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[bookmark: _Toc60687801]INTRODUCTION
This report will be based on my personal reflection about my interview (role play) I will explain how it went, what I have learned, what I need to improve and how this reflection will help me in future interviews and how this project is improving my career development. Also, I will be critical explaining and comparing skills, knowledge, strengths, areas to develop and my goals. To do this I will create an action plan that will help me to clarify all these areas. 
[bookmark: _Toc60687802]ROLE PLAY
Before starting with the role play our lecture was giving us some tips to improve our presentation saying that we need to smile all the time, avoid being serious and keep eyed contact all the time, as we were doing it online via teams, we should look at the camera all the time instead down or to any side. The role play was divided in two parts and I was in partner with a colleague choose by our Lecture each member was the Interviewer and Interviewee. The person who was the interviewer was asking at least 5 key questions about his/her future job or desirable job these questions were choose by our colleague about his/her dream job then we were swapping the roles and following the same process. At the end of the interview the Lecture was asking a few questions related to the job that we were applying (Role play). 
[bookmark: _Toc60687803]FEEDBACK
The comment I received from my lecture was very good, highlighting one of my answers to his question which was (tell me what your weaknesses are?) to which I responded (One is my confidence, I always expect more from the people around me either at work or in my personal life, I always give my best to anyone but sometimes they don't know how to value this, and I think people sometimes take advantage of this) saying that this answer is the appropriate for any kind of job interview as it is based in our personality. Also, he asked me a technical question related to my dream job, which is Digital Marketer, the question was (what is SEO in Digital Marketing environment?) were my answer was (To be honest I don’t know) the right answer was SEO is Search engine optimization (is the process of improving the quality and quantity of website traffic to a website or a web page from search engines. (Wikipedia, N/A)) being unable to answer this question properly related to my dream job he said that we need to consider all kind of scenarios, where in a real interview the interviewer or interviewers will ask random questions about the role that we are applying for and if we answer this questions successfully we will have extra points that will help us at the end of the selective process. As well I received good comments when me Lecture asked me about what I like to do on my free time and I said I like to learn and on my free time I study photography, how to create video content and how to use new software’s such as Adobe CC, Lightroom, Photoshop or After Effects. 
What I have learned from this role play is to improve my presentation, keeping eye contact, smiling and be confident but not exceed and make others feel uncomfortable. Also, study all possible questions related with the job or company that we are applying to work. 
Comparing this role with real interviews that I have been, it is possible that I have not pass or get the job because I was not really prepared for it. I was not studying all kind of scenarios and this made me fail.
[bookmark: _Toc60687804]CAREER DEVELOPMENT
Analysing my career development I have been really encourage with what I want to do in the future, Since I was in school I knew that study Business Management was a really good option, taking example from my parents that they run their own Beauty Business but when I came to London and I started studying  Digital Arts at college I was happy, I was just taking it as a hobby, but since this pandemic and the first lockdown in London on March 2020 I notice that most of the companies was offering their products and services as I never saw. Not only that at my workplace (Three UK) network service company, but every employee was also working via online we were using an app to sell our products such as Sims, Routers, Mobile Phones. Then I just thought why not combine my dream job with my hobbies, it’s when I found a Digital Marketing and Advertising career online in one of the most popular universities in London and it is a 3-year course with the opportunity to learn an extra language while you are studying. (Indeed, N/A)
These are the reasons why I consider I have been involved and developing my career and now I can say that I have a clear understanding of what I want to do and where I see myself in 5 or 10 years.
[bookmark: _Toc60687805]SKILLS AND KNOWLEDGE
Along this course I have learned many different skills and I have been able to practice them at my workplace to improve my contribution and help others also, to understand the company goals and complete all tasks. (OpenLearn, N/A)

In terms of knowledge, I have been converting it into experience at my workplace and daily life to work effectively at any organisation or personally. An example is that I have been practising and I am escalating positions, I started as part-time at my current job, then I have been offered a Full-time position and a few months ago I received the offer to be Team leader with the opportunity to continue being promote until I get a Store Manager position. It is a good offer, but I would like to prioritise my university degree and be able to learn new techniques and ideas to achieve company goals and be able to choose the organisations that I would like to work. (Pudner, 2020)

I consider any opportunity as a great manner to learn but work in the same organisation for long time will limit the opportunities to move into a different perspective as we will be focus in one topic. I will use my current job as an example I am working at Three is a popular Network provider company in UK, where you can buy mobile phones, home broadband, accessories and mobile sims. If we start growing inside the company, we will learn everything internally from the company and how the business is running but if we wish to change the job and work in an office environment, we will have difficulties to do it as we only have learned internal software’s and what goals Three would like to achieve. But if we have a university degree in Digital Marketing, Business Management or International Marketing, we will be able to work in any company as our knowledge will be based in a general concept instead internal.
[bookmark: _Toc60687806]PERSONAL STRENGTHS
Personal strengths include all tasks or actions we can do such as knowledge, talents, skills and proficiencies that help us to complete work and achieve goals.

	PERSONAL STRENGTHS
	GENERAL STRENGTHS

	· Accurate 
· Ambition
· Authentic
· Creative
· Curious
· Decisive
· Clever
· Communicative
· Fair
· Determined
	· Adaption
· Creativity
· Leader
· Managing
· Persuasion
· Planning
· Coordination
· Observation
· Research
· Ideation



It’s a really long list but these are some of the strengths that I consider represents me.
I have learned some of these skills before at school, previous workplace or from others. But saying this does not mean that I cannot improve them. Example: Leader which is a general strength but also a skill that we can improve by learning new techniques and ideas of how to help people. (Dictionary, N/A)
Improving my skills everyday will help me to progress and achieve all my personal goals and expectations. Also, will allow me to help others and teach others how they can improve and progress making me a good leader. But this requires time, passion and consistency without this we don't be able to improve ourselves.
[bookmark: _Toc60687807]EMPLOYMENT GOALS
I have set employment goals into my life to give to my family a good financial status and demonstrate to myself and others that when you follow your dreams everything is possible making me an example to follow. 
I set smart goals, where I can track what I am doing where I see myself next year or in five years or in a specific time. Also, if I am doing something wrong that is affecting my future it considered as negatives experiences but after a few times it converts into positive experiences and we will learn from this making us able to show others what to do and being grateful with people that can help me to progress, people that can teach me how to achieve my goals appropriately and safely. (CAREERONESTOP, N/A)
My high employment goal is to be a professional person, with a university degree and keep studying to get masters in different areas of my career, I would like to work with technological companies, such as Apple, Google, PlayStation or different companies in terms of Advertising or Digital Marketing such as Coca-Cola, H&M, Adidas, BMW, Mercedes Benz.
[bookmark: _Toc60687808]PERSONAL ACTION PLAN
Problem: Time Wasted on non-essential actions.
Goal: Increase my knowledge in Digital Arts.
My Three-Year Goal: I expect to improve my knowledge using free online sources, to learn topics that can help me in my future career such as video editing, photo editing and video director.
Current state of my goal: Previous experience on editing and creating video content but forgotten as I have not practise regularly.  
My goal in three months’ time: I will be able to create videos for social media, able to edit and upload them into a digital platform. 
My goal in 12 months’ time: Running my own business as Digital Creator Content, able to create a cinematographic video for customers and have been working for a tv company. 
My goal in three years’ time: Be recognised in digital platforms such as Instagram, YouTube or Facebook where at that time I will be monetizing creating videos and being brand ambassador for different brands.



Action Plan to Achieve My Goal
Task 1. Training
· Action: Start and finish online courses.
· Completion date: June 2021.
Task 2. Time Management 
· Action: Avoid waste my time in non-essential activities.
· Completion date: N/A (All the time).
Task 3. Engage and Consistency
· Action: Keep update of new techniques and improve my content.
· Completion date: Starts in July 2021 and remains ongoing.
Task 4. Create more profitable videos
Plan A
· Action: Listen, read and take feedback of what people want to watch on my videos.
· Completion date: September 2021 and remains ongoing.
Plan B
· Action: Look for job offers with recognised brands. 
· Completion date: October 2021.
Task 5. Increase online recognition 
· Action: Introduce new ideas such courses or even open an online learning platform.
· Completion date: December 2021.
Evidence of success: Best Video Online / Top 10 Online Influencers 
Tracking and evaluation process: Getting more followers online, get paid to promote brands and being recognise online.
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