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[bookmark: _Toc227683646]1. Introduction 
In this assignment, the care of Mr. Ahmed, a 68-year-old man, is critically analyzed, having just left the hospital after being treated due to having suffered a stroke. Mr. Ahmed has some communication difficulties as he is not a fluent English speaker, and this aspect affects his communication with care professionals. Three main areas of his care will be the subject of the assignment: effective communication, administrative skills, and collaborative working among healthcare professionals.
Communication is crucial in ensuring that the needs of Mr. Ahmed are addressed and his rights are upheld especially his language barriers. Good administration skills such as proper record keeping are important towards offering continuous and safe care (Petty, 2025). Finally, teamwork among his care team, his GP, nurses, and speech therapist is essential in providing comprehensive care. These aspects are critical in ensuring quality care is provided to Mr. Ahmed based on his complex needs.
[bookmark: _Toc227683647]2. Importance of Effective Communication
[bookmark: _Toc227683648]A. Communication with Mr. Ahmed and His Family
The element that Mr. Ahmed does not know much about English is a significant obstacle in communication and therefore he might not understand the intricate discussion that surrounds his care. This may cause misunderstandings, lack of adherence to treatment plans, and isolation. In order to get out of this his wife is a crucial figure as an intermediary, who transmits appropriate information to the care team via Mr. Ahmed. Her good command of the English language allows her to communicate effectively, and thus relay his preferences and concerns to Mr. Ahmed. However, this dependency on his wife also raises concerns about potential misinterpretations or emotional strain on her.
These communication challenges can be overcome by applying different strategies. For instance, visual aids can be used to help Mr. Ahmed understand important instructions and medical information. It would be useful to have written instructions in Bengali to support verbal communication. Moreover, the interpretation services should assist with precise interactions during the medical appointments and discussions of care (Ono and Yang, 2024). The approaches will make sure that the care provided to Mr. Ahmed is personal, he will be respected, and the risk of misinterpretations will be reduced, which will add to the quality of care.
Table 1:Record-Keeping Process for Mr. Ahmed
	Task
	Importance
	Responsible Person
	Frequency

	Medication Administration
	Ensures timely and correct medication, preventing missed doses or errors.
	Domiciliary care workers, Mr. Ahmed's wife
	Daily (3 times)

	Care Visit Documentation
	Provides a record of care provided, supporting continuity and identifying gaps.
	Care workers, Mr. Ahmed's wife
	Daily (3 times)

	Blood Pressure Monitoring
	Ensures ongoing monitoring of Mr. Ahmed’s health, preventing complications.
	District nurse
	Twice a week

	Wound Care Records
	Monitors healing progress and identifies any complications in wound care.
	District nurse
	Twice a week

	Speech Therapy Session
	Tracks progress in speech and swallowing therapy, critical for recovery.
	Speech and language therapist
	Weekly

	Family Communication Log
	Records discussions between family and care team to avoid misunderstandings.
	Mr. Ahmed's wife, Care workers
	As needed (weekly or as required)


[bookmark: _Toc227683649]B. Legal Context: The Equality Act 2010
The equality act 2010 is paramount in overcoming language barriers (Wadham et al., 2012) since the communication needs of Mr. Ahmed are taken care of. The Act mandates care providers to reasonably accommodate people with communication needs, including offering interpretation services or materials in his language of choice (Bengali). This will make sure that Mr. Ahmed will be able to engage in the decision making about his care and treatment.
Moreover, the Equality Act safeguards Mr. Ahmed against discrimination in healthcare facilities by making sure that he is not treated unfavorably on the basis of his language restrictions. It requires everyone irrespective of their background or needs equal access to services. Such a legal system guarantees that care providers will be compelled to meet the needs of Mr. Ahmed to facilitate an inclusive environment where the care provider will treat him in the same manner as any other patient.
[bookmark: _Toc227683650]C. Application of Communication Model
The Transactional Model of Communication (Lapum et al., 2020) can be used in the case of Mr. Ahmed because it focuses on the two-way flow of information between the receiver and the sender as a continuous process. The senders and receivers of the messages in this model will be the care staff and Mr. Ahmed, and his wife will be the mediator. This model also facilitates learning by considering the feedback so that any miscommunication or misunderstanding can be corrected instantly.
In the case of Mr. Ahmed, this model can be used to address the language barrier, as it focuses on active listening and reconfiguration of communication techniques, including simple language, visual, or interpreter, which leads to a deeper understanding between all parties.
[bookmark: _Toc227683651]3. Importance of Good Administrative Skills
[bookmark: _Toc227683652]A. Record-Keeping and Professional Practice
Proper and recent keeping of records is essential in the care of Mr. Ahmed so that all health information including medications, appointments, and interactions can be well documented. This will be useful in monitoring his progress, uncovering any complications early and providing appropriate guidance to the medical staff. In the case of Mr. Ahmed, when several professionals (e.g., GP, district nurse, speech therapist) are involved, clear records will enable everyone on the team to keep updated on his status, treatment, and improvement.
Proper documentation not only offers continuity of care but also reduces the risks of error such as the possibility of forgetting medication or discrepant care. As an example, when some medication is not administered or missed or late, proper documentation will assist the next caregiver in understanding what occurred and the necessary actions to take (Hughes and Blegen, 2020). Moreover, clear records play a vital role in decision-making, as they will enable every professional to revise and update treatment plans on the spot, thereby enhancing the overall care of Mr. Ahmed and reducing errors.
[bookmark: _Toc227683653]B. Data Protection Act 2018 
Data Protection Act 2018 (Gov UK, 2018) is important in protecting the personal and health information of Mr. Ahmed. His medical history, treatment plans and personal data are sensitive as a patient and should be handled with care to guarantee his privacy and safety (Conduah, Ofoe and Siaw-Marfo, 2025). This legal framework requires that personal data is processed in a fair, lawful and transparent manner and in a way that is secure to avoid misuse or misuse.
Mr. Ahmed should also place his care on confidentiality, whereby his sensitive details should only be shared with the relevant parties, including his health care providers and care team. The right to information disclosure should have a valid purpose and the rights of Mr. Ahmed should not be violated. By complying with Data Protection Act, the care team will make sure that his data is confidential and secure during his treatment (Shelat, 2025).
[bookmark: _Toc227683654]C. Relevant Legislation and Policy Frameworks
Besides the Data Protection Act 2018, the other important law regulating record-keeping in the health and social care sector is the Health and Social Care Act 2012 (UK Government, 2012). This Act highlights the importance of having correct up-to-date records to facilitate safe and effective care. Also, professional practices are guided by policy frameworks like the Care Quality Commission (CQC) standards and NHS guidelines that guarantee legal adherence to record-keeping, patient confidentiality and information sharing (NHS England, 2023). These models play a crucial role in upholding high care standards, safeguarding patient rights, and accountability in health and social care practices.
Table 2:Key Legislation and Policies in Health & Social Care
	Legislation/Policy
	Relevance to Mr. Ahmed’s Care
	Key Requirement

	Data Protection Act 2018
	Protects Mr. Ahmed's personal and health data, ensuring confidentiality.
	Requires secure storage and sharing of Mr. Ahmed's sensitive data with relevant parties.

	Health and Social Care Act 2012
	Ensures that Mr. Ahmed's records are accurate, up-to-date, and accessible to his care team.
	Mandates accurate record-keeping and the provision of high-quality, patient-centered care (UK Government, 2012).

	Care Quality Commission (CQC) Standards
	Sets the framework for ensuring safe, effective, and well-recorded care.
	Requires compliance with standards for patient care, including regular record updates and communication within the team.

	NHS Guidelines
	Provides protocols for treatment, including documentation and data sharing.
	Mandates the creation of comprehensive care plans and accurate documentation for all health-related interactions.



The table above give a clear picture of the most important legislation and policies applicable to the care of Mr. Ahmed, as well as all legal and professional standards are achieved.
[bookmark: _Toc227683655]4. Importance of Collaborative Working
[bookmark: _Toc227683656]A. Role of Multidisciplinary Collaboration 
The GP will be central in the management of the general health of Mr. Ahmed, checking on any health complications after the stroke, and administering drugs. District nurse will visit him regularly to check his blood pressure, wound care and make sure that his physical health is okay. Care workers will help with daily personal care, medication, and meal preparation and will make sure the basic needs of Mr. Ahmed are addressed and will not deteriorate further. The speech therapist offers a specialized intervention in enhancing communication and swallowing, which is very important following a stroke in Mr. Ahmed. The skills of every professional will help in a comprehensive approach to care that will target the physical, emotional, and psychological needs of Mr. Ahmed, which will eventually enhance his recovery and quality of life.
[bookmark: _Toc227683657]B. Approaches to Foster Effective Collaboration 
Through periodic multidisciplinary meetings, where all team members discuss the progress of Mr. Ahmed and revise care plans, it would be possible to promote effective collaboration in his care. He has a shared care plan that will make everyone know his needs and treatment goals to facilitate coordinated efforts. Also, a central health record enables access and updating of the information of Mr. Ahmed by all the professionals involved, which avoids errors and misunderstanding.
Some of the common challenges include role confusion and communication gaps among others (Grabowski, Reino and Helms Andersen, 2019). These can be overcome by defining roles of each professional, accountability and reducing the overlap. Open dialogue and frequent feedback are some of the conflict resolution techniques that can be used to ensure the collaborative and respectful atmosphere and enable the care team to work efficiently and effectively on behalf of Mr. Ahmed.
Table 3:Strategies for Effective Collaboration in Healthcare
	Strategy
	Benefits
	Challenges
	Solutions

	Shared Care Plans
	Ensures all professionals are aligned on treatment goals and actions.
	Risk of incomplete or outdated information being shared.
	Regular updates and access to a centralized digital care plan.

	Regular Meetings
	Facilitates real-time updates, fostering team coordination.
	Scheduling conflicts or time constraints for team members.
	Use of virtual meetings or flexible timings to ensure participation.

	Central Health Record
	Provides a unified source of information for the entire care team.
	Potential for data breaches or unauthorized access.
	Strict adherence to data protection laws and encryption.

	Clear Role Definitions
	Reduces role confusion and improves accountability.
	Misunderstanding of specific responsibilities among professionals.
	Develop detailed role descriptions and conduct regular team training.

	Conflict Resolution
	Promotes a harmonious working environment, enhancing care delivery.
	Differing opinions or professional disagreements.
	Encourage open communication and mediation when conflicts arise.


[bookmark: _Toc227683658]5. Conclusion 
Finally, good communication, good administrative skills and smooth working with others are needed to provide high-quality care to Mr. Ahmed. The quality of communication can be addressed by threshing his limited English proficiency, where he will be well informed of his care plan, and continuity and accuracy of treatment is provided through sound record-keeping. There is a need to have a multidisciplinary approach to his recovery which includes the GP, district nurse, care workers and speech therapist to ensure a holistic approach to his recovery and recovery, particularly after a stroke.
It requires healthcare professionals to be cohesive in their work, respectful of each other and their positions and competencies, and have patient care coordinated effectively. By following legal provisions, including the Data Protection Act 2018, and ethical principles, the rights of Mr. Ahmed can be preserved, which will protect his safety and well-being during his care process.
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