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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I am going to explain what coping strategies I used to develop resilience and minimise stress during the initial six months of training as a Police Constable. There's no medical definition of stress, and health care professionals often disagree over whether stress is the cause of problems or the result of them. This can make it difficult for you to work out what causes your feelings of stress, or how to deal with them (Mind, 2017). Resilience is what gives people the psychological strength to cope with stress and hardship. (Very well mind, 2020) 

My first day of training was the day Prime Minister Boris Johnson announced the UK lockdown due to COVID-19. This changed the dynamics of my training and created a lot of uncertainty. There are many strategies to manage stress. "In life, there's always a solution to a problem," says Professor Cary Cooper, an occupational health expert at the University of Lancaster (NHS, Unknown).
Due to working from home, my cohort did not have the opportunity to get to know each other. A mental health support organisation, Mind states ‘Develop good relationships with your colleagues. Connecting with them can help to build up a network of support’ (Mind, 2016). The first strategy I used was peer support. I set up a messaging Whastapp group. This enabled us to get to know each other and build relationships. We also engaged in Skype de-briefs at the end of every day, to share and discuss lessons. This helped me to clarify concerns that would arise during the day. 
Professor Cooper says the keys to good stress management are building emotional strength, being in control of your situation, having a good social network, and adopting a positive outlook. (NHS, Unknown). The second strategy I used was to manage my workload and set achievable goals. At times, I found the workload overwhelming; I took control of my situation by developing a study timetable. I set time aside after a working day to consolidate my learning. I found that completing tasks little and often helped reduce my stress significantly. 
The final strategy I attempted was physical exercise. It is well known that physical exercise helps reduce stress and is beneficial for your mental wellbeing. Exercise won't make your stress disappear, but it will reduce some of the emotional intensity that you're feeling, clearing your thoughts and letting you deal with your problems more calmly (NHS, Uknown). I incorporated physical exercise, such as running into my weekly routine, to improve my wellbeing. However, I found that this was time consuming and did not work for me personally. 
Over the six months, I have developed my resilience to minimise stress. I have maintained a positive attitude throughout and utilised a number of strategies to help manage my stress. I developed relationships with my colleague’s to offer and receive peer support. I devised a working timetable in order to manage my workload into manageable tasks. Furthermore, I attempted physical exercise, which I recognised did not work for me. I have identified what strategies help me be more resilient to stress and I will use these strategies throughout my career.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to describe and review a policing incident that I have dealt with involving conflict. During this incident, I played a significant role with the offender and the witness, which subsequently led to the arrest of the offender, who had committed the offence of Theft, contrary to Section 1 of the Theft Act 1968. I will describe what actions I took and evaluate the incident throughout this essay using the Gibbs (1998) Reflective Learning Cycle to examine the incident and reflect on how I dealt with the incident, and outline what I have learnt and how it will help me adapt in future incident involving conflict. 

I was working alongside a fellow student officer and my tutor officer when I received a call to attend a local store where a female had been detained for shoplifting.  The initial information passed to me was that the female was known to staff, she was a local drug user and becoming verbally abusive towards the staff. We arrived at the store where I spoke with staff, who stated the female had put nine bottles of shampoo in her bag and left the store, making no attempts to pay. I recognised there were sufficient grounds to arrest the female as all the points to prove had been met. As I cautioned the female, she became passive resistant, refusing to stand up in order for me to place her in handcuffs. 

While making our way to the store I was initially feeling apprehensive, as I am aware that a person under the influence of drugs could become unpredictable and potentially pose a threat to me or my colleagues. As positive choices states ‘Using drugs can increase paranoid and irrational thoughts, mood swings, and irritability, amongst many other side effects. Although most people who use drugs will not become violent or aggressive, some people can show unusual and unpredictable behaviours’ (Choices, 2019). Furthermore, I was feeling nervous as this was potentially going to be my first arrest. I was thinking through my powers and considering what options I had to deal with this incident. 

We entered the office, where I could see the female was crying and appeared to be in distress. The female did not react well to our presence and became verbally abusive towards us. Although I was feeling nervous, and concerned for the safety of my colleagues and myself I knew, it was paramount to take control of the situation to stop it escalating. When I cautioned the female, she sat down in a chair refusing to stand up, so I was unable to handcuff her. At this point, I did feel hesitant as to whether I was making the right decision to use force in order to effect the arrest. Reflecting on the incident now, I do feel confident that the decisions I made to use force was necessary in order to prevent anyone from being hurt. 

I will now evaluate the incident and discuss what I felt was positive and negative about the incident. Firstly, the main positive of the incident was that the store had their property returned and the offender was arrested. Another positive was that the situation was resolved quickly due to my quick decision-making in deciding to arrest the female. When she became verbally abusive towards us, I utilised my effective communication skills, I used a calm tone of voice when asking the female to stop shouting, this approach did not work so I spoke louder in a firm voice giving verbal commands to the female. As stated in Help Guide, ‘It’s not just what you say, it’s how you say it. When you speak, other people “read” your voice in addition to listening to your words. Things they pay attention to include your timing and pace, how loud you speak, your tone and inflection (Guide, 2019).

This was effective as the female did stop shouting meaning that the members of staff were no longer subjected to this behaviour. A negative aspect of the incident was when the female became passive resistant by refusing to stand up, I believe my body language may have suggested that I was hesitant and unsure whether to use force on the female in order handcuff her. As stated in Mind Tools, ‘Put simply, body language is the unspoken element of communication that we use to reveal our true feelings and emotions. Our gestures, facial expressions and posture, for instance’ (MindTools, Unkown). I feel this may have resulted in the female taking control of the situation for a moment. When I did use force by physically lifting the female off the chair, my colleague assisted me. I felt we worked well together as a team, Psychologist Catarina Lino states ‘A team is a group of two or more people who interdependently seek to meet a common purpose, often through problem solving, in order to meet their own and their organization’s goals. At a minimum, a team should be a cooperative unit and, at its best, a team is a collaborative unit’ (Lino, 2020). It was evident we worked well together as a team as any force used was reasonable, proportionate and necessary, subsequently reducing the risk of injury to both the offender and ourselves. 
Throughout the incident, I utilised the National Decision Making Model (NDM). Firstly, as we made our way to the store I gathered information and intelligence on the offender, this revealed that the female had warning markers for drug use and concealing used needles on her person. This allowed us to ensure we had the correct personal protective equipment on and the necessary equipment to deal with the female such as needle resistant gloves and a sharps box. I then considered my powers, which included arrest powers, Section 24 PACE 1984 and use of force powers, Section 117 PACE 1984.  Based on the information I had received I thought about what offence had been committed, such as Section 1 (1) Theft Act 1968. 

When speaking with the staff, I used open questions, utilizing the 5WH technique to probe for further information. I felt this worked well as the staff member was very detailed with the information he gave to me. As stated in Your Dictionary, ‘Open-ended questions require an answer with more depth and a lengthier response. Open-ended questions are also helpful in finding out more about a person or a situation’, (YourDictionary, unknwon). When I approached the female she was visibly upset and angry, she was shouting, swearing and pacing across the office. I considered impact factors and read her body language for warning signs, it was clear to me this situation could escalate. Due to this, I was conscious of not provoking the female to react negatively and making the situation worse. This is when I considered Betari’s Box model. The Betari Box helps us to understand what influence our own attitude and behaviors have on the attitude and behavior of those around us (ToolsHero, 2018). 
My intention was to show the female that we would be calm and professional in the hope that this would influence her behavior and attitude towards us. However, as stated previously, this did not have the desired effect on the female and I had to raise my voice in order to gain her compliance. I did, however consider my behavior.  I showed the female that I was not a threat by keeping my hands open as I reasoned with the female. I felt this did have a positive influence on her behavior as she did stop shouting. I then arrested the female; this is when she became passive resistant by sitting down on a chair and refusing to stand up. I considered her warning markers and the potential of exposed needle in her pockets. I attempted the five step appeal, however she still refused to stand up and still utilizing the NDM, I took positive action to effect the arrest and convey her to custody. 

Since the incident, I have had time to reflect on it and I am overall happy with how it went. I felt I communicated well with the staff member, utilizing questioning techniques that I have acquired through my initial training. I am pleased that the desired outcome was achieved which was to reassure the victim, return their stolen property and arrest the offender. I felt that I dealt with the incident professionally throughout. I adhered to the code of ethics and I ensured any action I took was legal, necessary and proportionate. I do feel like I need to build on my confidence in regards to decision making. I have discussed my hesitation to use force with my tutor, who has reassured me that it was more than likely due to inexperience. I have learnt to trust my instinct and have more confidence in my decision-making; this is something I will endeavor to develop on and take forward when I next deal with a conflict incident.   


Throughout this essay, I have analyzed and reflected on my role in an incident of theft. I have used the Gibbs reflection cycle throughout the essay, this helped me to analyse my thoughts, feelings and actions. It enabled me to identify what methods and policing tactics worked well for me and what did not work so well. This will help me learn and develop my approach when dealing with similar situations in the future.I have described the incident in detail, and shared how I felt before, throughout and after the incident. I have included legislation around the offence that took place and the powers that I utilized. I have learnt to have more confidence in my ideas and decision making I have addressed what areas I need to improve on, and how to develop this in the future. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay I am going to describe and review a policing incident where I have played a significant role in supporting a victim of crime. I will describe what actions I took and evaluate the incident throughout this essay using the Gibbs (1998) Reflective Learning Cycle to examine the incident and reflect on how I dealt with the incident, and outline what I have learnt and how it will help me adapt in future when dealing with victims of crime. 

My colleague and I received a call from the force control room requesting us to attend an address where the caller was reporting that she had been assaulted by her neighbour. Upon arriving at the address, the female stated she had been assaulted the previous night, by her neighbour who had punched and grabbed her arm. The female was unsure if she wanted to make a formal complaint against her neighbour and expressed some concerns about the repercussions from her neighbour if she did. She also stated she has a mental health illness as well as a learning disability  and the thought of being involved in a criminal investigation made her anxious. In the line with ‘Victims Code of Practise’ (Code of practise for Victims of Crime 2015), I established if the female was vulnerable and explained what support she would be entitled to as a victim. This included regular updates on the progress of her case, special measures in court and referral to other agencies through ‘Connect Gwent’. 

While making our way to the address the information passed to us by control room suggested that this assault was happening then, I was initially feeling apprehensive, as this could potentially be a violent situation we were about to deal with. I was thinking through the National Decision Making Model (NDM) and considering my priorities. I then thought about prioritising the victim’s safety and making sure she was safe. I was considering what offences had been committed such as Section 47, Offences Against The Person Act 1861. 

Upon arrival at the address, I felt relieved when I could see the female was safe inside her address. When the female told us of her learning disability, I felt a sense of understanding and compassion towards her, as she reminded me of my daughter who is autistic. When the female stated she was unsure if she wanted to make a complaint, I initially felt frustrated, as I wanted her to be able to trust us to investigate the incident and support her. This made me passionate about taking the time to explain to her about all the support she will have throughout the process. I also reassured her about the court process if the case was to go to court. Reflecting on the incident now, I feel positive about the way I communicated with the female, and believe the support I offered helped the female feel safe and reassured. I also feel I upheld the values of Gwent police throughout demonstrating compassion.  

I will now evaluate the incident and discuss what I felt was positive and negative about the incident. Firstly, the main positive of the incident was that, the female initially felt very uneasy and anxious about the process, however these worries were alleviated when I took the time to explain the process to her and inform her about the support she would have. This enabled the woman to have a better understanding of the process and eased many of her concerns, it also gave her the confidence to make a statement. When I was talking to the female, I showed active listening skills by paraphrasing and nodding my head as she spoke. ‘Interest can be conveyed to the speaker by using both verbal and non-verbal messages such as maintaining eye contact, nodding your head and smiling, agreeing by saying ‘Yes’ or simply ‘Mmm hmm’ to encourage them to continue.’ (Skillsyouneed, 2020). I felt this enabled the woman to feel comforted and listened to. One negative aspects of the incident was that, when I was taking her statement, I asked too many closed questions, on reflection now I think this may have interrupted her free recall of the incident and put her under unnecessary pressure to answer my questions. Subsequently, this could have made her feel like she was being interviewed. 

[bookmark: _GoBack]I believe the incident went well because I was able to build a rapport with the female by showing empathy and understanding. Throughout the incident I considered Gwent Police’ values, in particular ‘Be Compassionate’ as Chief Constable Pam Kelly states ‘Take the time to think about what victims of crime might be feeling and how we can support them’ (Kelly, 2020). I believe my experience of being a parent to a child with a learning disability really helped me relate to the female and meant that I had a better understanding of her needs. I feel this resulted in the female gaining trust in Gwent Police and me as an officer to support her through the initial first steps of making a statement. The female expressed some concerns about attending court, so I explained to her about special measures, ‘If you give evidence at court you will do so as a witness. Special Measures is the term used to describe the measures a court can order to assist vulnerable or intimidated witnesses to give their best evidence in court’ (MOJ, 2015, p. 15). I explained that special measures can include adaptions such as removal of wigs and gowns or to give evidence via a video link. The female was visibly relieved when I told her this. In addition to this I also explained about a number of other ways we can offer support, this included ‘Connect Gwent’ as this agency ‘Provides support to help anyone affected by crime to cope and recover. This includes emotional, practical and advocacy support, help accessing local services and specialist support in relation to domestic abuse and hate crime. (UmbrellaCymru, 2020).

After spending some time with the female she disclosed to me that she had been subjected to Anti-Social behaviour (ASB) from her neighbour for the past year, however up until speaking with me she did not feel she could report the issues. I then gave her a contact number for her local housing association ASB officer, I also explained that they would be able to offer her support such as, issuing window locks, CCTV and reassurance visits. In this case I felt it was important that the female had as much help as possible, therefore in line with Gwent Police’ Policy of supporting Vulnerable Adults I asked the female if she was happy for me to make a referral to social services who would be able to support her with her disabilities. The female was grateful for this offer and consented to the referral. Upon returning to the station I submitted a Vulnerable Adult Protection Notice to Social services. I believe as a result of the empathy I showed and the support I offered, the female now has the confidence to report further incidents. 

In conclusion, I feel a huge sense of job satisfaction from this incident as when I initially arrived at the address the female was anxious and lacked confidence in the police. She was also living without support that I feel she desperately needed. As a result of my actions I believe the female now has confidence in Gwent Police, has been safeguarded, reassured and supported throughout. I have learnt that I need to develop my interviewing techniques when taking a victim statement. I feel I asked too many closed questions. I have spoken to my tutor about this who has advised me that this is due to inexperience and that interviewing is a skill that I will develop overtime. I have also recognised that I need to work on my emotions and not let incidents that I am dealing with affect me emotionally. On reflection now I believe the frustration I felt was emotions that arose because I made a personal connection between the female and my daughter. Going forward, I will endeavour to develop on this when dealing with future incidents. 

Throughout this essay, I have analysed my role at an incident where I supported a victim of assault. I have used the Gibbs reflection cycle throughout the essay to  describe the incident and how I felt before, during and after. I have looked into the positive actions I took, the results these achieved and the impact of them. The aim when attending the call was to make the victim feel safe and supported which was achieved. I have discussed the methods and policies I used. I have reviewed the areas which didn’t go so well and the areas I need to develop when attending future incidents. These have been updated into my action plan to ensure I continue to develop during my time in the PDU.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay, I will describe and review a policing incident that I have dealt with involving a road traffic offence. During this incident, I played a significant role with the offender and dealt with this offence by means of a ‘Traffic Offence Report’ (TOR) for committing the offence, Section 143 and Section 87 Road Traffic Act 1988. Throughout this essay, I will reflect upon my use of ‘The National Decision Making Model’ (NDM) and explain my responsibilities in relation to The Criminal Procedure and Investigations Act 1996. I will describe what actions I took and evaluate the incident throughout this essay using the Gibbs (1998) Reflective Learning Cycle, to examine the incident and reflect on how I dealt with the incident. I will outline what I have learnt and how it will help me adapt when dealing with similar incidents in the future. 

I was in company with my tutor constable, on mobile patrol in our local policing area. We were driving behind a vehicle when I noticed the manner of driving was erratic. The driver was repeatedly breaking heavily, causing us to break. I stopped the vehicle, and upon speaking with the driver, it became apparent that he did not have a full driver’s license or insurance to drive the vehicle. The male spoke very little English, however his friend in the passenger seat was able to translate, ensuring the driver understood what was being said. I reported the male for driving without insurance Section 143 RTA 1988 and Driving otherwise in accordance with a driving license Section 87 RTA 1988. 
Throughout the incident, I utilised the NDM, ‘The model has at its centre the Code of Ethics, as the touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat and risk’ (Policing, 2013).

 Firstly, I considered gathering ‘Information and Intelligence’ I did this by contacting the force control room and requesting a vehicle PNC check. This enabled me to identify who was the registered owner (RO) and who was insured to drive the vehicle. This informed me that the only insured driver was a female, however I could see the driver was male. I initially felt anxious as I this was going to be my first traffic stop. Before stopping the vehicle, I was considering ‘Assess Threat and Risk and Develop a Working Strategy’, I then identified a safe place to stop the vehicle. Ensuring the safety of everyone involved and passing traffic was paramount, I ensured that the correct lights were illuminated on my police vehicle and that I was wearing the correct PPE to be on a road. 

I will now evaluate how I dealt with the incident and discuss what I felt was positive and negative about the incident. Firstly, the main positive was that I had suspicions about the vehicle and that turned out to be correct as an offence was being committed. This was a great confidence boost, as I have mentioned in a previous essay, I am continuing to develop my confidence with decision-making. A negative aspect of the incident was that, when I approached the driver’s side window and began to explain to him why I had stopped his vehicle, I did not tell him to turn the ignition off and place his keys on the dashboard where I could see them. On reflection now, I recognise that this is something I should have done first, as it could have resulted in the male driving off quickly without any warning signs of this being about to happen and therefore it would not have given me enough time to move out of the way safely. 

The driver of the vehicle spoke very little English. I attempted to contact language line, when the passenger offered to translate for me. The driver was initially nervous when I was speaking to him, however with his friend helping translate made him feel more at ease. The friend explained to me that the driver and his family had only moved to the country 24hrs previous and he was driving the vehicle to help his mother who was disabled and needed some help. I knew the vehicle was a disability car and that the mother was the RO and insured driver, as my earlier PNC checks confirmed this. I continued to gather further information by requesting a PNC check on the diver and his driving license; this showed that the driver had a provisional license only. Still working through the NDM I was now considering ‘Powers and Policy’ I decided the way to deal with the offence was to issue the driver with a TOR and report him for the offence contrary to Section 147 and Section 87 RTA 1988. 
After I had made the decision, I was then thinking about ‘Options and Contingencies’ As the driver was uninsured to drive that vehicle, I had the power to seize the vehicle under Section 165A RTA 1988, however I felt this may be unnecessary. I was conscious of the fact that the vehicle was his mother’s disability vehicle, and her only mode of transport. I also thought about the fact they had just moved to the country, and the logistics of paying the recovery fee and getting the vehicle back from the compound may be very difficult for them. Police officers have the power to use discretion, as stated in Black Stones 2020 ‘The police are expected to use the law to maintain order, and therefore they need discretionary powers in order to use the law as effectively as possible, within legal boundaries’ (Bryant, 2020, p. 81). Therefore, I made the decision, not seize the vehicle and instead arrange for the mother to come and collect it. I feel confident that this was the correct decision to make, as seizing the vehicle would cause his mother unnecessary difficulties and it would not be in the public’s interest.

I then moved to the final stage of the NDM ‘Take action and review what happened’. I issued the TOR and took the time to explain each section of the process, ensuring the passenger fully understood what I was saying before he translated to the driver. I feel this worked well, I believe that the friend was able to offer the driver a level reassurance and support that he would not have received through language line. Having a familiar face translate for him made him more at ease with us as initially he was very nervous. Throughout the incident, I abided by the ‘Code of Ethics’ in particular ‘Objectivity and Respect’ as stated by the College of Policing ‘Every person working for the police service must work honestly and ethically. The public expect the police to do the right thing in the right way. Basing decisions and actions on a set of policing principles will help to achieve this.’ (Policing, Code of Ethics, 2014). On reflection, I feel that the way I dealt with the driver and using my discretion resulted in the driver having a positive first encounter with Gwent Police, and he would be more likely to report crime and engage with officers in the future. 

During this incident I was responsible for the retention of personal material, I recorded personal details of the male and anything relevant during the incident in my Electronic Pocket Note Book (EPNB) this is following the procedures set out by ‘The Criminal Procedure and Investigations Act 1996’, which states, ‘the officer in charge of an investigation is the police officer responsible for directing a criminal investigation. He is also responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation’ (Justice, unknown). 

Since the incident, I have had time to reflect on it and I am overall happy with how it went. I felt I communicated well with the driver and passenger, utilizing the passenger to translate ensured the driver fully understood what was happening. I felt that I dealt with the incident professionally throughout. I adhered to the code of ethics and felt I utilized my discretion appropriately; this was achieved by following the NDM. Immediately after this incident I felt a sense of job satisfaction, as I felt it was pro-active policing rather than reactive, I came across the vehicle, followed through with my intuition and it resulted in a positive outcome. I have recognized that I need to improve on operational safety aspects when dealing with traffic related incidents. I discussed with my tutor about forgetting to ask the driver to turn the ignition off, he reassured me that it was my first time in dealing with a traffic stop and I will improve with experience. I have requested we concentrate on some more traffic stops in order for me to build of this. This is something I will endeavor to develop on and take forward when I next deal with a traffic incident.   

Throughout this essay, I have analyzed and reflected on my role in an incident dealing with a traffic offence. I have used the Gibbs reflection cycle throughout the essay, this helped me to analyse my thoughts, feelings and actions. This will help me learn and develop my approach when dealing with similar situations in the future.I have described the incident in detail, and shared how I felt before, and after the incident. I have analyzed each element of the NDM, I have included legislation around the offence that took place and the powers that I utilized. I have learnt to have more confidence in my intuition and use of discretion. I have addressed what areas I need to improve on, and how to develop this in the future. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I have identified that I need to develop my confidence in decision making. I often consider what actions I would like to take when dealing with and incident, however sometimes I hesitate to follow that action through. 









	I will continue to take the lead at incidents, this will enable me to be the decision maker. I believe this will, over time build on my confidence to make decisions.  
	I have spoken to my tutor and expressed that, I want to build on my confidence. He has already offered me support through professional discussion and de-briefs following incidents. He will continue to do this until I feel I am where I need to be. 
	I would like to have met this target by then end of my tutorship.

	I have identified that I need to improve my interviewing skills when taking a victim statement. 











	I feel that I became too process driven, focussing too much on getting the perfect statement when I should have also considered that it was a victim interview and I needed to be considerate of their thoughts and feelings. I felt I asked too many closed questions which could have hindered the quality of the statement and impacted negatively on the victim. 











	My tutor can guide me through this, however I feel this is a skill I will develop through experience and it will improve over time. 
	I would like see an improvement in this by the time I reach independent patrol status, however I recognise that this is skill that will continue to develop over time.  

	I have identified that I need to be more aware of operational safety aspects, when dealing with roads policing incidents. 












	This will be achieved through experience and knowledge. I feel I need to conduct more traffic stops in order to gain the operational safety knowledge. I believe this will develop with experience. 
	I have discussed this with my tutor who has suggested I conduct more traffic stops in order to gain experience. My tutor will observe how I deal with the incident and discuss any areas of concern during a de-brief after the incident. 
	I would like to achieve this by the end of my tutorship. 
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