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Self-evaluation - please answer the following questions:

1. Describe the challenges you've experienced using Hotelier. Define one or two areas or skills you can improve upon. The only challenge I’ve experienced using Hotelier was probably the payment process, I think it took me a little longer than I would have liked. That’s the only area I would probably need to improve on to speed up the process. 

2. Do you feel that you spent enough time practising Hotelier tasks independently?
At the end of every lecture the class as a whole would practice with the lecturer, the lecturer would go through everything in detail, but independently I would say I’ve only practiced about only a few times.

3. Did you review your tasks on Hotelier and check for errors consistently?
I did review my tasks on Hotelier and check for errors, but I would say it was not consistently, if honestly speaking maybe twice.

4. Could you describe your performance during the practical exam (using Hotelier and interacting with the guest as a Front Desk Agent?) How did you do? Is there anything you are satisfied/dissatisfied with? Why? What could you have done differently? How could you improve your skills? My performance during the practical exam was probably between very good and excellent, but there are areas where I think I can improve such as, interact with the guest more while typing in the information, the tone of my voice could be a little higher, and as I have mentioned before I need to make the payment process a little faster. Other than that, I think I did pretty good overall.
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Please can you rate your skills in the following grid:
1 - UNSATISFACTORY 
2 - SATISFACTORY 
3 - GOOD 
4 - VERY GOOD 
5 - EXCELLENT 
6 - EXCEPTIONAL

	Task
	 Grade (number)

	 Create a Guest Profile
	 5

	 Create a reservation
	 5

	 Amend a reservation
	 5

	 Process a payment
	 4

	 Input special request
	 5

	 Rapport with the guest (pleasant & friendly)
	 4

	 Active listening (listening & responding)
	 5

	 Non-verbal communication (tone of voice, facial expressions etc)
	 4

	 Problem solving (evaluating a problem and implementing solutions)
	 4

	 Accuracy of practical Hotelier tasks
	4 
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