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Job Title: Healthcare Assistant
Organisation: NHS (National Health Service)
Location: London, UK
Salary: £22,383 per annum
Job Type: Full-time
Job Description
An opportunity has arisen for a Healthcare Assistant to join the NHS team in London. The role involves supporting patients with daily living activities and assisting nursing staff in delivering high-quality care. The successful candidate will work closely with patients to ensure comfort, dignity, and safety at all times.
Key Responsibilities
- Assist patients with personal care such as washing, dressing, and toileting
- Support patients with mobility and general daily activities
- Monitor and record basic observations (e.g. temperature, pulse)
- Provide emotional support and reassurance
- Maintain a clean and safe environment
Requirements
- Good communication and interpersonal skills
- Ability to work as part of a team
- Caring and compassionate nature
- Basic understanding of health and safety
How to Apply
Apply via the NHS Jobs website: www.jobs.nhs.uk

Task 1- CV
Maryam Bano
London, UK
Email: 2432283@student.uwtsd.ac.uk
Phone: 07952 684 317
· Personal Profile
A caring and friendly individual with an interest in working within health and social care. Enjoys supporting others and helping people feel comfortable and respected. Good communication skills have been developed through education and personal experiences, along with the ability to work well with others. Patient, understanding, and willing to learn new skills. Interested in a Healthcare Assistant role to support patients with their daily needs and contribute to a positive care environment.
· Key Skills
- Good communication and listening skills
- Caring and respectful approach towards others
- Works well as part of a team
- Patient and calm in different situations
- Good time management and organisation
- Basic understanding of health and safety
- Maintains confidentiality and respects privacy
· Education
Harrow Vale College – London, UK
Health and Social Care (Level 3)
2024 – Present
Elmwood High School
GCSEs (including English and Maths)
2019 – 2024
· Relevant Experience
Helping a Family Member (Informal Care)
- Supported daily tasks such as meal preparation and general assistance
- Provided companionship and emotional support
- Developed patience and understanding of individual needs
· School Activities
- Participated in group work and team-based tasks
- Supported classmates when needed
- Helped maintain a positive and respectful environment
· Interests and Hobbies
Interest in health and wellbeing and learning ways to support others. Enjoys spending time with family and taking part in activities that promote relaxation and balance.
· References - Available upon request

Task 2
I am applying for the role of Healthcare Assistant as I have a strong interest in working within the health and social care sector. I am passionate about helping others and supporting individuals with their daily needs. My aim is to build a career where I can make a positive difference in people’s lives while continuing to develop my skills and knowledge in a professional healthcare environment.
I am currently studying Health and Social Care at college, where I have gained an understanding of important topics such as communication, safeguarding, and equality and diversity (Skills for care). These areas have helped me understand how to treat individuals with respect and dignity, which is very important in a care setting (NHS, 2023). My studies have also improved my ability to communicate effectively and work as part of a team.
I have developed a range of personal strengths that would be valuable in the role of a Healthcare Assistant. I am a caring and patient person who is able to stay calm in different situations. I have good listening skills, which allow me to understand people’s needs and respond appropriately. I am also reliable and responsible, and I take my work seriously. These qualities are important when supporting individuals who may be vulnerable or in need of assistance.
Although I may not have formal work experience in a healthcare setting, I have gained relevant experience through helping a family member with daily tasks. This included supporting them with general activities and providing emotional support. 
This experience helped me develop empathy, patience, and a better understanding of how to care for others in a respectful and supportive way.
In addition, I have taken part in group work and activities during my education, which has helped me develop teamwork and communication skills. I understand the importance of working well with others, especially in a healthcare environment where staff must cooperate to provide the best care for patients.
I believe that my positive attitude, willingness to learn, and strong interest in healthcare would make me a suitable candidate for this role. I am motivated to develop my skills further and gain more experience in a real working environment. I am also committed to providing high-quality care and supporting individuals to feel comfortable, safe, and respected (CQC, 2023).
Overall, I am eager to begin my career as a Healthcare Assistant and contribute positively to a healthcare team. I am confident that my skills, personal qualities, and dedication would be of value to an employer, and I look forward to the opportunity to grow and develop within this role.

Task 3
3a- SWOT Analysis – Healthcare Assistant
Strengths
One of my main strengths is being caring and patient, which is important when supporting individuals who may feel unwell or vulnerable. I also have good communication skills, allowing me to listen carefully and respond in a respectful and supportive way. In addition, I am reliable and able to work well as part of a team, which is essential in a healthcare environment where staff must work together to provide the best care for patients.
Weaknesses
A key weakness is that I currently have limited experience in a professional healthcare setting. This means I may need time to build confidence and adapt to the working environment. I can also feel slightly nervous when starting something new, but I am willing to learn and improve as I gain more experience.
Opportunities
There are many opportunities within the healthcare sector to develop skills and gain qualifications. For example, I can complete training such as first aid, safeguarding, and infection control. This role also offers career progression, such as becoming a senior healthcare assistant or progressing into nursing in the future.
Threats
Working in healthcare can be physically and emotionally demanding, which may sometimes be challenging. There is also competition for roles, so it is important to continue improving skills and gaining experience to increase employability.
3b- Personal Development Plan (PDP)
To prepare for a career as a Healthcare Assistant, I have identified three clear and achievable goals that I aim to work towards over the next two years.
Goal 1: Gain practical experience
I plan to gain experience by volunteering or applying for part-time work in a care setting. This will help me develop confidence and understand what the role involves. I will monitor my progress by reflecting on what I learn and asking for feedback from supervisors or staff.
Goal 2: Improve communication and confidence
I aim to become more confident when communicating with others, especially in professional settings. I will do this by taking part in group discussions, speaking more in class, and practising active listening. I will evaluate my progress by noticing improvements in how I interact with others and through feedback.
Goal 3: Develop knowledge of healthcare
I will continue to build my knowledge through my Health and Social Care course and by using additional resources such as online learning. This will help me understand how to provide safe and effective care. I will monitor my progress through my coursework results and personal understanding (Health education England, 2022).
Overall, this plan will support my development and help me prepare for a future role as a Healthcare Assistant.

Task 4
Reflective Writing Using Gibbs Model
This reflection is based on my presentation, which focused on reflection in health and social care and the use of Gibbs reflective cycle. The presentation explored what reflection is, why it is important in professional practice, and how it can be used to improve skills and decision-making. I also included an example of a service user becoming anxious during care to show how reflection can be applied in real-life situations (Gibbs, 1988).
Description
For this presentation, I researched the topic of reflective practice and organised my findings into clear slides. I explained the meaning of reflection, its importance in health and social care, and how professionals use it to improve their practice. I also introduced Gibbs reflective cycle as a structured model that helps individuals reflect on their experiences. In addition, I included a practical example of a healthcare worker supporting an anxious service user and how reflection could help improve future responses.
Feelings
Before the presentation, I felt nervous and slightly anxious about speaking in front of teacher. I was worried about forgetting my points or making mistakes. However, once I began presenting, I started to feel more comfortable. Although I still felt slightly unsure at times, I was able to continue and complete the presentation. After finishing, I felt relieved and proud of myself for completing it despite my initial nerves.
Evaluation
One positive aspect of my presentation was that my content was clear, relevant, and well organised. I showed a good understanding of reflection and was able to explain key ideas such as Gibbs reflective cycle. The example of the anxious service user made the presentation more practical and helped link theory to real-life situations. However, there were also areas for improvement. I relied too much on my notes and did not always maintain eye contact with the camera/lecturer. My confidence could have been stronger, and at times my voice was not loud or clear enough.
Analysis
The feedback I received from my lecturer highlighted that my knowledge and understanding of the topic were good. I was able to explain reflection clearly and demonstrate its importance in health and social care. However, I was advised to improve my confidence, speak more clearly, and engage more with the audience. This shows that while my content was strong, my presentation and communication skills need further development. In healthcare, communication is essential, especially when supporting individuals who may feel anxious or vulnerable. This feedback helped me understand that it is not only what I say that matters, but also how I say it. Developing these skills will improve both my presentations and my ability to communicate effectively in a real care setting.
Conclusion
Overall, the presentation was a valuable learning experience. I demonstrated good understanding and preparation, but I also identified areas that need improvement. This reflection has helped me recognise the importance of confidence and communication when presenting information. It has also shown me how reflection can support personal and professional development (Bulman and Schutz, 2013).
Action Plan
In the future, I will practise my presentations more to build confidence and reduce my reliance on notes. I will prepare by rehearsing my slides and speaking aloud before presenting. I will also focus on improving my communication skills by speaking clearly, maintaining eye contact, and engaging with my audience. In addition, I will take part in more class discussions to build confidence in speaking. I will monitor my progress by asking for feedback from my teacher and reflecting on each presentation I complete. This will help me continue improving and prepare me for working in a healthcare environment where communication is essential.
