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1.1 Introduction
The health care industry is regarded as overly complex mostly  because it involves promoting the overall wellbeing of individuals  through various mediums scientific or otherwise. It can be argued that the reason for  the increasing searchlight on the health sector is based on the fundamental that when people are in search of healing they entrust their lives to health practitioners in the hope to be cured. As a result, it is imperative  that health care practices are regulated by the promulgation of laws that seek to ensure that patients have their rights and dignity protected and that they receive optimum care in the safest possible environment.
Overtime, complementary or alternative medicine is gaining popularity. People are seeking further answers outside allopathic medicine which is referred to as western medicine. It is also not uncommon to  hear national bodies like the National Health Service (NHS) advocating for the integration of chiropractic, acupuncture and aromatherapy for the treatment of severe pain in patients due to the benefits that have been accrued to these therapies. However it is imperative to state that western medicine is embodied in  highly regulated institutions, laws and Acts which ensure safeguarding principles are in place. The same cannot be said of certain branches of complementary medicine.
1.2 Aim 
This report seeks to make an evaluation on statutory regulations surrounding selected complementary therapies as well as voluntary organizations. It will be brought to the fore in the body of this report how governing laws and regulations protect the best interest of patients who under go treatment in Acupuncture and chiropractic therapy, it will also show the ethics and code of conduct in place to ensure that practitioners provide care under approved conditions and best practice. The narrative will show the pitfalls that come with the absence of regulation in the chosen therapies that this report focuses on.
1.3 Acupuncture
White (2018) defines acupuncture as a therapeutic modality that involves the insertion of fine needles into acupoints for the treatment of pain. The use of Acupuncture therapy is relatively popular in the United kingdom. The United Kingdom Health centre elaborates that all health professionals in the United Kingdom are expected to be registered and subject to statutory regulations. However,  Acupuncturists are not regarded as health professionals in the UK and are not expected by law to register with the General Medical Council or Health and Care Professions Council. In the absence of a statutory governing body in the United Kingdom, acupuncturists operate under a voluntary organisation.
1.3a Voluntary Organisation
The British Acupuncture Council is a voluntary organisation that practitioners operate under. The body requires that acupuncturists obtain certain qualifications in exchange for membership.The council promulgates a code of conduct which Practitioners are supposed to stand by. In abiding to the stipulations members of the public who want to engage their services are somewhat assured.
The code of conduct addresses issues of confidentiality, data protection and respect of client’s privacy. The council (BAC) undertakes to oversee that its members abide by the professional code of conduct, in the event of an inappropriate behaviour clients are encouraged to send formal complaints to the body.
The writer of this report has questions regarding the absence of a regulatory body for Acupuncture. From conducting this research I noticed that acupuncture is available in the NHS (National Health Service)with General Practitioners referring their patients to Acupuncturists’ question begging to be answered is the explanation for lack of a statutory regulatory body for the therapy when there is an apparent integration between allopathic and complementary therapy in some instances. For example the homepage of the NHS  advises patients to ensure that they only consult with acupuncture consultants who are accredited. Again the homepage of the Professional Standards Authority for Health and Social Care mentions acupuncture is generally safe when it is done by a qualified practitioner. It can be inferred that the absence of a regulatory body pushes the burden of making informed choices on the patient.
On this matter, Suzanne (2018) draws attention to the argument that because complementary medicine is legally autonomous makes it possible for anyone who wishes to call themselves acupuncturists do so and provide treatment to anyone. The writer states that regulation is voluntary and because of the cost of membership quite a number of practitioners remain unregulated. The writer of this report sees this as a worrying situation for the following reasons – Acupuncture therapy may pose as a significant risk to the public from poor practice.
Another question the writer of this report seeks an answer for is to determine the extent to which  acupuncture practitioners are keen on having a statutory body? The writer of this report was unable to find much written on the subject however Suzanne (2018) suggests that practitioners may be concerned that the loss of professional autonomy may come with  regulation. The Acupuncture Regulatory Working Group (ARWG) stated that if acupuncture became regulated they will be under the control of a regulatory body which may bio medicalise acupuncture to conform with western scientific thought.
The writer of this report argues that it will be in the best interest of patients and practitioners for this branch of complementary medicine to be regulated. Matters of bothering on confidentiality, data protection, ethics and code of conduct can only be fully maximized when the body is operating under statutory regulations.
Secondly quackery can be minimised by regulating the body because there is a so much voluntary organisations can do in controlling the entrance of unqualified practitioners into the profession.
Thirdly, the growing interest in acupuncture calls for Parliament to pay closer attention to existing laws that need to be modified, voluntary bodies have to scrutinize and examine the competency, qualifications ,conduct and personal professional development of practitioners regardless of the form of therapy in question. The writer of this report argues that a call  for regulating the acupuncture sector will be beneficial to patients and practitioners alike.
2.0 Chiropractic Therapy
Chiropractic therapy is regarded as a pseudoscientific alternative that is focused on the treatment and diagnosis of mechanical disorders of the musculoskeletal system with special emphasis on the spine.
In the United Kingdom, the chiropractors Act 1994 provides statutory regulation for the profession and the title “chiropractor” is protected under this legislation. It is illegal to practice as a chiropractor without being registered with the General Chiropractic Council, this is because the statutory regulator is the General Chiropractic Council.
Parliament established the General Chiropractic Council as an independent statutory body to regulate the chiropractic profession in the United Kingdom. The body protects the health and safety of the public by making sure high standards of practice are in place.
2.1a Code of Conduct
The code of conduct has two purposes which are: To help chiropractors uphold optimum standards of conduct and care. The code also seeks to give clarity to patients on quality of care to expect from chiropractors. The New Zealand Chiropractors Board, Code of ethics (2011) maintains that the purpose of a code of ethics is to define behaviour that is acceptable for those to whom the code applies in health care settings.
The important role of the “code of ethics “plays in the protection of patient and practitioner cannot be overemphasized. From my research on the subject it can be deduced that when ethics is breached intentionally or otherwise those contravening them may be called to account.
The chiropractic industry in the United Kingdom has its own code of ethics and standards of practice published by the General Chiropractic Council. It is embodied in the GCC that the patient’s health should be put first, patients are to be respected  and their health and welfare is to be promoted at all times. Also treatment for patients should be conducted in a safe and hygienic environment. 
The council in order to maintain proficiency has set standards of professional conduct and practice for practicing chiropractors. In order to be registered individuals must attain certain educational qualifications.
The code of ethics covers a range of spheres that chiropractors must meet amongst which is that are to act with honesty and integrity and maintain the highest standards of professional and personal conduct, provide a good standard of clinical care and practice. All chiropractors wishing to practice in the UK are required by law to comply with the code which came into effect on the 30th of June 2016.
Failure to follow the code and guidance leads to a chiropractor removed from the register and unable to practice as a chiropractor in the United kingdom.

Secondly, the General Chiropractic Council has standards that seek to ensure that the privacy, dignity, and cultural differences are respected as prescribed by law. As a result, patients are treated without discrimination and recognise diversity. The body also stipulates that safeguarding ,safety and welfare of vulnerable adults and children is the legal obligation of practitioners.
On confidentiality, the General Chiropractic Council on its homepage is emphatic that they are data controllers under the General Data Protection Regulation and the data protection Act of 2018(DPA).The body maintains that they comply with the  requirements set out in the   GDPR law and comply to the stipulations. The Council stipulates that information concerning patients be kept confidential. 
In line with upholding confidentiality – Practitioners are only to disclose personal information without the consent of the patient when it is required by law, Patients records are expected to be updated regularly and records are also required to be attributable, legible and truly representative of the practitioners interaction with each patient.
It is the responsibility of the Practitioner to ensure that patients records are kept safe unless they have been transferred contractually to another healthcare professional or organisation.
Patients are expected to be given access to their personal health records as required by law.
The General Chiropractic Council states on its homepage that personal data is never provided to third parties for marketing purposes. Also when a major change is made in the use of personal data, they undertake a data protection impact assessment in accordance with the ICO’s guidance.
2.1b Data Protection
The Chiropractor Act 1994 states that the statutory body (General Chiropractic Council) uses personal data to : Communicate with individuals who have asked to be provided with information about regulation and their regulatory activities, fulfil contractual obligations for instance using personal data to pay their employees, comply with legal obligations for instance sharing information with tax authorities.
On keeping to data protection laws in the United Kingdom, The writer of this report suggests that the General Chiropractic Council has been transparent in how data of patients is stored and shared. This assertion is based on the fact that on its homepage the statutory body explains and names the various applications used to book appointments and that which is used to collect information from patients for the use of debit or credit cards.
Ethics on Consent
Informed consent is a concept that clinicians are familiar with. Timothy et al (2016) suggests that on a day to day basis informed consent is often implied rather than explicitly ensured and that consent is the legal and ethical basis for most patient care decisions.
Clinicians are required to effectively communicate benefits and potential risk of a treatment, including the reasonable alternative to that treatment. The practitioner is expected to rely on the patient’s mental capacity for understanding and weighing options.
In the United Kingdom, The health, and Social Care Act (2008),Regulations 2014,Regulations 11 states that care and treatment of services must only be provided with the consent of the relevant person. In the case where the service user is over 16 or unable to give consent for lack of capacity then the 2005 mental capacity act comes into play. The General Chiropractic council observes and takes into cognizance the need and importance of obtaining consent from patients before the commencement of treatment. For instance, in the code of conduct consent is highlighted with the guideline’s practitioners need to adhere to in keeping up with legislation.


2.2 British Chiropractic Association
The British Chiropractic Association is a voluntary organisation which has taken steps to comply with GDPR requirements involving data and privacy protection. On the home page of the BCA, It is mentioned that all data such as name, telephone number, email address, nationality, date of birth, payment details, clinic correspondence is collected.
The BCA acknowledges that sensitive data in its possession is treated in line with the Data Protection Act of 1998.The 1998 Act describes sensitive personal data as consisting of information relating to ethnic or racial origin, religious belief, political opinion, mental health or physical condition, sexual life, alleged commission of any offence.
From the research conducted, the writer of this report may be biased in suggesting that the voluntary body (British Chiropractic Association) appears to be more focused on the protection of practitioners who are members of the association.
Recommendation
The writer of this report is convinced based on research conducted that the benefits accrued to acupuncture and chiropractic therapy is the reason that makes both practices popular. It was mentioned in the body of the report that general practitioners in the NHS encourage their patients to enlist the services of acupuncturists and chiropractic professionals in the quest for healing. This act may suggest integration of allopathic and complementary medicine has come to stay. It is on this premise that the writer of this report suggests that more research needs to be conducted on the benefits of acupuncture and chiropractic. The outcome of these studies may garner the much needed attention and support for complementary medicine to hold sway.
Again it is important for the Government to ensure that Acupuncture practice is regulated, reason being the existence of laws regulating the practice will be beneficial to both patients  and practitioners. Professionalism quackery will be reduced to the minimum when the sector is regulated since voluntary organizations are not backed with powers to bring in the much needed checks and balances.
Finally regulation and the enactment of laws to govern all alternative therapy practices may promote transparency in the provision of services to clients and lead to better outcomes in the long run. 
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