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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will consist of the strategies I have put in place within my six months of initial police learning and becoming a Police Constable to increase my resilience and decrease stress levels. 
To do so I will be using ‘Bortons Model of Reflection’, This style of reflection is based on three questions to ask yourself. ‘What?’, ‘Now What?’, ‘So What?’. (Borton, 1970). 
The first stage of the model ‘What?’, this stage is to describe the situation that I faced and to describe to the reader what happened. The ‘Now What?’ stage of the model is to show my understanding of what happened and to highlight what I have learned from the situation and how I can learn and improve from it in my future as a Police Officer. The final stage of Borton’s model is ‘So What?’, this stage is dedicated to the actions I will take in the future and what I will take on board for improvement to better myself from the situation that took place, (Robinson, 2022).
The situation was that I was struggling with stress with the workload and revision needed for Exam One and Two. I needed to pass these exams to progress on the training course and in my career as a Police Constable, therefore I needed to find a strategy to implement to help me cope with stress and increase my resilience. It is suggested that a small amount of stress can be good for the brain to help improve focus on a subject, however not managing stress can lead to detrimental impacts such as ‘burnout’ or mental health issues. One of the methods to deal with stress and anxiety is exercise, (NHS, 2024). 
I decided the strategy that I would implement would be going for frequent walks either alone or with my partner to my park on evenings and weekends. I would go for walks local to me near the field/forest located near my house, or drive further away from my local area to see places such as Pen y Fan in the Brecon Beacons and Cwmtillery Lakes, located in Abertillery.
So, What did I Do? Following research, I decided to choose walking to help me reduce stress levels because of the multiple benefits it would have on my mental and physical well-being, moving my thoughts away from work and diverting my mind away from the exams and revision that I would have to do (Health Assured, 2023). According to a study completed by Harvard T.H Chan School of Public Health, up to an hour a day of walking can reduce the risk of depression symptoms by 26%, I would not be able to do an hour a day, due to personal commitments and work commitments but I thought if I could try and do at least two-three days a week that could be achievable and have a positive effect on me and my wellbeing. (Robinson, 2024).
Setting these goals was important to the process of beginning walking as I find that I have tried some hobbies in the past and slowly burned out after participating in them for a short amount of time, setting goals meant that I would have more hours to progress towards after completing my first walk for the week, deciding on two-three walks a week was a manageable goal to combat stress and still balance a work, life and revision balance (Health Direct, 2024).
I found that when I would plan to go on a walk, beforehand, I would feel excited to go outdoors and do some exercise and get away from the revision. I believe I am more of a practical person than a revision and repetitive learner, so this release was nice for me. Being able to be outdoors with my partner and talk to her about my emotions was great for preventing emotions from bottling up and preventing long-term mental health problems (Gould, 2021).
Walking helped me develop a closer relationship with my Partner, ever since becoming a Police Officer we have had less time to see each other due to both working full-time hours. Walking together meant that I could express to her what I was struggling with regarding revision and exam pressure and we could work together to outline methods which I could introduce to help myself revise, In support of this healthy relationships between partnered men lead to better mental health than those with healthy relationships (Oliffe et al., 2024).
What Now? To continue my positivity and work-personal life balance, I need to continue this positive routine and continue to implement it into my life when possible as it helps me relieve stress, as it did during the exams and revision, I was required to do in the training period. On reflection, I could invite different friends from my cohort to come with me for more social interaction and to speak with them and how they were feeling at the time and what methods they introduced at the time to assist them with resilience (Lee, 2016).
Walking not only assists with mental health but also increases fitness. Increasing the pace of my walk to more of a brisk walk can better my fitness for being a Police Officer which will make me more resilient for situations I may face during Frontline Policing and for training such as the yearly Bleep Test Fitness Test for Police Officers (Department of Health & Human Services, 2024). 
An evaluation of the above, the purpose of this essay has been to show the method I used to cope with exam pressure and revision within the first six months of being a Police Officer. The strengths of my method were giving me an activity that worked for me and my schedule and something that I can continue to use for the future of my Policing career to cope with future problems I may face. Another strength is that walking was great for building relationships with my partner and if I go in future I could go with friends to develop my relationships with them too. The weakness however is the diversity of the activity I was performing, perhaps in future if I introduce different activities such as Brisk Walking / Running I could make it more intense and better improve fitness levels in the process.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will consist of an incident which I attended during my three-month tutorship period becoming a Police Officer where I faced conflict. I will be applying a reflection model, ‘Bortons Model of Reflection’. This style of reflection is based on three questions to ask yourself. ‘What?’, ‘Now What?’, ‘So What?’. (Borton, 1970). 
I will be outlining the application of core principles of being a Police Officer, along with considerations taken with ‘What Causes Conflict’ For this I will be using ‘Betari Box and the Cycle of Conflict’ (Smith, 2024), and Stephen Karpman’s ‘The Drama Triangle’.
The scenario I will be using is an incident regarding two missing children. The report was that two children had gone missing from my force area, a male aged 17 and a female aged 16, the intelligence given to me was that the female was a regular high-risk missing person and had to remain and stay at her parent's address due to social services. Both children are in a relationship and would likely be together when found, none had an intelligence for being violent towards officers or violent to each other. 
Initially when I got attached to the incident with my colleague whom I will be referring to as ‘PC A’, myself and PC A attended the address to which on the scene was the male, the female, the male’s mother, auntie and grandmother. The male and the female were upstairs in his bedroom. We spoke with the children, conducted a missing person prevention interview and attempted to persuade the female to leave the address with us for us to return her home due to the social services intervention that had been put in place. 
The female refused to come with us, we explained that if she did not comply with us we would have to use force and Police powers of protection to return her to her home address, after explaining with this the male said to us, ‘You are not going to touch her or I am going to kick off and stop you’. 
We then managed to apply minimal force to the female to move her to the downstairs of the address, she sat on the living room sofa and the male sat on top of her shielding her, we told the male to move or he would be arrested for obstructing a police officer. 
The male did not move so myself and PC A grabbed either arm of the male to pull him back to which he resisted and began pulling away from us, we applied handcuffs to him and sat him on the sofa where he began building up saliva in his mouth moved his head back as though he was going to spit.
I then used a preemptive strike using my left arm to his face to prevent him from spitting at me. 
I will now apply my chosen reflection model to the scenario above, ‘What?’, My problem is that I was facing conflict from an individual who is classed as ‘Vulnerable’ not only by my Employer but the Government, 
GOV.UK (2022) ‘Being vulnerable is defined as in need of special care, support, or protection because of age, disability, risk of abuse or neglect.’
These individuals were classed as vulnerable due to their age. This did affect my decision-making and risk assessment as these subjects did not have supportive families or live in an environment suitable for them, their emotional and mental well-being appeared to be impacted by experiences they have had with police officers and social services in the past, having a negative look towards police which have been shaped by numerous incidents regarding their and their families welfare within the past (GOV.UK, 2022).  
My role as a Police Officer within this incident was to safeguard the female subject on behalf of social services but to do so I had to implement a model to communicate with the male that was obstructing me from doing my job.
The model I used was taught to me during my initial six months of training as a Police Officer. The ‘Five Step Appeal’ College of Policing (2020), is effective in providing police officers with a safe way of dealing with a situation and providing the subject of the incident plenty of opportunity to comply with the requests that are being given. I will now provide an example of my appeal with the subject as they happened in the incident. 
Initially, to begin the appeal, I simply asked ‘MALE, will you please step aside as I need to return FEMALE to her home address to comply with the order social services have put in place.’ The male did not answer me.
I then conducted a ‘Reasoned Appeal’, I said, ‘I am asking you to move as you are currently Obstructing a Police Officer, preventing me from safeguarding a child, if you continue to obstruct me then you are committing a criminal offence’. The male did not answer me. 
I then continued with the model, ‘Personal Appeal’, ‘You are preventing me from safeguarding a High-Risk missing person and if you continue to do so you will be arrested which could result in a criminal record, this could affect employment when you become an adult and could affect your relationship with your partner, FEMALE’. The male did not answer me. 
I then said, ‘Is there anything I can reasonably say or do to make you comply with my requests’. This is the ‘Final Appeal’, The male answered me saying ‘No I am not moving’. 
The only option left in this case following the model is to take action and apply reasonable force, which I and PC A did so to conduct the arrest. CPD Online College (2023), protecting children and the most vulnerable within the community is a core value of policing, Police Officers have a duty to protect life, bring offenders to justice and prevent crime. In this case, taking action enabled all children involved to have the best and most realistic outcome that was present at the scene.
I will now be implementing the next step of the Borton Model of Reflection, ‘Now What?’ This experience was important to me as it was one of the first incidents within my employment as a police officer where I had to justify the force that I was using and manage the conflict that was put towards me. 
Revolution Learning and Development Ltd (2022), The ‘Betari Box Model’, will assist in reflection showing how my attitude, affected my behaviour which affected the male's attitude and his behaviour. 
My attitude whilst using the College of Policing' ‘Five Step Appeal’, In my opinion, was calm and professional, despite getting very little response from the male, I thought about the vulnerabilities that the male had and considered that. Until the ‘Taking Action’, I spoke with a gentle and clear tone of voice to ensure that the male could understand and comprehend what I was saying due to his age. During the appeal, his guardian was also present which assisted me as she was trying to make him understand what I was explaining to him. 
College of Policing (2020), The male in this scenario could not physically see my behaviour as he was refusing to look at me, however as I knew I was in a situation that could result in conflict, I used the ‘Proper Stance’ as was taught to me within ‘Officer Safety Training’ to make sure that my hands were not in a threatening looking manner but were ready if the male was to turn against me. As I began to take action I used the ‘Ready Stance’ before I took hold of the male's arms and applied handcuffs to him. During this action, this then affected the male's attitude. 
Myself and PC A both were applying behaviour which was forceful and demanding towards the male which influenced his attitude to become negative, he was angry at me, shouting and displaying signs of conflict towards me, this is because he was going to be arrested and separated from his partner. 
This then affected his behaviour, attempting to get away from being arrested, then once being arrested and in handcuffs attempting to spit at me. Penney (2018), the negative behaviour then affected my attitude as the conflict increased towards myself, I had to change my attitude to protect myself.
EHRC (2016), at the time we were removing the human right, ‘Article 5 Right to Liberty’, to conduct an arrest, I promptly told the male why he was being arrested, to comply with human rights. GOV.UK (1984), Under Section 24(1)(b) Police and Criminal Evidence Act 1984 I arrested the male without warrant as the male was committing the offence of ‘Obstructing a Police Officer’, I then provided the necessity test under Section 24(5) of the Police and Criminal Evidence Act 1984.
So What? In review of this incident, the male was then taken to custody, with his appropriate adult. Chodipilli (2023), using Stephen Karpman's Drama Triangle, in this incident, I took the role of the rescuer, I was intervening on behalf of the victim, the female in the attempt to return her to her home address. I perceived that the victim was in harm as she was high-risk and missing. The male took the role of the Persecutor, attempting to ‘protect’ the victim and criticising the actions that I was taking as the Rescuer. The male wanted to ‘Win’ and get his way within the situation, and could not find any fault in his actions. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will consist of an incident which I attended during my three-month tutorship period becoming a Police Officer, displaying an incident in which I played a significant role with an Offender and a Victim of crime.
Gibbs (2020) I will be using the Gibbs Reflective Cycle developed in 1988 by Graham Gibbs. This model will allow me to thoroughly explain the experience I went through and how I was feeling during the time of dealing with the incident, how I supported both parties with the criminal justice process and what policing values I engaged with during the process.
The situation I was faced with was an assault that occasioned actual bodily harm to a fourteen year old male which I will refer to as Male A, which was caused by a fifteen year old male which I will refer to as Male B. Male B saw Male A in the street confronted him and began punching him to the face and then pushing him against a metal fence causing him to hit the ground. This caused Male A to have a black eye and soreness to the face.
Receiving the report and attending this incident, Male A had returned home where his mother had reported to the police, the male was visibly shaken up and upset. At this moment I was feeling empathy for Male A and that I wanted to give him the best service I could, based on his vulnerabilities, being a child and that he is a victim of crime. 

[image: ]
Fuller (2021) publication of the Ministry of Justices’ Code of Practice for Victims of Crime which was implemented on the 1st April 2021, to clearly outline what rights and entitlements a Victim has access to.

GOV.UK (2024) Based on the Ministry of Justices’ Code of Practice for Victims of Crime, a victim has twelve rights that they have access to, as my responsibility as a police officer I wanted to remain in line with those rights and follow them to the best of my operational abilities. The victim codes of practice are in place to ensure that a standard is set for individuals for having had a crime committed against them and a minimum standard is in place for the treatment they receive. 
Following these Codes of Practices, I asked Male A to provide a statement in relation to the assault against him. Right 7 allows the victim to have a right to make a Victim Personal Statement, I thought this would be appropriate and beneficial to the case as it would show the CJS how the incident has affected him, his thoughts, feelings and his life. 
Under Right 4 the victim is entitled to be referred to services that can support them following an incident, due to the vulnerability I saw present, I encouraged Male A to consent for a referral to South Wales Victim Focus, which he did. According to Mind.org (2024) Inadequate support of a victim can lead to the victim/witness not providing the best evidence in court. A strength of the victim support referral process can not only be to provide the victim directly but in this case, the parent of Male A, the importance of parental guardians being on board and aware of issues is vital for the safety of children. (South Wales Victim Focus, 2024). 
To evaluate my performance at the initial attendance of the incident. I believe that I acted according to the codes of practices for victims of crimes. When I first arrived Male A, was upset and shaken. I had to use my communication skills to offer support and assure him that we would pursue the offender to safeguard him. 
I think that following the victims code of practice is vital for a police officer as on reflection to my incident I made sure that I offered all that I could to him, a consequence of not providing a victim with this service can lead to less positive outcomes of prosecution of offenders in our communities (Wedlock and Tapley, 2016).
I felt as though I could have offered further services alongside victim focus that focused more on children specifically, to go above and beyond what I had already offered, it is important to offer a diverse range of support services to allow for the needs for every individual to be met, everyone has different needs to be met (Government Actuary’s Department, 2022). 
Due to Male’s A age, I could have potentially further explained the positives of using the ‘Special Measures’ court procedures. Under Section 16 of the Youth Justice and Criminal Evidence Act 1999, my victim is under the age of 18, therefore evidence can be given via a pre recorded video and are cross examined by the court via a video link, this process can be a benefit as children could be nervous and scared of talking in front of a court. 
Clifford (2017), highlights the negatives of video link evidence in court, the victim is not present at the court, therefore the performance could arguably be affected by not being there, the evidence may not be taken as seriously if the court cannot see the emotion that the victim has.  However, if the victim does not want to go to court in any instance, it could secure evidence that would not be available, by providing them with this option.
Viewing this incident analytically, I considered my core policing principles and values, this was to ensure that I provided the best possible service I could to the victim and the family that were present at the time of reporting. Following a study conducted by the Home Office (2023), children aged between 10 to 15 years of age have a lower level of confidence towards the police and the service that they provide to the public. Providing effective communication to build boundaries between myself and the victim, being honest about the process that he would go through with the CJS was difficult, however explaining it in front of his guardian to assist with explaining and comforting him made the situation easier for me (College of Policing, 2024). 

GOV.UK (2024), Every victim has the right to be able to understand under Right 1 and under Right 3 to be provided with details of how the CJS works and how the case will progress with relevant time scales, reflecting to my incident, taking a statement from the male with an appropriate adult ensured that where necessary he was able to understand and be understood.

Since initial attendance, I have been providing the victim and family with updates regarding the investigation and decisions that have been made and why I have made them. I have also interviewed the suspect, Male B, during so I had to consider the policing value of ‘Respect and Empathy’, I had to take into account that I had to remain impartial from the victim and provide Male B with the equal amount of opportunities to share their account of events and not construct a bias so I could get a fair and balanced view of my case, (College of Policing, 2024).

In this incident there were no relevant cultural sensitivities or language barriers, however appropriate adult considerations were taken as discussed above. 
Reflecting on the conclusion of the role I played within this incident, I learned that executing effective support skills can lead to victims and witnesses more likely to provide statements to the police and push for formal prosecution of their offenders. Moreover, Support services and Special Measures are benefits if the individual is eligible to have them. I will continue to provide these services, along with offering victims / witnesses all of the rights that they have access to, to get more positive outcomes of prosecution of offenders within the community (Ministry of Justice, 2013).
All witnesses and victims have an expectation once they have police contact, managing those expectations and assessing needs under the Victims Code and the Witness Charter, can help the police set standards for the care provided and assist preparing those who are going through the CJS (South Wales Police, 2024).
To better myself for more victim / witness interactions in future, I will continue to develop my communication and listening skills, along with seeking feedback from those who I have assisted through the CJS. Continue to develop my knowledge of both the Witness Charter and Victims Code so that more victims like Male A, can have a positive CJS interaction when they are at a time of need in their lives. 
In future I will be sure to better outline and explain what special measures that eligible, vulnerable or intimidated victims and witnesses have at their disposal, especially in cases deemed as vulnerable groups by the CPS, LGBT+, children and young people,under the age of 10, and individuals with disabilities. In my case my victim did not want any special measures at the time, however future intimidated or vulnerable persons may need that support to enter the CJS process (Crown Prosecution Service, 2023). 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will consist of an incident which I attended during my three-month tutorship period becoming a Police Officer, outlining my use of applying the National Decision Making Model. Using my decision-making and discretion to take the best course of action for everyone involved, and the resolution in which the incident came.
Gibbs (2020), I will be using the Gibbs Reflective Cycle developed in 1988 by Graham Gibbs. This model will allow me to thoroughly explain the experience I went through and how I was feeling using the National Decision Model. This model is based on 6 stages. Description, Feelings, Evaluations, Analysis, Conclusion and Action Plan, which I will demonstrate in my below reflective practice.
The description of the incident is that I attended a hate crime incident that occurred between two 12-year-old children when returning home on the bus after school.  Female A who was white used a racial derogatory term towards Female B who was mixed race. Female A then assaulted Female B by kicking her to the back of the leg when exiting the bus. 
GOV.UK (2022), The issue present is that both the subject and victim along with witnesses in this incident were all children and defined as vulnerable because of their age. Female B was facing some issues with Female A, within school due to her ethnicity and race. Welldoing.org (2022) highlights that Children could struggle with adjustment to two different cultures being brought together at school and other public places. In my case this is apparent as Female B is part of a school which is predominantly white and Female B is considered a minority. Those who grow up mixed race are more likely to struggle with developing an identity and struggle with mental health issues based on a 2014 report conducted by Welldoing.org. Appropriate Adult UK (2017), There were no language issues present however due to the age both parties were dealt with using an appropriate adult, this was to ensure that the interests of the young people were safeguarded under the Police and Criminal Evidence Act 1984 Code C and that both people could easily understand what was being asked/said to them.
College of Policing (2024) I will now reflect on how I applied the National Decision Model (NDM) to this incident. This will include the feelings and thoughts that I was going through along with an evaluation and critical analysis I followed whilst dealing with the incident, following Gibbs’ Reflective Cycle.
[image: ]
College of Policing (2024), the national decision model, which is performed around the police code of ethics.
Gathering Information and Intelligence, during this stage I was initially finding out what was happening at the scene, Female B was racially verbally assaulted by Female A on the school bus. This is the initial call that has been received along with both individuals' information that has been linked to conduct a risk assessment. 
However, what I did not know at the time was what was said by Female A, where are both of the individuals now, is the incident still ongoing and is the incident a verbal altercation only. 
I contacted the reporting person who was Female B’s Guardian who said that Female B was now at school and that Female A would also likely be there. 
I then assessed the threat and risk and developed a working strategy, the level of risk was graded as a ‘Grade 2’ by the control room using the THRIVE strategy. Despite the Non-Emergency response grading of the report I still felt as though the disclosure of the nature of the offence made this a very serious matter and I wanted to deal with the incident as soon as I could.
Following the NDM, I also felt that this incident alone was not only a police matter but an education matter, along with a youth offenders team referral and that it would be relevant to inform the school of what has been said. I along with a colleague attended the school where both Females were and gained consent from both Female A and Bs parents to speak to them within the school. 
I spoke with Female B, and when doing so I activated my body-worn video camera to capture the initial disclosure. Crown Prosecution Service. (2022) This was to comply with the CPIA Codes of Practice, as the material that was being said to me was relevant and evidential to be obtained within the criminal investigation. 
Female B disclosed the same information that was given to me from the 999 call. The parental guardian of Female B did not want to support the court process and said they would prefer to take a non-criminalisation approach. I consulted with my Police Inspector, who said that the Restorative Justice Approach would be suitable on this occasion due to the first time Female A has committed an offence and Female B supporting the Restorative Justice Approach. I felt that this would be the best outcome within the situation as at the young age of the offender they may not have understood the full context and effect they had on the victim, this was using discretion within an incident as the necessity for arrest was present under Code G of PACE 1984.
The powers and policy I considered using within the incident was initially an arrest of the offender for the offence of ‘Hate Crime’, The Crown Prosecution Service. (2024) defines the offence within this incident, under the Crime and Disorder Act 1998 and Section 66 Sentencing Act 2020.
‘Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's race or perceived race’.
By analysing the full situation critically I was able to identify that I could use my discretion to deal with this situation with support from the victim and appropriate adult. 
Neither supported the criminalisation of the suspect and as they were a first-time offender and twelve years old, both wanted to educate Female A about the meaning of the word that they said to Female B and why it was not right to use that word. 
On reflection, It was important to apply Respect, Empathy and Service to the Public at this stage, College of Policing (2024), conducting an assessment of the individual's circumstances and the specific needs of both victim and offender is important. Female B did not want to attend court or criminalise Female A, so I was able to use my discretion and raise the incident with my inspector who authorised the use of the Restorative Justice process for the incident. 
I then decided to organise a Restorative Justice Meeting to take action. To prevent a bias I ensured that I contacted the school that both pupils attended for them to provide a member of staff to witness a Restorative Justice Meeting between both students and guardians. I am aware of ‘Unconscious Bias’, ACAS (2024) in this situation it would have been possible for me to stereotype Female A as a Suspect and Female B as a Victim. It was vital for me to hear both sides of the story to develop a greater understanding of the root problem, to develop the options that both parties could take, and to prevent me from being biassed against Female A. Crown Prosecution Service. (2022) To comply with CPIA Codes of Practice, I recorded the informal meeting to be used as Relevant Unused Material, as this investigation was not going to progress into a formal prosecution due to Female A making a full admission in the Restorative Justice Process and agreeing to write an apology letter to Female B for what was said. 
I will now provide a conclusion and action plan following the Gibbs Reflective Cycle. College of Policing (2024) It was important to conduct a review process of what had happened in the incident to ensure that I had followed the Code of Ethics, conducted decisions ethically and behaving professionally. Both Females were undergoing difficult periods in their lives due to being subject to police interaction at an early age, the best course of action was not initially seen by me however after consultation with colleagues and the Inspector, support and confidence in my decisions were agreed by everyone involved in the incident and reflected how the public wanted to trust the police to work within limits of the law and remain accountable for actions taken. Respecting both individuals' views on the incident was important and showed me that providing a service to both the victim and suspect can allow for critical thinking and analysis to provide the best course of action within the incident.
Within future Incidents, I will take on board what I have learned from this incident, following the National Decision Model and Policing Principles can assist with making crucial decisions that have to be made at the scene. Remaining impartial and not developing a ‘narrow mind’ and ‘unconscious bias’ is in the best interest of not only myself but the public, doing so will aid me in providing the best service I can to those who are vulnerable and need support the most. Conducting Investigations within the provisions set by CPIA  allows for a lawful and evidential process that should be followed in all cases to develop the best evidence needed if formal prosecution steps need to be undertaken.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Presentation of Prisoners to a Custody Sergeant





	My police tutor can assist me with continuing to develop my skills and becoming more confident presenting to the sergeant.

Speaking with the custody sergeants and identifying what information they need to make decisions on accepting prisoners into the suite. 

Continue to take the responsibility of booking in prisoners myself and practising the process to gain more confidence.
	Police Tutor

Custody Sergeant 

My Team Sergeant
	3 Months.

	



Developing Cases into Creating Case Files. 







	In my opinion, case files are not taught in enough detail within the initial six month training period. I will use my tutor along with my other colleagues to help me with learning how to create GAP and NGAP case files along with learning the CPS process and what files are needed for what circumstances. 

I will use opportunities such as my ‘HUB’ attachment ‘PPU’ attachment to better learn casefiles in greater detail.
	Police Tutor
My Team Sergeant
Hub Officers
PPU Officers
Case File Unit Officers.
	12 Months.

	Interviewing Suspects / Dealing with Prisoners and Solicitors












	Developing my tier 1 interview skills so I can become more confident in interviewing prisoners and conducting solicitor briefs with solicitors. 

Keep practicing and taking the lead when conducting interviews with my police tutor. 

Creating the interview questions and solicitor brief by myself.
	Police Tutor
My Team Sergeant
Hub Officers
Custody Sergeant
Solicitors
	6 Months.

	Academic Work / Completing Workbooks
	Continue to develop my academic standards and skills by using moodle, university material and drafts to develop my workbooks.

Improve referencing and academic writing by using feedback from drafts to improve.
	University Staff
	2 Years.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 








Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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