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[bookmark: _Toc96000025]Introduction: 
Community engagement is the function of engaging people in the activities or services for the community where those people stay and thus making the honoured that they are contributing by doing something great for their society (Fischl et al, 2020). In this assignment, the community engagement function of the South-Central Ambulance Service will be described. Vodaphone is working with South-Central Ambulance Service for engaging the community in a technologically designed way. Improvement of community activity through Vodaphone’s mobile device and bespoke app, services and service users of CFRs program, the importance of CFRs role, skills and knowledge required to be CFRs and the training and development functions of CFRs will be described. 

[bookmark: _Toc96000026]Improvement of south Central Community responder community engagement activity through Vodafone’s mobile device and bespoke app 
Community first responders (CFRs) are the persons in local areas who act as volunteers in case of providing emergency and primary medical services to the patients (Heffernan et al, 2021). NHS has taken such initiatives for preventing the patients from the bad incident by providing emergency care by the volunteers. Recently, the South Central Community First Responder community has made a deal with a leading tech company, Vodaphone, under which Vodaphone is providing mobile devices and a bespoke app to the CFRs. The health practitioners and researchers are very much hoping that these will work positively in care of improving the health care service to the patients in the areas where they are working. 
Digital technology is placing its positive touch in every sector nowadays. The work is making easy which was previously almost impossible to do (Lööw et al, 2019). In the same way, the mobile device and bespoke app will be effective in case of providing emergency service. The ways how these devices and software will improve community engagement activity is described below: 
Knowing who is available: The community first responders will be logged in on the bespoke app when they are available to provide care to the patients in their area. The authority will then be able to inform the nearest ones to reach the incident within the shortest possible time. 
Informing the authority: If the situation of the patient gets worse and it requires more medical equipment and doctors, CFRs will be able to inform instantly (Shaker et al, 2020). 
Assurance of Safety of the patients: As the community, First Responders will be tracked through the app and mobile device all the time, so there is not any chance to raise safety issues. 
Taking fewer permanent employees: As the Community First Responders will be working as a volunteer and they will be employed whenever required. This kind of outsourcing will reduce the cost of NHS and they will be able to invest this money in other areas.  
Managing all the emergencies: As there might have police, firefighters and emergency medical technicians, they will be able to manage almost all kinds of emergency incidents. 

[bookmark: _Toc96000027]Service users and services they require from Community responder
Community First Responders (CFRs) are persons from the healthcare sector, firefighters, medical technicians, military and police (MacIntyre et al, 2020). Therefore, they have been trained by the South Central Ambulance service so that they can work well in providing emergency service to the people. So, whenever any people will face any accident, and feels unwell, they can inform the authority for emergency response. However, in the UK most of the Community First Responders may provide emergency service in the medical issues. Almost all the vulnerable patients such as cardiac arrests, stroke, breathing difficulties, traumatic injuries and unconscious patients in the servicing areas can be the service users of CFRs emergency care service. 
The services people require from community responders are as follows:
Getting emergency response: People might face such a situation when they are alone and may not have anyone to provide them with any emergency care. In this case, they want an emergency response from the community responder so they can live more with good treatment. 
Bringing them to the hospital: Sometimes, people might be unable to reach the hospital without any assistance. So, the community first responder takes the responsibility to manage ambulances and bring them to the hospital for better treatment. 
Monitoring health conditions: Critical patients might require monitoring and health check-up after every certain time interval (Kim et al, 2021). As NHS can't monitor the health condition all the time by employing medical practitioners, Community First Responders are the solutions here. 
Getting Home Service: It is not easy for some patients to go to the hospital at all times or at any time. So, they want home service so that their health condition might not get worst by making a journey. If they get the service from the local community within the shortest possible, this could be an added advantage for them. 

[bookmark: _Toc96000028]Importance of community responder role 
Community first responders play a very vital role in society because getting emergency service is the crying needs of lots of vulnerable patients (Andrade et al, 2021). They play a pivotal role in saving lots of lives every day. Some diseases require emergency care for the patients without which they have to accept death in most cases. In this situation, Community First Responder may work.   
By providing emergency care to vulnerable patients, community responder makes people relax and relieve them from going to the hospital in case of minor cases. It might not be possible for patients to get a doctor of NHS all the time. The outset of the digital journey of the community responder will enable them to know within a few seconds or minutes to know about the incidents to go to the spot using the fastest route. 
Community Responders are given training on medical treatment so that they can serve that patient very well and can save them from potential roles (Bhaumik et al, 2020). If the responders may find it impossible to serve the patients by his knowledge, he might bring the patients to the hospital through south-central ambulance service.
A good relationship among the people in a certain community may be built through playing the role of community responder. 
Community responders may contribute to the nations in improving the healthcare of the country through providing emergency responsive service to the patients (Ballard et al, 2020). Therefore, in the remote areas where there might not have any branches of NHS, community responders will be a perfect solution for healthcare service. 
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Community responders might also require having some skills and knowledge as well. South Central Ambulance Service has defined some criteria depending on which they employ the Community First Responders (CFRs). 
Physically fit: As the community first responders have to go to the spot within the shortest possible time and have to help the patients through managing any situations, it requires that that person would be fit enough. The people are aged 18-70 are encouraged to become the first responders. 
Sympathetic: The sympathetic persons will understand the situations of the patients well rather the rude people do. That’s why sympathetic persons are encouraged to work as community first responders. 
Caring Nature: People with caring nature will be able to provide better care to the patients They will be able to take timely action for making the patients cured within the shortest possible time. 
Communicative: People having strong communication skills will understand the message about the incidents shortly. Therefore, he will be able to know from the patients and can request emergency ambulance and other care very well. So, communication skill is must to have among the community first responders. 
Responsible: If the community first responders do not become responsible for their duties, they might not respond within the shortest possible time. The responsible persons will check his mobile and bespoke app all the time so that any person may not get harmed for his irresponsibility. 
Having a driving license: As the community responders need to reach the patients within the shortest possible time, they must drive the car in some cases. So, having a driving license is counted as an added advantage in case of providing emergency care. 

[bookmark: _Toc96000030]Training and development requirements for the community responder role
Training and developments are given to the community first responders so that they can manage the patients until the highly skilled people arrived on the spot. In case of cardiac arrest, CFRs are trained to do the following tasks effectively. 
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Figure: CFRs activities for the patients of cardiac arrest 
Source: (Barry et al, 2019)
Firstly, they are trained to access early to the spots to activate the emergency service for the patients. Secondly, they are trained how to provide basic life support through Cardio Pulmonary Resuscitation (CPR) machine. Thirdly, they are told to provide early defibrillation which is nothing but an electric shock for restarting the heart. Finally, they will do paramedic intervention for making the condition better. 
As like cardiac arrests, stroke, unconscious patients and stroke patients might require some basic support and treatment for maintaining which, CFRs are given training (Matinrad and Reuter, 2021). How they will act before the skilled persons going there is trained well by the South Central ambulance authority. Therefore, to operate the bespoke app and to bring efficiency, they are given extensive training. For operating the emergency medical equipment efficiently and effectively, CFRs are given training. The CFRs might have some specialised skills and knowledge attained from their previous job experience, the training and development functions may increase those skills and knowledge. They then can handle the patients more perfectly than before. As the situations in emergency care are different than the situations in normal treatment provision, the training functions may help CFRs for adapting to the changing situations.  
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The community engagement function not only assists the companies to handle their functions but also allow people to do something for their community (Vanclay and Hanna, 2019). This assignment is all about the community engagement program of South Central Ambulance service with which Vodaphone is working jointly for improving the service. The discussion on the whole assignment has shown how Vodaphone’s mobile device and bespoke app improves the community engagement activity of CFRs, services and service users of CFRs program, the importance of community response role, skills and knowledge required to be CFRs and the training and development functions of Community First Responders (CFRs). This assignment has given me a very strong knowledge of how a community engagement activity works. 
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