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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within my six months of training since being attested as a police constable, I utilised a range of coping strategies that I believe were effective in alleviating the stresses felt by myself within the training environment. From having two exams for the first time in five years (since my A level’s) and the pressures of practical assessments, there were a range of things that caused a general level of stress within training.

According to the NHS Wales (NHS 111 Wales 2018) site, ‘stress is usually a reaction to mental or emotional pressure, it’s often related to feeling like you’re losing control over something, but sometimes there’s no obvious cause’. There are many pressures in the career of a police constable that could cause stress, like stated above. As a result of this, building up a resilience to stress and the issues officers face on a day-to-day basis is the key to thrive in this career

Stress stems from our fight or flight response and how we react to danger and intense situations, but this can also start from pressures we place onto ourselves regarding workloads and life getting on top of us in general, or not managing our work life balances correctly or not asking for support when needed. It can start off and manifest as small issues, such as a general impatience with others. But this can also grow and build further within a person, and it can cause serious issues and impact mental health severely.

Due to this, I felt like it was necessary to create and use a range of coping strategies to minimise stress and develop my resilience overall within my training. Two of the main coping strategies I used to do this was attending the gym and adapting my time management skills.

Before I started training, I knew my time management skills were something I had to work on. As a result, I made it a priority to plan my learning and revision effectively to minimise stress. From this, I created a revision timetable, where I would allocate time within my busy working schedule to focus on revising topics that I had learnt about the weeks and months prior. Before joining the police, I had struggled with allocating time for revision previously, and this had caused me to feel stressed in relation to previous studies in college. Due to this, I knew I had to put a plan in place to not feel like that once again, in relation to my police work. The plan I put in place set out regular days in which I revised for an hour at a time. I felt that this was effective, as overall I managed to stick to this and I felt like I was retaining good levels of knowledge for my exam. If I did not stick to this and ‘cram’ my revision within the last few days available to me prior to my exam, I would have felt extreme amounts of stress and I do not think I would have performed to the level that I did. By breaking up my revision into smaller chunks, I felt less stressed as I was retaining the knowledge and felt calmer for my exams overall.

Although breaking down my workload and organising my time suitably was a good way to minimise my stress levels, I also conducted activities that I regarded as a good outlet for stress. One activity in particular was taking part in strong physical activity. I feel that as a police officer, there is a level of physical fitness that must be achieved as a minimum to conduct the job to an acceptable level. Although I feel I am over this level, I feel that you can always build on physical fitness. I built on this by obtaining a gym membership and making sure that I attend regularly. By doing this, I have avoided unwanted stress by avoiding the feeling of concern I would have if I was not at the level of fitness I’d want to achieve. This would make me feel like I am unable to do the job to the best of my ability when I am on division and would add to a vicious cycle of unwanted stress. As well as bettering my physical fitness, the gym also has a benefit of stress release, due to the high intensity activities that I conduct there such as using the treadmill and rowing machines. 

As stated by Harvard, (Harvard Health Publishing 2020), ‘(exercise) has a unique capacity to exhilarate and relax, to provide stimulation and calm, to counter depression and dissipate stress’. I have found this to be correct within my time at the gym, which was great outlet of release of stress for myself. I could forget about what was happening outside of the gym for an hour or two, and focus on using all of my extra energy for my exercise.

I felt that this also helped me develop my resilience in a physical way, as I like to push myself to my limits at the gym. I feel like this helped me within our initial PPST training in the 6 months, as this is quite a physically demanding course. Due to the training, I had conducted at the gym to improve my physical fitness, I felt I had a strong resilience to the activities that I faced within the four-day course and I could cope with what was happening. I felt that I had coped with the activities a lot better than how I would have before I started going to the gym. This would have caused me further unwanted stress, as I would struggle to do what was asked of me in the course.

To conclude, I feel that both of these coping strategies worked for myself. They led to me to feeling less stressed overall in my 6 months and increased my resilience overall, and alleviated any issues that would have arisen from increased stress in this time period.

(1001 Words)










Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My colleague and I were tasked by custody health staff to transport a male from custody to the local hospital, due to him possibly having a broken finger. At first, it appeared as a straightforward task, but we knew that the male had previous charges for assaulting police officers and had tried to escape from officers multiple times prior. He was also well known to colleagues on my team, so my awareness to his behaviour was heightened, and that his behaviour could change at any time.

When I first met the male, he was rather tired as we woke him up at around 11pm to convey him to hospital. He was slightly agitated by this, but my colleague and I managed to explain to him that hospital is a good idea, even if it was late in the evening, and he was compliant and forthcoming with officers. I felt that by talking in simple language and talking in an informal manner that he would understand, he would be compliant with officers, which I found was effective. I explained to the male that I would have to cuff him to the rear before we left custody, and he was compliant with this action and was happy to let me cuff him.
As we took the male through custody and out the exit, his attitude changed almost immediately. This was due to him seeing the time was 2300hrs, and stated it was too late to visit hospital. At first, he was just exhibiting verbal resistance, so we tried to explain to the male in further detail that he had to attend the hospital due to him stating he wanted medical attention due to his possible broken finger. He explained that he would rather ‘let it go’ and ‘go back to sleep for court’ as he had court the following morning, and was concerned of being tired. Although I could see his point of view in now not wanting to receive medical help, he had to be taken to hospital in order to be checked and taken to court the next day. Under Article 6 of the Human Rights Act, everyone has the right to a fair hearing in court for crimes they are under arrest for, so I wanted to make sure he was seen in hospital so he could have his time in court. (Gov.uk, 1998) The custody Seargent informed me that he would have to go as the court would not accept him with an injury. I relayed this back to him in an effort to try and convince him to come with us willingly. However, at this point the male was steadfast in his effort to not leave custody.

At this point, I was thinking of my options in regard to the incident. I was considering the next actions I would take, and also keeping in mind the national decision-making model. I had good information on the male’s background, such as knowing the male’s background of previously assaulting officers, and his tendency to escape, which formed my next steps in regard to dealing with him. I felt there was a strong risk from the male, due to the information I had received on him, so I knew he was capable of injuring us if he wanted to. However, as he was cuffed to the rear, I felt this limited the threat but didn’t negate it completely. As previously mentioned, he was under our care under arrest under Code C PACE so we had to transport him to hospital either willingly or by force. Home Office (2019).

With this in mind, my colleague and I were still trying to negotiate with him to come willingly to the hospital, but he was getting increasingly more agitated and disagreeing with officers further. This is when the male exhibited passive resistance, became a dead weight and stopped standing up, while still shouting and showing verbal resistance. At this point, we gave up trying to negotiate with the male as it felt fruitless and we had exhausted our other options. As he had to go to hospital, and it was clear that we would have to take him unwillingly. My colleague and I dragged the male to the van and placed him in the rear. This agitated him even more, and he was further aggressive in the back of the van. He was stating that he would assault me and my colleague if he was to leave the van, and was using coarse language against us and was generally very aggressive.

At this point, my colleague and I decided to not communicate with the male until we got to the hospital, as we didn’t want to further aggravate the situation. We decided to ask hospital staff to come to the van and check the male over in our police vehicle. This is because it was a safe environment for us, minimised the risk of the male fleeing from officers and letting him get something he wanted (which was not leaving the van). I wanted to show him that I was actively listening to his concerns and queries (such as being up early in the morning for court), as this is a key de-escalation tactic in conflict situations (Easyllama.com, n.d) and wanted to clearly show him that I understand his situation, and in turn I feel this assisted us in getting the male to be co-operative with us. At this point, I explained to the male that I had spoken to the hospital staff and that we wouldn’t be too long waiting and that he will be seen in the van. This caused his demeanour to change and he became compliant with officers. Due to his prior behaviour, I was shocked in that he calmed down rather quicky. I believe this could be linked to the Betari’s Box principle.

Betari’s Box is the theory in that one person’s attitude will affect their own behaviour, and then their own behaviour will affect the person’s attitude they’re interacting with. This will then affect that person’s behaviour and will in turn then affect the first person’s attitude as a cycle. I feel this is what happened with the arrested male and myself. Although he was at a high aggression level whilst being conveyed to hospital, I utilised tactics to positively affect his attitude such as letting him stay in the van to be assessed. This in turn positively affected his behaviour as he felt like he was getting his own victory out of the situation, but my colleague and I were still achieving what we needed to do in the situation without getting further hands on with him and possibly avoiding a further conflict or an officer injury. After this, I engaged the male in a conversation about his life and experiences, and had a general chat with him as we waited for the doctor’s arrival. This helped me build a rapport with the male, and kept him subdued in the time he was under my care. I also felt comfortable enough to remove his cuffs, and reminded him that if he was to exhibit any aggression or any sign of escape, there would be consequences and he would be in cuffs again. However, he was once again positive with me and assured that he would not flee or injure us.

Eventually the doctor came to see us and explained that the male needed an x-ray on his hand. Contrary to what the male had stated prior, he was happy to enter the hospital under our watch and get his hand x-rayed by medical staff. I was very pleased with this, as just an hour prior he was against leaving our van and was showing active resistance to us. I am under the genuine belief that the de-escalation of the situation (and the knowledge of the Betari’s Box principle by myself and my colleague) lead us to him being co-operative with officers and leading to the interaction being successful, as after x-ray we found out he had just bruised his hand and was free to go back to custody for rest. When he was conveyed back to custody, he engaged with myself and my colleague still in a positive manner and even thanked us for taking him to the hospital. This was a far cry from the aggression seen by him when we first arrived to convey him from custody and in the rear of the police van on the way to the hospital.

Overall, I thought that the incident was wholly positive. I was pleased with the way my colleague and I handled and de-escalated the situation we were dealt with and the subsequent use of force to convey the male into custody. I also believe our tactics to de-escalate the situation by use of Betari’s Box was also effective, as we ended on a positive outcome and being thanked by the male in question for our help within the matter.

(1494 words).






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victim’s code of practice is a document consisting of twelve points in which officers should follow in order to achieve the best possible outcome when dealing with victims and witnesses. This includes points such as being referred to the right services and having tailored support, being provided with information on the case and subsequent trial (if there is one), and being offered the chance to give a victim personal statement. It is crucial that officers follow these guidelines in order to achieve the best results possible in regard to solving crimes and getting the best outcomes possible for the victim.

Recently, I was tasked to support with an incident in which a female had disclosed to her son’s school that the night prior she had been assaulted by her husband. Once this original allegation was made, the victim further disclosed that there were further incidents that had taken place over a short while. This ranged from other physical attacks, emotional abuse and coercive controlling behaviour including behaviours such as isolating her from others and controlling of finances. The female was originally from Iran and had met her husband in Saudi Arabia around a decade prior. Due to this, she was unfamiliar with Wales and the UK in her short time in the country (around two years) which meant she hadn’t had enough time to develop her English skills and was quite isolated, so she had no one to speak to in regard to the matter.

By the time I had started on shift that afternoon, many of the golden hour enquiries had been conducted by the previous team, including the arrest of the suspect. As a result, I was tasked to gain a statement from the female in relation to the incident in question and see if there were any more allegations from her in relation to further incidents.

Due to the nature of the incident and keeping the victims code of practice in mind, I felt it was key that the female was given the best service possible by myself and the other officers within the case. This is due to the fact as previously mentioned, she was quite isolated because of her situation. She also stated to me that she struggled with the cultural and language barriers after coming to the UK. As she struggled with a language barrier, we used the services of an Arabic translator within the interview. I felt like this would help us achieve the best evidence we could in relation the incident. This is in line with Code 1 of the Victim’s Code of Practice (Ministry of Justice, 2024) which is ‘to be able to understand and be understood’.

I believe it was crucial that we used an Arabic translator for this reason, but I also feel that using an Arabic translator would make the victim more comfortable to disclose information due to the fact she can be understood in her own language, and also that no key evidence is missed out due to miscommunication in English. I feel that using a translator who is also from Iran was a key factor in helping us achieve the best results from the interview. This is as both the victim and the translator had their own conversations about the incident, which the translator disclosed to me that the victim has asked her if the behaviour that was taking place was ‘right’ or ‘correct’, as someone from the same country could understand her situation better than a white British police officer. The victim originally did not think the behaviour taking place was illegal or ‘wrong’. I believe that this was due to cultural differences that exist between the UK and the Middle East, and how outlooks on marriage and being a wife differ in the two places. The disclosure of the incident was stated by the victim’s son to the headmistress of the school, and the victim was unaware that this was a crime and thought that this was just accepted behaviour in the UK, like it is back home. From this, I felt that it was clear that using an intermediary in the form of a translator, who understands the cultural differences better than myself, can put forward the fact and make the victim understand that what was taking place was wrong better than I could, due to the two having common ground (being from the same country).

Although I felt one of the most important aspects to getting the best results from the interview was use of the interpreter, there were other factors I had to consider within the interview environment to achieve the best possible results I could in regard to the interview.

I feel that making a victim feel comfortable in an interview environment is crucial, as this will help us achieve best evidence in the investigation. This is because if a victim doesn’t feel comfortable in sharing information to us, key facts and evidence could be missed out and the case may be thrown out.

From the victim’s lack of interactions with South Wales Police and the general unfamiliarity with British customs, I felt it was key to make her feel as comfortable as possible. This was to achieve best evidence, but the incident was traumatic to her and she was visibly upset, so I wanted to reassure her that she will be helped and supported in regard to the matter. I also wanted to make sure that she felt comfortable, as it is a very daunting experience reporting something to the police for the first time, especially if you’re unfamiliar with the customs and processes of the country/force itself. People can feel intimidated by police involvement, so I wanted to make sure she felt comfortable around me. I did this in a few small ways, such as offering her a hot drink, giving her time to compose herself in interview and offering her breaks in the interview due to it running for around four hours.

She also had her two young children with her in the interview, who had a good grasp of English, due to them growing up in the country and going to a school in the local area. I felt like it was key to build up a good rapport with them and to make them feel comfortable, as it must have been traumatic for them living in that home and seeing the incident reported take place against their mother. I felt like it was also necessary to treat her children with kindness, as this would make myself seem less intimidating towards the children and the victim herself. From this, she may provide us with further information relating to the case, as she would feel more comfortable with myself, due to my friendly nature. I also wanted to build up a good rapport with the children, in case they wanted to disclose any further details on the incident that would help in building the case itself. However, the children had nothing to say on the matter, and the victim did not feel it necessary to interview them. So, I respected her wishes and did not interview them in regard to the allegations. Also, I did not feel it necessary to interview them myself, as the victim disclosed to myself that the children were unaware of the previous incidents that had taken place.

After I felt that I had gathered all information on the incident from the victim, I explained to her the process of the Victim Personal Statement. This is in line with the victim’s code of practice. She was keen on giving one, but due to the time already spent in the station with myself and the children being restless, I stated to her that a VPS could be taken by other officers before the matter goes to court. She thanked me for making her feel comfortable and being supportive in relation to the matter and appreciated the help I had given her in relation to the issue.

Overall, I was pleased with the service I gave the victim and I felt that I adhered to the victim’s code of practice closely. This is clear in the use of the interpreter to achieve the best evidence I could, the explanation of the court process and the explanation of the victim personal statement. I felt that one thing I could have improved on was my general confidence in dealing with the victim and incident. However, I believe that this is from the fact this was my first witness statement and it being quite a complex incident with use of an interpreter was quite daunting, which affected my confidence in the matter. On the contrary, I do feel I dealt with it to the best of my ability as a new officer, and I will use this incident to build my confidence in dealing with victims and witnesses in particular.

(1483 words).












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model is a key tool that officers use to assist in quick time thinking and how to deal with, and respond to incidents effectively. It also ensures that officers are following the correct procedures and actions. It covers gathering the relevant information, which is then used to help assess the threat and risk and develops a working strategy. Officers using the NDM will then consider powers and policy they can use in conjunction with the incident at hand and from this, they can then identify their options and contingencies and how to take action on the incident. They can then review what has happened and how effective the actions were. If they were not effective, they can keep using the NDM, due to it being a cycle. This is all checked by the Code of Ethics, which keep officers on the right path in relations to the decisions they make. It is a very versatile model that can be used in many of the scenarios officers face. (College of Policing, 2013).

In relation to this, my colleagues and I responded to a call of a male causing a disturbance at a hotel. I was informed by my colleagues that the day prior, he was arrested for threats of arson. This was factored into my use of the Nation Decision Model, as I believed there may had been a danger to myself and the other officers and impacted my threat assessment and how I would develop a working strategy going forward. I was also made aware by staff upon arrival that the hotel is used for migrant housing, and the male was of Iranian descent. This information helped me form my working strategy in dealing with the incident, as at this point, I realised he may have issues with communication in English and it may be difficult to get him to comprehend the situation at hand. The allegation stated to officers by the manager was that the male had been unhappy with the fact he was placed at the hotel in Cardiff, as he wanted to be in Liverpool with a person he knew. This has then escalated from an argument with the manager, and has turned into the male racially abusing the manager (who was of Pakistani descent) and spitting at him. This was a racially aggravated common assault, and at this point we knew the subject would have to be arrested.

At this point, I had been using the NDM to inform my decision. The information regarding the incident that we had been called to, the incident on the day prior, his ethnicity and the background to the incident regarding his frustrations all affected my use of the NDM and the outcome. The prior incident involving arson threats, and the allegation of the assault impacted my risk and threat assessment, as it was clear he was capable of assault, and could have done the same to my colleagues. Whilst I was considering my options, the manager showed us a video of the incident, showing the subject committing the assault. At this point, we made the decision to arrest the subject. This was because we had to take positive action in regard to the racial aspect of the incident and we did not want any further harm to be caused. After discussing what had happened with the manager, the subject then proceeded to walk over to us in the lobby of the hotel. 

At this point, I once again used the NDM to my advantage with the situation, as I was aware of his actions and that he could have harmed myself or my colleagues. I was also considering the fact that he may struggle to understand us, due to the subject being of Iranian descent, which may have complicated the arresting process. I was assessing my options and contingencies due to both of these factors. I also was thinking about the powers and policies available to use at that time, such as S24 PACE, the power of arrest for officers under the Police and Criminal Evidence act. Under this, an officer can arrest any person who they believe to have committed an offence. (GOV.UK, 1984). At this stage, I was under the belief that the subject had committed the offence due to the evidence given to me. 

As the subject made himself known to officers, to mitigate and diminish any risk posed by him to officers and hotel staff, he was promptly placed in cuffs. He asked why he had been placed in cuffs, and I stated to him it was because he was under arrest, and explained why he had been arrested, and stated the caution to him. I wanted to make sure that he understood what I had said to him, due to a language barrier. So, I made sure he understood what was happening, and he made it clear he did. Under Code C of PACE, it is a necessity for officers to make sure that suspects understand what is happening to them and what is going to happen in regards of an investigation. (Home Office, 2019).

When he was conveyed to custody by myself and my colleague, he was argumentative over the actions we had taken. I explained to him why he was under arrest and what the further process would be. From this, I was designated as the OIC and would be the leading officer in charge of the case and would be the leading criminal investigator. This is under the Criminal Proceeds and Investigations Act 1996 (College of Policing, 2013). However, I am aware of bias in relation to dealing with incidents as an officer. I feel that I excel at remaining impartial when conducting how to proceed and deal with issues I face, and treating victims and suspects with equal respect. However, due to the incident the prior day, I felt that this could have impeded my biases in relation to the male and the incident itself, and thus how to deal with it moving forward. 

Another action from the subject that could have impeded by biases were negative comments he was making towards myself and my colleague, and a general argumentative nature. I explained to him he will be dealt with in custody, and through use of the NDM, I thought it would be best to not engage in conversation with the male any further. I feel that the Betari’s Box theory can be utilised in this interaction. This is because I felt that if I continued engaging in conversation with the male, his actions and demeanour would have been directly affected by what I was saying, and would have aggravated the situation further. Due to the subject being in the back of a police car, rather than being transported in a cage of a van, I was careful not to make the situation more volatile by saying the wrong thing. I feel that his argumentative nature with officers could have affected my biases, but by limiting my contact with him negated this, as I did not want to build resentment for him as I would be dealing with him later on.

Once he was conveyed to custody, the male then had to be conveyed to the local A&E suite due to him passing out in the cell. On the way to the hospital, I was under the belief that the male was having severe panic attacks, due to his distressed nature. This came out of the blue as it was a far cry from his argumentative nature in which he showed no signs of ill health just an hour or so prior. However, due to him being under our care, I had to make sure I was looking after him and getting him the help he needed. I felt like the prior incident could have affected my biases and possibly alluded to him faking the medical issues due to the distain of being in custody (which at first, I thought was the case), but I believe there was a genuine issue with the male having panic attacks. Upon arrival at the hospital, we were told there was going to be a long wait for him to be seen. As a result, I ended up building a rapport with the male and he became friendly to us. I believe this is evidence that I did not let my biases cloud my judgement and dealings with the male, and helped de-escalate any further issues he would have with us.

To conclude, I believe that I used the National Decision Model effectively, mitigating any further risks posed by the subject pre and post arrest. I feel that I addressed the core policing values well in the incident, making sure the male could understand what was happening to him due to a slight language barrier and his background. I also felt that I did not let any personal biases affect the way I dealt with the incident, and thus dealt with it effectively and to the best of my ability.

(1509 words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I would like to develop and build on my conflict management skills, and dealing with conflict within the role. I would also like to work on my skills of proactively de-escalating/defusing situations, to avoid further conflict when it is not needed.

	
One of the most common areas officers see conflict in is within stop searches. As a result, I will proactively participate in stop searches when able, and lead them. 

This will give me the confidence I need to deal with conflict, as I will be exposed to it more frequently, due to being exposed to those situations on a more regular basis than usual.

This will also in turn lead me to build up a resilience to them, and gain more experience with persons showing resistance towards officers. It will also build on my skills of defusing and de-escalating situations within a high-pressure environment, as I will be exposed to them more frequently, and will gain more experience in how to defuse them.
	
My team, my tutor constable, and my sergeant.

They can help me by helping me take the lead at stop searches and being proactive in identifying when grounds exist for one.
	
As soon as the next opportunity arises, I will put myself forward to lead the stop search and at any further chance I get. However, I will focus on this during my 2 and a half years of probation as a priority.

	
I would like to expand upon my knowledge of legislation, most notably PACE. I feel like this will be a good area to focus on as knowledge is power within policing, and having an expansive knowledge of the tools within the law available to me as a constable will provide me with a greater confidence and foundation to conduct the job to the best of my ability.






	
I will achieve this by reading over legislation and case law, and getting my peers to test me on certain topics to clarify that I am retaining information.

I will also test this knowledge on a practical level, by participating in activities where knowledge of laws is key to the investigation, such as warrants and searches and where constables have powers to search or do not.

I also feel that the longer I am within the role of a police constable, I will retain knowledge and gain further knowledge of case law within the conduct of my duties. So more knowledge and confidence will come over the passage of time within my role as a police constable.
	
My team, my tutor constable and my sergeant. I can also use family and friends to test my knowledge and ask me questions relating to the law.

I can also utilise technology such as PNLD to further expand my knowledge.
	
I hope to build on this before I am signed off as an independent patrol officer. However, this is something I will look at continuing to be proactive in for the foreseeable future. This will include after I am signed off as an independent patrol officer and beyond, up until I have passed my probation in two and a half years. Then I will be able to reflect and see if the steps I have taken to effectively retain the knowledge has worked.

	
I would like to build on my interviewing skills and expand my knowledge of the peace model. Interviewing suspects is a key role within policing and can open up opportunities further along in a policing career. For this reason, I believe it is vital to have a good grasp on how to interview effectively, and have the knowledge and confidence that comes with it to back the actions I take within an interviewing environment.










	
Similarly, to dealing with conflict, I believe that conducting interviews and taking the lead within them will give me further confidence in an interviewing setting. 

Focusing on implementing key elements of the PEACE model within interviews, such as building my skills on engaging and explaining, and challenging suspects within an interview environment. 

Knowing and repeating the basics will lead me to enhance my skills further. This will lead me to grow more confident within an interviewing environment, and I will feel more comfortable as a result and achieve a better outcome within the interview.

	
I will look to contact a detective or someone with a PIP 2 accreditation or higher and request to sit in interviews with them. This is in order to pick up skills and tips from them in order to obtain a more successful interview. I will then implement these within my own work which will lead me to becoming more confident within an interviewing environment.

I will also ask my peers on my team for their advice on a successful interview. I will also ask them to sit in with me when I take an interview to gain advice on what I can do to improve next time.

	I will look to undertake this as soon as able, and try and arrange to sit in interviews when I am granted independent patrol status.

This will be a skill I will try to develop over a long period, so within my two and a half years of probation.


	I would like to improve my skills of working with caseloads and dealing with paperwork. Paperwork is a vital aspect of the job and I believe that it is crucial to have a good knowledge and grasp of case files, documents and dealing with caseloads. I can build confidence in these areas, and by taking certain actions, I can improve my case files and paperwork in general.
	I will gain further knowledge and confidence in dealing with my case files by going onto my hub attachment within my two-and-a-half-year probation period. 

Due to this being quite a lengthy attachment at 4-6 weeks, I believe I will gain a good knowledge in this time within these areas and build confidence in dealing with case files and workloads from this.

I will also speak to my peers on my team, and my Sargeant if I feel like I am struggling with my caseloads and to obtain advice for them.
	I will get support from my peers and sergeant if needed. I will also liaise with my tutor if I need assistance within my first twelve weeks before I am signed off as an independent officer.

When I am on my hub attachment, I will gain assistance from my team or my tutor constable within the hub.
	I hope to build on this skill over my two-and-a-half-year probation and within my time at the hub and from gaining experience in this area.

However, I’m not sure when my hub attachment will be. So leading up to this, I will ask for assistance from my team and I will be proactive in getting good tips from them in the meantime.
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