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SHOPLIFTING AND BROAD CLASSIFICATION OF SHOPLIFTERS                   
 Shoplifting is defined as “Theft from the selling floor while a store is open for business” (Francis, 1979).  It means in simple words taking goods from the retailer without paying for them.
Classification of shoplifters by CAMERON (1964) “Booster and “Snitch”.  Where Boosters steal to sell and are within group criminal professional shoplifters to cover their addiction costs and it is around 10% and 90% are the “Snitches” chronic shoplifter, mostly no connection criminal group not selling the items, do not have any observed mental neurotic personalities and they are not extremely poor people”. They are amateurs and occasionally thieves.
Moore (1984) in his 300 study extended this classification to five typologies of shoplifters:
-impulsive, occasional, episodic, amateurs and semi-professionals



MAIN BODY
INCREASED SHOLIFTING SINCE PANDEMIC
Shoplifting in the Uk rapidly increased and it is out of control. It is a sharp rise since the pandemic says OSN.
Office for national statistics says that shoplifting increased last few years since pandemic happened 2020/2021 and Appendix Table Content A5a: Police recorded crime by offence England and Wales by Office of National Statistics (ONS,2025)
Shoplifting:
April 2021 to March 2022..........................  274.950
April 2022 to March 2023............................342.421
April 2023 to March 2024.............................444.064
Change of data collection according to ONS (2025)
Jan 2023to December 2023.........................429 873
Jan 2024 to December 2024.........................516 2024 .......20% rise from 2023 to 2024 

The most targeted are convience stores are Co-op, Tesco and Sainsbury according to government (House of Lords, 2024)
However, according to the Chief Executive of the Association of Convience  stores estimate 6.2 million shoplifting as many retailers dont even report incidents because many shoplifters are not facing serious consequences if they shoplift for less than £200.

What is behind the rise of shoplifting? 
- Economic reasons such as food prices are going up while wages are staggering. 
-Financial gain of shoplifting when people are stealing to sell items mostly connected to
-Mental health problems connected with addiction to alcohol and drugs.
-Psychological neurotical disorders like kleptomania, or get some kind of adrenalin when stealing
- Social reason between teenagers to impress peers

Impact on businesses and community
Increased price for customers to compensate financial losses of businesses
Strained resources, retailers staff spending more time with security concerns instead positive customer services loyalty and satisfaction
More security support cctvs, AI cameras and staff needed which are costly
Higher insurance premium costs for business with higher shoplifting
Store closures because of persistent financial losses






CONCLUSION
Analyzing situation of shoplifting  last few years  concludes the fact that cost of living , food soar and energy bills  went up , making people shoplifts more especially by organized crime groups.
They steal for financial profit and they become more brazen (Wilson, Conolly, 2025) making retailer staff worried about facing prolific shoplifters.  Retailers' crime (House of Lord, 2025) impact staff, community and local business.

Recommendation to tackle against rise of shoplifting:
 - new legaslitation in place to tackle shoplifting violence against staff 
 -Security cameras and more guards put in place for security measurements 
-For those struggling finanancly charity support, food banks and pantry shops
- community of people with addictions to support with mental health 
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