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INTRODUCTION 


Community engagement is basically considered to be the process which comprises of individuals working in a collaborative manner for the objective to address the different issues which could affect the well being of the individuals. In context to the present essay, it majorly focuses on the organisation “Fujistu”. In context to the company, it is a Japanese multinational communications and information technology equipment and services corporation headquartered in Tokyo and established in the year 1935. The present essay helps in outlining how the organisation has been using its material and human resources for the purpose to improve the community lives. In addition to that, it comprises of the key themes upon which the organisation carries out various engagement activities. In addition to that, it involves identification of the service users and the necessary services required from the organisation. Moreover, it basically comprises of the community engagement role importance in the business and explanation of the knowledge and skills which are needed in order to successfully carry out various engagement activities. 

MAIN BODY


As a company that touches millions of lives throughout the Ireland and UK everyday, the organisation has the major responsibility in order to address the various social issues which could result in affecting the communities in which they usually operate. In reference to the organisation, the organisation is very much keen in order to use the employees skills when it comes to charitable activities and also providing support to the local communities. Moreover, the organisation encourages active participation in the locally initiated programmes and company(Sharma, Sadh, Billore and Motiani, 2021). In reference to the organisation, the company believes that a successful and profitable business is only sustainable when we are basically creating shared value for the stakeholders. As per the organisation, the company contributes to the economy of the UK through working with various small business and supporting hundreds of young individuals. The organisation also focuses on dealing with the various social issues both  globally and locally and also uses core skills for the purpose to ensure that individuals are benefited from thriving and technology. Moreover, the organisation wants to deliver greater results through offering great service to the consumers. In reference to organisation, the company focuses on fulfilling its responsibility with the help of addressing the various social issues which could majorly result in affecting the communities. In addition to that, the organisation pay much emphasis on using the employees skills for the purpose to support the different charitable activities and local communities.  The organisation also focuses on encouraging active participation and also offers one day volunteering for various activities. In case of Fujitsu, the organisation aims to continuously improve and enrich the positive work culture where the employees could work to their full potential. The company values the human resources and always strive to enable them to succeed in their personal growth and personal development. The company also revised its human resource development policies also focuses on supporting the growth and learning of the employee and focuses on becoming a organisation which provides support to the diverse personnel(Campbell-Arvai  and Lindquist, 2021). The organisation is also focusing on expanding its opportunities for the employees to make choice in respect of their career. In addition to that, the organisation focuses on developing personnel development measure as per the feedback of the employees and the needs of the business. In relation to community activity, it is basically a part of the civic responsibility which basically comprises of doing things which we  want to offer back to the communities and helping others. 
In case of the organisation, the Fujitsu Group has cooperated with the regional communities who are considered to be the major important stakeholders. In order to achieve the objectives, the organisation is focusing on promoting its activities in the countries such as Japan. Moreover, the company is constantly focusing on creating significant value through enhancing systems and developing them through improving the activities and implementing the cycle to review. In addition to that, the organisation has in place the volunteer activity support system for the purpose to encourage the employee's active contribution to the society (Satizábal,  Cornes, I., Zurita  and Cook,  2022). Furthermore, the organisation has developed different programs as per the characteristics of the each region for the purpose to support the local communities. In addition to that, the organisation has also focused on setting up a leave of absence system for the employees to participate in the Japan Overseas Cooperation Volunteers. In case of organisation, the Sustainability has become to be the top management priority leading to change in business leaders mindset. As per the community engagement role, it basically comprises of the job duties which further comprises of the overseeing the program finance and fundraising issues, designing public engagement initiatives for the purpose to transform the communities and also mobilizing the  volunteers teams in order to support the social activities. In reference to the organisation, community engagement is considered to be highly important as it takes various actions for the purpose to influence and impact the stakeholders with the government. 


Also due to the rise in public engagement globally, the significance of community engagement has become pivotal for the well functioning. In reference to the organisation, the community engagement is considered to be highly important as it helps in communities and organisations making decisions for the purpose to create social capital. With the community engagement, it results in leading to more improved outcomes for the communities. In context to the Fujitsu Group, it  basically results in promoting the diverse social contributions to realize a prosperous future where the individuals can pursue their dreams(Johnston and Lane,  2019). In case of the Fujitsu Group, it basically creates new knowledge and value together with the people, communities and customers worldwide through ICT and also contributes to sustainable development for the society and the earth to achieve a prosperous future. In case of the Fujitsu employees, they are actively  engaging and participating in the various social contribution activities together with wide variety of stakeholders which comprises of activities such as Environment, ICT for everyone, support for th e challenges and the community engagement(Schroeder, Garcia,  Phillips and Lipman,  2019).


 Furthermore, in order to energize the social contribution and sharing the best practices, the organisation is also focusing on carrying out an in house award program. In case of the community engagement, it helps in developing strategies and skills for working effectively with the users and the community groups. With the support of the community engagement, it helps in promoting collaboration among the various stakeholders and also helps in addressing the right problems and also designing the right solutions. In relation to the Fujistu's staff, there are various skills and knowledge which need to successfully carried out for the purpose to carry out community engagement activities which comprises of the following:


Empathy: In context to Empathy, it is basically the ability to understand and identify the situation of another individual. In case of the community engagement activities, it is very important to empathize and making it easy in order to identify the challenges of the clients and also finding variety of solutions. It is very important for the staff to offer empowering, caring and understanding environment (Wang, Cai, Xie  and Chen, 2021). 


Organizational Skills: In context to the community engagement activities, the organizational skills plays a very important role and it basically comprises of the logical filing system, effective time management and clear note taking. In case of the organizational skills, it basically comprises of the use of various decision making practices, simplifying a working environment and using good decision making practices. Another skill which is considered to be very important in the community engagement activities is communication skills which basically refers to the verbal and written correspondence with the other professionals and the clients. Being an employee, it is very important to have effective communication skills for the purpose to convey the information to the clients. With the help of effective communication, it helps in overcoming the crisis, helping a professional advocate and remaining concise and clear. Another skill which is very important for the employees is flexibility.


 An employees should effectively know how to complete and prioritize the various tasks in tough situations. In context to the staff of Fujitsu, the knowledge and skills plays a very important role in carrying out effective community engagement activities and it is very important for the staff to acquire these skills. In case of acquiring the communication skills, it is very important for the employee to listen in a careful manner. In addition to that, it is very important to maintain the body language while video conferencing or face to face meetings. Moreover, it is very important to check spelling and grammar. Flexibility skill is considered to be highly important skills as it helps in rewarding life and living a stress free life. With employees being flexible, it allows to basically adjust to the quick changes which also helps the employees to succeed in the professional life. One of the major thing to become flexible is to adapt and accept the changes and maintaining a certain level of confidence (Mbah, 2019). In context to the organisational employees, the skills really supports the employees to do their work in a efficient manner as the organizational skills really helps in increasing the performance and the productivity. With the support of the strong organizational skills, the employees basically develops a time management firm grip. For the purpose to improve the organizational skills, it is very important to have team management, strategic organizing and planning, goal setting, proper time management, delegating work and also maintaining a healthy work life balance. The major benefit of the organizational skills is Efficiency which really helps in increasing the productivity with the effective time management. In addition to that, it is very important for the employees of the organization to acquire empathy skills as it really helps in succeeding both professionally and personally and which also helps in building social connections(Ntumba, Bompangue,  Situakibanza, Tamfum  and Ozer, 2019). 

CONCLUSION


From the above essay, it can be concluded that plays a very important role in working in a collaborative manner and also focusing on resolving the different issues which could affect the well being of the individuals. It also helps in deep understanding of the different ways which helps in ensuring that community members have access to the activities and the social settings. In addition to that, it helps in deeper understanding of how the organisation like Fujitsu has been using its material and human resources for the purpose to improve  the lives in the community. In addition to that, it helps in identification of the key themes upon which the organisation carries out the various engagement activities. Moreover, it helps in deeper understanding of the community engagement role in the business of the Fujitsu and explanation of the knowledge and skills which are needed to successfully carry out community engagement activities and how the employees can easily acquire these skills. 
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Appendix
	ILLS
	GOALS
	STRATEGY
	TIME DURATION

	Communication skills.
	Short term goals
	Written and verbal communication skills are necessary to build in an individual. This is required to transfer one's ideas and thoughts and understand what others want to convey. This skill is required at educational and professional level to influence the listener with appropriate language and become confident to put on thoughts in front of others. I will develop the skills by engaging in language courses and start reading and writing more professionally.
	3 months

	IT skills 
	Medium term goals
	In this digital world, it skills are very much essential to keep the work simpler and smart manner. It skills include knowledge of digital technology software and tools like MS Office MS Outlook MX It skills include knowledge of digital technology software and tools like MS Office MS Outlook MS power point and many more. It is beneficial to work in in professional level which require all these skills into an individual to get a good job. Using this software will simplify work and maintaining records for future relevance.
	8 months


9

