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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



This essay relates to my attendance to a domestic related actual bodily harm case whereby the female victim, suffered a fractured eye socket.

During my attachment to uniformed response policing, units were asked by the control room via the Police radio if they could make their way to an address after reports of an ‘ongoing disturbance’ was made to the Police by a concerned neighbour. My colleague and I made our way to the address on a ‘G1’ response, essentially meaning we would aim to be there as quickly as possible. Whilst on route to the scene, we asked the control room for more details to assist our attendance and investigation, but there was limited information as neighbours had reported hearing an argument and seeing a little boy running from the address in distress. Upon arrival, there did not seem to be any signs of a disturbance ongoing. There was a vehicle parked outside the address with one male aged approximately forty years old with a young child in the back seat. We approached the vehicle and started asking the ‘five W’ questions to find out what happened, as per the National decision-making model (College of Policing, 2024). At first the male was very dismissive of the questions, stating that his child had caused a row after being rude to him and then changed his story stating he does not live at the said address. The male then started to accuse us of judging him because he was a “gypsy” and became very irate towards my colleague. I assured him we did not judge anyone due to their belonged community or cultural background he had, and we were there to make sure everyone was safe. My colleague attended the address and knocked on the front door and I stayed with the male. The male then decided to speed off in the vehicle, leaving the scene. I joined my colleague at the front of the address but after numerous attempts with no reply from anyone inside, I spoke to the reporting person next door. They provided a more detailed account of what they had witnessed and showed me their CCTV footage which captured the little boy, who was just in the vehicle, seeming distressed and running from the house, with his father, shouting aggressively. I rejoined my colleague and relayed what I had just saw and we continued knocking on the door. Eventually, a female cracked open the upstairs window, wearing sunglasses. It was not sunny on this morning, so we instantly had our suspicions. She attempted to tell us that everything was okay and that there had not been any arguments telling us to leave, politely. We communicated with her that we needed to come inside and speak to her, rather than shouting from the street and for her own privacy. However, she would not co-operate. I identified a swollen black eye which could be seen through the sunglasses, it seemed to be getting bigger as we continued to speak to her. As per the South Wales Police guidelines when attending the scene of a domestic, we informed her that we cannot leave until we come inside and speak to her (HMIC , 2014). The Police have previously let down victims of domestic abuse, which is why it is vital we follow the policy put in place to safeguard all victims and put contingencies in place to do this. Not every victim of domestic abuse is willing or confident enough to reach out to family or friends for help, let alone to uniformed officers. Many survivors of domestic abuse will stay silent due to the fear of judgement, especially those with young children. Mothers are often frightened that their children will be ‘taken’ away from them by social services (Bill, 2022). This is why it is crucial Police officers get the opportunity to communicate with victims and explain to them that we are here to support them and make sure they understand all the support mechanisms we can put in place for them.  

The female eventually let us in and told us that she sustained the injury to her eye at Winter Wonderland the previous night whilst on a ride. We challenged this account from her due to the way she was visibly shaken up and the freshness of the eye injury however, she continued to tell us that this is how she sustained this injury. We offered our private work mobile numbers in case she needed to contact us, (in hope she would tell us the truth in her own time) and offered the support services available to her, such as, Women’s Aid. Women’s Aid is an organisation dedicated to supporting survivors of domestic abuse. They provide refuge services, advocacy, counselling, and educational resources. Women's Aid collaborates with police through training programs to enhance officers' understanding of domestic violence, ensuring victim-centred approaches (Women's Aid, 2020). This partnership aims to advance a coordinated response, integrating police efforts with community resources to effectively address and reduce domestic violence (Robinson & Payton, 2016). We issued a marker on the vehicle to arrest this male on suspicion of domestic related actual bodily harm and asked the reporting persons to call 999 if they saw him at the address to safeguard the victim. My colleague and I took photographs of the injury and proceeded to make our way to the site where this “accident” took place. Upon arrival, we spoke to security who asked us straight away if we were here for the domestic, they witnessed last evening. This immediately raised alarm bells, they then disclosed the descriptions of those involved and the victim matched the female we had just been speaking with and the aggressor matched the male that just fled the scene upon our arrival. Due to security recording the incident, they were then able to share with the police, crucial information and detail which would be vital evidence to the case. After obtaining a statement from the security staff, we followed other various outstanding lines of enquiries and completed a public protection notice for the victim and her children. Public Protection Notices (PPNs) are tools used by police to document concerns regarding individuals at risk, particularly in cases of domestic violence. They enable officers to record appropriate information systematically, ensuring that sufficient safeguarding measures are taken and facilitating multi-agency collaboration. The implementation of PPNs improves the ability to identify patterns of abuse and coordinate responses effectively (HMICFRS, 2019). These notices are crucial for early intervention, providing a structured approach to safeguarding vulnerable individuals and improving overall public safety (Cooper et al., 2020).

The following day, due to the suspect now outstanding, we made our way back to the address early in the morning due to us believing that he may have gone back there last night and could potentially be there now. We attended the address, and the suspect was not there, however the victim did let officers inside the address to check and she then emotionally broke down and told officers what had really happened. She explained that he had punched her to her face, causing her this eye injury and the reason she told officers it happened at Winter Wonderland, was due to her fearing for her safety and her children being taken off her. At first, she was hesitant to provide a statement and wanted to speak to her family first, who she had already told the truth of what had happened. We obtained their details and visited them, who provided us with a supporting statement, detailing that she had facetimed them immediately after the assault, telling them what had just happened. The victim then called us and told us she would let officers take her to hospital and provide a supporting statement. She informed us that she had spoken to Women’s Aid who provided advice, support and answered any difficult questions the victim had. Upon doing this, we then managed to locate the suspect and subsequently he was arrested for ‘Domestic related actual bodily harm’ and remanded in custody. 

The police response to domestic violence is often the most scrutinized due to their role in immediate intervention and enforcement of legal protections. Traditional police approaches have focused on arrest and prosecution of perpetrators, with policies like mandatory arrest laws designed to remove the offender and ensure victim safety (Sherman, 1992). While this can provide immediate relief and safeguards those involved it may not always align with the victim’s wishes and can sometimes escalate the danger (Stark, 2007). Often, the victim will challenge the police and not want the perpetrator to be removed, due to their fear of the repercussions from the perpetrator upon their return, often getting the blame for their removal in the first place, even if it was not their decision. (Stark, 2007). 

Community policing and specialised domestic violence units represent more holistic approaches. These strategies emphasise building trust with the community, proactive engagement, and collaboration with other agencies to provide better support (Cordner, 2014). Specialised units, with officers trained in domestic violence issues, can offer more suitable responses, prioritise victim safety, offer and put in place the connections to support services (Robinson & Tregidga, 2007).

Despite these advancements, challenges remain. Police responses can be inconsistent, influenced by individual officers' perceptions and biases. Victims from marginalized communities often face additional barriers, including mistrust of law enforcement and fear of discrimination, which can deter them from seeking help (Richie, 2012). In this case, part of the family belonged to a traveller community, which historically have a challenging relationship with the police across the country. Therefore, victims of domestic abuse can feel isolated because of the relationship their community have with the police. Travellers in the UK often do not report crimes due to mistrust in law enforcement, fear of discrimination, and cultural insensitivity from authorities. This lack of reporting intensifies their vulnerability and hinders effective policing and community protection (James, 2017; Smith & Greenfields, 2013). 

Supporting victims of domestic violence, particularly when children are involved, during police investigations involves specialised approaches to ensure safety and emotional well-being. Child protection protocols are followed rigorously, including risk assessments and referrals to social services for ongoing support (Gill, 2018). In this case, the children were aged between seven and fifteen. The youngest child witnessed the serious assault committed by his dad on his mum. Since the incident, his school behaviour has worsened. Victim Support services offer emotional support, practical advice, and advocacy throughout legal proceedings, ensuring victims' voices are heard and their rights upheld (Victim Support, 2021). Multi-agency collaborations between police, social services, healthcare providers, and Women’s Aid facilitate comprehensive care and long-term recovery for victims and children (Gill, 2018). However, when a young child experiences an adverse childhood experience, it can need an extensive life-long dedication to therapy and counselling to be able to live with the trauma experienced at such a young age, which shapes your outlook on life. Exposure to domestic abuse as a child can disrupt their emotional and psychological development, leading to long-term negative impacts on their mental health and well-being (Meltzer et al., 2009; Holt et al., 2008). 

In conclusion, the use of collaboration between multi-agencies served the victim well because with the referral made to Women’s Aid, the victim got on board and supported police action which therefore, massively helped the investigation. The evidence we had gathered from the security staff, friends and family, neighbours and then the supporting statement from the victim resulted in a conviction. This would have been far more difficult if we attempted to prosecute ‘victimless’ which essentially means without the victim co-operating. The use of all the services involved safeguarded the victim and children involved. On-going support is still required with regular reviews from various domestic related departments and services to ensure the victim and children are supported. 

Word count: 1973. 























Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

 

The role of the criminal investigation department (CID) is to investigate serious and complex crimes. In this investigation, I was the officer in case of a report of an on-going robbery was made to police by an Arabic witness whereby the initial circumstances were that a male was being attacked in the park by another male and a female had stolen the victim’s bike and fled the scene. Uniformed response officers arrived at the scene, but the suspects had left the scene and were not located during the initial area search. The attending officers met at the scene of the robbery and conducted their initial golden hour enquiries with the victim and the Arabic witness. These processes, securing scene management, evidence collection, investigative techniques, and legal and ethical considerations, aim to ensure thoroughness, accuracy, and ultimately justice. This essay critically evaluates these processes, highlighting their strengths, challenges, and potential areas for improvement. The initial response to a crime scene is crucial as it sets the foundation for the entire investigation. First responders are tasked with securing the scene, providing immediate aid to victims, and preserving evidence (Fisher & Fisher, 2012). Effective scene management involves establishing a perimeter to control access, documenting the scene through photographs and notes, and preventing contamination. The officers took photographs of the scene and photographs of the hat in situation which was left behind by the male suspect. The hat was seized by officers and booked into the property stores to help identify the suspect through CCTV enquiries and forensic examination. 

The attending officers made contact a CID officer, which was myself, to ask for guidance. I instructed them to photograph and document any injuries sustained to the victim as he did not require hospital treatment. The victim provided a statement which detailed the attack, in this attack he described the male distracting him whilst the female grabbed his bike, the victim subsequently chased after the female on his bike and tackled her to the ground, he then got attacked by the male suspect and skin on skin contact occurred during this fight. Identifying this line of enquiry, I asked the officers to take wet and dry swabs of the victim’s injuries to get a potential match with forensic examination. The collection and preservation of evidence are crucial of a successful investigation. This includes physical evidence (e.g., fingerprints, DNA), digital evidence (e.g., CCTV, Body-worn video, and testimonial evidence (e.g., witness statements). Forensic techniques and technologies, such as DNA analysis, are employed to analyse the collected evidence (James et al., 2014). Forensic techniques are extremely helpful to the investigation, if there is a positive match, it can identify an unknown suspect which can then lead to the arrest of that suspect. Due to the material timeframe of this alleged offence, it was important to identify the offenders as quickly as possible, because they clearly had no fear of committing this violent offence which they could continue to commit before being arrested.  

Maintaining the chain of custody is paramount to ensure the integrity and admissibility of evidence in court. This process involves documenting every person who handles the evidence, from collection to presentation in court (Fisher & Fisher, 2012). Despite advancements in forensic science, challenges remain, including human error and contamination risks. Officers also seized the clothing worn by the victim, due to potential forensic opportunities that may link the suspects, from what the victim reports, the suspects DNA should be all over his clothing worn. To submit the forensic exhibits taken from the victim, elimination DNA is also required from the victim. Elimination DNA from victims is crucial in police investigations to differentiate between the victim’s genetic material and that of potential suspects. This process helps ensure that forensic evidence is accurately attributed, reducing the risk of wrongful convictions and aiding in the precise identification of perpetrators. By excluding the victim’s DNA, investigators can focus on foreign DNA profiles present at the crime scene (Jobling & Gill, 2004). This method enhances the integrity of the forensic analysis and supports the investigation. 

After identifying the crucial golden hour opportunities, the officers had seized the clothing left behind from the male suspect, taken forensic swabs from the victim and photographed the exhibits and scene. I then instructed them to take a statement from the victim if he felt comfortable doing so at the Police station after this ordeal. This line of enquiry will identify relevant timings, descriptions of the suspects, descriptions of his stolen bike and help with the initial enquiries but also be admissible in court. The victim provided this, and CCTV enquiries were underway. This was identified as a fast-track enquiry due to the populated area the incident took place, we knew there would be ample CCTV opportunities. My colleague retrieved CCTV footage from the council cameras that cover the entrance and exit to the park, which captured the two suspects entering the park on foot, before the female cycling away on quite a distinct bicycle. The male suspect can then be seen exiting and crossing the road in front of a bus. This footage was not clear enough for Retrospective Facial Recognition. Retrospective Facial Recognition (RFR) is used in police investigations to analyse past footage and images to identify suspects or witnesses. By comparing archived visuals with databases, RFR helps solve cases with limited leads, enhances suspect tracking, and supports evidentiary verification (Garvie, 2016). However, it raises privacy concerns and necessitates strict regulatory frameworks to prevent misuse and ensure ethical application (Fussey & Murray, 2019). Since the initial CCTV that we had retrieved could not identify suspects, as much as it was useful and necessary for the case, it did not help identify suspects. I noticed the male suspect walk past a bus post incident and knew they had good CCTV. I contacted the company and requested their footage in the hope to get a better, clearer and closer shot of the suspects face. Requesting this footage early in the investigation is not only crucial to help identify the suspect, but to also reduce the risk of losing vital CCTV because this company only saves their CCTV footage for thirty days.  

Witnesses can provide statements later in the investigation, however, the sooner the better (unless severely traumatic). Witness statements are crucial in police investigations and obtaining them as soon as possible is of paramount importance. Early statements help ensure that the information provided is accurate and fresh in the witness’s memory, reducing the risk of details being forgotten or distorted over time (Fisher & Geiselman, 1992). The prompt collection of witness statements can also prevent external influences from altering the witness's recollections. Delayed statements may be affected by discussions with others, or the natural fading of memory, which can introduce biases and inaccuracies (Wells & Olson, 2003). Additionally, early statements provide a baseline for any subsequent interviews, allowing investigators to identify further lines of enquiries or offences. 

As mentioned, the reporting person for this offence is Arabic speaking and does not speak English. This resulted in the attending officers not being able to take his initial account from him and only managing to take his basic contact details. Subsequently, due to the demand of policing and little resources, this witness could not provide a statement until four weeks later. This interview required an Arabic translator who completed the statement in Arabic before translating and sending myself the English version. As the only witness, he provided key evidence and described in much more detail than the victim, that he witnessed the male suspect, strangling the victim with the bike straps of the victim’s helmet. This helmet was not seized by attending police officers because we did not have this information. Evaluating, the helmet should have absolutely been seized as this would also hold key forensic evidence that could link the suspect to the offence. Regarding this witness, I do not believe he received the same level of service as a fluent English member of the public would have. Through no fault of his own, he had the courage to call 999 and help this victim yet had been left in the dark for four weeks, not knowing if the victim was okay (as they were strangers) and not knowing if the police required him. This is something I have since reflected on and should have contacted him a lot sooner in the investigation with the use of the phone translating service we use, which allows 3 persons in the same telephone call to have a conversation. This way, I would have been able to explain to the witness the process and update him a lot sooner. 

The victim became frustrated with the police and took this frustration to social media. He had his bicycle stolen which was worth approximately £750. He was contacted by myself within the same day as the reports came through to provide him with my contact details and inform him of our next steps. At first, he was happy with this, but he vented his frustration about losing his bike, understandably. I assured him we were doing everything we could to locate the suspects and his stolen bike, and he would be updated if this happened. I was then due to go onto my four rest days and upon my return to work, I had received various emails from various police stations across the city informing me that my victim had turned up to the station to “have a look” at the bikes inside, to see if any of them were his. He became verbally aggressive to a police community support officer who had to ask him to leave the station immediately because there were young police cadets present and his behaviour was inappropriate. I contacted the victim and informed him that his behaviour was understandable, but not acceptable. I could relate with him because I have been a keen cyclist and own a bike and would be very upset and angry if someone had stolen it, especially in the circumstances he faced. I assured him that an officer or I would contact him as soon as we located his bike, if we did. He apologised for his behaviour and understood that these suspects had probably already sold it and discarded it from their possession. Managing personal values and attitudes is crucial when supporting victims in police investigations. It requires self-awareness and empathy (Corey, 2016). Reflective practice and continuous training in diversity and sensitivity are essential to enhance the quality of victim support (Schön, 1983). This approach not only upholds the integrity of the investigation but also fosters trust and cooperation from victims and spreads a wider message to the community that we will listen to them. 


Further CCTV was collected over the week that followed, which resulted it better quality images. RFR results came back for both suspects with names and potential addresses. In the meantime, I had also circulated screenshots of the suspects from the CCTV and sent them to various city centre teams and departments that may have had previous dealings with them. This resulted in multiple identification statements being completed by officers, naming both suspects. ID statements offer reliable firsthand accounts that can corroborate other evidence (Wells & Olson, 2003). However, one officer completed an ID statement naming a different person for the female suspect. Identification statements are susceptible to several weaknesses. Misidentification is a notable risk, particularly in high-stress or low-visibility situations, which can lead to wrongful accusations (Garrett, 2011). Memory distortions can further compromise the accuracy of these statements (Loftus, 2005). The pressure to quickly solve complex cases may inadvertently lead officers to influence witness recollections or overlook inconsistencies. Officers that deal with members of the public daily, can be asked quite frequently to submit ID statements if they know the person in said footage which can lead to human errors or misjudgement. 

Fortunately, both suspects were identified, arrested, charged and remanded into custody for robbery. The male suspect was arrested after being sighted by traffic officers in a stolen vehicle. Upon his arrest, a section 32 search of the Police and Criminal Evidence Act resulted in his mobile phone being seized which then upon examination by a trained officer, resulted in the address of the female suspect being identified through their text messages. Unfortunately, the bike was not located but the victim has been informed that compensation will be applied for on his behalf. 

To conclude, the use of several fast-track actions identified these dangerous suspects and resulted in their remand. The use of forensics will only enhance the case and investigation as it will link them to the victim. The CCTV is crucial to show the suspects at the scene and leaving the scene, one with the stolen bike. I believe further support and a better service is required to those who do not speak English, inclusion needs to be at the forefront, and they need to have the confidence that their voice is heard. 

Word count: 2160
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