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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).
___________________________________________________________________________________

As a social worker in a local authority community network adult social work team, I 

undertake numerous tasks with clients and their carers with a person-centred approach 

(Murphy, D et al, 2013). I regularly work collaboratively with health colleagues in hospital 

settings and in the community, with local authority colleagues and with those who work in the 

3rd sector. 

In addition, as part of my role as a social worker, I undertake monthly supervisions, 

regular training relevant to the role, and use up to date research to inform my own 

professional practice. Based on my learning needs from my first year in practice, I am 

aware of the need to focus on developing as a social worker and of the ongoing development 

points in my own professional knowledge, particularly around mental capacity assessments 

and Community based mental capacity assessments (Deprivation of Liberty Safeguards). 

Borton’s reflective cycle (1970), encompasses the reflective cycle of “What? So What? Now 

What?” in order to outline and review my learning for this task. In addition, this assignment will 

connect the identified learning need(s) to the Social Care Wales’ three learning outcomes, e.g. 

by attending discussions in supervision, in order to help apply analysis in my assessment(s),

by collaboratively working with colleagues and clients, in a person centred manner, and by 

using my professional judgment, and appropriate interventions, in complex cases.

All social workers are required to undertake continuous professional development (British 

Association of Social Workers Code of Ethics, 2012). This is in order to ensure that social work

practitioners are working to an appropriate standard and that their knowledge, skills and 

practise are continuously being updated (Murphy, D et al, 2013). 

Since qualifying as a social worker, I have and continue to use the knowledge, professional 

experience and skills of my workplace mentor, supervisor, other colleagues in the team 

and from accessing up to date academic literature around social work practise in order to 

further inform my own practise. 

What? 
As part of my own personal reflections, I am aware that I need to be able to

 further improve my knowledge of writing different mental capacity assessments with

clients. In particular, I have struggled on occasions with using relevant and targeted 

questions as part of the mental capacity assessments, and with being able to determine if 

a client holds mental capacity, or not, around a specific decision. 

The wider academic literature mentions that the Mental Capacity Act (2005) has previously 

raised different training and practice concerns for professionals in the health care, legal, and 

social care fields. For example, the presumption of capacity can be difficult to determine, and 

different professionals may come to different views on any one mental capacity assessment. In 

addition, McWilliams, A et al. (2004), state that there have been examples whereby 

disproportionate influence and abuse, from professionals, has been previously observed as 

part of the mental capacity assessment process.

So What?
Completing accurate and informed mental capacity assessments regarding an area

 of a client’s lived, daily experience, is an important part of the day-to-day work of an 

community adult’s social worker’s role (McWilliams, A et al, 2024). Accessing

 relevant academic literature, accessing support from colleagues and my work based 

mentor and supervisor, coupled with accessing support via my monthly

 supervisions, are important tools that I use in order to inform my own learning 

and practise in relation to completing informed mental capacity assessments. 

However, I am also aware that I need to be able to access other avenues of support, in order 

to undertake further improvements in my own practise; for example, with working 

collaboratively by accessing support from other professionals in the legal and/or in the health

sectors, which may also be asked upon to undertake informed mental capacity assessments. 

This approach would be in line with the focus on the importance of partnership working, as

noted in legislation (Social Services and Wellbeing Act, 2014). 

Now What? 
In the future, I would like to undertake more targeted multi-disciplinary 

training, when completing mental capacity assessments. I believe that I need to 

continue utilizing the sources of support that I am using at present, and I 

believe that this would help me to work collaboratively with other professionals 

in undertaking mental capacity assessments, for example, alongside my health 

colleagues. Indeed, the National Institute for Health and Care Excellence 

(2022) have mentioned that cross-disciplinary training and joint working, should 

be encouraged in order to improve understanding and learning across 

professional contexts and in order to improve a practitioner’s knowledge and 

standard of work. As part of this focus, my aim is to be able to liaise with my 

health colleagues, in order to undertake collaborative mental capacity assessments in the 

community. Indeed, mental capacity assessments involve the application of professional 

judgments in complex situations and going forward, I will try and meet this by reflecting and 

through analysis, in my supervision, with my mentor, and through collaborative working with 

colleagues.
 
Word Count: 818



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

________________________________________________________________________

With reference to Borton’s reflective modeI (1970), I will aim to reflect, in a critical 

manner, upon the highlighted developmental and learning point(s), I identified in 

Task 1(a) with reference to Social Care Wales’ three learning outcomes. 

What:
In order to develop my skills and knowledge around mental capacity 

assessments (MCA, 2005), I have accompanied colleagues from my team, 

whom have completed their own mental capacity assessments, with reference

 to more complex assessments as well, e.g. where there are uncertainties 

and/or disagreements in relation to the outcome of an individual’s mental 

capacity. In addition. I have also attended training via the local authority and
 
undertaken further research and academic reading around the mental 

capacity assessment (Mental Capacity Act, 2005). I have undertaken these actions 

in order that I can become a more proficient and confident assessor, with particular 

reference to more complex cases, where I have previously identified further 

training being required as part of my own professional development. 

So What?
A key part of a social worker’s role in adult social work is being knowledgeable and

confident with competing mental capacity assessments (Mental Capacity Act, 

2005). With reference to the three learning outcomes as outlined by Social Care 

Wales, I have been able to demonstrate, through the undertaking of my CPEL 

portfolio, an ability to make appropriate analysis from writing an assessment, with 

using, e.g. person centred, psychodynamic, and family (ecological) theoretical 

frameworks. I have used these frameworks in order to create and determine the 

appropriateness of different interventions with client’s, and in order to develop a 

solution focused approach to an assessment. In doing so, I have also been able to 

demonstrate my ability to be able to work collaboratively with others, e.g. to

be able to work with family members and professionals, with making appropriate 

references to previous reports and assessments, and from gaining up to date 

information from professionals who are actively involved with a case as well. This 

has helped me to consider all perspectives in developing my own professional 

judgements and has increased my confidence in relation to my professional role 

(Milner, J. et al., 2020). Additionally, I have also been able to undertake relevant 

professional development training around mental capacity assessments, e.g. 

through in-house local authority training and from observing others. However, I 

believe that I would gain from additional training around mental capacity 

assessments, in particular with reference to Deprivation of Liberty Safeguards 

(Dols) mental capacity assessments and as regards to mental capacity 

assessments that consider an individual’s capacity around relationships, 

including sexual relationships. 

Now What?
I believe that I am more confident when completing more complex assessments by

now and believe that I am able to use my own developing communication and 

social skills, and improving knowledge of relevant legislation, processes, and 

procedures, when completing accurate, comprehensive and informed 

assessments; which in turn, are person centred, strength-based and outcome-

focused. However, I believe that I would gain further insights from completing such 

assessments with other professionals, most notably with colleagues from the 

health sector. During the undertaking of my CPEL studies, I have not been able to 

undertake a joint mental capacity assessment, with a colleague from health and 

this will be one of my developmental points going forward. 

McWilliams, A et al. (2024) emphasise the importance of collaborative working 

when completing such assessments and I have been able to observe a joint 

assessment between another social worker and a colleague from the health field. 

This experience afforded me the opportunity to observe the different perspectives, 

models of working, i.e. the social versus the medical model in action, were the 

attributes of strengths and deficiencies are openly considered (Haegele, J.A. & 

Hodge, S., 2016), and additionally, the different contributions offered by health and 

social care colleagues, most notably in relation to the type of information and data 

they can offer. Moreover, I’m also aiming to develop my competencies in 

undertaking Deprivation of Liberty Safeguarding (Dols) assessments and 

mental capacity assessments around relationships. 


Word Count: 661

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Clients and carers have stated that I am an approachable, empathetic and 

kind social worker, who actively listens to their feelings and wishes. They have

also stated that they appreciate how much thought I put into

assessments and care and support plans. However, I have also received

feedback that I could focus more on developing my skills around prioritizing 

work and using more of a solution focused approach with clients. This 

feedback shapes my practice going forward as I will strive to continue to be 

empathic and compassionate, despite any organisational pressure which might 

impact on my working relationships, that in turn, could impact on my 

relationship-centred approach. 

Word Count: 108
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