[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: ______________________________

Learner’s University Registration Number:
_______________________________




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent to 500 words

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	Equivalent to 500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This assignment is going to focussing on the initial six months of training since being attested in to South Wales Police as a Student Police Constable. Throughout this assignment, it is my aim to discuss and compare different coping strategies that I have adopted and applied during the initial six months of training in order to help me build resilience and minimise stress. 
The initial six months of training brought about various stressful situations both professionally and personally. As a result of combined professional and personal stress, I began to experience both physical and psychological symptoms related to a stress disorder. I felt that it was imperative that I address this immediately and therefore I developed coping strategies. 
Stress can be defined as the experience of a perceived threat, either real or imagined to a person’s mental or physical wellbeing that can evoke a series of physiological responses (Seaward, 2017). 
Research conducted by the charity “Mind” has found that a staggering 91% of Police Officers have experienced stress and therefore poor mental health at work (Mind, 2015). As a result of this, it is essential that Police Officers are able to minimise stress and build resilience in order to cope with the role.  Resilience in a broad sense can be described as developing protective or positive processes that reduce negative outcomes under stressful conditions (Greenberg, 2006). 
The coping strategies I utilised and will be discussing and comparing throughout this assignment are exercise and Mindfulness.
To help me structure my answer and keep focus, I will be using the Gibbs (1998) Model of Reflection. 
The first coping strategy I used to combat stress and build resilience is Mindfulness. Mindfulness can be described in many ways. Annesley, Verni and Dalziel (2015) states that “It is a practice of purposefully paying attention in the present moment and bringing a non- judgemental, compassionate awareness to the nature of things”. 
Description 
In the lead up to the second exam, the United Kingdom was placed into a full national lockdown. My sense of isolation increased and I found my stress levels rising. My mother who is a Mental Health Nurse recognised that I was struggling and recommended Mindfulness as a way of helping me reduce the stress. My mother recommended several mindfulness books, which I perused. Within these books, there were simple exercises that I started to incorporate into my daily life. One of the exercises that I found most beneficial was “Counting the Breath”. This involved inhaling through my nostrils slowly for five seconds, holding my breath for five seconds and then exhaling slowly through my mouth for five seconds. I would do this multiple times a day for a period of three minutes each times. 
Feelings  
Initially it took me a while to understand and benefit of Mindfulness, as it was an entirely new concept to me. At the beginning, I felt self-conscious and silly. However, after utilising Mindfulness several times, I started to feel the benefits physically and psychologically. I felt my mind starting to clear and my heart rate decrease and return to its normal resting rate. Overtime, I feel I have mastered the “Counting the Breath” technique and when feeling overwhelmed I am able to utilise this technique to self soothe. 
Evaluation and Analyse
I found the Mindfulness “Counting the Breath” technique to be very beneficial as it is a simple technique that I am able to use at anytime, anywhere with positive results. Another benefit of this technique is that I am able to do it discreetly without anybody around me knowing that I am utilising a Mindfulness technique. 
In addition to this, I was able to practice this technique at my desk where I was revising as soon as I started to feel overwhelmed. I was not governed by time constraints and unlike exercise; it was not dependant on the weather or lighting differences due to seasonal variations. 
However, on first commencing this Mindfulness exercise, I struggled to stay focussed on “Counting the Breath” as my mind would frequently wander to other thoughts. This initially felt frustrating and I did not know whether this exercise would work for me. However, with anytime “practice makes perfect” therefore I persevered and it gradually became easier to do and I soon felt the benefits. 
Conclusion and Action Plan 
In conclusion, I learnt that by adopting simple breathing exercises, I was able to effectively attend to my own wellbeing and self soothe. Having learnt this technique and felt the benefit, going forward my plan is to research other Mindfulness tools and techniques that I can easily utilise. This could be in the form of books, websites, podcasts and classes when they recommence after lockdown. 

The second coping strategy I am going to be reflecting on is exercise. Numerous Investigations conducted looking into the relationship between exercise and stress found that people who had a good level of aerobic fitness had a better response to stress (Seraganian, 1993).
Description
Due to issues in my personal life, I started walking to help me reduce my level of stress . Initially I started walking a well-known local route due to the stay local lockdown restrictions imposed by the Welsh Government. However, whereas I wanted peace to calm by mind I was meeting people who I know as they live in the same village as me. As a result, I was forced to engage in conversation that resulted in increased stress and frustration. After one particularly difficult training day where I was feeling particularly overwhelmed I decided to walk the local Garth Mountain in the hope that it would be a more serene route. As hoped, not many people were present and the few who were there, I did not know. I was able to sit with a blanket and a flask of tea undisturbed and as it was a beautiful and clear evening, I was able to watch the sunset from the top of the mountain. As a result of this tranquil experience, I made the decision that this walk would form part of my new exercise and wellbeing plan. 
Feelings 
Before my walk, I was feeling overwhelmed and tired due to lack of sleep. My head was ‘fuzzy’ and I was struggling to focus and concentrate on my revision. Once on my walk I noticed my mind starting to clear and my body starting to relax with the tension easing out of my shoulders, neck and jaw. On sitting quietly and watching the sunset, I felt peaceful and tranquil for the first time in many months. I also felt very present and in the moment. On returning home, I felt rejuvenated and ready to return to revision as my mind felt so much clearer. 
Evaluation and Analysis
Overall, I felt the whole experience was worthwhile, positive and rejuvenating. However, this particular route is highly dependent on the weather and the shift patterns I would be working, as this route can be quite isolated and therefore dangerous. 
Conclusion and Action Plan 
In conclusion, I recognise that I am more able to attend to my stress and wellbeing when I take a walking route that is quieter and gives me a sense of space and peace where I am able to relax and reflect. I am able to recognise that walking, particularly mountain walking is extremely beneficial to my physical and psychological wellbeing. My plan is to research other mountain walks in my local area, which will give me some variety and can be adapted to different shift patterns and seasons, which will keep me safe while allowing me to still exercise. I am also looking at different Mindfulness techniques, one of which is called “The 10 Step Walk” which will allow be to incorporate both exercise and mindfulness; however, you only need a small space, enough to fit in ten steps. This will allow me to practice mindful walking at work and home all year roundAlthough enjoyable, there were many elements, both academic and personal during the initial six months of training that were difficult that in return induced a stress response. Because of this, I used both exercise and Mindfulness as a way to reduce the stress I experienced and to help me build resilience. In conclusion, I found both exercise and Mindfulness techniques to be successful in helping me reduce the stress I experienced, however they both had positive and negative factors. 
Even though I found a lot of enjoyment in hill walking, as I live in a small village and we were in full lockdown, I found it very difficult to find a quiet walk that allowed me to be alone whilst still keeping safe. The only way that I was able to do this was by walking up the Garth Mountain.  However, during the winter months this walk was massively dependent on the weather and daylight situation. 
Whereas, I found with the Mindfulness techniques I used, I was able to practice them anytime and anywhere which was very beneficial during the winter dark nights. However, I did initially find these Mindfulness techniques incredibly challenging to start with and started wondering if this was going to work for me. It took me a while to get to grips with what it means to be “Mindful” and to be able to stop my mind from wandering. However, with perseverance and practice, I was able to master the art of being “Mindful” and in the end found it incredibly successful in helping me reduce the stress I experienced. 
The purpose of this assignment was to reflect on coping strategies that I have applied to help me to develop resilience and minimise stress. Going forward, I feel that I have developed tools and I am much better equipped to recognise the early symptoms of stress and how to minimise the stress before it has an adverse effect on me both physically and mentally.
Word Count: 1648
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The purpose of this assignment is to reflect on a policing incident that involved an element of conflict where I played a significant role with the offender. I will discuss what action were taken in this incident and discuss how I made my decisions, taking into account the legislative and cultural context. I will also be reflecting on my application of the fundamental elements of effective communication and how I used the National Decision Model to ensure the use of force used was necessary during the conflict situation. I will be discussing theories that underpin the causes of conflict within policing interventions and critically evaluate them. Throughout this assignment, I will be using Bortons Model of Reflection (Borton, 1970) to help me structure my reflection. In order to protect anonymity, I will not be referring to any person by name. 
On this particular date, my tutor and I were working a nightshift in Cardiff. We were undertaking a mobile patrol of the area in a police van when a call came over the radio stating that a Mother had been assaulted by her Son and that the Son had caused significant damage to her house and personal belongings. As the call was graded as an immediate response emergency call, my tutor and I rushed to the address in our police van. 
When we arrived, we were greeted by the Mother who informed us that her Son was no longer at the address, but had just left accompanied with his friend who were both on E-scooters. After taking a quick description of the Son, my tutor and I conducted a search of the local area, but unfortunately the area search was negative. We decided to go back to the Mothers address to establish exactly what happened, to obtain a statement from her and to see what damage had been caused to her house and personal belonging.
The Mother showed us around her house and I could see that her bedroom and bathroom had been trashed, her bed was badly broken and there was a hole in her wardrobe door where the Son had punched it. The offence committed would be criminal damage as the Son has intentionally damaged property belonging to another (Lesiglation.Gov, 2021). 
I could also see that the Mother had a small cut to her head above her eyebrow where the Son had squeezed her head with his hands and a large bruise on her chest where the Son had thrown his mobile phone at her. The offence committed would be assault occasioning actual bodily harm as the Son caused the Mother to have a cut to the head and bruising to her chest (Legislation.Gov, 2021). As the son was over 16 years of age this could be classed as a domestic related assault (Home Office, 2012).
The Mother agreed to give us a statement about what happened and therefore I began taking the statement on my mobile phone. As I was midway through taking her statement, the front door to the property burst open and the Son entered the address. The Son pushed past me and began walking with purpose towards the kitchen. I told the Son “stay where you are and put your hands behind your back” However, the Son continued walking towards the kitchen. It was at this point; my tutor grabbed hold of the Son and took him to the other side of the room away from the kitchen. I began to tell the Son that he was under arrest for assault and criminal damage.  The Son immediately became agitated and started hitting and kicking out towards my tutor and myself. Despite efforts from both of us telling the Son to “calm down and put your hands behind your back”, he continued to hit and kick out. It was at this point, I grabbed hold of the Son and we both took him to the floor where I continued to tell him to “stop resisting and to put your hands behind your back”. 
The front door to the property burst open again; it was the Sons friends trying to enter the property. I could hear a lot of shouting outside and I did not know how many of his friends were outside. As it was only myself and my tutor, I decided to push my emergency button to ask for more units to assist. My tutor and I knew that we had to get this situation under control quickly and therefore my tutor took hold of his PAVA spray. I told the Son again to stop resisting and to put his hands behind his back, but again despite our efforts he continued to hit and kick out and started trying to stand up. It was at this point, my tutor decided to use his PAVA spray on him. 
Thankfully the PAVA spray was very effective in incapacitating the Son enough to allow us to gain control over the situation. I handcuffed the Son to the rear and waited for the other units to arrive to help me convey the Son to the police van.  Once the Son had calmed down from the effect of the PAVA spray, I arrested the Son for domestic related assault and criminal damage. 
Throughout this whole incident, I used the National Decision Model to assist me in making choices. The College of Policing (2014) states that the National Decision Model should be used to structure the rationale behind what choices we make during an incident and why we made those choices. As police officers can be liable for their choices and should be able to give a reasonable rationale for what we do, I used the National Decision Model to help me determine whether the use of force I used was necessary and proportionate during this conflict situation. 
The National Decision Model consists of five stages, the first stage being “Information and Intelligence”. During this stage it was imperative that tried to find out what was happening, what had happened and what further information I required to help my tutor and I deal with the situation in the most appropriate way. While we were on our way to the Mother address, I wanted to try and find out as much information as possible about the occupants living at the address in order to build up a clearer picture of what we could be facing when we arrived at the address. I conducted a person check on my phone in order to find out if the Son had any previous convictions or warning markers. The person check came back showing that the Son had been the perpetrator involved in another domestic violence incident involving his Mother where he had held a pair of scissors up to his Mothers neck. The person check also came back with several warning markers for violence and previous assaults on police officers. 
The second stage of the National Decision Model is “Assess Threat and Develop a Working Strategy”. During this stage, it was important that I assessed the situation for any threat and risk of harm involved in the incident. When the Son burst through the front door of the property and began walking with purpose towards the kitchen, I knew this could lead to a potentially dangerous situation. Having prior knowledge regarding the Son holding a pair of scissors up to his Mothers neck, I knew we needed to take immediate action to get this situation under control safely. Other factors I took into consideration included the Sons demeanour when he entered the address and the Sons build and strength. Despite efforts from my tutor and I telling the Son to stay where he was and to put his hands behind his back, he appeared to dismiss out commands and continued walking towards the kitchen. 
The third stage of the National Decision Model is “Powers and Policies”. At this stage I began thinking about what police powers, policies and legislation that I had at my disposal to assist me in getting this incident under control in the safest way possible. The legislation, Criminal Law Act 1967 (Legislation.Gov, 2021) and the Police and Criminal Evidence Act 1984 (Legislation.Gov, 2021) gives police officers the option to use force as long as the force used in reasonable in the circumstances. The College of Policing (2013) states that before using force, all officers should consider if the use of force will have a lawful objective, if there are any other means instead of using force that would be capable of achieving the lawful objective and the potential consequences that could arise from the force used. 
The fourth stage of the National Decision Model is “Identify Options and Contingencies”. It was important at this stage that I identified all options available to me to assist me in dealing with this incident. The College of Policing (2013) states that where possible, a non-violent approach should be used to resolve an incident before force is used. Fritsvold (2021) states that de-escalation techniques such as showing empathy, speaking calmly and asking open-ended questions can help diffuse situations through peaceful means. However due to the fast evolving nature of the situation and the Son not responding to our verbal commands, it gave us no option but to get hands on. When the Sons friends started trying to enter the address, I knew that my tutor and I were outnumbered and had been exposed to a dangerous situation. 
The fifth and final stage of the National Decision Model is “Take Action and Review”. This is the stage where I implemented the option that I selected. It was at this stage that my tutor decided to use his PAVA spray on the Son which helped us gain control over the situation and I arrested the Son for domestic related assault and criminal damage. This is also the stage where I recorded what I did by filling out a “Use of Force” form and monitored the Son on the way to custody. 
In the centre of the National Decision Model are the Code of Ethics. The Code of Ethics set out police standards and principles that police officers are expected to uphold (College of Policing, 2014). Throughout this incident, it was important that I kept these standard and principles at the centre of all the decisions I made. 
I will now talk about the fundamental elements of effective communication. Sooriya (2017) states that research conducted by herself found that the amount of communication that is non-verbal varies between 60% to 90% on a daily basis, however, this number depends on the individual and situation. Professor Albert Mehrabian came up with the concept that 55% of communication comes from body language (Mehrabian, 2017). Body language can be defined simply as a way in which we express ourselves using different parts of our body. Body language is communication without words and therefore we express ourselves through movements and gestures (Lewis, 2012). When the Son burst through the front door, he had his fists clenched, he was very red in the face and was walking with purpose towards the kitchen, it was clear to me that the Son was very angry from his body language. Professor Albert Mehrabian also stated that tone of voice accounts for 38% of communication. Throughout this incident, I used a commanding tone of voice to tell the Son clearly, what I wanted him to do and to gain control over the situation. Betaris Box is a model which suggests that an individual’s attitude can affect their behaviour which subsequently effects the attitude of another person and therefore effects their behaviour (Emslie and Hancock, 2008). It was important throughout the incident that my attitude and behaviour would not be perceived as antagonistic, which could have effected the Sons attitude and behaviour and therefore could make the situation worse. 
If this incident were calmer, I would have explored the idea of using open and closed questions and the “5 Step Appeal”. However, the incident was too fast paced and therefore this option was ruled out.
Throughout this incident, it was important to consider the Sons human rights. Article 5 of the Human Rights Act 1998 (Legislation.Gov, 2021) is the right to liberty and security. In order to make it a legal arrest, it was important I told the Son promptly the reasons for his arrest, any charge against him and the necessity of arrest. Article 3 of the Human rights Act 1998 (Legislation.Gov, 2021) states that no one should be subjected to torture or inhumane, degrading treatment or punishment. Throughout the incident, it was important that I considered the Sons welfare at all times. After I placed the Son in handcuffs, I checked the handcuffs to make sure they were not too tight and double locked them. I also gave the Son a glass of water before conveying him to custody as he was feeling the effects of the PAVA spray. There was no cultural or language differences that I had to consider during this incident. 
Throughout this assignment, I have reflected on an incident that involved an element of conflict that I played a significant role with the offender. I have explored what happened during the incident itself and I have used the National Decision Model to determine whether the use of force use was necessary and could be justified. I have also explored the fundamental elements of communication and I have discovered that a large proportion of communication does not actually come from what we say, but how we say it. Going forward, this has taught me to be mindful of the Betaris Box model and consider how my attitude and behaviour, whether it be verbal or non- verbal communication, can subsequently affect the attitude and behaviour of another. 
Word Count = 2294













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The purpose of this assignment is to reflect on a policing incident where I have played a significant role with a victim. Throughout this assignment, I will critically assess what happened during the incident including any social and legislative contexts and any relevant cultural, ethnicity or language issues. I will also reflect on my responsibilities in line with South Wales Police’s Codes of Practice to support victims through the criminal justice system. I will also illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference. Throughout this assignment, I will be using Bortons Model of Reflection (Borton, 1970) to help me structure my reflection. In order to protect anonymity, I will not be referring to any person by name.
On this particular day, my tutor and I were working a day shift in Cardiff. We were conducting a mobile patrol of the area in a police van when a call came over the radio stating that an assault had taken place. As the call was graded as an immediate response emergency call, my tutor and I rushed to the address in our police van. 
When we arrived, the victim, his daughter and his ex-partner greeted us. The victim stated that his ex-partners neighbour had assaulted him. The victim explained to me that he did not know what the man looked like, as he was severely sight impaired, however, I was able to take a brief description from the daughter who witnessed the incident. We located the male matching the description not far from where the incident took place. I arrested the male on suspicion of assault and placed him in the back of our police van. 
I was unable to take a statement from the victim there and then because the victim stated that his sight was so bad, he can only see shadows and therefore he would not know what he was signing. I had to arrange for an Appropriate Adult to come to the station later on in the day to act on behalf of the victim to support him through the statement taking process. I was unable to use the wife and daughter as his Appropriate Adult as they witnessed the incident and wanted us to take a witness statement from them. The victim arranged for his friend to be his Appropriate Adult and came to the station shortly after so we could take a statement.
An Appropriate Adult is somebody who helps to ensure that a vulnerable adult is not disadvantaged in any way when compared to adults who are not vulnerable, during police procedures.  A person can be classed as vulnerable if “as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (Manners, 2020). The role of an appropriate adult is to assist the victim to help them understand what is going on and to aid communication between the vulnerable person and the police. Many different types of people, including family member, friends, carers, social workers and charity workers, can fill an appropriate Adult role. However, the Appropriate Adult cannot also be a witness in the investigation (Bath, 2021).  For this reason, the victim in this incident arranged for his friend to attend the police station with him, as his friend did not witness the incident-taking place. In this instance, the victims Appropriate Adult sat in on the statement taking process and oversaw the communication between the victim and myself. At the end of the statement, I read the statement back to the victim and the victim was happy with his account of the incident. After this, the victims Appropriate Adult was able to read the statement to ensure that what I had read out to the victim was correct and the Appropriate Adult was able to sign on the victims behalf because of his severe sight impairment. 
In his statement, the victim stated that he and his daughter had come to pick his ex-partner up to go shopping and he was stood outside his car having a cigarette. While he was waiting for his ex-partner, a man that he did not recognise, was stood by a car and he could hear him slamming his car doors shut and shouting in the street. The victim stated that the man then walked into his ex-partners courtyard and he could hear him repeatedly slamming her garden gate shut. The victim stated that he said to the man “are you okay?” The man then grabbed him by his t-shirt and threw him up against the wall. The victim told the man that he is blind and asked him to stop. However, the man proceeded to throw him on the floor, hit him in the face and attempted to gouge his eyes using his thumbs. 
By the time the victim came to the station to give his statement, his injuries had time to develop and it was evident to myself that this assault was worse than initially previously thought. The male was initially arrested for Common Assault. The Crown Prosecution Service (2020) states that Common Assault is any assault by which a person either intentionally or recklessly causes another person to either suffer or apprehend immediate unlawful violence. However, when the victim arrived at the station he has multiple scratches to the back of his head, scratches to both of his elbows, a large bruise on his chin and a badly bloodshot right eye. The Crown Prosecution Service (2020) states that the charge will usually be indicated by the level of injuries. The Crown Prosecution Service (2020) also states that there are aggravating factors such as if the victim is vulnerable which should be taken into account when the prosecutor is deciding upon a charge. Therefore, as the male intentionally or recklessly assaulted the victim, causing injuries in line with Actual Bodily Harm and the fact that he is vulnerable because of his poor sight, the male could be charged with Assault occasioning Actual Bodily Harm (Crown Prosecution Service, 2020). 
When speaking with the victim, he explained to me that he believed that he was assaulted because of his severe sight impairment. South Wales Police (2021) state that a Hate Crime is any criminal offence, which is perceived by the victim, to be motivated by different factors, one of which is disability. As the victim perceived this assault to be motivated by his disability, this could be classed as a Hate Crime. The  Welsh Government (2020) stated that the 2019/2020 National Crime statistics, published by the Home Office showed an overall 2% increase in recorded hate crime in Wales, compared to an 8% increased across England and wales as a whole. The statistics showed that overall there was a 2% rise in disability Hate Crime. 
As the victim could be classed as vulnerable, it was essential that I safeguarded the victim to prevent him from being subjected to further harm. In order to do this, I firstly explained to the victim what a Public Protection Notice is gained consent from the victim to submit one. I used the Public Protection Notice to make referrals to partner agencies who could potentially help with concerns about vulnerable victims. I accessed a Public Protection Notice form through NICHE and selected “Adult at Risk”. I filled in the form, including the victims and perpetrators details, a description of what happened and the victims phone number so that partner agencies can contact the victim to provide him with additional support. 
In addition to this, I also gave the number and website details for Victim Support. Victim Support is an independent charity for people who are affected by crime or traumatic incidents in England and Wales. Victim Support provide free and confidential advice and support 24 hours a day, 365 days a year for anyone effected by crime, not just directly, but also their friends, family and anybody else involved in the crime or traumatic event. Help and support may include information and advice, emotional or practical help and even help with going through the criminal justice system (Victim Support, 2021). 
In addition to this, I also filled out a critical risk marker form and arranged for a critical risk assessment marker to be added to the address where the incident took place, so that if another incident happened in the future, the control centre would automatically generate an immediate response. 
On NICHE, I filled out all of the Victim Codes and added them to the occurrence. The Codes of Practice for Victims of Crime or “Victim Codes” sets out 12 victims’ rights, which is a minimum standard that must be provided to victims of crime in England and Wales. These rights include the right to have details of a crime recorded without delay, to be provided with information when reporting a crime, to be referred to services that support victims tailored to their needs and to be provided with information about the investigation and prosecution (GOV.UK, 2021). 
The Codes of Practice for Victims of Crime highlights that victims who may be considered vulnerable are more likely to require specialist assistance. Specialist assistance may include victim being offered a referral to support services, being contacted sooner by police with updates and having access to special measures (GOV.UK, 2021). The Crown Prosecution Service (2021) states that special measures are a series of requirements that may be able to help vulnerable or intimidated witness or victims to gather evidence and give their best evidence in court by relieving some of the stress that can be associated with giving evidence. 
When the victim came to the police station to give his statement, I firstly asked the victim if this matter goes to court, would he be willing to attend. The victim was very hesitant to attend court and explained to me that this assault made him feel very vulnerable because of his severe sight impairment. The victim explained to me that he was concerned that when he goes to visit his ex-wife again, the male would know who he was and something similar would happen to him again. As a result of this, at first the victim said he wasn’t willing to attend court. 
I then explained to the victim that there is something called special measures that we as police officers can apply for in order to help and support vulnerable and intimidated victims through the court process. I explained to the victim that under Section 16 of the Youth Justice and Criminal Evidence Act, he could be classed as vulnerable because he has a physical disability with his severe sight impairment, therefore he may be eligible for special measures to be put in place to help him through the court process. (GOV.UK, 2021). The victim asked me what special measures include and I explained to him that special measures could include giving evidence through a TV link. I explained that this would mean that he would give evidence from outside the courtroom via a live television link, which would mean that he does not have to be in the courtroom (Crown Prosecution Service, 2017).
The victim explained to me that his main concern about attending court was the male seeing him again and the possible repercussions of this when he goes to pick his ex-wife up again.  I explained to the victim that special measures could include having screens around the witness box. I explained to the victim that a screen is placed around the witness box, which would prevent the male who assaulted him from seeing him giving evidence, which would possibly quash his main concern about attending court (Crown Prosecution Service, 2017).  The victim decided that he would be more willing to attend court if special measures were put in the place and therefore he asked if I was able to apply for special measures for him. I told the victim that I can apply for special measures, however the ultimate decision on whether they are granted or not lies with the magistrates. The victim was happy with this decision and I applied for special measures. 
There was no cultural or language differences that I had to consider during this incident. 
Throughout this assignment, I have reflected on an incident where I played a significant role with the victim. Throughout this assignment, I have spoken about the incident itself and the steps that were taken to assist the victim through the criminal justice system. I have researched the role of an appropriate adult, what they do and how they helped to assist the victim through the statement writing process because of his severe sight impairment. As the victim stated that he perceived the assault to be as a result of his disability, I discussed what a hate crime is and discovered that hate crime on people with a disability between 2019-2020 had risen by 2%. I then went on to discuss the steps and measures that I put in place in order to safeguard the victim as he could be classed as vulnerable because of his severe sight impairment, these included referring the victim to Victim Support, placing a critical warning marker on the address and submitting a personal protection notice. I then went on to explain that the victim was very hesitant to attend court and the reasons behind this. I researched the use of special measures, who we can offer them too and what they include and discovered the importance of special measures and how they can assist vulnerable and intimidated victims and witnesses to attend court to provide evidence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The purpose of this assignment is to reflect on a policing incident where I played a significant role with an offender. Throughout this assignment I will be discussing the incident itself and I will reflect on how I applied the National Decision Model (NDM) to assist me in my decision making process and resolving this incident. I will also be discussing the role of discretion in my decision making process and why I decided to deal with the incident the way that I did. Throughout this assignment, I will be determining my responsibilities concerning the Criminal Procedure and Investigations Act (CPIA) when retaining significant information when conducting investigations. I will also illustrate how policing values were engaged through an assessment of the potential impact of bias on my decision making process. Throughout this assignment, I will be using Bortons Model of Reflection (Borton, 1970) to help me structure my reflection. In order to protect anonymity, I will not be referring to any person by name.
On this particular day, my tutor and I were working a day shift in Cardiff. We were conducting a mobile patrol of the area in a police van when a call came over the radio stating that a theft had taken place and the security guard in the store had detained the male. It was reported that the security guard had observed the male on CCTV picking up four lamps, putting them in his bag and walking past an empty payment counter not attempting to pay for the goods.  As the call was graded as an immediate response emergency call, my tutor and I rushed to the address in our police van. 
When we arrived, my tutor and I entered the store and saw the male being detained by the security guard. The male had in his trolley a plastic bag that appeared too had been adapted by using aluminium foil to line the inside of the bag and the bag contained four lamps.  I took the male outside and placed him in the back of the police van. 
In order to help me deal with this situation in the best way possible for the store and the offender I used the National Decision Model to assist me in my decision making process. The National Decision Model is a framework that helps decision maker’s structure their rationale of what they did during an incident and why they did it (College of Policing, 2014)
The National Decision Model has six key stages to it. The first stage is “Gather Information and Intelligence” (College of Policing, 2014). It was during this stage I looked at what further information I needed in order to deal with the incident in the most appropriate way possible. In order to do this, I took the males first and second name and his date of birth and used my mobile phone to perform a person check. I checked the Police National Computer and Niche to see if the male had any previous convictions involving thefts, if he had any warning makers we needed to be aware of and to see if he was wanted for any outstanding offences. My person check came back telling me that the male had no warning markers, he was not wanted for any outstanding offences and he had no previous convictions for theft. I also needed to gather information about what happened inside the store and determine whether an offence had been committed, so as I was carrying out the person check, my tutor went inside to speak with the security guard. 
The next stage of the National Decision Model is “Assess Threat and Risk and Develop a Working Strategy” (College of Policing, 2014). It was during this stage I analysed the situation which included any threat and the risk of harm, I used the THRIVE model to assist me with this. Throughout the whole incident, the male remained constantly calm and compliant and was pleasant to my tutor and myself throughout. The person check I conducted using the Police National Computer came back saying that the male had no previous for theft and had no warning markers. 
The next stage of the National Decision Model is “Consider Powers and Policies” (College of Policing, 2014). It was at this stage I needed to determine what powers, policies and legislation applied in this particular incident. In order to determine if an offence of theft had been committed, I needed to conduct a contemporaneous interview with the male. I told the male that he is entitled to free and independent legal advice, which he declined, and I informed the male that he was not under arrest. I then cautioned him and asked him specific questions about the offence, which was captured using my body worn video. I recorded my questions and his answers in my electronic pocket note book. The male explained to me that he had recently lost his job because of the pandemic and was struggling for money. He went on to explain that he went to the store that day with no intention to pay for the goods that he picked up and that he did not have any means of payment on him such as money or a bankcard. The male explained that he looked for an empty checkout so that he could walk through undetected. When asked about the carrier bag the male denied adapting the bag in any way. The male also explained that his intentions were to sell the items for money as he had lost his job.  I then got the male to sign my electronic pocket notebook. As a result of this information, it was clear that a theft had been committed as the male had committed all of the points to prove a theft under Section 1 Theft Act 1968 (Legislation.Gov, 2021). 
The next stage of the National Decision Model is “Identify Options and Contingencies”. It was during this stage I considered all of the different ways to deal with this particular decision with the least risk of harm and the best outcome for everybody involved. Even though the male could have been arrested for this offence under Section 24(3) Police and Criminal Evidence Act 1984 (Legislation.Gov, 2021), it was decided that the best course of action was to give the male a Postal Charge Requisition. A Postal Charge Requisition is a magistrate’s court summons, which tells the offender when and where to attend court and what offences they are being summons for (Titchener, 2021).This decision was based on the fact that it was the males first offence, the theft was of small monetary value and the male was calm and compliant throughout and admitted the offence. 
The last stage of the National Decision Model is “Take Action and Review”(College of Policing, 2014). It was during the “take action” stage that I implemented what I thought was the best course of action on how to deal with this incident. I began to summons the male firstly by pointing out the offence of theft. I cautioned the male, told him that he was not under arrest, and not obliged to stay with me. I then asked the male for his name, date of birth and address and stating that I was reporting him for the offence of theft. I finished the summonsing process by using the now caution. My tutor and I then dropped the male off at his home address. 
The second part of this stage is to review. This is the stage of the National Decision Model where I reviewed my decision and looked at what I could have done different next time. This stage helped me to identify other options that may have been more appropriate. The Crown Prosecution Service (2017) states that although sometimes a prosecution is the only proper disposal for minor offences, prosecutors should be proactive in seeking to use a non-prosecution disposal whenever possible for minor offences. Alternatively, as this was the male’s first offence, the low monetary value of the goods stolen, the fact he admitted the offence and the situation surrounding the incident in regards to losing his job, I could have possibly looked at giving the male a caution in the first instance. 
In the centre of the National Decision Model is the Code of Ethics. College of Policing (2014) states that the National Decision Model puts the Code of Ethics at the heart of all police decision making. The code of ethics encompasses nine policing principles and ten standard of professional behaviour. Throughout this incident, I conformed to the policing principles and standard of professional behaviour when dealing with the male. 
Throughout this incident, I was aware to abide by the Code of Practice set out within the Criminal Procedure and Investigation Act 1996 (CPIA). The Code of Practice within in CPIA sets out how officers should record, retain and reveal material to the prosecutor, which has been obtained in a criminal investigation (Ministry of Justice, 2015). Under this code, a criminal investigation is an investigation conducted by police officers to decide whether a person should be charged with an offence and later whether a person charged with an offence is guilty of it, this includes charging a person by way of summons (Ministry of Justice, 2015).
After I took the male to the back of the police van, I asked the male for his details so I could perform a person check to see if he had any previous convictions for theft, to see if he was wanted for any outstanding offences and to find out if he had any warning markers.  When taking the males details I was very cautious to make sure that there was no one around the police van that could hear the male’s details in order to maintain confidentiality.  I was also very cautious on what information I asked the male for as the Data Protection Act 2018 states that personal data must only be collected for a specified, explicit and legitimate policing purpose (Ministry of Justice, 2015).
The code states that when recording information that is relevant to the investigation, the officer in charge of the case must ensure that the information recorded is either in a durable or retrievable form (Ministry of Justice, 2015). During this incident, I ensured that I had my body worn video on throughout. I then uploaded this footage on to Evidence.com and redacted any sensitive information before attaching the footage to the occurrence on Niche.  I was also cautious of who was around me while playing back my body worn footage and made sure that no one was watching my computer screen while putting this information on Niche, in order to abide by the Data Protection Principles. 
The CPIA code of practice states that police officers have a duty of retain relevant information where it may be relevant to the investigation; this includes witness statements and any exhibits mentioned (Ministry of Justice, 2015). After I took witness statements from the store manager and the security guard at the store, I attached them to the occurrence on Niche. I asked the security guard to place the CCTV on a disk, which I then exhibited and booked into the property store. 
Throughout this incident, it was Important to me to treat the male with dignity and respect and abide by the code of ethics. However, no matter how logical and fair we try to be, we are always operating with a degree of bias, sometimes without ever being aware of it (Fuller, Murphy and Chow, 2021). Unconscious bias is a natural part of the human condition that can show up in our decisions, our reactions and how we interact with others (Fuller, Murphy and Chow, 2021).  Therefore, it is important to acknowledge it and challenge these behaviours. Unconscious bias comes in many different types, Research Bias being one of these. Research bias is how we tend to prefer information that confirms what we already believe. This may be when you search for evidence that may back up your pre-existing opinion by only looking for sources of information that hold similar views (BBC Bitesize, 2021). During this incident, it was important that I considered Research Bias and looked at all of the possible evidence and lines of enquiry, even if the information ended up leading me away from the male that I had originally detained. 
Throughout this assignment, I have reflected on an incident where I played a significant role with an offender. I have used the National Decision Model to walk me through the decision-making process and to justify why I came to the decision to summons the male for the offence of theft instead of arresting him. This assignment has helped me to reflect on and realise the importance of pursuing a non-prosecution approach to minor offences in the first instance. This assignment has helped me realise all of the out of court disposals available to me and how I could have dealt with this incident and similar incidences differently if the need arises in the future. On reflection, I have realised that I probably should have looked at a restorative justice approach in the first instance because of the circumstances surrounding the incident with the male losing his job and the fact that it was his first offence. Throughout this assignment I have also looked at how police officers should record, retain and dispose of information in relation to the CPIA when conducting investigations and illustrated the potential impact of bias on the decision making process. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Witness statement writing – covering all of the points to prove an offence. 





	· Regularly taking statements from witnesses 

· Volunteering to take statements from witnesses 

· Look back at my notes and presentations on Moodle. 
	· My tutor, my team and my shift Sargent will be able to provide support.  
	Specific – I want to improve on covering all of the points to either prove or disprove an offence has taken place
Measurable – My tutor and my shift Sargent will inform me that I am making progress
Achievable – This goal is achievable as I take witness statements numerous times during a set 
Realistic – This goal is realistic because I regularly take statements from witnesses 
Timely – My goal is to be better at statement writing and hitting the points to prove within one month

	

Suspect Interviewing – covering all of the points to prove an offence.










	· Regularly interviewing suspects. 

· Volunteering to interview suspects. 

· Look back at my notes and presentation on Moodle. 
	· My tutor, my team and my shift Sargent will be able to provide support. 
	Specific -  I would like to improve my suspect interviewing skills and hitting all of the points to prove to either prove or disprove an offence has taken place. 
Measurable – My tutor and my shift Sargent will be able to inform me if I am improving
Achievable – This goal is achievable as I regularly interview suspects
Realistic – This goal is realistic as I interview suspects numerous times during a shift. 
Timely – I would like to achieve my goal on improving my suspect interviewing skills in two months. 

	


To be more confident and assertive during conflict situations








	· Volunteer and attend calls where there is likely to be an element of conflict 

· Look back at my notes and presentations on Moodle. 
	· My tutor, my team and my shift Sargent will be able to provide support.
	Specific – I would like to improve on my communication skills and be more confident and assertive during situations where there is an element of conflict
Measurable – My tutor, my team and my shift Sargent will be able to provide me with feedback
Achievable – This goal is very achievable as we deal with calls involving an element of conflict nearly every shift.  
Realistic - This goal is very realistic as we deal with calls involving an element of conflict nearly every shift.  
Timely – I would like to achieve my goal by the time I finish my tutorship in two weeks’ time. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _Ellis Chinnock _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _26/06/2021 _ _ _ _ _ _ _ _
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