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Task 1: Individual Video Presentation 
Topic: Researching the Role of a Healthcare Assistant
Introduction 
Hello, I'm Asma Maqsood. Today, I will discuss the healthcare assistant job I chose to study and explain how I initiated my research.
I selected this job because I enjoy working with patients and supporting doctors and nurses in providing care that focuses on individual needs. Healthcare assistants play an important role in hospitals, assisted living homes, and communities by helping with daily tasks, watching over patients' health, and making sure they are comfortable and treated with respect.
[bookmark: _GoBack]My research looks into what education, training, and work experience are needed to become a qualified Health Care Assistant and how this job helps improve patient care in the health and social services in the UK.
Main Body
How I started my research
I began my research by looking at credible academic and reliable sources. I searched for information online using phrases like "healthcare assistant job in the UK," "HCA tasks and duties," and "advancing your career in health and social care." I looked at websites like Google Scholar, the NHS Careers site, and Skills for Care.”
Skillsforcare (2025) states that Healthcare Assistants are essential workers who assist registered nurses in caring for patients. Additionally, Skills for Care highlights the essential skills required for success in care jobs, including being kind, effective communication, and teamwork.
CRAAP Test Evaluation
I used the CRAAP test to evaluate the NHS Careers website about healthcare assistants, which is one of my main sources.
Currency: The page was last changed in 2025, so the information is current.
Relevance: By mentioning duties, pay, requirements to join, and training, it is clearly related to my topic.
Authority: It is a trustworthy source because it comes from the National Health Service, which is the UK’s official healthcare organization.
Accuracy: The information is presented in a clear, fact-based way using evidence.
Purpose: The goal isn’t just to sell a product; it’s to inform and teach potential customers.
Therefore, Skillsforcare (2025) is a reliable source according to the CRAAP test.
Challenges so far
One challenge I faced was telling the difference between official sources and regular job websites. Sometimes, internet posts don't have enough information about professional standards. It was hard to find academic research on HCAs that has been reviewed by experts because most studies focus on nursing tasks. I want to find relevant journal articles about healthcare support workers and how they affect patient care by searching the CINAHL and PubMed databases. Instead of just trying to sell something, the aim is to inform and teach potential applicants.
Action Plan – Next Steps
My next step is to keep searching for research articles about how HCAs help improve patient safety and health. To understand what the policies expect, I will collect information from the Health and Care Act 2022 and the NHS Long Term Plan. Finally, based on the skills, challenges, and opportunities in the HCA field, I will create a plan for my written report.
The main aim isn't to sell a product but to inform and teach potential customers.
Conclusion 
In summary, my research so far has shown that healthcare assistants play a vital role in taking care of patients and helping with community health services. Using reliable sources like the NHS Careers website has helped me prepare for my upcoming report. My goal for the future is to learn more about how healthcare assistants (HCAs) improve patients' lives and support the idea of combining healthcare with social fairness. Thank you very much.
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