
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Adam Blackwood

Learner’s University Registration Number: 2125252






FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Component 1
50%
	Area of Professional Practice 

	Word count

	Task 1
	Vulnerability and Risk
Evidence-based policing

	2000

	Task 2
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 2. 

	All options are 2000 words

	Task 2

Option 1 

Option 2

Option 3

Option 4

Option 5


	

Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations

	2000




	
	Bibliography
	

































Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Description of the incident

   I will reflect and analyse the following incident using the Gibb’s reflective cycle (The University of Edinburgh, 2020).

   Gwent Police received an emergency graded call by a member of the public early hours of the morning saying there was an intoxicated male with no top on walking in the road and they were concerned that they would end up getting hurt. I have responded to this alongside a colleague and have l. As described, he was heavily intoxicated and had no shirt, nor were they wearing any socks or shoes. I could actively smell intoxicants on the breath if the male, so I was confident that his behaviour was due to an intoxicant as I could not see any other obvious injuries and there were no disclosures when asked. It was difficult to understand much of what the male was saying due to the slurring of his speech. Of concern I have immediately noticed that this male looked young. This male refused details. The male also did not have any wallet, phone, or identification with them.

   This male was not co-operating with myself and my colleague. Their body language and verbal communication became aggressive, and I had to stop the male from walking off on multiple occasions. 

   Eventually the male started to comply with us and provided his details. The male confirmed his name, date of birth and his home address and we have given them a lift back to their home address. The male confirmed that he was 16 years old which was concerning to me. Whilst outside the property, the male then suddenly became suicidal. He has made multiple threats to stab himself in the throat in addition to attempting to get drawstring and run off from myself. 

Feelings and thoughts of the incident

   Responding to this incident I have felt confident. I am approaching a full year in active service and have dealt with a variety of dynamic and challenging incidents. During this time, my ability to deal with situations effectively via verbal communication has increased. This is exactly how I wanted to deal with this, particularly situation especially as per a previous reflection I have been too blunt and stern which has led to an escalation in behaviour. 

   Upon arrival to the scene, when I have noticed how young and intoxicated the male was. Whilst I did not have any major concerns that this male could harm myself or my colleague, due to the fact he was not being compliant and refused details I have ensured he was safely and appropriately managed. This included ensuring his hands were always where I could see them and placing the male in the rear of a marked police vehicle whilst we talked to him.

   I felt at first that my communication was not working I started to consider options to deal with the incident on scene. I had no way of confirming the identity of the male because he was refusing details, no one knew who he was, and he also said he would refuse any medical help for his intoxication. My biggest concern was that this male looked noticeably young, and I was confident he was under the age of eighteen. With the male’s behaviour being to become aggressive towards myself and my colleagues I started to consider options which meant I could take him to a place of safety. I did not know where his home address was, nor did I have any reasonable lines of enquiry to identify such information. I also could not trust this male to stay at the hospital if we were to transport him there for his level of intoxication and I did not want to risk leaving a potentially under 18-year-old in an unfamiliar area with no access to money or phone. I started considering whether his behaviour met the threshold for any offences such as breach of the peace (The National Archives, no date) or drunk and disorderly (The National Archives, no date). This would potentially allow me to arrest the male with the necessity of obtaining his details as he was refusing them. 

   I decided to continue communicating with the male to reason with him. At the time this was the right decision as I believed no offences had been committed and building rapport to obtain his details was the best way of trying to resolve this issue. 

   My persistence paid off and the male provided details to confirm his identity and home address. Whilst he was starting to co-operate with myself and my colleague, I made the decision to transport him straight back to his home address. This was so he could be at a place of safety where family could closely monitor him, but also to try an understand how a 16-year-old ended up in such a position. 

   At this point I felt confident I had resolved the situation as I was going to transport the male back to his home address. It was now it was just a case of getting information for social services referrals. However, when we got back to the home address, the male became suicidal. This took me by surprise as this was the first disclosure during the entire incident. I started to have concerns that there might be issues within the household leading him to feel or act the way he was, so I kept the male outside and continued to gently probe him for information about his current situation and his relationship with his family. To my surprise the male could not speak highly enough of his family and insisted there were no issues in his family home. 

   The male continued to make serious threats to harm himself and tried to get drawstring from a hoodie and run off. I kept him detained on scene outside his house due to my concerns around his mental wellbeing and personal safety. 

    The girlfriend of the male arrived on scene, and I have allowed them to interact as I had a realistic belief that this could have a positive impact on the male in terms of his behaviour and his current plans to hurt himself. In fact, in had the opposite affect and I soon learned that the reason the male was under the influence of an intoxicant and actively planning suicide was due to issues his perceived in the relationship with his girlfriend. 

   I now had to consider the options available to me to deal with an active mental health crisis. I considered leaving him with his family, however I did not feel that was a safe choice. He has threatened to stab himself which meant he was a risk to himself and others. He had also shown he is willing to run off. I also considered assessing if a voluntary crisis meeting was suitable. For the reasons mentioned above, I did not consider this a safe and workable option due to the presence risk and harm that the male could present to himself and other. The final and remaining possibility I had open to me was to detain the male under section 136 of the mental health act (The Nation Archives, no date).

   This male made continuous threats to hurt himself and did not give me any assurance about keeping himself safe. As he was in a public place, I have used this power to remove the male to a place of safety for them to get a mental health assessment. 

   As part of my decision to detain the male under section 136 of the mental health act, I considered the need for myself to complete and send the relevant police referrals to third party support agencies such as mental health teams, drug and alcohol support and social services. I decided that I would not be completing and sending police referrals because the metal health team which assessed and took control of the male would submit their own which would include all information, I have disclosed to them about the incident. 

Evaluation

   Overall, this situation had the best outcome. A young person did not become criminalised and got the appropriate medical assessment and referrals for ongoing support in a timely manner. Despite the overall best outcome, taking the male back to his home address caused his mental health to rapidly deteriorate and enter a crisis. This is because he perceived there to be significant issues within the relationship with his current girlfriend. Alcohol consumption has clearly caused these perceptions to intensify. Unknown to myself at the time, his girlfriend was at his home address. It is easy to understand upon reflection how returning the male back to his location would have caused his mental health to decline so rapidly. Returning the young male to his home address may have not been the most appropriate action with such limited information. 

Analysis

   Upon reflection it was clear that I had learned from previous experiences and ensured that I remained empathetic and professional. I remained emotionally aware which I strongly believe made my decision making clearer and more effective. I did not rush into any decision on scene but thought through the pros and cons of each action before implementing a decision.

   However, I made the decision to return the young male to his home address when I obtained his details with haste. Whilst I had a firm belief that I was taking the correct course of action by returning him to the home address where he would be in the safety of family, there was clearly a reason such a young person was wandering around the street in such a manner. Whilst the police cannot predict every outcome, I felt I could have probed the male more on scene when he started to become compliant to gather more information regarding his current situation. If I had done this at scene, I would have had more information to consider and could have taken additional action to safeguard and mitigate risk. 


Conclusion

   I can conclude my reflection evaluation and analysis of the incident as follows.
 
   I was confident in dealing with this and can see improvement in my emotional awareness and professionalism when dealing with the public. The incident had the best outcome for the situation. I cannot exclusively say the young male would not have gone into a mental crisis if I had not taken him back to the home address, but I can say with confidence that it was a contributing factor. 

   I believe that the decision to detain the male under section 136 of the mental health act was the correct course of action for the wellbeing of the male. By using this power and transporting him to a place of safety it meant that the male got instant access medical assistance and support referrals. If I had taken the decision to arrest for an offence, the implementation of this mental health support would have been slower. This would have left the male at risk of future mental health crisis. I conclude that my action of detaining the male under the mental health act helped mitigate the risk of future incidents.

Action Plan

   From evaluating and analysing this incident I have formulated learning points which I will action when dealing with future incidents.

   I will ensure that I get all relevant information from someone if they are being compliant before planning to move them to another location for safety reasons. 
   I will also ensure that I continue to take my time on scene. When I was able to get details from the male, I wanted to get him from the street to a place of safety and was keen to do so whilst he was being compliant. There was no need to rush in this situation because I had him safe and under police control. In future I will ensure that I do not rush into any decision regarding moving a person to another location.

   Lastly, I will be running checks on the person and the address provided. This is related to the above where I acted hastily. I never ran checks on the male, or the address before returning. These checks could have provided vital information and could have influenced my decision making on scene.

Word count = 2038





































Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 





























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 


Description of incident

   Gwent police received a call from a bank in the Caerphilly area reporting suspicious circumstances regarding one of their customers. The representative from the bank believed that the customer, who was an elderly and vulnerable person, had become a victim of fraud after a large quantity of money had left his account. I have attended the bank and spoken to the representative who informed me that the victim in this matter had withdrawn £1,000 from a post office, and a cheque to the value of £4,000 has cleared from his account. The victim had informed to the bank that the money was for building work. However, the bank had suspicions as the account which the cheque cleared into was not a business account and the victim could not clearly describe what work that the traders had completed.

   I have attended the address of the victim. Also, in attendance were his adult children who I will refer to with fake names as Lisa and Trent. Lisa disclosed to me that they had recently obtained power of attorney over the victim due to his rapidly declining health and lack of capacity. A day prior to the bank calling the police, Trent had been setting up online banking with the victim and happened to notice that the bank had taken £1,000 and £4,000 from the victim’s account. When enquired the victim said it was for roofing work but could not provide any exact detail as to what work these traders had completed. Whilst I was on scene, I assessed that the victim was not able to provide any account at all due to their lack of capacity and the fact they could not remember the incident happening at all by the time there was a police intervention. Lisa then disclosed that 10 days prior to when the offender had acquired the victim’s money, she was at the victim’s house and witnessed an unknown male try to convince the victim to hire them for building work stating that the roof had to be re-tiled. Lisa intervened as soon as she realised what was happening and prevented this. 

   Lisa and Trent attend the victim’s address regularly, and I requested that they view the roof, both inside and out for any noticeable changes. With the opinions of Lisa and Trent, I concluded with a reasonable degree of confidence that the male who acquired the victim’s money had not started or completed any roofing work. With this information I had reasonable grounds to believe that an offence had been committed. 

   Of note, whilst I was on scene, the victim received a phone call to his home phone. I believed at the time the offender made this call as the person mentioned roofing work. The person on the phone hung up as soon as Trent started speaking to him. Upon inspection, I discovered that this person contacted the victim from an unknown number.

Investigative Actions

   As I commenced this investigation, I have followed the process of investigation framework as detailed by the diagram below, (College of policing, 2023).
[image: Starting from Instigation, the flow chart follows through to Initial investigation, Investigative evaluation, Suspect management, Evidential evaluation to Charge, Case management and finally Court]

   After the instigation of the incident, and I established that an offence had occurred, I have immediately assessed what potential evidence is available as per the golden hour principles (College of policing, 2023). I have done this to ensure I could identify any enquiries which needed to be fast-tracked to prevent any potential loss of evidence. I have identified sources of evidence as follows:

Witness Statements, (College of Policing, 2023)

    I needed to obtain a witness statement needed from both Lisa and Trent. However, I decided to fast track the statement from Lisa as she had potentially interacted with the offender and could provide a description, and any delay could result in Lisa forgetting key details about the description. 


   CCTV, (College of Policing, 2020)

   There were CCTV opportunities. I have decided to fast track this line of enquiry as I am fully aware that CCTV is only available for a finite period. Prioritising this enquiry meant I could obtain as much visual evidence as possible before the owners deleted it.

  House to house, (College of Policing, 2020)

   As part of the enquiries, I decided to conduct extensive house to house in the area. I also decided to fast track this enquiry. This was because if any of the neighbours had CCTV or had witnessed the offender, I needed to get a statement before these witnesses either forgot essential details of the incident or deleted the CCTV footage.

Financial enquiries, (College of Policing, 2020)

    The victim’s bank confirmed that the cheque he wrote has cleared into a recognised bank account. I decided to run financial enquiries to identify the owner of this bank account. I have also decided that this should be a fast-track enquiry, because identifying the owner of the bank account could lead to the early resolution of the case.

 Telecommunications, (College of Policing, 2020)

   As noted above, I believed that the offender has called the home phone of the victim from a withheld number. I decided to run telecommunications enquiries on this data. I have further decided that I did not need to fast this this enquiry. Instead, I would deal with expeditiously.

   Once I had all the evidence from the initial evidence, I have evaluated the information which had provide further lines of enquiry and identified a primary suspect. The key priority was getting the primary suspect in for an interview, whilst I completed additional lines of enquiry which included ANPR data, location data. 

    I have interviewed the primary suspect who provided an account regarding their involvement. This account provided further complexity to the investigation because it alluded to the fact that the initial primary suspect was in fact a victim. They alleged in their interview that their partner had controlled them and used their bank account as a vessel to obtain money through fraudulent activity. In addition to this I have established further lines of enquiry which included locating and arresting this partner (who was now the primary suspect) and an identity parade with Lisa, locating the vehicle used by the offender, and assessing if anyone could positively identify the male in CCTV footage. 

   Once police officers had arrested and interviewed the new primary suspect, I have re-valuated the evidence. There were no outstanding lines of enquiry, and the case was ready to go to court for a charging decision. The evidence against the new primary suspect is as follows. Lisa was able to positively identify the suspect in a parade as the male who attempted to convince the victim to hire them for roof works. I have positively identified the male in secured CCTV as the new primary suspect and can place him with the victim at the time and location of the offences. In addition, I have linked the new primary suspect to the vehicle used in the offence, and ANPR/location data shows that the suspect mobile phone, and the ANPR data ais identical on the day of the offence against the victim. 

Support offered to Victims, Witnesses and Suspect

   The victim and witnesses in this matter were all related. After speaking to the family, I agreed to send off a police protection referral to adult social services to get additional support in place for the victim, who’s health and ability to look after themselves was rapidly declining. I have also applied for a victim safety pack so that the victim could obtain a ring doorbell and window jammers. I implemented a safety plan and included a safety. This included a measure that the victim never had to open his door to an unknown person, mitigating the risk of rogue traders targeting him again as he did not have the ability to protect himself from future fraud attempts. 

   Also, I would be protecting the victim and witnesses in this matter by placing bail conditions on any suspect after interview. These conditions would prevent the suspect contacting any of the witnesses/victim in this matter and prevent them from attending the victim’s property. 

   In addition to the bail conditions and safety measures implemented with the victim, I referred this incident to our neighbour policing team who agreed there was a necessity for high visibility patrols in the area for reassurance and as a deterrent.

   As detailed above, the initial primary suspect turned out to be a secondary victim in this matter. The disclosures made to me by this person was concerning and equated to a high-risk domestic relationship. Support was essential to protect this person from future harm; therefore, I have completed a domestic abuse risk assessment, submitted a multi-agency referral, and requested a review from a detective sergeant due to the high-risk nature. 



  
Management of personal feelings

   Management of feelings was vital in this incident to ensure evidential integrity and a successful prosecution. For me, this was a highly emotive case because the offender took advantage of an elderly and vulnerable person. Despite this I knew I had to remain professional and impartial to ensure the investigation was as effective as possible and that I had to manage the expectations of the victim and witnesses. 

   What was also of equal importance during this was managing my subconscious bias. The offender in this matter happened to be from the travelling community. I am aware that I have a negative subconscious bias towards those from the travelling community based on my past experiences with such members. I made sure that throughout this investigation I remained aware of this and that every decision and line of enquiry I made was based upon the evidence and facts in front of me and that their background had no influence of my investigation direction and actions. 

Critical Evaluation

   For the critical evaluation of my performance during this incident, I am going to split my evaluation into three areas. 

Initial Response

   I strongly feel that my actions at the initial response to this incident were appropriate and other than the time it took me to deal with this incident, I felt there was nothing I could have improved on. I ensured I completed all the detailed fast-tracked enquiries as part of the initial response, and the victim/witnesses were adequate safety planned and advised of the next steps of the investigation. When I initially responded to this call, I had only been an independent officer for around one month, so it is reasonable that I would not be as fast as experienced officers regarding the initial response to the incident. However, despite not being as timely, I ensured every enquiry was as detailed as it could be. 

Continuation of the investigation

   As detailed above, I established additional lines of enquiries as the investigation was progressed and evaluated. Whilst I dealt with the additional lines of enquiries expeditiously, my handling of certain data was not. In particular, the ANPR and mobile phone location data. When I received this data back, it was an overwhelmingly large excel document and I did not know how to process the data to get any meaningful results from it. This meant that I kept putting of dealing with this data and dealt with other tasks instead. Upon reflection, this caused a delay in the investigation. I should have sought the assistance from our local field intelligence officer as soon as I realised that I did not know how to process the data. 

Management of my emotions

   I had to be aware of how highly emotive this incident was to me. The offender in this matter had targeted an elderly and vulnerable person. However, I think having those emotions and managing them had a positive impact on my investigation. These strong feelings motivated me explore all lines of enquiry in the upmost detail to identify suspects. In this regard, I felt I was not only able to manage my emotions well, but actively use it to positively impact on my investigation. In addition to this, not only did I feel that I managed my subconscious bias against those in the travelling community well, but this incident has helped change and solidify a positive perspective. When I was dealing with the initial primary suspect who turned out to be victim, I learned vastly from dealing with this person. I learned that the actions of the real offender from the travelling community is not representative of their morals and values. In addition, dealing with this person made me realise that we were both the same, but we just had different back grounds. I strongly believe dealing with this incident has had a positive impact on the subconscious bias I had.
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