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INTRODUCTION
This report will evaluate and analyze some of the principles of practice and support of a care provider for the elderly regarding the case study of Mr. and Mrs. T. who both suffer from progressive dementia as well as other chronical conditions. A home healthcare provider will be selected that will be able to provide care and support for Mr. and Mrs. T is based on their current situation to help them better manage their lives, which will include improving Mr. and Mrs. T’s mobility, domestic chores, personal care, and social events.
It will also be looking into the practice and policies of health care as well as some important rules when it comes to providing home health care and how the home health care provider has been chosen for Mr. and Mrs. T qualifies to meet their needs.


Case Study
Mr. and Mrs. T are both over 85 years old. Mr. T has progressive dementia and other chronic conditions. They have always been very independent and able to care for one another until recently. Mrs. T had a fall recently and was hospitalized following a hip operation and returned home with a mobility frame. When they reached this crisis point, Mrs. T realized that they needed help if they were to carry on living independently. She was interested in information and support on how to better manage their lives. It includes help with personal care, improving her mobility, domestic chores and any social events that would help them live independently if possible.





BlueBird Care, the Chosen Home Care Provider.
Mr. and Mrs. T are both 85 years old, and suffer from progressive dementia as well as other chronic conditions, thought they are and have always been very independent, Mrs. T recently suffered and accident where she had a fall. She was hospitalized following a hip operation which resulted in her returning home with a mobility frame. At this point both Mr. and Mrs. T both realized that they het have reached a crisis point, therefore, they would need help if they decided to carry on living independently. That is when Mr. and Mrs. T started to take an interest in information and support on how to go about do so.
Because Mr. and Mrs. T will prefer to potentially continue living at home and have progressive dementia, the care provider chosen to help cater to their needs is a home care service provider called Bluebird Care. A home care service provider that provides high quality home care and live-in services to help older and other vulnerable adults live independent lives in the comfort of their own homes. BlueBird Care also provides specialist dementia care services that be the essential support their clients need, according to them it is a dementia care service you can rely on and trust. To best meet Mr. And Mrs. T’s needs and requirements BlueBird also offers live-in care to those who prefer it, for example Mr. And Mrs. T, their live-in care, offers the assurance of 24-hour care and support in the comfort of the client’s own homes.
For BlueBird care to offer the best possible care suitable for clients, they take the time to ask their clients what is most important to them about the way they live their lives to be able to determine how to provide the type of care best suited for them and how they want it.
As we know, Mr. And Mrs. T both suffer from progressive dementia, which is the ty of dementia where the chemistry and structure of the brain becomes increasingly damaged over the cause of time. Therefore, it is crucial that their care plan includes a service that will help offer and provide support with this chronic condition for the elderly couple. With BlueBird care being the chosen care provider for the couple, they will provide essential support that Mr. And Mrs. T in this area and most importantly how to go about it. As a high quality live-in and home care provider, BlueBird understands the practical as well as the emotional challenges associated to living with dementia, how it changes the lives of those suffering from it and the lives of the families and caregivers around them due to the amount of support and practical care it demands. Their dementia care service responds to the needs of the individuals and their family enabling their flexible services to be tailored to fit the needs and choice of lifestyle of the client, giving them the luxury of still enjoying things that are important to them in life.
Being independent is also a crucial part of Mr. And Mrs. T’s lives, therefore, live-in care is the best option of a care plan suitable for them. Giving them the option to still be in control, continue being independent without having to deal with the stress of leaving their home yet receiving the best quality care and support that will cater to their daily essential needs in a manner chosen by them with the reassurance of a 24hour a day care plan. Mr. And Mrs. T’s care plan with BlueBird will include health and well-being checks with professional care champions to track their vital key signs 30mins daily, which allows them to monitor any changes that could show if something is not right. Keeping track of these vital signs is key and crucial to the well-being of the clients, they include:
· Alertness
· Temperature
· Breathing and oxygen saturation
· Blood pressure and pulse
· Other general well-being checks which are assessed through a questionnaire completed by each of the patients.
Taking into consideration that Mrs. T had a fall recently which led her to being hospitalized resulting in her having to undergo hip surgery, brings the physical activity programs also provided by BlueBird Care will be beneficial to them. Helping them take part in physical activities can prove to be beneficial according to their condition.
 


Practice and Policies
In Health Care
According to (The Good Care Group, 2020), organizations which recruit and employ their own staff for live-in care such BlueBird Care themselves must register with The CQC and are expected to comply their essential standards for quality care as well as safety of clients or patients.
The CQC ensures that organizations which are registered with them are thoroughly inspected and reported to make sure that they are providing services that are effective, caring, safe and responsive clients' needs and well-being. To ensure these policy requirements are met, BlueBird Care employs care workers under agreed terms and conditions as well as contracts which require the care workers to follow the procedures and policies to provide the safest care possible. They also carry out thorough and rigorous checks when recruiting care workers, making sure references are obtained, and criminal record checks are done. Care workers with BlueBird Care are also trained and supervised and any failure to follow the right working practices leads to BlueBird’s very own disciplinary procedures. Risk assessments and health and safety checks are often carried out, ensuring care workers are meeting the needs of their clients and are doing so in the best way possible.
Policies in health care are deemed to be more than just general guidelines. They are to set expectations and ways things are meant to be done in a proper manner. Policies are also there to help promote consistency in health care practices, guide everyday activities, reduce mistakes being made as well as keeping clients and staff safe. (Powers, 2017). Procedures and Policies are a particularly important part of health and social care in general as it should be, it ensures staff do their job properly and making sure they know how to care for clients or patients, as policies are also made to provide foundation for good patient care and operational excellence.
As health and social acre workers are regularly put in situations where they must deal with life-or-death scenarios, having the proper procedures in place makes it easier for them to make the right decisions. They are also a way of minimizing liabilities in incidents or cases which may result in lawsuits by showing that the organization had proper procedures in place.
(Top Master InHealth, 2020), Policy is health care said to be growing in the current regulatory system and environment, covering everything from insurance plans, operations and efficiency of major hospitals, the implementation of design of health the regulations that keep patients, prescriptions drugs and hospitals safe.
When it comes to health and social care there are standards built on five main principles which are respect, dignity, well-being, compassion, and responsive care. To make sure everyone using the services in health care and social care get treated with respect and dignity, also most importantly receive the care and support that is right for them. However, when it comes to Home Health Care it is especially important that professionals abide by these five unbreakable rules (BAYADA, 2014). Which are as follows:
· First is to be Humble: before going into service users' homes, it is critical that careers bear in mind that they can learn something new from the people they are caring for. Home care foes put careers on the client's turf but also every experience is different, you are going into their homes, their lives not only to help them heal but also, get to learn about them and their ways. Therefore, it is important to remain humble. 
· Being a health care professional means working with humanity, enabling you to learn different things from different people, from diverse backgrounds, giving you the chance to apply these lessons learned to future clients whose lives you may touch.
· Second is to be a team player: The home health care field is a field of camaraderie, collaboration, and cooperation. Careers alone cannon promote healing on their own, there is a team of professionals behind them helping to make this possibility. It is important for the team of professionals behind their careers to work together in helping and healing the service users because the truth us you are only caring for them alone but also for those around them, such as family, friends or even neighbors. Giving that this is already a challenging time in their lives, having the assurance that their loved ones and a whole team of health care professionals are behind them every step of the way h=gives them a sense of security and a piece of mind because they know they are not alone in what they are going through.
· Thirdly, having compassion: Homecare comes with a certain amount of intimacy, especially for those being treated, therefore, one of the most important things health care professionals need to acquire is that no matter what their specialty includes bedside manners even if they are not going to be at their own bedside. You are coming into their home which can be a great deal of anxiety for most, therefore, offering kindness and warmth can help make the transition easier and a little more relaxing, because most of these service users choose to stay at their homes because it is more comfortable for them, so having a stranger in their home can be difficult at times. In addition, forming bonds that you care for means building trust first. Showing service users that you are dedicated to caring for them encourages both emotional and physical healing.
· the fourth is being on time: This is also one of the most important rules on the list. Being a home healthcare professional means being on time is very crucial. Although caring can be demanding, being persistent and reliable makes the family of individuals cared for easier and balanced. Knowing that they can occasionally rely and could on the professionals who care for their loved ones gives them a piece of mind.
· Finally, it is to be trustworthy: Caring for service users in their homes includes many responsibilities that go beyond the treatment itself. Trust between the two and the families is paramount to the service user's recovery. You are stepping into their home as well as thier lives, therefore, stabling yourself as someone they can count on, a trustworthy professional through the most challenging period of their lives. They need to know that you have their best interests at heart and they you will work with their privacy, respect, and discretion. Part of keeping service users happy and healthy in thier home while caring for them is ensuring their privacy is priority, breaking this trust can lead to damaging the healthcare profession as well as the agency they represent. 
Abiding by these rules means providing the outmost excellent, compassionate, and reliable care to those who need it and expect it from you as a care giver or service provider. Show the service users that you care about them by doing what you can for them, big or small whether you are providing companionship or skilled medical care.
With, it is the duty of a true health care professional to embrace their presence and role in the lives of those who they care for. 
BlueBird Care, the home care provider chosen for Mr. and Mrs. T, states that they are different because of their commitment to deliver high quality care to their service users, how they wanted within the comfort of their own homes. It is also important for BlueBird to provide service users with the same standard of care that they would expect from their own family members. This gives the assurance that BlueBird care acquires the standards that Mr. and Mrs. T require a homecare agency that is chosen for their living care plan.

Recommendations
Although the CQC provides safety guidelines, policies and procedures that are effective, relevant, and essential to care service providers within healthcare and health and social care, to make sure that organizations provide the substantial quality of care and support as well as safety to their service users. 
I would recommend that the government puts it into consideration to budget in working towards making the health care system much safer, efficient, and fair by considering bringing forth more agencies like the CQC. 
Conclusion
In conclusion, this essay provides an analysis of a living homecare provider suitable for the elderly couple, Mr. And Mrs. T who were looking into making their lives easier after Mrs. T suffered in an accident which affected their independence and their day-to-day activities. Also, identifies some of the practices and policies in the health care system as well as some important rules that health care professionals should know and follow for them to do their job more effectively and efficiently. 
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