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1.0  INTRODUCTION
The purpose of this report is to reflect on task 1 of my assignment which was a role-play and it consisted of a job interview where I played the role of an interviewee and interviewer. Additionally, I will create a personal development plan for my future career. Designing a personal development plan is key to improve and increase future career opportunities as it enables me to decide what skills do I need to acquire or expand in order to achieve my future goals. The first step is to decide what objectives do I want to achieve and when. 
Thinking about my future career and planning is a challenging experience as sometimes it might be tricky to decide what do I want to do for the next 5 years or even the rest of my life. I believe that although it might take time to choose, it is important to develop a plan which allows me to visualise my future in a coordinated way where I could take into account each and every aspect which will lead me to my final goal.















2.0  REFLECTION ON ROLE PLAY 
One of the most popular reflective cycles is the “Gibbs’ reflective model” designed by Graham Gibbs in 1988 which helps to describe a situation. It follows 6 stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan.   (University of Edinburgh , 2019). In order to reflect on the role play, I will be following some of the steps given by Gibbs below. 
2.1  Description
First of all, we were asked to work in pairs for task 1 which is role play. We were asked to elaborate on an interview where we had to play the role of a job interview as an interviewee and interviewer. As an interviewer, I had to ask 5 key questions to my partner regarding their experiences and skills for the job. On the other hand, as an interviewee, I had to answer 5 similar key questions from my partner regarding the job I want to apply for in my future career.
2.2  Feelings
At first, it seemed to be a bit confusing the whole interview thing but once I started to design my questions and practice I realised that it was not as hard as I thought. The interview lasted only 5 minutes which is what normally interviews last but I was not aware of that. 
2.3  Evaluation
Overall, the presentation was good, it allowed me to experience how to deal with the role of interviewee whilst having good body language and eye contact skills. Nevertheless, the lecturer asked me a question regarding the duties of the role which I was not prepared enough to answer appropriately. Then, I realised that for the future when I will apply for a job, I must be prepared for any question that may be asked. 
2.4  Analysis 
This task has given me a better idea of how job interviews are like. Thus, it has had a positive influence on my future career development. Additionally, as I mentioned before, the lecturer asked me a question which I did not really answer correctly. Thus, I understood that having a wide base of knowledge and tools is essential for a successful job interview. 


2.5  Conclusion
To conclude, practising and being prepared before a job interview is important as it is something I will need for the near future. Practising with my lecturer has helped me a lot as once the interview was over, he gave me some feedback and ways I can improve for the real interview by giving me some tips on what should and should not be mentioned during the interview such as some weaknesses as well as being more aware of what is the role like. I should have done more research on the role. 
2.6  Action Plan 
As at some point of my career I will have to attend to a job interview, therefore, it is crucial for my future to start getting prepared. Regarding my SMART goals mentioned below, I am looking forward to enhancing my knowledge and skills regarding my future career by studying a university course and expanding my experience through internships related to my course. Hence, when the time comes, I will be ready and more likely to be accepted on the role I will apply for in the future.

3.0  CAREER PLANS
Firstly, regarding my career plans, I will first have to work on my education and training. Eventually, more skills and knowledge are going to be required for my future career development. So, the questions I have to ask myself are: What? When? And How? 
So, in order to accomplish my career goals which are Business Management and Human Resources, I will need to find a course that will help me to develop my knowledge in this field. Hence, I have decided to undertake a Business Management course at university. Meanwhile, I would like to undertake an internship related to my future job so I could have a better idea of what is like working in that field. So that, my opportunities and experiences will increase in other to achieve my goals.
Furthermore, once I have completed my degree in Business Management I would like to progress to a master in Human Resources as that is my employment goal.  


4.0  WHAT EMPLOYERS WANT?
According to UK Higher Education Academy (2009) companies expect from their employees honesty, commitment, the capability of listening to others and versatility. I do believe that I meet these requirements as I am currently working and have had to demonstrate these abilities. A good example of this is when I got my first job at the age of 16. I was given a huge responsibility which was having the keys of the store, opening and closing the shop as well as counting the money at the end of the shift. Thus, I demonstrated honesty and responsibility.
 Moreover, being able to listen to others and integrate quickly helped with my second job as I had to learn so many new different things. It helped me to cooperate with my new colleagues better and get the job done. 

5.0  SELF MOTIVATION
I consider myself a self-motivated and enthusiastic person, I think that we attract what we want and if we truly believe in our goals we can achieve them someday by working hard and not giving up. What motivates me the most is the fact of working towards my future, what I want to be and achieve in the future. After completing the questionnaire about self-motivation given by the lecturer, I found out that according to the results, I am “highly self-assured”. Therefore, I supposed that having positive thinking will provide positive outcomes.

6.0  LEARNING STYLES
The concept of "learning styles" refers to the concept that people vary in what method of teaching or study is most appropriate for them (Pashler et al. 2008). Regarding my Learning Styles, I consider myself a visual learner, the easiest way for me to internalise and understand new ideas is through charts or diagrams, writing things down and then reading them several times. 



7.0  SMART Objectives 
Anyone who wants to achieve an objective knows that having a great description of that target is crucial. The so-called SMART Goals, or simply SMART, is a valuable technique to accomplish this. SMART is a Specific, Measurable, Acceptable, Realistic, and Time-bound acronym (Mulder, 2018). Therefore, I have listed some of my SMART goals below.
· My first goal is to do the IELTS English exam in order to apply for a University course in September and get at least 5.5 overall so that, I can apply for my first year of University in Business Management.
· My second goal is to start my first-year course at University in Business Management. I am looking forward to applying for January 2021 entry. I will have to complete my application and personal statement before January in order to get a place. 
· My third goal is to find an internship related to my career, which is Human Resources. I am looking forward to doing this maybe in the second year of my studies in 2022 so that I can enrich my work experience.
· My fourth goal is to complete my degree in 2024 and apply for a job related to what I have studied. 
· My last goal is to find a course related to Human Resources, it could be a master specialised in that field. I would like to complete this a year or two after completing my degree so that I will have experience regarding the career. I am looking forward to doing this in 2026/2027. 

8.0  PERSONAL DEVELOPMENT PLAN
Overall, a PDP can be defined as an evaluation tool integrated into a larger one assessment of the development cycle and interviews on results. It is used for gathering, and document information on the skills employees have worked on and is planning to develop further in the near future (Beausaert et al. 2013). 
In order to achieve my SMART goals mentioned above. I have decided to create a development plan where I will explain in detail how am I planning to achieve those goals. I aim to work in Human Resources in the future. So, what are the steps I need to follow and what skills and abilities are required in order to become a part of the Human Resources Department? 
Firstly, I have to apply to university in a course related to my future studies. The course I have chosen to apply for is Business Management where I can explore different options of the career, at the moment I am most interested in the HR field. Hence, in order to apply to university as a non-native English speaker, I am required to prove my English level. I have decided to do the IELTS exam in which I need to achieve at least 5.5 overall for the course I am looking for. As I am applying for January 2021 entry, I thought of presenting the test in September so, in case I fail or not achieve the grade I need, I could do it again. 
Secondly, I will have to apply to the University. As I am receiving my grades in October from my actual university, I will have to apply after that date. As well as completing some requirements such as my personal statement. 
Thirdly, I have mentioned that I would like to apply for an internship in the second year of my career so I could gain some experience and knowledge.  
Additionally, I have to think about the expected skills to be a Human Resources member and what skills I currently have and need to develop. According to (Flavin, 2018) there are different Human Resources job skills employers are seeking such as “managing conflict, onboarding, teamwork and time management skills, customer service and technological aptitude”. 
Therefore, after analysing my current skills I may link them with some of the skills required for HR such as onboarding, teamwork, time management and customer service. I have acquired these skills through my experience working in hospitality as I had to cope with different situations. Nevertheless, I must work on them so I could connect them with my future career. For instance, I do need to develop managing conflict as well as technological aptitude.








8.1  SWOT ANALYSIS

9.0  CAREER AMBITIONS AND ASPIRATIONS
As I have previously mentioned, I aspire to obtain my degree in Business Management and later on, work in the Human Resources Department. Therefore, after doing some research on the pathways of the career, I found that according to (SHRM, 2020) choosing HR as career, will require patience and versatility to communicate with people of widely varying levels of experience and knowledge. From a strategic point of view, you'll be the "management voice" for workers when setting policies and procedures. 
As a supporter of points of view for both the business and the people, diplomacy is a must. Strong judgment, great listening skills, and patience are essential as are influencing skills. The ability to connect people 's goals with company strategy, and the ability to show the value that human capital contributes to the bottom line of the organisation. ​
One of my strengths is the willingness to interact with people, which is why I see myself working in the human resources management of a company. Personally, I consider that human resources management is one of the most important in the company as is the place where the professional life of an employee begins and ends. Therefore, my ambitions are to develop my problem-solving skills, contribute ideas that benefit the company and workers, among others. At the same time, I would like to gain experience through my lecturers and lectures at University. 


















 
10.  CONCLUSION 
Finally, regarding the role-play I have learnt how important is to identify when conducting an interview what are the steps that must be followed so that the interview will be smooth and successful. I have also realised that I must keep working on my skills as well as my knowledge in the field I am looking to applying in the future which is Human Resources.  
Furthermore, once completed my personal development plan I feel that I have a clearer view of my future career and how to carry out my objectives in the direction of HR. Thus, I will be able to focus on and improve the skills required for this career. 
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11.0 APENDICES 

11.1 Development Plan
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SWOT




Strengths
- Well organised.
- Enthusiastic.
- Versatility. 
- 2 languages: Spanish and English.
- Dedication
- Commitment.


Weaknesses
- Lack of self-confidence. 
-Lack of experience in my professional field.
- Self-criticsm 
- Too much detailed-focused


Opportunities
 -Working and dealing with new experiences everyday.
- Education at university


-


Threats
- Being a foreign student 
-English as a second language
-Therefore, being a weaker candidate in the academic and professional market. 

 


2

image2.png
Development plan - Copy - Saved -

Home Insert Draw References  Mailings

File

Wi

Paste
v < Format Painter

Design  Layout

ComicSansMS ~10 ~ A" A" Aav Ao

I Uva x, X A~

Clipboard

Review View Help

Heading 1

Heading 2 | T Normal

AaB asbced| azBbcer AmBbCer Assbced AQ B assbeen

7 No Spac.

Styles

17: 0181 1901200 121

Development plan

Heading3 Title

LOFind ~
& Replace

Subtitl
ubttie I Select v

& Ediing

[F>) 24 12500 i

NAME:
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Student
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COVERING THE
PERIOD FROM:

2020

TO:

2021

Planned outcol

This record sheet is for your guidance only - you may present your development plan in any other format.

Where do T want to be by the end of this period? What do T want to be doing? (This may be evolutionary or “more of the same".)

What do T want/need to learn?

What will T do to achieve this?

What resources or support will T
need?

What will my success criteria be?

Target dates for review and
completion

T wanf to learn about my future
career which is business. Specifically
human resource as that is what T
would like 1o do in the future.
Therefore, T would like o learn
about it in a more practical way so
‘that T will have a greater idea of
what am T going to do for the rest
of my life.

Furthermore, T would like 1o
complete a Microsoft Excel course
as T believe excel has became an
essential tool nowadays. Not only
when study but in work life as well

Tn order to achieve it, T would like fo
find a job which is liaised to what T
have previously mentioned (HR) T am
planning fo undertake some sort of
internships where even if T do not
get paid, T will be rewarded with
knowledge.

The resources needed to achieve my
future plan are first of all,
completing my university course
which has helped me to expand my
horizons and knowledge. Secondly. all
my independent research and work
experience are going 1o be crucial fo
success in my future plans. Lastly,
keep developing my existing skills
taught during my first year of
university such as communication and
‘time management to successfully
achieve all my

My success criteria will be to fully
complete at least one of my tasks.
And even if T do ot achieve my
expectations for each task, af least
T must try to complete them all so
that T will learn something about it

and try again and again in the future.

T am looking forward fo complete the
previous tasks by the end of 2021 at
the latest.
«  Finding an internship or any
Job liaised to HR (2021)
o Completing Microsoft Excel
course (Oct. 2020)
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