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                This study aims to provide valuable information about the rise of Business Intelligence in the market. Eventually, the study will have the objective to ensure that proper elaboration is made on the importance of introducing Business Intelligence Trends within a business organization. Moreover, the study will discuss the different Business Intelligence Trends that are currently present in the market and their different impacts on business organizations.
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               It has been observed that the Business Intelligence Trends are found to be evolving over the years and these trends are making a significant impact on the business market nowadays. Business Intelligence Trends have been playing a pivotal role in the automation of the various Intelligence processes and different operations that are present within the workplace and these positives of the BI Trends are proving to be a huge assistance to the organizations (Dorti and Akdemir, 2021). 
                Business Intelligence trends are actively helping business organizations to make sure that the decision-making within the workplace is much faster and it also empowers the different business users as well. Interpretation of Data and Information using different Business Intelligence Trends are much easier and this helps business organizations to operate and understand consumer behavior and their needs as well (Tavera Romero et al., 2021). These are the different reasons why it is currently found out that businesses are using Business Intelligence Trends in order to enhance their performances and to ensure that they are ready for saturated or highly competitive markets.
Hence, it can be understandable due to the different advantages associated with the implementation of Business Intelligence Trends as to why business organizations are required to integrate such trends into their workplace in the current scenario of the business market. 
[bookmark: _h6ozhrhlcwlm][bookmark: _Toc140231775]         Five Current Business Intelligence Trends in the Market

                     The uptrend in the business market of using various Business Intelligence Trends is real and businesses are currently found to be using these five business intelligence trends that are considered to be the most effective and beneficial for the improvement of the performance levels of the organizations. Artificial Intelligence, Data Security, Data Discovery, Data Governance, and finally, Data Automation are the five mostly used and impactful Business Intelligence Trends that are present in the market.
1. Artificial Intelligence
             The trend of using Artificial Intelligence is hugely benefiting companies and business organizations because AI is mainly a science that aims to make or conduct operations that are normally done with the help of complex human intelligence (Djerdjouri, 2020). It is estimated that AI will be evolving over time and eventually, it will build much stronger technology systems just because business organizations in the future will be requiring a large number of AI-based Systems so that the organizations can operate and execute different complex business operations that are needed to be taken. The outbreak of the COVID-19 pandemic played a huge role in making a breakthrough of the introduction of Business intelligence trends. This is because, in the pre-covid era business organizations were not much concerned about operating online. However, post-pandemic business organizations are much more inclined towards operating online and also making sure that the companies are able to operate in an efficient manner. In order to keep up with the fast-paced and data-driven world of modern business, it's essential for companies to utilize AI technology. This can lead to improved productivity and performance, as well as enhanced customer experiences, through the automation of repetitive tasks and the use of data-driven decision-making. For example, an e-commerce business might use AI-powered recommendation systems to personalize product suggestions for customers, resulting in increased sales and higher levels of customer satisfaction.
2. Data Security
                 Data Security is another Business Intelligence trend that is currently present in the business market. It is observed that in major regions like the US and the UK, the governments have been introducing and implementing various laws and regulations regarding data security within the business market. Eventually, business organizations are currently using Business Intelligence in order to ensure that the data and information that is stored within the business organizations stay intact and unbreeched. The new regulations from the US and UK governments are forcing businesses to invest in their data security aspects and this is required to be done because businesses are required to comply with the different security regulations that are being set by the government. 
                  It is understood that around 24 per cent of businesses are found to be unprepared to face potential risks and problems in their workplace and this leads to problems in efficient performance (Subagja, Hermanto and Wang, 2020). Therefore, the investment of business organizations in data security has been increasing day by day. In the future, it is also estimated that consumers might observe that business organizations are adapting to operate on a Zero Trust Framework which would remove the concept of implicit trust from the workplaces of the business organizations.
3. Data Discovery
                 The Data Discovery trend in the business market is also recognized as the Data Visualization trend and in 2022 the Data Discovery trend was already considered to be among the top-most business intelligence trends that were present in the market. Companies and business organizations are doing their best in order to strengthen their place in the competitive market. Eventually, the Data Discovery trend has been used by the majority of organizations. Data Discovery is mainly the concept where data is collected from different internal resources and external sources as well.     
              However, it can be stated that the whole procedure of Data Discovery is highly dependent on a handful of different processes. Many businesses are also facing problems when they are found to be using Online Data Visualization tools in order to evaluate information and generate insights that could be used for essential decision-making in the workplace. Business organizations are currently demanding Data Discovery tools that are easy to use and flexible and require less time for generating insights. AI has multiple benefits for businesses.  AI can also process large volumes of data quickly and accurately, providing valuable insights for better decision-making. AI algorithms can offer personalized products and services by analyzing customer behavior and preferences, increasing customer satisfaction and loyalty. AI can also forecast trends and patterns, allowing businesses to anticipate customer demands and market changes and adopt proactive strategies.
                 AI can optimize supply chain management, inventory control, and production processes, leading to cost savings and improved efficiency. It can also analyze data to identify potential risks and fraud, helping businesses to mitigate potential losses. By facilitating research and development, AI encourages innovation, creating new products and services. AI-driven marketing campaigns can precisely target specific audiences, leading to higher conversion rates and ROI. Finally, businesses that implement AI technologies effectively gain a competitive edge, leading to growth and long-term success in the market.

4. Data Governance
Data Governance is another most used Business Intelligence trend and this is because Data Governance is used for a variety of different applications (Sulova, 2019). The concept of Data Governance is that a set of different procedures, policies, and roles will be used for helping business organizations consume, create and evaluate and control the various information that is available to a business. This is done at a strategic level, operational level, and tactical level within the organization. 
As technology advances and the risk of data theft increases, it has become clear that businesses need a secure environment to protect their information. The Data Governance trend in business intelligence is helping organizations meet this need by providing tools to keep data secure.
5. Data Automation
            It is important to note that discussing Business Intelligence trends is incomplete without mentioning the trends of Data Automation and Data Analysis. The focus of these trends is on analyzing the data collected by business organizations to generate valuable insights for decision-making purposes in the workplace.
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                This particular study has been able to provide valuable information regarding the different reasons why business organizations are required to integrate Business Intelligence trends within the workplace. Moreover, the five Business Intelligence trends such as Data Security, Data Automation, Data Governance, and other trends have been discussed in the study. 
[bookmark: _n5jtj3bv9rrb]

[bookmark: _Toc140231777]References

1. Djerdjouri, M., 2020. Data and Business Intelligence Systems for Competitive Advantage: prospects, challenges, and real-world applications. Mercados y Negocios, (41), pp.5-18. https://www.redalyc.org/journal/5718/571861494009/571861494009.pdf
2. Dorti, A. and Akdemir, Ö., 2021. TRACKING BUSINESS INTELLIGENCE RESEARCH TRENDS: A BIBLIOMETRIC APPROACH. The Online Journal of Science and Technology, 11(2), p.82. https://www.tojned.net/journals/tojsat/volumes/tojsat-volume11-i02.pdf#page=48
3. Subagja, U., Hermanto, A.S. and Wang, G., 2020. Measuring Success Factors for Business Intelligence: Management Perspective. International Journal of Science and Applied Information Technology, 9. https://www.academia.edu/download/97058553/ijsait03962020.pdf
4. Sulova, S., 2019, October. The Usage of Data Lake for Business Intelligence Data Analysis. In International Conference Information and communication technologies in business and education (Vol. 18, pp. 135-144). https://ue-varna.bg/uploads/filemanager/303/publishing-complex/2019/Information_communication_technologies_business_education_2019.pdf#page=135
5. [bookmark: _hb8geq6tlfy0]Tavera Romero, C.A., Ortiz, J.H., Khalaf, O.I. and Prado, A.R., 2021. Web application commercial design for financial entities based on business intelligence. Computers, Materials & Continua, 67(3). https://cdn.techscience.cn/ueditor/files/TSP_CMC_67-3/TSP_CMC_14738/TSP_CMC_14738.pdf
Page 2 of 2

image1.png
Pritysgol Lymiru
% Y Drindod Dewi Sant

S University of Wales
Trinity Saint David

3




