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Introduction

[bookmark: _Hlk86840227]The purpose of this report is to identify key theories and strategies to guide and support the decision in how to deal with the situation in the case study. However, poor communication is detrimental to both the staff member and the service user. It will look at the impact Emery-Dreifuss Muscular Dystrophy, depression and anxiety has on the 15-year-old service user. furthermore, this report will go deep to explore behaviourism. The report main point is to identify The behaviourist approach which was introduced by John Watson (1913) when he tried to distance psychology away from philosophy. (Eysenck, 2017) This model focuses on observation and measurements. Berkman and Syme (1979) suggested that the corroborate connexion between health and behaviour. The analysis also aims to identify key models which can potentially have an impact on understanding human behaviour, the report will make necessary recommendations that are intended to conclude a solution to the situation in the case study.
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Identity Social theory (SIT)

According to Tajfel (1979) he outlined three mental processes that are involved in evaluating others, which take place in a particular order. Furthermore, he suggested that groups like football team, etc were a very valuable source of self-esteem and pride in which individuals fit in. So, in this case you can tell that the service user, used to belong to an academy football team and that's how he identified himself. The service user has EDMD, a condition that mostly affects the muscles used for movement. According to Emery (1970) there are joint deformities called contractures, that restrict the movement of certain joints. That's why he went to the counselling centre to seek help and support because he was struggling depression and anxiety, because he had to lose his position at Aston Villa football club academy because of his condition. The service user failed to take this on board because it was too much for him to bear, so that's why he had a suicide attempt which made him to seek help at the counselling   centre. Furthermore, Tajfel (1979) went to say groups provide us a rationality of social identity. The essential theory of social identity theory is that members of an in-group will have a negative aspect of an out-group, thus enhancing their self-image. Again, we can tell that the service user saw a negative aspect of the staff member, because she appeared to be from a different group that could not help his situation. Also, if we look at the service user, we can clearly see that the service user had already placed staff member into a rivalry group which the best one the appearance end status staff member who appeared To years be 58 years. However, Tajfel (1979) was criticised that (SIT) is built on esteem needs, that are part of social groups to form a positive self-concept based on the appearances and status of the group. Social identity theory can also be used to reduce doubt and supports us to define our roles and behaviour. Since its conception, (SIT) has evolved and developed, and is now often seen as a 'grand theory' or a meta-theory. According to Bandura (1977, 2002) he said individual cognitive process of data and the response to different circumstances when observed, can adapt to them on settings. That’s why the service user was in need of counselling. According to Feltham (1993) it is a private and confidential room to explore issues service user putting up with.
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Attribution theory
Attribution is a ruling we make about the origin of another individual's behaviour, in psychology Attribution theory enlightens all these attribution processes, used to know why an occasion or behaviour transpired. According  Heider (1958) he  was concerned in analysing how persons regulate how another individual's behaviour is externally triggered or internally. However, Attribution theories can try to illustrate how we evaluate and determine the root of other persons behaviour. This theory outlines what externally trigged the service user when he started shouting at the staff member, and what made the staff member raised her tone at the patient which internally triggered the staff member to react in an unpleasant manner. So, in this case the root cause was communication, the manner of which the service user communicated with the staff member. The service user repeatedly shouted at the staff member because he is struggling with depression and anxiety. Also, the staff member was almost nearing retirement age, which make her vulnerable to depression as well. So, in my own opinion I can tell that’s why the staff member responded by raising her voice which made the service user make a complaint. This also correspond to the inference theory, Kelley's covariation model, and Weiner's three-dimensional a behaviour is situationally triggered (triggered by external factors) or dispositionally-triggered (triggered by internal characteristics. Given that the staff member was worked at the counselling centre she should have been aware of the work environment she works in it requires a lot of patience and understanding that most service users come to sick help because there are going through certain problems, they can’t handle them self that why they go through counselling. In this case we can tell that, the boy was going through a hard time struggling to deal with the fact that he was diagnosed with EDMD. Priory to which lead him to suffer from depression and anxiety, this also contributed to the service user attempt commit suicide. If staff member knew all the information about the service, she could have dealt with the situation differently. That’s why they sick counselling, According to Burks and Steffire (1979) counselling is proposed to assist service users to understand and explain their views of their issues, and to also learn to reach their self-single-minded aims through meaningful, well-informed choices and through resolution of problems of a sensitive or interpersonal nature. Furthermore Heider (1958), went on to say behaviour is a part of capacity and motivation.
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Frustration aggression hypothesis
Frustration–aggression theory, is generally identified as the frustration–aggression hypothesis, it one of the most influential and prolific theories in study on aggression. From when it started in the late 1930s up until now, According to Berkowitz (1983) it has been practiced and studied in a various part. According to Harrison et al (2011) frustration–aggression theory can also be used to illustrates the behaviour of animals In psychology, frustration–aggression theory has been applied in a various area, starting from self-regulation. According Dolland et al (1939) the theory says that anger and physical aggression is the only solution if one is blocked from winning a goal. This theory can help us understand how frustrated the service user was for him to be verbally aggressive towards the staff member, firstly he was pain from his condition that made him be frustrated which later build up to aggression. You can tell the service user felt like he was blocked from trying to see the counsellor really needed, because of his anxiety and depression. He was told by the staff member to abide to the COV 19 rules which made him feel blocked. Furthermore, Dolland et al (1939) went on to say frustration can also increase which creates aggressive reactions. Although, Miller and Sears argued that frustration can formulate the urge to respond, and it creates behaviour that can be aggressive or not aggressive. In this case the service user frustration increased when he was waiting to be seen by the counsellor, that made him create an aggressive reaction towards the staff member. Although the hypothesis can also explain the root of cause and it outlines that frustration can trigger aggression. If the cause of frustration cannot be disproved, the anger will be shifted to an easy mark. We can see that the service user frustration could not be refuted which made him take on an innocent target which was the staff member. According to Lebon (1885) behaviour Is identified through our constraint social norms, Which discourage aggressive behaviour in the society. Although, Bushman (2002) found out that that not reacting proved to be more effective on the reduction of shouting and anger, of which the staff member could have done. The service user had public self-awareness with no care what others think of his behaviour, because he felt anonymous.





[bookmark: _Hlk89785901]




Conclusion and Recommendations 
In this case study about three theories were used to identify the problem and give recommendations on how to pass a judgement on complaints the service user complained about the staff member. Service user was a vulnerable young adult who already tried to takeaway his own life. Of which suicide claims over 800,00 live within the age of 15-29 (Nock et al., 2013; WHO, 2012) that's why came to sick counselling at the centre which was very important to the service user. You can see with the way the staff member conducted herself towards the service user was not acceptable, because she should have found better way conduct her self-knowing that most people who come to a centre are in need of help. So, raising her voice wasn't the solution. However, based on the facts I would recommend that the manager dismiss this case with a warning to the staff member so that she can know how to conduct yourself with service users.
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