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• Disability

• Gender

• Ageism

• Health and Safety

• Mental Health

• Equality

• Data Protection

• Sexual Harassment

• Racism

There are Nine Protected Characteristics



The Race Relations 

Act 1965





What is counselling

• Listening

• Compassionate

• Confidentiality

• Being Equal

• Non- Judgmental



Ethical Principals to consider

• Respect

• Non-Maleficent

• Beneficence 

• Justice

• Fidelity



Legal Protection of Confidentiality

• Human Rights Act 1998

• Data Protection Act 2018, (GDPR)

• The protection of a client’s confidence and privacy is a

legal obligation required by several levels of law.    



Policy's

Contract

Confidentiality

Therapeutic Principles
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