	
	
	



Part A: Personal Development Plan (PDP)
[bookmark: _Int_E4LSjEIw]A personal development plan (PDP) is a structured process that helps individuals evaluate their strengths, weaknesses, goals, and future career development (Cottrell, 2021; Moon, 2004). Within the Accounting and Finance industry, employability depends not only on their technical knowledge but also on their transferable skills such as communication, teamwork, professionalism, and adaptability (Yorke, 2006; Pool and Sewell, 2007). As a student studying Accounting, it is important for me to continuously reflect on my current abilities and identify areas that require further development in order for me to remain competitive within future workplaces (Kolb, 1984). 
I used the Belbin Team Role assessment to identify my strengths and weaknesses. The results from my Belbin Team Role assessment identified my strongest roles as Specialist, Teamworker, and Resource Investigator. According to Belbin (2012), Specialists are individuals who focus strongly on developing expert knowledge and technical skills. This role reflects my interest in accounting, financial analysis, and academic learning. I enjoy researching financial concepts and improving my understanding through independent study. For example, I completed financial analysis courses through Coursera to improve my analytical and decision-making skills. These experiences show initiative and willingness to continuously learn, which are very important qualities within the accounting and finance industry (Tomlinson, 2017; ACCA, 2024). 
The Teamworker role reflects my ability to cooperate effectively with others and contribute positively within group environments. Teamworkers are supportive, adaptable, and able to maintain positive relationships within teams (Belbin, 2012). This is particularly important within accounting, finance, and business organisations because many workplace tasks require collaboration between departments and colleagues. During group activities and classroom discussions, I usually contribute by helping to organise ideas and maintain cooperation within the team. My experiences living and studying in different countries have also improved my intercultural communication skills and my ability to work with individuals from diverse backgrounds. Research by Robles (2012) highlights that communication and teamwork are among the most important employability skills expected by graduate employers.
Another important result was Resource Investigator. Resource Investigators are enthusiastic individuals who enjoy exploring opportunities, networking, and developing new ideas. This reflects my curiosity about different industries and my willingness to learn from professional experiences. The visit to Admiral in Cardiff strengthened this quality because I became more interested in how organisations operate across different sectors such as insurance, law, and customer services. The experience encouraged me to think more broadly about career opportunities within business, accounting, and finance industries. Knight and Yorke (2004) explain that exposure to professional environments and workplace experiences contributes significantly to employability development and career awareness.
My Belbin profile also showed moderate strengths in Coordinator, Implementor, Monitor Evaluator, and Completer Finisher roles. These results suggest that I possess organisational ability, practical thinking, and attention to detail. For example, Implementors are disciplined and reliable individuals who can convert ideas into practical action, while Completer Finishers focus strongly on accuracy and quality control (Belbin, 2012). These qualities are particularly valuable within the accounting industry because financial work requires precision, organisation, and professionalism. Harvey (2005) also says that responsibility, reliability, and organisational skills are important qualities within graduate employment.
[bookmark: _Int_9ellIDRx]The Monitor Evaluator aspect of my result suggests that I can analyse situations carefully before making decisions. This skill is useful in accounting and finance because professionals must critically evaluate financial information and identify risks. The same goes for the Coordinator role, which reflects leadership potential and the ability to support teamwork effectively. Although these were not my strongest roles, they still show transferable skills that can contribute positively within professional environments. According to Bridgstock (2009), leadership, decision-making, and problem-solving are highly valued transferable skills that improve graduate employability and long-term career development.    
My lowest Belbin role was Plant. Plants are often associated with highly creative and unconventional thinking. This result suggests that I may sometimes rely more on structured approaches rather than highly imaginative problem-solving methods. While structure and organisation are beneficial within the accounting industry, modern employers also value creativity and adaptability. Therefore, one of my development goals is to improve my confidence when contributing innovative ideas within unfamiliar situations.
Another important development area for me involves public speaking and networking confidence. Although I communicate effectively in smaller groups, I sometimes feel nervous when speaking in formal professional environments or presentations. According to Robles (2012), employers increasingly value communication and interpersonal skills alongside academic knowledge. To improve this weakness, I plan to participate more actively in presentations, university activities, and networking opportunities over the next academic year. Developing confidence through practical experiences and participation is considered essential for professional growth and graduate employability (Cottrell, 2021). 
Practical workplace experience is another area that requires development. While I possess strong academic motivation and transferable skills, I currently have very limited professional experience within the accounting or financial services. Jackson and Wilton (2017) explain that work-integrated learning improves graduate employability because students gain experience applying theoretical knowledge in professional environments. To improve on this, I plan to apply for internships, virtual work experience programmes, and networking opportunities within accounting firms and financial organisations.  
Technology and digital literacy are also increasingly important within the accounting, finance, and business industries. Employers expect graduates to be confident using Excel, accounting software, and data analysis tools. To strengthen my employability, I intend to continue developing my digital and analytical skills through online certifications and regular practice using financial software and spreadsheet modelling.
Overall, this PDP shows that my strengths align well with the accounting and finance industry. My Belbin result highlights qualities such as teamwork, organisation, professionalism and analytical thinking, which are highly valued by employers. At the same time, I have to improve my communication confidence, creativity, and workplace experience in order to become a more competitive graduate. Through continuous professional development and practical learning opportunities, I aim to build a strong professional identity and successfully prepare for future employment opportunities (Pool and Sewell, 2007; Tomlinson, 2017). 
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Part B: Reflection on the Admiral Cardiff Visit
The visit to the Admiral Group offices in Cardiff provided valuable insight into professional working environments and employability expectations. Before the trip, I mainly associated Admiral with insurance services. However, during the visit, I learned that the organisation also operates across different sectors such as law and business support services. This experience broadened my understanding of how large organisations diversify their operations and create opportunities across multiple fields (Knight and Yorke, 2004; Harvey, 2005). 
One of the most interesting aspects of the visit was the workplace environment and organisational culture. The office design was modern, transparent, and collaborative, with open spaces that encouraged communication and teamwork. And everyone had the opportunity to be able to just be themselves while working. According to Schien (2017), organisational culture strongly influences employee motivation, behaviour, and productivity. The atmosphere at Admiral appeared supportive and employee-focused, which created a positive and welcoming environment for both the staff and visitors. Research by Armstrong and Taylor (2023) also says that supportive workplace environments improve employee satisfaction, engagement, and organisational performance. 
We did some activities and quizzes during the visit, which encouraged us to think creatively and solve problems collaboratively. These activities highlighted the importance of teamwork, communication, and adaptability within professional settings. I realised that the employers value individuals who can contribute ideas, cooperate effectively with others, and remain calm under pressure. The experience also reflected some of the qualities identified in my Belbin results, particularly Teamworker and Resource Investigator characteristics (Belbin, 2012).
Another important observation was Admiral's commitment to diversity and inclusion. The availability of halal food options and a dedicated multi-faith prayer room showed their respect for employees from different cultural and religious backgrounds. As a Muslim international student, this made me feel comfortable and valued. It also reinforced the importance of inclusivity within modern organisations and showed how workplace culture can positively influence employee wellbeing and satisfaction. Research by Tomlinson (2017) suggests that diversity and inclusivity are increasingly important within global organisations because they contribute positively to employee experiences and organisational culture.  
The rooftop was another memorable part of the experience. Although the weather was extremely windy, the experience created opportunities for informal interaction and networking among the students and the staff from Admiral. This helped me understand that professional development also involves building relationships and communicating confidently with others outside formal settings. Networking opportunities are considered important because they help students develop professional confidence and career awareness (Bridgstock, 2009). The visit also encouraged me to reflect on my own employability skills and future career goals. I recognised that while I possess strengths such as organisation, teamwork, and analytical thinking, I still need to improve communication confidence and networking skills. Watching professionals interact confidently within the workplace highlighted the importance of interpersonal communication in professional success (Cottrell, 2021).
Overall, the visit to Admiral strengthened my understanding of professional environments and employability expectations. The experience motivated me to continue developing both technical and transferable skills in preparation for future employment opportunities. It also confirmed that I work best within an organised and collaborative environment where teamwork, professionalism, and communication are valued (Pool and Sewell, 2007; Yorke, 2006). 
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