· To examine the demand of the digital tools in the universities for rendering effective learning to the students 
· To determine the digital tool that is most used by the students in UWTSD
· To explore the key features of the digital tool that made it most used by the students in UWTSD 
· 
2.2. [bookmark: _Toc25706]Method
	From among the two alternative options of methodology namely qualitative and quantitative, in this research quantitative methodology is used. In this research study for the purpose of the data collection, the primary data collection method is used. The key rationale behind using the primary data collection method is that it is seeking to find out the real experience-based data from the respondents. The data in this research study is collected with the help of the survey method. The survey method is used over the other method because of its benefits of having time and cost efficiency in the data collection process. The survey is helpful for collecting the realistic data from the students.
	The survey is conducted with the help of a questionnaire tool that is developed as structured questionnaire. In the questionnaire there were total 5 questions that were developed in the form of close-ended questions (See Appendix). The survey was conducted online with the university students. The sample selection of the students was done with the help of simple random sampling strategy. The rationale behind using this sampling strategy is that it is free from the issue of biasness and discriminatory practices in the sample selection. The final sample size that is determined for the online survey purpose is 5 students of UWTSD. 	
	The recruitment of the sample is done through sending a post on forms and those who agreed to take part in the survey process were included in the final sample. For their involvement in the data collection process their written consent was gained through having a written signed consent form. They all were informed that their participation was completely voluntary and they could withdraw from the entire data collection process without any permission. 
The data that is collected through the survey method is quantitative in nature and hence for the analysis of this data, the graphical data presentation method is applied. For the graphical data analysis purpose, graphs were developed in MS-Excel. The analysis of the graphical data is done in the number forms in order to show what majority of the students consider about the digital tool and its use in UWTSD. The findings of the graphical data are discussed in alignment of the literature data findings. 

2.3. [bookmark: _Toc14503]Ethical Considerations

The core ethical considerations that were used in this research study were related to different aspects. Firstly, voluntary participation of the respondents was ensured through getting their consent to take part in the survey process (Sperling, 2021; Aldhahi et al., 2022). The privacy and confidentiality of the participants was also maintained through keeping their personal identity anonymous and securing the data gathered from them in a computer system which is password protected. The research study has also ensured that no participant was under the age of 18 years and did not belong to any vulnerable group. The research study also avoided the issue of plagiarism through not copying any data.  

[bookmark: _Toc29312]Results

[bookmark: _Toc5595][bookmark: _Toc20216]
The graphical data reflected that all the students of UWTSD use only one digital tool rather than others (See above graph). From the analysis of this data, it is reflected that students have used multiple digital tools that are reflected in this research study. 
[bookmark: _Toc29197][bookmark: _Toc21116]














From the data presented in the above graph for question 2, it is determined that different applications are used by the university students it was determined that Moodle is used by 25% students and similarly Emails are also used by 25%, MS-Word is used by 50% and MS Teams is used by 25% students. One drive is not used by any student (See Above graph). From the analysis of this data it has been determined that MS-Word id the most commonly used software by the university students during their course. 
  













In response to question 3, it was observed from the graphical data that MS-Word is used by 33% students of the university and MS-Powerpoint is used by 67% of the students of the university (See Above Graph). 

From the analysis of this data it has been determined that a major proportion of students use MS-Powerpoint and remaining use MS-Word that means MS-Office is the most used tool among students of UWTSD. The data reflected that 40% students strongly agreed that they use a range of digital tools for collaboration and 60% were agreed for the same (See above graph). It shows that a number of tools are used by the students of UWTSD.  









The data reflected that 40% students strongly agreed that they use a range of digital tools for collaboration and 60% were agreed for the same (See above graph). It shows that a number of tools are used by the students of UWTSD.  

3. [bookmark: _Toc6233]Discussion
In the direction of objective one, which is aimed to examine the demand for digital tools in the universities for rendering effective learning to the students, it can be discussed that the use of digital tools is significant in the universities. Furthermore, the results obtained do not provide any surprising results, owing to the fact that in today's digital era, the use of digital tools facilitates a number of benefits towards university students, such as collaboration. The literature findings also support this hypothesis, stating that after macro-economic shifts such as COVID-19, the use of digital tools has drastically increased, owing to several socio-economic factors such as cost-effectiveness, accessibility and collaboration (ELSAYED, 2022). The demands of individual students may be catered to with the use of digital technologies, which also facilitate the provision of targeted feedback and individualised educational experiences. In this relation, the literature findings also described that digital tool, such as MS-PowerPoint, facilitate university students with the feature of personalisation, enabling university students with the freedom to manage and design their educational work as per their interests and preferences. Furthermore, owing to the use of digital tools, university students have access to a multitude of resources and knowledge that might not be readily available to them in conventional educational environments. It includes material such as e-books, electronic databases, and multimedia presentations (Wei et al., 2022).
Considering objective two, which revolves around determining the most used digital tool by the students in UWTSD, it can be discussed that the student population significantly uses digital tools such as MS-Word, MS-PowerPoint and OneDrive. However, a very limited student population uses digital tools such as Moodle, Email and MS teams for education purposes. Similar to the findings reported in reference to objective 1, the results were not identified as very surprising, owing to the fact that some of these digital tools are mainly utilised for professional work-related purposes; instead of educational ones. In support, the literature findings also elucidated that, Email is a practical and effective method for companies to interact with their staff, clients, and other stakeholders. Furthermore, it works as both a potential marketing tool as well as a database to record the conversation and use as a reference (Wachs et al., 2022). Consequently, the results of other authors also agree with the current research findings, indicating a higher level of usage of digital tools such as MS-Word, MS-PowerPoint and OneDrive for teaching and learning purposes by both schools and universities (Cape Coast, Ghana) students (Wachs et al., 2022; Asomah et al., 2022).
In accordance with the third research objective, which was about exploring the key features of the digital tool that made it used mainly by the students in UWTSD, it can be discussed that collaboration works as the significant feature that made digital tools such as MS teams and OneDrive to be most used by the students. However, in terms of functionality and features, the findings obtained provided surprising results. For instance, the use of OneDrive by university students is mainly done for the storage of educational records and documents; however, the findings also highlighted its usage for collaboration by UWTSD university students. The feature of collaboration enables students to work together on assignments and projects using digital resources, regardless of where they are in the world. As a result, this significantly encourages communication and collaboration. The literature findings also affirm university students' usage of OneDrive, stating that OneDrive is mainly utilised for its cloud storage feature; consequently, it facilitates a cloud-oriented educational environment (Sultanova and Belando-Montoro, 2022). However, in support of research findings, it is also identified that One Drive, aside from facilitating a centralised location for all student files, supports the easy organisation and management of work and facilitates a real-time collaboration feature, significantly improving the effectiveness and efficiency of group projects (Chaka, 2020).
4. [bookmark: _Toc17399]Conclusion
[bookmark: _Toc28837][bookmark: _Toc15916]On the basis of the discussion, it has been proved that there is no single digital tool used by the students of UWTSD. There are multiple tools used by the students for different purposes. The results show that MS-Word and MS-Powerpoint are the most used tools for writing and presentation purpose for the students. For the purpose of saving the information and sharing it One Drive is used by the students of the university. In this relation it can be recommended that the university must focus on the use of the digital tools that are most commonly used by the students and preferred by them because with the promotion of these tools the students will be able to have effective utilisation of the resources. 
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[bookmark: _Toc8152]Appendix A – Questionnaire

Research Question: Which digital tool is most used by students at UWTSD?

1. I consent to take part in this questionnaire voluntarily?    Yes or No

2. Do you use one digital tool more than others?                  Yes or No

3.  Rank these applications in order according to how frequently you use them 
(Most frequent at the top) 
MS Teams
OneDrive
MS Word 
Email
Moodle

4. Rank these applications according to how frequently you use them on the OneDrive
 		(Most frequent at the top) 
MS PowerPoint
MS Word
MS Excel
MS Streams 


5.  I use the OneDrive more than I use MS Teams to collaborate with others
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)


6. I use a range of different digital tools to collaborate. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
	
Question 3

Rank these applications according to how frequently you use them in the One Drive.
Question 4	
Ms Powerpoint	Ms Word	Ms Excel	Ms Strems	0.5	0.25	0	0	
Question 4

I use the One Drive more than I use Ms Teams to collborate with others
Question 5	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.4	0.4	0	0.2	


Question 5

I use a range of different digital tools to collaborate.
Question 6	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.4	0.6	0	0	

Question 1

Do you use one digital tool more than others?
Question 2	Yes	No	5	0	



Question 2

Rank these applications in order according to how frequently you use them.
Question 3	Ms Teams	One Drive	Ms Word	Email	Moodle	0.25	0	0.5	0.25	0.25	
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