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         Reflection on assignment 1

     For the purpose of my first assignment I decided to research and write about Heathcotes Group. This is the company I currently work for and I decided to make my work on it, as I wanted to gather more information and know some facts and details.
It was quite easy to find information on internet as the company is vast in the sector of supporting people with special needs and they created and developed very well structured website, where any person typing the name of the company in google can easily find information about the services, premises, contact details, conditions and opportunities offered by the company.
As having more than three years of experience working for Heathcotes Group helped me in creating and writing down my assignment one, as well as, preparing my role play and presentation. When I was doing my work, I was feeling confident and relaxed as I knew I can easily find information either from the “kitchen” of the company or online on internet.
Elaborating the assignment one allowed me to gain and improve my writing skills as well as organizing and structuring an essay helps to develop and enhance one’s knowledge and competence about the written topic.




       Reflection on Play Role


     Before I start with the description and my reflection on the play role, I would like to mention some theory, which will guide me and mention the steps which need to be followed. 
Here I find appropriate to comment and present Gibbs’ reflective cycle, as being maybe the most famous model of reflectional writing leading through different stages and making you aware of the experience you had doing certain activity.  
Graham Gibbs developed his theory in 1988, and gives a framework for examining experiences and helping you reflect and think about what went well and what went wrong. This cycle covers six stages or steps starting with the description of what happened, feelings about the experience, evaluation and analysis, and finally conclusion and action plan for any changes in the future if this situation should arise again (Month, 2019). 
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                                                     Figure 1.




       Description

     For the purposes of this activity my colleague Vasile Ene and I, had the task to prepare and play a role in front of our classmates and our teacher. We were given the task to think about and choose with reference to the company that we have discussed and analysed in assignment one, a job role that is known and familiar to us. Me and Vasile sat down together after one of our classes and discussed what we do at our work place and which role we decide to prepare and perform. 
He mentioned to me that he works in a small fabric making and preparing bread and sandwiches and that his role play is going to be about a senior member of staff working already there and introducing the job role and tasks to a new staff member who just started and needs introduction and explanation about the job characteristics, how to operate the machines and all the health and safety explanation.
I told him that this is a good idea and he should start preparing his presentation. Afterwards I shared my intention of preparing a role play about a manager in a care home for adults with learning disabilities, who is introducing and explaining the job specifics to a person who just came for an interview and wants to start as a support worker in the company. We agreed with our tasks and exchanged a few e-mails sharing some information and answering a few question between us prior to delivering our role play during class on Tuesday 13th of August 2019. 
I prepared a short 5 minute role play, explaining the elements of the role of a manager who is working in a care home for adults with learning disabilities and challenging behaviours. As one of the many tasks of the manager of the home being to conduct interviews with people who have been recommended from employers working already for the company, asking them wide variety of questions to assess and select the most appropriate candidates for the job position. For the presented situation my colleague Vasile was having the role of the person coming for the interview, and I as a manager started to explain to him and to the class what are the descriptions and requirements to the position of support worker who has to look after and support the needs of vulnerable people. I started explaining that a person in that position has to possess some soft skills such as empathy, compassion, patience and understanding of the situation of those people and that his role will be to look after their needs, support them with the daily activities such as going for shopping, going to the GP, and some others more pleasant activities such as swimming, playing golf or bowling, going for lunch out or to the cinema. A person applying for such position must have good level of English language, have good writing and maths skills and the most important to have clear and immaculate criminal history and background. This check known as DBS is mandatory to each person who wants to work in this field.
After explaining and presenting my role play, a feedback was given to me from my colleague Vasile and my teacher Tanja, who were observing carefully my performance. Shortly after that was Vasile’s turn to perform his role play and I was in a position of taking notes about his presentation and giving him my feedback along with Tanja’s feedback at the end of his performance (Peer Evaluation Role Play Feedback Form picture included at the end).



         Feelings 


    In this second step or stage from Gibbs’ model I will try to organize and recall my feelings and thoughts about the overall experience and process of starting, completing and performing my role play in front of my classmates and my teacher.
When preparing for the event I was feeling quite confident and relaxed as this was situation familiar to me as I went through the same process of selection and explanation after the interview when applying for my job three years ago. Maybe because of that confidence I did the mistake of not preparing very well and carefully for the presentation, because at the time of presenting I felt like I was not giving my best and the presentation was far from good or excellent and the feedback from my colleague and specially from my teacher acknowledged that. Just before the event of presenting my presentation I was feeling a bit nervous and excited about the fact that I need to speak in front of the whole class and I was thinking about how to speak and present as clear and structured as possible what I had to say. I had a basic structure about the presentation in my head, but I wanted to improvise as well to see how I am going to perform and feel about it.
After my role play had finished I felt relieved from the tension and quite happy that we completed our tasks, although we did not have too much time and did not put all the effort we would like to in the task and activity. My teacher’s feedback made me aware that I did not put too much effort and dedication into it and my feelings were the same, so I agreed with that.


         Evaluation

    Here I consider appropriate to mention what was good and what was bad about the experience, so I can say that the good thing was having the opportunity or chance to speak in front of an audience which gave me a lot of mixed feelings and valuable experience how and what to do if another challenge like this should arise again. I do not think anything bad happened, but maybe the performance did not go as well as the teacher expected. Also I should mention that having to perform activities similar to this help us to improve and enhance our organizational and managerial skills as well as our communicational and speaking in front of people abilities which should be trained more often and developed. 




           Analysis  

    Analysing the whole situation and the process I want to say and start with the beginning of the project which was selecting my topic and role play. I chose something familiar to me which was going to be easy to prepare. The stage of preparation was to write down in a piece of paper the main points to follow when speaking in front of the audience. I should consider and mention that I did not dedicate enough time to prepare myself and my speech, and the results were obvious to follow, as from the feedback given to me only the introduction was good enough, but not the following presentation and final conclusion.
When analysing my colleague’s presentation I could notice the same behaviour and lack of preparation, as he started good with his introduction but then went down with the practical demonstration and final conclusion of the presentation. The feedbacks for both of us were appropriate and expected and the contribution to this was the lack of preparation and insufficient time and effort put from our part to complete and perform the activity.
Other factors that can contribute to poor presentation can be the lack of experience when talking in front of people and the emotions that can arise when somebody performs such activities which are not usual and familiar to him. The behaviour of the class was very respectful and helpful as they were keeping the silence and did not interrupt the process of speaking and presenting. Was helpful as well the honest feedback from the teacher and the colleague who were listening carefully and analysing the situation, so for the next time I will know what I did wrong or not so well and where to improve and work harder when next similar opportunity would come again.




             Conclusion


      In this stage of the cycle I want to emphasize on my presentation and role play, saying that upon my opinion, my body language and tone of speaking and presenting were ok, I was trying to speak clearly and follow a good rhythm, although the content and structure of my presentation were not so good. The overall experience was helpful and positive for me and definitely I know what to do different and better the next time.




            Action Plan


    This last stage of Gibbs’ cycle is to think and evaluate the event again and to mention what you would do differently or you would change the next time you repeat the activity and the reflective cycle. So, I would say that if I have to repeat the same activity and the same task, I would choose the same role play of a manager in a care home, who is going through an interview of a new member of staff explaining him the job characteristics, but I would structure and organize a better framework, I would dedicate more time to prepare a kind of more interactive presentation, engaging my colleague to participate as well and put more time and effort to build up the presentation. I would try to practice the presentation in front of a mirror to see how I look and record my voice to listen how I sound. I am sure this would give different outcome and performance and different feedback at the end of the presentation.
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