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	STUDENTS’ FEEDBACK
	OME TEAM RESPONSE

	STUDENT WELFARE AND WELLBEING

	Inconsistent academic guidance and coordination between lecturers, ALOs, and SS
	This feedback relates to mixed advice about using 1st or 3rd person writing in reflective work. This was explained to the affected students and clarified with the wider cohort.
To avoid future confusion, assessment briefs will now include clearer guidance on writing style. Students are advised to follow the requirements set out by the module lecturer, as Student Support provides general study advice that may not apply to specific modules.

	Requirement to resubmit a DD request for each assignment
	This is a University-wide policy and cannot be changed by the programme. However, the concern will be raised again with Student Services, and students will be updated if there is any change.

	LEARNING AND TEACHING RESOURCES

	Unclear assessment instructions and checking of briefs
	This feedback relates to Advanced Chemistry and was addressed promptly. The guidance was clarified and discussed in class, the deadline was extended, and all remaining assessment instructions were reviewed to ensure improved clarity.

	Assessment deadlines are poorly aligned with teaching blocks and holidays
	Where concerns were raised, deadlines were adjusted to reduce clustering. The assessment schedule was agreed by the teaching team, aligned with the approved scheme of work, and published on Moodle in advance; no deadlines fall within holiday periods. Assessment design will continue to be reviewed, and students are encouraged to speak to staff if they need support or extensions.

	Need for clearer assignment briefs from the start 
	All the assignment briefs are released on time, at the beginning of each module. 

	Need for a contactable member of staff during assignment periods 
	Staff are expected to respond to emails and Teams messages within 48 hours. If a full response is not immediately possible, messages should be acknowledged with a clear timescale. If no response is received within 48 hours, students may contact the OME programme team or their ALO. Access to OME lab and instruments should be arranged directly with MB or EK.

	Lecture materials not always available on Moodle in advance
	OME teaching staff have been reminded of the requirement to upload lecture materials to Moodle in advance of scheduled sessions, in line with expectations.

	ACADEMIC EXPERIENCE

	Course information not fully available at the start of the year
	Modules are updated each time they are taught, and lecture materials are made available when finalised. Indicative content for each module is provided in the module descriptor in the handbook.

	Course content not always seen as relevant or up to date
	The programme is designed with employers and delivered in line with the approved programme of study to ensure it remains relevant to industry. The programme was rated excellent in the recent IExpE audit for meeting all apprenticeship standards, and the OFSTED inspection report was very positive.

	Back-to-back lectures impacting learning
	Future timetables will be reviewed to reduce back-to-back teaching where possible and to ensure appropriate breaks in longer sessions.

	Limited time and resources for independent study
	The programme is delivered through block study, requiring 96 hours (2x20 credits module) of f2f teaching within a short period each semester. This can result in compressed delivery and occasional timetable gaps, which are intended to support the required 304 hours of independent study. Effective time management is essential, and guidance is provided by the programme team and Student Services to support study planning.

	Classroom size and suitability concerns
	Teaching rooms are allocated centrally based on cohort size and are not controlled by teaching staff. Where issues arise, such as unsuitable rooms or missing resources, these are raised with timetabling for review.

	COURSE ORGANISATION AND MANAGEMENT

	Inconsistent communication of timetable and teaching changes
	Timetable and teaching changes are kept to a minimum due to constraints on room availability. Where changes are unavoidable, they are communicated to students as soon as possible. Students are advised to check CELCAT regularly, as it provides live timetable updates. 

	Access issues with resources and software licences
	All computer labs and software are tested and checked before teaching begins. Any issues with access or licences should be reported directly to lee.cobley@uwtsd.ac.uk

	Issues with laptop loan 
	We can raise this with ITS and request extended laptop loans without penalty.

	Difficulties with remote access
	Remote access has been tested multiple times and is operating as expected. Please report any individual issues to lee.cobley@uwtsd.ac.uk for investigation.

	Requests for greater SME involvement in course management
	Decisions relating to the OME programme are made collectively and always involve consultation between academic staff and SMEs,  to ensure that programme management is informed by appropriate OME expertise.

	Meetings scheduled on busy days 
	The pre-SSC meeting was scheduled at the only time when the full cohort was on campus before the deadline, ensuring feedback could be gathered fairly and consistently from all students.



Traffic light assessment:
	It’s done

	Academic guidance and communication
	· Guidance on reflective writing style (1st vs 3rd person) has been clarified with affected students and the wider cohort
· Assessment briefs will now include clearer guidance on writing style, and staff have been reminded of agreed communication expectations
· Where general advice differs from module requirements, students have been advised to follow the guidance given by the module lecturer

	Assessment clarity, availability and scheduling
	· Issues related to unclear assessment instructions, including those identified in Advanced Chemistry, were addressed promptly
· Guidance was clarified, discussed in class, and the deadline was adjusted
· All assignment briefs are released on time, at the start of each module
· Where concerns were raised, assessment deadlines were adjusted to reduce clustering

	Staff availability and support
	· Staff response expectations, including assessment periods, have been clarified (responses within 48 hours, or acknowledgement with an expected response time).
· Clear escalation routes via the OME programme team or ALO are in place

	Course quality and relevance
	· The programme is designed with employers and delivered in line with the approved programme of study
· External review has confirmed that the programme is of a high standard and remains relevant to industry needs
· SMEs continue to be involved in programme decisions to ensure ongoing relevance

	Resources and systems
	· Computer labs and software are tested and checked before teaching begins
· Remote access has been tested multiple times and is operating as expected
· Clear processes are in place for reporting and resolving individual access or licensing issues

	We are working on it

	Assessment scheduling and workload
	· Assessment deadlines are aligned with the scheme of work and avoid holiday periods
· Deadlines are coordinated to reduce overlap and allow time to act on feedback
· The assessment design for Chemistry modules is under review, including the option of a single laboratory diary to reduce multiple submissions

	Timetable and teaching delivery
	· Future timetables will be reviewed to reduce back-to-back teaching where possible and to ensure appropriate breaks in longer sessions
· Where changes are unavoidable, communication will continue to be improved, and students are advised to check CELCAT for live updates

	Course information and transparency
	· Modules are updated before delivery
· Indicative content is provided in the module descriptor, with materials released once finalised

	ITS-related support
	Issues with the laptop loan system will be raised with ITS, including requests for extended loan periods without penalty.

	Meeting scheduling constraints	
	Where meetings must be scheduled to ensure full cohort attendance before deadlines, alternative options on less busy days will be considered where possible.

	Can’t be fixed at programme level

	University-wide policies
	The requirement to resubmit DD requests for each assessment is a University policy and cannot be changed at programme level, though it will be raised again with Student Services.

	Programme structure
	Block delivery and intensive teaching periods are a core part of the programme design and cannot be changed.

	Timetabling and rooms
	· Teaching room size and suitability are managed by central timetabling and are outside the programme’s direct control
· Issues are raised where identified, but changes cannot always be guaranteed



