
Student Name:	Tracy Asantewaa 
Student Number:	1713700
Module No:	BMSK4006
Module Title:	Managing Enterprise in the 21st century 
Lecturer:	Anupam mazumo
Assessment No:	2
Date of Submission:	

Skills for the Workplace
Module Assignment Submission 



Contents
Introduction	2
Main Body	3
Conclusion	7
Reference	8



















[bookmark: _Toc534047392]Introduction
In this assignment, I will try to explore the whole journey that I have experienced while learning this module. This module gives me the chance to learn how to manage the enterprises properly. The whole learning process will be described using the Gibbs model. This module helps to develop the awareness of the enterprise including developing my self-employment skills and other awareness required to manage a successful business. In this assignment, I will try to sort out how we have evaluated a business idea and developed an appropriate business plan. There are lots of employment skills that are needed for completing the group project successfully. I believe during the whole journey I have learned so many things that will help me to develop a business plan and enhance the personal skills required for self-employment. Once students successfully able to transfer skill in themselves, they can further utilize such study in the future. A set of examples of Academic skills are learning to research, solving the case, making a slide to present any topic, building communication skills, learning how to give public speaking etc. Employability Skills is to be defined as the workable skills which individual gather during their learning time. It depends on individual knowledge, skills, and analytical ability. 
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This reflective will follow Gibbs Framework:
Description: We have presented our business plan in a group. Our teacher has assigned the group members for each group. We have followed Tuckman’s group development stages. I believe that our group has experienced all of the stages of Tuckman’s group development model (Barrow, Brown and Clarke, 2004). In the forming stage, we have met with the group members in a specific place. We had a group leader who was responsible for coordinating the overall activities of the group members. Our group leader has assigned tasks to the respective group members. We discussed with each other to generate a proper business plan. Then, we four group members decided to present our business plan on Care Therapy. We have selected the business concept after evaluating the potentiality of the business. We defined our goals, objectives, and mission of our business clearly so that we can progress towards a successful business. We figured out the products and services for the business by analysing the market’s demands. Then, finally, we presented our business plan in the class. We have also followed Belbin’s roles for teams to perform our group works properly. 
To enhance a good academic career and achieve employability skill I have secured some significant skills. Some of some significant skills are time management which will reflect how efficient I am under a lot of activity, Analytical ability which I learned by using a different type of tools like SOWT, PESTLE, etc., Presentation Skills, Speaking, presenting a business plan. All of these skills I have learned from the classroom. 
Feelings: The overall journey was full of mixed feelings. Sometimes there were some conflicts among the group members and we finally resolved the conflict my communicating with each other. I think that the overall process helped me to increase my communication skills. It helped to express my feelings with my other group members. I believe it would not be possible to increase my communication skill without engaging in a team where we have assigned tasks and responsibilities (Morgan, 2017). Therefore, I enjoyed the teamwork very much. In our business plan presentation, I have been assigned for marketing part. For this reason, I was focused on the marketing issue of the business model. I learned a lot about how to introduce the products and services of the business in the market. 
For the marketing purpose, I had to conduct marketing research by using both primary and secondary sources. This research will help me to enrich my professional career (Blythe and Martin, 2016). Before starting the presentation, I was both pretty nervous and excited. But my nervousness has reduced when I started my topic in front of the audiences. The overall business plan making process helped me to increase my critical and analytical thinking ability. I was surprised after completing the SWOT analysis of the business. The SWOT analysis, PEST analysis and other analysis of the business will help me to enrich my professional career for the future. The journey was full of marvellous feeling with unforgotten learning part. It seems a completely different feeling when I was learning a different topic to enhance my skills.  Because it was such kind of task which I always dreamed to do. 
Evaluation: Evaluation part is to provide a comprehensive clarification on my experience whether the skills were positive or negative. The most positive idea of my academic life was to make a business play. It was a fantastic journey to make a business plan and to present it how actually business plan works. As an example, I have prepared Care Therapy. This experience was truly positive not only for me but also for other students. It will accelerate knowledge perimeter of me to further generate any business plane.
Another positive experience is to learn how to manage time properly. Most of the case I was not able to think about time management, but when I was given a time limitation to present a topic. I had to utilize time and divide time properly. So that I can finish my topic within a definite time period.
Teamwork is another positive experience from my academic career. which essentially will help me to capture employability skills (Morgan, 2017). Teamwork comes when I was discussing the topic care therapy with my other classmates, they helped me by providing valuable thought to build the business plan. Behind the scene, I properly learned how I can engage myself in working with the group. 
Inserting theoretical knowledge in the practical field. I have gathered many theoretical pieces of knowledge. but when I got a podium to make a plane by using my knowledge, it seems it increases my skills. The moment I was making financing data in care therapy decision, the moment I was generating a decision that time I feel amazing. Because only these kinds of activities made me think I am able to generate an idea. 
The most crucial positive experience was to learn the use of analysis tools. such a positive experience will always pay off me to analysis any matter in the future. By using analytical tools, I can easily render proper decision what situation demands. Because when I will insert the situation in SWOT, PEST etc., I will get the entire situation of the fact. Which will help me out to find out the main problem? Thus, addressing the main problem, I can take an effective solution. 
Apart from such positive learning, I have experienced some negative things. One of the negative things is less practical knowledge practice. According to me, I did not get enough presentation, enough environment to generate a business idea, even not enough podium to think critically. I seem this scope should have been more. However, I think I was able to manage the whole negative consequences by making myself as an active group member. I was very determined to complete my assigned tasks. I also helped other group members when they had any problems. I believe the more engagement among the team members we have, the better we could complete our assigned tasks. 
Analysis: In this competitive world, when we employed in any organizations, our personal skills, and other qualities in terms of how successfully we can interact with others in the workplace matter a lot. Personal skills that are intangible traits important to employers are required to communicate effectively with others, self-express and manage yourself. The business plan presentation process will help me to present my assigned task to the other manager of the organization by using appropriate slides, ideas etc. The whole business plan development process will help me to develop a new business plan by considering the external opportunities and threats and internal strengths and weaknesses (Geiger, Kotler and Keller, 2006). As I have learned how to conduct marketing analysis, SWOT analysis, identify available sources of funds for the business, it will help me to be a successful entrepreneur in the future. 
Personal skills that are intangible traits important to employers are required to communicate effectively with others, self-express and manage yourself. Personal skills manage your day-to-day Life. Normally the employers look for these mentioned personal skills & qualities in the candidates - communication Skills, honesty technical competency, work ethics, flexibility, determination and persistence, ability to work in harmony with co-workers, eager and willing to add to their knowledge base and skills, problem-solving skills & loyalty (Tyler, 2012). 
As a student, I have solved a number of days to day business cases, it helps me to learn how to solve the problem in our practical work areas as well in our academic part. As per our academic prospectus, we have to deliver a presentation with PowerPoint slides, which will, in turn, make us learn how to present our works to the required one. Being student, as a trainee here, I have to maintain rules & regulations of this academy & should be work on timely that will help me learn how to be an efficient employee in your Organization.
Apart from these, I was introduced with a lot of analysis to think critically. SOWT analysis, PESTLE analysis etc. are some example of analytical tools which tend to describe the scenarios of any fact.  The entire part of the analysis was to expand critical thinking. 
Conclusion: The business plan development process within a team helped me to perform any particular job effectively and efficiently. I have learned how to manage the financial projections for a business plan. The most important fact which I have learned from the module is that I am able to create any business plan. As I made ‘Care Therapy’ business idea. There are so many thinks related to academic knowledge and employability that I have learned from the business plan development process. On a different note, I believe that there are so many skills that I need to pursue and achieve for being a successful business person. 
Action Plan: I would do different "bringing creative learning practice in the future. I will recommend improving such factor. I strongly believe the inclusion of creative practice will help students to achieve academic skills and definitely employability skills. What does it may by cringing creative learning? I defined bringing creative learning as to avail contest on a different case regarding business filed, or whatever which is connected with the field of the subject. When an individual will face solving the case, he or she can think more deeply. Even I believe the continual practice of solving case will help a student to enhance its analytical skills too. Why I am talking about it? Because today's business arena is much more difficult and complex. The decision maker has to take a continuous decision by understanding the scenario (Barrow, Brown and Clarke, 2004). From such a viewpoint, I believe case solving practice is essential for the student. It will help to generate a solution of the different problem, will provide to get a new idea like care therapy. It would definitely help students to be critical at academic writing and to enhance their employability skills. As solving case will make students efficient to write or tell something critically, on the other hand, it practices to solve the case which tells, when the fresh employee will face problem in the office, he or she can solve the issue by using previous experience.
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So far, the study has shown the inner feeling of a student who has completed his academic life. It deceives very finely how much nostalgia a student can be once he recalls his academic activities. The study is highly focused on Gibbs Model, Where the study shows a reflection writing based on a business plan. A good academic career may significantly help students to be skilled and Once students are enough skilled, they can contribute significantly toward any organization or their business (Adair, 2009). Good academic career unbelievably makes a student to achieve employability skills.  Employability skills of an individual depend on how much good he or she is at academic skills. 
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