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Introduction on Sustainability 

Sustainability, as defined in the 1987 Brundtland Report, ‘Our Common Future’ by the United Nations’ World Commission on Environment and Development, is ‘development that meets the needs of the present without compromising the ability of future generations to meet their own needs’ (Wu, 2013). 
Sustainability is classed as a balance between three pillars- ecological, economic, and social values. Tourism contributes to sustainability if it is integrated into a greater sustainable development context within a community (Schuster et al., 2011). 
However, there is a clear role for tourism in the process of expressing culture and cultural difference. Mounir Bouchenaki, General Vice Director for Culture at the UNESCO, emphasises the role of tourism to enable spaces for “all cultures to express themselves and make them- selves known, and hence to achieve a form of intercultural dialogue leading to peace and facilitating sustainable development” (UNESCO 2004). He further stressed that “without tourism, cultural diversity is not lived, experienced or felt through aesthetic emotions and a comprehension of values it contains and expresses” Tourism, Culture and Sustainable Development (2006). 

This literature review will look at sustainable development and how cultural and heritage tourism sites can develop sustainably to limit the impacts of climate change on the site. In the report, ‘Education for people and planet: Creating Sustainable Futures for All’, UNESCO (2016), Sustainable development is defined as ‘an organising principle for global development that supports the well-being of both people and the planet’ (UNESCO.org, 2016).
Over the years, there have been a number of international meetings with the focus on worldwide sustainability. In 1992, the UN held the Earth Summit in Rio, where more than 178 adopted Agenda 21, a comprehensive plan of action to build a global partnership for sustainable development to improve human lives and protect the environment. Twenty years later, in 2012 the UN held a conference on sustainable development, ‘Rio+20’ where member states adopted the outcome document, ‘The Future We Want’ in which they decided to launch a process to develop a set of sustainable development goals to build upon the Millennium Development Goals, it would also contain other measure for implementing sustainable development. 
In 2015, the seventeen Sustainable Development Goals were adopted at the Paris agreement. (Sustainabledevelopment.un.org, 2018). The Paris Agreement’s central aim is to pursue efforts to limit the temperature increase even further to 1.5 degrees Celsius. (UNFCCC.int, 2019). However, Donald Trump is moving to formally exit the Paris climate agreement, making the United States the only country in the world that will not participate in the pact. The US secretary of state, claimed the agreement would be an “unfair economic burden imposed on American workers, businesses and taxpayers” (Holden, 2019). 
The next international meeting is due to be held in 2030, which is a smaller time scale than previous years due to the urgency in action required is more intense. The Creating Sustainable Futures for All, UNESCO (2016) report, quotes that ‘The 2030 Agenda unites global development and environmental Sustainability goals in one framework’. It cites the three international meetings of Rio (1992), Johannesburg (2002) and Rio+20 (2012) Earth summits as providing a pivotal path to forming the 2030 agenda (UNESCO.org, 2016)
One of the main issues of sustainability, is climate change. National Geographic, (2019) defines climate change as the long-term alteration of temperature and typical weather patterns in a place. As previously mentioned, 17 Sustainable Development Goals were founded in 2015 and taking urgent action to combat climate change and its impacts was defined as Goal 13 (Bhore, 2016). 
Environmentalism----
Culture and Heritage  
Heritage can be defined as ‘what the past has conceded to us, what we value in the present and what we choose to preserve for future generations (Heritagecouncil.ie, 2019). Heritage compromises of two parts. The tangible parts of heritage, which are buildings, historical sites and objects that we can see and touch. The intangible are our behaviours and actions, such as dance, language, music and skills- the things we cannot see and touch. Both are equally important. Heritage and culture are important as they provide us with a sense of belonging and community as well as educating us of our past. A sense of belonging as identified in Maslow’s Hierarchy of needs, is crucial to a person’s happiness and satisfaction (Lester, 2013). 
World Heritage Sites and how they’re threatened by climate change

In 2005, the issues of the impacts of climate change on World Heritage Sites was brought to the attention of the World Heritage Committee by a group of concerned organisations and individuals (UNESCO.org:Climate Change, 2019).  Since 2005, UNESCO have addressed the issues caused by climate change on World Heritage Sites. Natural and human-made disasters such as global warming, tourist’s activities and pollution continue to destroy the heritage sites of the world (Allan et al., 2017). 
United Nations Educational, Scientific and Cultural Organisation, which will be referred to throughout as UNESCO, has identified that out of the 1 000 World Heritage properties in 163 countries (WHC.unesco.org, 2019). 31 of these sites have been identified as being under threat due to the implications of climate change (France-Presse, 2016).
These threats can be divided into ‘acute’ and ‘chronic’. Acute being the more serious threats (such as climate change) and chronic being the gradual progression threats (footfall). Both of these types of threats can also be divided down to man-made and natural threats. Many of these threats are an impact due to climate change. 

‘Responsible tourism can be a driver of sustainable development and the preservation of natural and cultural heritage, but if unplanned and poorly managed it can be socially, economically and culturally disruptive and cause damage and degradation to sensitive ecosystems, landscapes, monuments and communities’ (World Heritage and Tourism in a Changing Climate, 2016).

UNESCO devised a toolkit in to aid professionals working within the World Heritage tourism industry in effectively managing and maximising tourism benefits while keeping the negative impacts to a minimum. An example of the toolkit can be seen below.
(WHC.unesco.org, 2018)

This toolkit allows professionals to look at the first four steps and understand the basic ideas under the ‘strategic foundations’ before then progressing on to steps five through to ten which provide a more deeper understanding which aims at being more specific to the tourism destination the professional is managing. 













Threats to heritage: A case study of The Great Barrier Reef, Australia.

The Great Barrier Reef in Australia is a World Heritage Site currently under severe threat due to the impacts of climate change. The Great Barrier Reef brings in two million visitors a year and supports 64,000 jobs and brings in $6.4 billion annually. It stretches 348,000 square kilometres and consists of some of the most diverse ecosystems on the planet (Reef 2050 Long-Term Sustainability Plan, 2018).
A ‘long term sustainability plan’ was created in 2015 with the World Heritage Committee named the ‘Reef 2050’. This plan was created with a range of representatives from the government, Traditional Owners, scientists and interest groups, as shown below.
(Reef 2050 Long-Term Sustainability Plan, 2018). 

However, due to the intense coral bleaching that occurred in 2016 and 2017, a revised version was then released to ensure the impacts were fully understood and up to date. In 2018 the new ‘Reef 2050 Long-Term Sustainability Plan’ was released. The report looks at the environmental issues effecting the Great Barrier Reef and ways in which the country can adapt to tackle these issues in a sustainable way. The mission is to ‘protect and sustain the Outstanding Universal Value’ of the Great Barrier Reef’ making it accessible to future generations.
The report defines the Reefs main environmental threats as coral bleaching due to increase in water temperatures, acidification which restricts the growth and survival of the coral, altered weather patterns due to the level of pH in the ocean decreasing, which in turn increase the number and intensity of cyclones. It is thought that before the coral bleaching in 2016 and 2017, cyclones destroyed 50% of the coral lost in the Great Barrier Reef since 1986. 
The other threats include a change in coastal land use, direct use, land-based run off however, sited Climate change as the strongest driver of ecological change on the Great Barrier Reef. The Reef 50 sustainability plan explains how the Queensland Government have invested $500 million in a state-wide Land Restoration fund which will support carbon reduction projects that deliver water quality, biodiversity and social benefits in the Reef (Reef 2050 Long-Term Sustainability Plan, 2018). Australia has also signed up to the Paris Climate Agreement as well as setting themselves a target to be net-zero emissions by 2050. 
The Australian Government is committed to addressing and recuing the impacts on the Reef due to climate change, however they need the rest of the world to adhere to limiting carbon emissions to do so. The Paris Climate Agreement- if adhered to- will help reduce these impacts. However, these issues are not going to disappear immediately and the effects will still be felt in years to come even if the carbon emissions to decrease. 
The Australian Government has donated and invested a considerable amount of money to the restoration of the Great Barrier Reef and is fully committed to reducing its carbon emissions. They are also investing in new technologies and trialling alternative energy sources which will help reduce their carbon emissions (Gbrmpa.gov.au, 2018).
They have also created ‘Reef Guardian Schools’ which are committed to creating awareness, understanding and appreciation of the Reef and its connected ecosystems. These schools team up and participate in activities that improve ecosystem health such as beach clean ups and water quality monitoring (Reef 2050 Long-Term Sustainability Plan, 2018).
Tourism operators who work with the Great Barrier Reef are also offsetting the emissions created by their business – although this is a controversial way to help reduce the impacts of climate change as the effect takes many years to see. Tourism operators are also encouraged to be ‘climate action certified’ through Ecotourism Australia (Gbrmpa.gov.au, 2018).
Threats to heritage: Machu Picchu, Peru.

Another tourist site which is feeling the effects of climate change is Machu Picchu in Peru. In 1983 UNESCO designated Machu Picchu as a World Heritage Site. It is the most famous archaeological site on the continent (Lonely Planet, 2019). 
It was built in the mid 15th century and is an Incan city surrounded by temples, terraces and water channels, built on a mountaintop. It was built with huge blocks of stone joined to each other without any mortar. Today it has been designated cultural heritage of humanity in recognition of its political, religious and administrative importance during the age of the Incas (Peru.travel, 2019).

In 2007, Machu Picchu was voted as one of the New Seven Wonders of the World and therefor attracts huge crowds. Over 1.6 million people visit every year (Summer, 2019).
The exact purpose of Machu Picchu is unknown, due to a lack of historical records; however, it is thought that its functions were residential and religious. It was abandoned during the second half of the 16th century, however, it has been preserved well enough to be recognised as a city. 
Climate change however is effecting Machu Picchu. Extreme weather such as heavy rain and flooding is putting Machu Picchu at danger. During the floods in 2010, heavy rain triggered mudslides which swept away infrastructure and the Peruvian military had to evacuate 4000 people. In 2017 tourists were stranded by mudslides and had to be airlifted to safety. An increase in sea temperature of six degrees was thought to be to blame (Collyns and Watts, 2017).
In 2014, it was decided to change the style of entry from ‘all day entry’ to either a morning or afternoon. However, the limit of people has increased from 2500 to 5,940 which means that although visitors have limited time at Machu Picchu, there is now the capacity to increase the number of visitors by more than 100%. This will increase revenue; however, this has detrimental effects too. Footfall is increased, which means that erosion will also increase – which in turn will mean the severity of extreme weather conditions such as heavy rainfall as the paths will have suffered more erosion.                                Other issues associated with the negative impacts of mass tourism for this attraction are helicopters flying tourist and operating low flying tours. This then disturbs the ruins and can also have negative environmental impacts on the area. 
Its needed for Peru economically It’s the most visited site in South America, generating a reported $40 million each year for the economy of Peru 
(Sustainable Business Toolkit, 2015).
One way the government are trying to gain from the economic benefits of Machu Picchu is by building a second airport for Cusco which would allow direct flights from all over the USA. Petitions have begun to prevent the airport from happening, due to the damage the new airport could have on the ruins. UNESCO sent the Peruvian government a letter warning it would place Machu Picchu on the ‘in danger’ list of World Heritage Sites from fears of overcrowding. However, the Peruvian government have done little to satisfy UNENSCO. When Machu Picchu was built, it had only between 700 and 800 inhabitants and there are worries that it cannot cope with the ever-increasing number of visitors with the government allowing more than double the limit recommended by UNESCO (Collyns, 2019).
 
By comparing the two examples, it is clear to see that Australia, a More Economically Developed Country is more committed to adapting to ensure sustainable development of its World Heritage Site by adhering to the Paris Agreement and spending $500million on a state-wide Land Restoration fund as well as creating the ‘Reef 2050 Long-Term Sustainability Plan’. 
Peru is classed as a developing country, and therefore will be relying heavily on its revenue generated from tourists visiting Machu Picchu. There is an ongoing issue of ‘conservation vs commercialisation’. Machu Picchu is said to bring in around $40million and therefore the government want to keep the attraction open to the current capacity due to the income it generates. However, this is effecting the site itself and is making it less sustainable. Issues connected to climate change such as landslides and heavy flooding- made worse with an increase in footfall mean that the site may not be suitable for tourists in the near future as it may be too dangerous or destroyed completely. This creates the issue of keeping it open at its current capacity for commercial reasons or choosing the approach of conserving the heritage and dramatically limiting the numbers to restore its sustainability (Tourism, Culture and Sustainable Development, 2006).
Recommendations

By examining cultural and heritage tourist attractions across the globe and the resolutions these sites have used to combat the effects of climate change, a range of recommendations can be suggested. 
Virtual Technology
Augmented Reality for educational purposes
Limiting open season for attractions to reduce footfall
Firstly, the use of technology in avoiding an increase in damage due to footfall could be used. Machu Picchu is experiencing problems due to the huge increase in visitor interest and at present the government are welcoming more than double the figure advised by UNESCO which is impacting the sustainability of this destination. 
Enables people to experience it up close without damaging the site.
An attraction that has felt the stress of footfall damaging its site is Stonehenge. Visitors can no longer walk up and amongst the stones at Stonehenge during normal open hours. The stones are roped off and viewers can only get about 10 yards to the stones (ref). English Heritage has however developed a virtual tour which takes people right up between the stones, in a digital scenario, rather than physical. This is to help reduce its effects of footfall but also makes the site more inclusive- visitors can now experience the stones without having to travel to the attraction. 
Virtual reality can be used to develop realistic simulations with actual objects without the need to physically be present.
There is negativity surrounding this as there is a lack of touching and smelling the experience as you would in person. However, it is having a positive effect on not damaging the environment. Google has also created a new partnership with UNESCO where Google Earth now delivers virtual tours and allows users to explore a number of World Heritage Sites, in a move that ‘makes World Heritage Sites universally accessible and useful to all’ according to Carlo d’Asaro, Googles Vice-President (Google Arts & Culture, 2009).
National Trust is also using technology to teach people the effects climate change is having on its sites. They have decided to use 'augmented reality' headsets to show how climate change will destroy their properties unless climate change is addressed. National Trust have stated that climate change is their biggest threat that they now face. They have taken this decision to spur visitors on to leading a more sustainable life. Visitors will see the sight of a famous property that has fallen into disrepair in the midst of a heavily polluted environment (Horton, 2019).
The use of technology would definitely aid Machu Picchu in reducing their footfall figures, but still allowing people to experience the site in a way that is preserving it and acting in a sustainable way. It will fail to bring in as much revenue, however if the current situation continues into the future, there is little chance it will be safe enough for visitors to experience regardless. This solution however, does not solve the entire problem of climate change and will do little to help The Great Barrier Reef’s problem as they have not listed visitor numbers as a growing problem. An online virtual tour may help educate people of the effects climate change is having on the reef which may help in the long term. Education is key to solving the problem of climate change, and another solution is to create educational facilities out of the attractions. Educational Facilities, for example, where National Trust is showing the harsh reality of climate change to impact its visitors and spur them into leading a more sustainable life, could be used elsewhere.
 Both Great Barrier Reef and Machu Pichhu could benefit from onsite educational facilities which use augmented reality to show the effects climate change is having on these locations. 
Limiting the days that a site is open will also help reduce footfall- which will benefit Machu Picchu. With the Peruvian Government refusing to reduce visitor numbers per day and disregarding advise by UNESCO on this issue, the compromise of the site reducing its ‘open days’ or making it a more seasonal attraction can help reduce footfall. The site will be able to repair from the damage quicker if it was made seasonal and this may help improve the sustainability of Machu Picchu, however, it will not solve the problem completely.  
Agreements such as the Paris Agreement to reduce carbon emissions are a positive way to reduce the impact climate change is having on the world and if the agreement is met, then hopefully the sites will remain open for visitors to experience first-hand without having a detrimental effect to the sustainability of each attraction.
Conclusion 

It is clear to see that climate change is having a detrimental impact on cultural and heritage destinations. The chronic and acute man-made and natural threats consisting of are causing widespread problems. World Heritage Sites cannot afford to be heavily impacted by these threats and therefore a number of resolutions need to be found to help reduce the impacts.
Many of these attractions are trying to overcome and minimise these problems, however, the same resolution cannot work at every location and it is not a ‘one size fits all’ approach. These measures have to be adapted to suit the needs of the individual place as well as the economic situation of the country. For example, the same solution cannot be used on The Great Barrier Reef as Machu Picchu. The sites are extremely different as well as the economic values of the countries. 
Governments across the globe are mainly in agreement with these issues and the next 2030 meeting provides positive goals, if they can be met. 
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