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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Osarobo Imade
Student name:
Cohort 1 Group:
[bookmark: _GoBack]Lecturer’s Name: Dr jazz

	Filed Trip To: Forest of Arden
	
	Lecture Week:
	Date: 27/02/2020




	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

Visiting Forest of Arden, I discovered that the company (Marriott .H) is very understanding of their employees and do many things to keep their moral and funds are put in place to do just that. Services such as free fare mean that employees feel more encouraged to go to work as the stress of going to working is eliminated, thereby effecting productivity of staff members positively but also allows costumers to receive the best hospitality.
Regular meetings are taken place every week to check if the members of staff are satisfied or to find out whatever is bothering them in the workplace. From the aesthetics of the hotel alone I could draw that the primary target audience are middle aged middle to upper class people – this also makes sense considering the fact that not only is it a hotel but also a country club centred around golfing. Hence, this would explain why the furniture has a vintage touch to it. The colour scheme as well creates a peaceful atmosphere, with colours such as emerald, red, brown and gold the hotel creates a sombre and classy atmosphere better suited to the taste of the primary target audience. The bright carpets also subtly indicates to costumers that the hotel is thoroughly cleaned as any stains would be made apparently visible, alternatively, the hotel could also be trying to show costumers that their standards are high on maintenance and might perhaps be indirectly cautioning the guests to be careful when dinning; thereby reinforcing the sombre and mature atmosphere.


	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and the company you visited:

Management within facilities are important as they keep the hotel running smoothly and creates structure for the employees in that they know the rules and regulations of the company which allows them to know how to act. For example, in case of an emergency such as a fire, the staff members can direct the guests to the nearest fire exits and try to keep the costumers feeling safe and secure in their hands. It is also important that the employees have good communication and social skills as this helps them work better co operatively but also make them more approachable to the costumes when they need any form of help. Forexample someone working in front office will know that they must be constantly smiling and welcoming so that costumers can automatically make good assumptions about the hotel. Forest of Arden has an engineering team on site (which often isn’t the case for other hotels) and two apprentices so they understands that his or her role is vital for health and safety; they also understands that they have to be quick-witted as they have to go through all the important facilities in the building and they need to check if electrical appliances safe to use or if the boiler in the hotel is still functioning well etc. 


	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

I learnt that employees do not need any former experience in the field they want to  apply for unless it requires a degree, however, they need to posses certain characteristics and skills in order to perform the role they desire I.e. communication, organisation and leadership skills. For example, if a person was applying to be in front office they need to be friendly and approachable towards the costumers and the need to also be quick witted and try read the situation and find ways to make costumer happy as soon as they walk in. By knowing and referring to the costumers by their names makes the guest feel appreciated and automatically welcomed into the hotel. Employers are looking for those who are passionate about their pursuit in their field and who have come prepared for the he interviews. Just knowing key facts about the hotel like it have two golf courses that both 200 acres which offers 18-hole courses, it has 214 bedrooms, because can tell an employee that you are not only driven but knowing about you’re the hotel means you have less time to get adapted and settled into the environment.


	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

To my understanding, I believe that what makes the Hotel perform so great is due to the passion the staff possess and because of the strong management and their care for the employees. Like I’ve mentioned prior, the company provides for fare as the hotel is relatively far away from where certain employees live and the weekly meetings that take place help create a good relationship between the management team and other members of staffs. I also noticed walking round the hotel that they are very high on maintenance, every facility is tidy such as the bars, swimming pool, gym and the golf course. The string makes it a perfect place for celebrations such as weddings that can take place in their main hall.


	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I learnt that that I need to develop more social skills and be more open to communication especially with those I work with. If I want to move up to a position which is more management based, I need to acquire a degree I can either do by going the apprenticeship route or going to university (which I am). By attending training sessions and seminars I will be able to improve my flexibility as an employee, balancing work hours and study time. All the departments in the hotel all require determination from the employees and as the person is passionate, they can fulfil their role to their full potential.
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