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Slide 1 - Title Slide
[image: ]
Speaker Notes:
State: Today I will be discussing Communication, which is in my opinion, one of the core skills in health and social care safe and effective practice.



Slide 2 - What is Communication?
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Speaker Notes:
First, definition of communication in general. Emphasize that it is not just about talking but it encompasses active listening, body language, written documents, and digital communication. Make the NHS statistic a priority and be relevant to the professional at the very beginning.



Slide 3 - Why Communication is Important in H&SC
[image: ]
Speaker Notes:
This slide explains why communication is not only a soft skill but also a professional one. Each point is directly connected with actual HSC outcomes - legal, ethical, and clinical. One of the causes of care failures reported throughout the NHS is poor communication.



Slide 4 - Theoretical Model: The SBAR Framework
[image: ]
Speaker Notes:
SBAR is an evidence-based communication model popular among NHS trusts and care facilities. Created to minimise confusion during handovers and emergency escalation. Demonstrate the purpose of each letter concisely.



Slide 5 - Practical Example
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Speaker Notes:
Go through the situation step by step. Without SBAR, important information may be overlooked during a hasty handover. This demonstrates communication as a safeguard of patient wellbeing - linking theory to practice.



Slide 6 - Conclusion
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Speaker Notes:
Summarise. Emphasize communication is not a one-time process but one that must be reflected upon and enhanced. As a future H&SC worker, I will strive to develop this ability throughout my career.



Slide 7 - References
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Speaker Notes:
References slide. All sources cited in UWTSD Harvard referencing style as required by the assessment specification.
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PRACTICAL EXAMPLE

Implementation of SBAR in a Care Home

S B A R

Patient who has become History of dementia; finished 5 Potential drug tolerance or Urgent GP review; hourly vital
suddenly disoriented and days UTI antibiotics last night. reoccurring infection. monitoring
agitated.
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CONCLUSION

Key Takeaways

> Professional H&SC practice is based on communication.
»Supports patient safety, dignity, and effectiveness of team.
»SBAR is a reliable professional communication framework.

> Effective communication is not only a legal thing to do, but an ethical thing as well.

»Constant growth with reflection and peer reviews (Kourkouta and Papathanasiou, 2022).
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WHAT IS COMMUNICATION?

The Communication Definition

> Information flow, meaning and ideas exchange among people (Kourkouta VERBAL
and Papathanasiou, 2022).

> Three core forms: Verbal | Non-Verbal | Written.

>H&SC: central to patient safety, dignity, and care delivery.

>Communication failures = primary cause of adverse events (NHS England,
2023).

WRITTEN
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WHY COMMUNICATION IS IMPORTANT IN H&SC

Significance to Professional Practice

Develops trust and therapeutic relationships with service users Avoids wrong diagnosis and medication errors
(Kourkouta and Papathanasiou, 2022)

Informs consent and supports autonomy of patients Facilitates effective interdisciplinary collaboration

Care Act 2014 mandates effective communication during care planning
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THEORETI

MODE!

HE SBAR FRAMEWORK

SBAR — A Structured Communication Tool

Meaning Purpose

Situation What is currently occurring?
Background Relevant history and context
Assessment What do you think the issue is?

Recommendation What must be done?





