Counselling – Assignment 2
Ffion Carter – 1802528

The aim of this assignment is to see why counselling theories (person centred approach, psychodynamic approach and cognitive behavioural therapy which were created by Carl Rogers 1902-1987 and Sigmund Freud 1856-1939) are important to nursing as well as ethical codes and effective communication skills. The purpose of this assignment is to find out the comparison of the theories, what is good and what is bad about the codes and boundaries and why counselling and effective communication is important in the nursing practice. This will show in depth how and what happens and why it happens. It will also show why it is important for all this to happen in a professional work place that involve all of these.
The three counselling theories are The Person-Centred Approach, The Psychodynamic Approach and the Cognitive Behavioural Therapy. The Person-Centred Approach is a theory that was created by Carl Rogers 1902 – 1987 and he was an American psychologist. This theory is where the client takes their own steps to learn their own self-healing and not being pressured into doing anything. This makes the client have a good relationship with the councillor as it gives them confidence and makes them have trust and sends some positive vibes and this can make them be themselves again. There are three core conditions and they are Empathy, Congruence and unconditional positive regard. We have empathy, so we can see another’s point of view, and relate how others are feeling and understand their thoughts. Congruence is where people say how they are feeling there and then and not filtering so they don’t have to go into detail. Also, being open so saying everything and anything and knowing that someone is there to listen. Unconditional Positive Regard is where you are not judging the other person for being who they are and/or what they have done.    
The Psychodynamic Approach was created by Sigmund Freud 1856 – 1939 who was an Austrian neurologist but was also trained in hypnotherapy. Freud has said to believe that the individuals’ unconscious thoughts are where childhood experiences are kept which occur in their current behaviour and thoughts. When having therapy for this, the therapist makes the unconscious mind conscious which makes the client have an insight of their own unconscious mind and will also determine why they are behaving and having thoughts like they are. There are three levels of the conscious domain, the first domain is where you are fully aware of your thoughts and your behaviour as well as your feelings and making sure that you are well behaved. The second domain is where some of our unconscious memory can become conscious, it mainly happens with birthdays, mobile numbers, certain events but it isn’t all positive, it can make you feel quilt by bringing up feelings from the past. The third domain is the largest part in our mind and we are totally unaware of it. It can bring out the very worst of you as it obeys no kind of law, and it can come through in our dreams which are often bizarre. 
The Cognitive Behavioural Therapy was pioneered by Dr. Aaron T Beck. Cognitive Behavioural Therapy is where the focus is brought on to how the client’s thoughts and perceptions affect the way that the individual feels and behaves and how they show their emotions. Helping clients to think positively and teaching them to recognise negative thought patterns so they can change them to positive and this will then improve their feelings and their behaviour.  
The Person-Centred approach, Psychodynamic Approach and the cognitive Behavioural Therapy are similar as they all make the client to think deeply and positively about their thoughts and feelings and also the way the therapist works with the client will automatically give the client some reassurance and trust will be gained through mainly the person-centred approach and the cognitive therapy and they all go into depth to see what triggers off the behaviour of the client. They all have different ways of finding new ways of looking at the ways that your behaviour is brought on and they all have different ways of concluding. The Person-centred focuses more about feelings, the psychodynamic approach focuses more on the behaviour while the cognitive focuses more on all three. 
While working in a certain profession (in this case counselling, nursing etc) you must make sure that you are able to carry everything out successfully, making sure that your knowledge us up to date, good team work and keeping the correct records. Protecting the confidentiality of patients is crucial and telling them how their data is going to be kept and who has access to it is even more important as they know who is involved in their own confidentiality circle. This protects them from harm and out of danger, if someone was to break the rules and let out some important information about someone to the wrong person then that could lead to some serious situations and the patient could lose trust when they should be trusting that person the most. The values include respecting human rights and their dignity, protecting their clients making sure they are safe, improving relationships, resilience and effectiveness. These are all important as someone is relying on you to keep them and their secrets safe making sure no one can get hold, making sure that they do actually trust you so they can tell you anything and this can build up relationships because is you can not build up relationships while you are working then you won’t succeed at the job that you are doing as being trustworthy shows that they trust the place that they are in as well as you. The principles are respecting the client’s rights and avoiding any harm to the client which is important, committing to making sure the clients wellbeing is promoted, self-respect for you and the patient and justice, so fair treatment and help for all clients, no one is singled out. All these are so important in the counselling world as when counselling, it can be just a one to one appointment, a group one or even drama for example, but everything that stays in that room with the councillor and the client. The only time a councillor will tell someone anything is that if you have told them something and they feel like you are in danger or harms way then they will tell the law and no one else. Respecting your client is important as it shows that you do care for them and that you do listen to them and that is what makes a good councillor, following all the rules and not singling anyone out just because they are different or even judging someone for what they have done. 
Communication in counselling is an important role obviously as talking and body language are key in this profession as well like nursing. Effective communication is important in the nursing profession as it shows their skills as well as their compassion for the client and helping them. Effective communication involves the way that your tone of voice is, body posture, short questions etc. It allows them to build up more relationships as the patients that they communicate with will sense safety and confidence in the service that they are given, and this will help build up a relationship with the patient. It also involves reassurance, making sure that the patients are reassured with everything that they may have concerns about, empathy etc. 
Active listening is where you are not just listening to what the client has to say but of course understanding what they are saying, by making sure you understand, make sure that your paying attention to the client, full attention must be on them making sure you are not being distracted from the client by your phone or anyone else. Smiling and nodding your head amongst other facial expressions is important in active listening because it shows that you are interested and that you are listening to them which will make them feel wanted and cared about. The body posture, eye contact and the facial expressions are important, and councillors go by SOLER. SOLER is where:  
S - Seating Position (making sure facing client directly)
O – Open Posture (not sitting tensely or too relaxed, mainly follow how the clients body posture is)
L – Lean in (shows that you are listening) 
E – Eye contact (shows that you are interested, and you want to help)
R – Relaxed (Making yourself look tense will make the client also feel tense as well and it can make them feel like you do not really care for them or what they have to say)  
SOLER is so important in counselling as you want to make the client feel like you are listening and that you are interested and knowing that you are by emphasising with them. Making sure you are relaxed but not too relaxed that you look bored and don’t want to be there. 
Non-verbal cues and minimal encourages are where you can nod your head or just use the words such as yes, no or carry on, really? There are multiple of small words to say while you are listening but the right word and this will show that you are taking an interest in their issues that they are willingly telling you out of trust. 
A counselling skill is where the counsellor is taught skills where they know when to speak, how to speak, not to interrupt and making sure that everything that the client is saying just flows so they can get everything out and gives them a chance to say what they want.
Reflecting back what the client has said to you can be easy, all to do is listen, let the silent say what they want and how they feel, and asking questions just so you can clarify what the client is saying to make sure that you have the correct understanding. Sensing how the client is feeling or can notice anything different about them can give you an opportunity to ask what they are feeling and picking up words that the client is using to indicate how they are feeling. 
Responding to the client can be an open/closed question or answer. Humour can be used if the client has used humour and making sure that saying something relevant to what they have just told you is important. 
Every type of communication is important in counselling and nursing as that is what their jobs rely on. Getting a good relationship with the client/patient can improve in their trust in you and by showing care, empathy and asking questions here and there to make sure that you are listening to them is crucial as they need someone there that they can talk too, they need to talk about it otherwise when they keep it in then it can cause some mental health issues, they may not have family or friends to talk to and you are the only one there for them. 
In conclusion, This assignment has shown how counselling theories are important as it breaks down what can cause the clients behaviour problems, why they can’t change and what they can do to help themselves and it shows how important communication is in both nursing and counselling to the clients and patients as they need to have someone there to talk to as they may feel like they are all on their own but with a professional there then they can feel at ease knowing that they do have someone there. 
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