Chapter 1 Literature review
1.1. Introduction
This chapter will provide a brief overview outlining why some people may dislike or are anti police. It will then go on to address a further two main research objectives individually by exploring the available literature on the topic of how the police force are impacted by the support of the community. The chapter will then proceed to explore the how the community and police cohesion can be improved. This dissertation will discuss the following three objectives:

1) An exploration as to why some people are anti police or why they may dislike the police.

2) To explore the impact that anti police attitudes can have on community policing.

3) To explore how relationships can be improved by the police and the community. 

1.2. An exploration on why some people are anti police or dislike the police.
Some people may be anti-police or dislike the police because of some officers betraying the oath they swore to uphold to protect and serve the community in which they police. An extreme example of this is the Wayne Couzens and Sarah Everard case. This is where Wayne flashed his warrant card to Sarah stating he was a police officer and arrested her for breaching COVID-19 regulations during the lockdown restrictions. Wayne then proceeded to, kidnap, rape, murder and hide Sarah’s body from the authorities. Bhattacharyya (2023) suggests that this case has an underlying culture of misogyny and questions how as a police force will they tackle misogyny within the workplace. This shows a massive failing from colleagues who should have noticed his behaviour, demeanour and acted on the allegations that were brought up within the workplace as Cunningham (2024) reports that Wayne “had been seen to have been exposing himself to members of the public from 2015-2020”. This case also suggests that the vetting process may need to be improved to further investigate candidates applying to join the force. Despite Horne (2017) explaining that candidates who lack integrity or are found to be incapable in their current positions, are removed from these and are prevented from progressing further through the ranks and are encouraged to confess involvement with certain cases to be held accountable, however, there are still individuals such as Wayne that have managed to pass the vetting process and become a serving police constable. 

Canning (2021) reports that “North Yorkshire Police Commissioner Philip Allott said women need to be streetwise about when they can be arrested and when they can’t be arrested”. This was after Sarah was arrested by Wayne, this caused uproar within the public as a police officer should be a person who you look to for guidance, reassurance, and help. This was completely taken away by this comment as this would go on to leave people worried about going to the police for help. This also suggested that Sarah was at fault for her decision to trust Wayne on the night she was kidnapped however, she believed she was trusting a law-abiding police constable this would lead to make women not trust the police and be anti-police. 

There was another incident in May of 2020 where an African American male by the name of George Floyd was unfortunately killed as a result of an arrest whereby officers had to restrain him to the floor. One officer known as Derek Michael Chauvin was the officer responsible for his death due to him leaning on George’s neck for a long period of time despite him stating he could not breathe. Newman and Reny (2021) discusses that since 2014 there has been a political social movement known as Black Lives Matter (BLM) which has formed due to the reoccurring incidents of police violence against black civilians. This civil rights and racial justice movement erupted straight after Eric Garner and Micheal Brown were killed in 2014. This made the movement massive as “specific subpopulation can push event-relevant issues to the top of the public agenda and provoke shifts in public opinion.” (Newman, Reny 2021). They also reported this caused a large decrease in the confidence of the public in the police after Eric Garner and Micheal Brown were killed in 2014 however, this serve was completed over many of years and relied on snapshots of the public’s opinions therefore, this may not be an accurate account of the public’s perception at this time. 

Bowling, Parmar and Phillips (2008) have done research with evidence to suggest that White people are more likely to have a more satisfactory experience when liaising with the police in comparison to people of an ethnic minority background, such as being Black, Asian and African. This evidence suggests that these statistics will impact how likely people from an ethic minority background are to report crime or comply with the police as they will feel they will not be treated as fairly as a White person. This will cause them to dislike or be anti-police. 

Learning why the public have formed judgements against the police is very important to improve policies because there is evidence that shows “people obey laws and cooperate with authorities when they see laws as legitimate” (Jackson, Bradford, Hohl and Farrall, 2009). This suggests that some people have lost respect or are anti-police as they may have reported crimes and witnessed crimes however, no lawful action may have been taken against said individual breaking such laws. This would infuriate the public as this is what the police signed up to do, protect and serve, if they are not prosecuting offenders this will cause the public to dislike the police. 

1.3. To explore the impact that anti-police attitudes can have on community policing.
Farrow (2022) reports that in England and Wales, there are approximately 138,000 police officers responsible to maintain the law and the safety for approximately 56 million people.  This is a very uneven number meaning that the police are in fact outweighed as if every person reported a crime at the same time, then the police would not have the capabilities to combat such a high demand. This would suggest another reason why some persons might be anti-police is due to them reporting crimes and it taken so long to deal with causing them to think some crimes will not be worth reporting as nothing will be done. This will also have a knock on affect the community policing teams as there will be less intelligence provided to the police from the public for any action to be taken. If the community are less willing to provide the relevant and credible information, then this will also affect their safety. Innes et al (2020) has backed this up as they suggest evidence lead policing is one of the most effective policing methods that was introduced to the United Kingdom (UK) police. 
The police Code of Ethics which was published in 2001 contains several factors that are vital to tackle issues related to anti-police attitudes within the community, this is explained by Neyroud (2008). The first example is that this code has an important role in when it comes to safeguarding the public. This involves all members of the police force having integrity and treating everyone equally as they have to be impartial. The second example is that the police have close contact with the public as the police rely heavily on the community to provide public support for many cases. Thirdly, it is important that the police attitude towards the public is respectful and that the police remember the fundamental rights of the public. The Code Of Ethics enables the police force to have a better cohesion with the public. 

Farrow (2022) has stated that the main purpose of the police is for the detection and prevention of crime. This is outlined by the Peelian principle which has been named after Sir Robert Peelian. Without the publics consent the police cannot continue serving as a lawful officer as the public attitude towards the police can have a drastic impact on everything that the police do and will continue to do. 

Peyton, Sierra-Arévalo, and Rand (2019) have suggested that over many decades there has been a declining crime rate however, there has still been mass tensions between the police and members of the public. This continuation of public tension has continued to prevent cooperation between the public and police causing a dip in vital intelligence being provided to the police. This will have a knock on affect for the function of the police and the prevention of crime within the community, causing further risk to the public in the local area. 

1.4. To explore how relationships can be improved by the police and the community. 
There has been a wide verity of reasons as to why some members of the public are anti police or have a disliking to the police, some are to do with how certain people are mistreated and with the lack of repercussions to the officers who dealt with them so poorly. The police attempted to combat the hatred towards the police by forming the Independent Police Complaints Commission (IPCC), which was put together on the 1st of April 2004, this went onto replace the Police Complaints Authority. Just prior to the IPCC being formed there was the Police Reform Act of 2002. “This provided the Home Secretary with powers to determine policing objectives for all forces. Under David Blunkett, these powers were exercised fully in conjunction with HM Inspectorate of Constabulary (HMIC) and the Police Standards Unit (PSU) in identifying both ‘failing forces” (Loveday, 2010). 

Another way all police forces can improve the relationship between themselves and the community is to get out in the public and engage with them as, Harkin (2018) reported that if there is a lack of cohesion between the community and the police then this will lead to more crime as there isn’t enough pf credible intelligence to allow community policing teams to act upon the criminals. This leads to less safety for the community. It was suggested that to improve the cohesion then the police had to held accountable for their mistakes and come up with alternative ways to rectify their mishaps. This would allow the public to see they are willing to make changes to not only better themselves but because they know they need to, for them to have a better relationship with the community. 

Quinton and Tuffin (2007) state relationships can be improved by neighbourhood policing teams which were brought into all police forces in 2005 to help build cohesion between the community and the police. This programme was known as The National Reassurance Policing Programme (NRPP). The neighbourhood officers show a clear presence in the community. Quinton and Tuffin (2007) suggest higher visibility rates by the police have increased public confidence as there is an authority figure present and this allows for more engagement between the community and the police. This has also shown to reduce crime within the neighbourhood as the community know what criminal activities are going on within the community, this allows for them to provide vital intelligence to police to act on to reduce crime and restore public confidence. This will restore the confidence as the community will see their contributions do not go unsee or unheard and are indeed being acted upon allowing them to feel safer within their place of residence. 

As a result of the BLM protests police forces have attempted to have a more diverse force, by employing a larger number of persons from all ethnic backgrounds. This helps with community cohesion as the members of the public who are from ethnic minority backgrounds will be more likely to have a better relationship with he police. O’Neill and Holdaway (2007) suggest that chief officers are working to improve diversity across the forces by improving the recruitment process and informal meetings with senior management to improve training and mentoring for new recruits. 

1.5. An evaluation on the impact polices views on the police can have on the community and the police who police its community.
At current the date collected would suggest there has been a decrease in the confidence in the police from the public as Hobbs and Brown (2023) reported that the Crime Survey of England and Wales (CSEW) found in their research from 2017/2018 to 2021/2022 there was a big percentage decrease from the public who thought the police are doing “good” or “excellent”. This number dropped from 62% to 52%. They also run further tests for public confidence in the police which had also fallen from 78% to 69%. This current data consists of thirty-five thousand participants which is a large proportion of participants however, as this was conducted across forces within England and Wales. There are 43 police forces in England and Wales. This would equate to approximately eight hundred and fourteen people per force. At first glance this would appear to be a substantive number of participants however, now it has been broken down this is a limited amount with minimal views. The survey does not allow for any expenditure on the reason for which they say the police are no longer doing good or excellent. These words used may also make people question what they think as they make think the police are doing better however, not excellent this does not allow for a proper reading. This is also done across many different forces therefore, there will be higher and lower opinions across the board. 
Jackson, Bradford, Hohl, Farrall (2009) have researched and found there has been a similar study from the British Crime Survey (BCS) from 1982, where they asked, ‘How good or bad a job do you think the local police are doing?’ This research was carried out from 1984 to 2005/2006 and it suggests there has been a decrease in police confidence from the public over the years. 1980s and early 1990s saw a clear increase in public dissatisfaction with local policing. 
These studies show that there is a clear need for a new and more in-depth survey to be conducted in order to see the current views of the public and to see if they can provide any ways in which they would like to see the police change for the better. This help to improve public and police cohesion along with public confidence as this will show the police are willing to hear what the public have to say.
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