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Career analysis:
The career I have chosen and will analyse is a personal assistant, more specifically one working with adults with disabilities. This career path focusses on supporting individuals unable to help themselves with everyday tasks, like cleaning, cooking and others to help improve a client's quality of life and ensure they can keep up with their households' workload. The charity Contact (no date) further describes that a personal assistant should adapt their work style in regard to the views and cultural traditions of the client too, so a personal assistant should be able to follow instructions well too and have cultural tolerance in mind. This leads on to the skills that are required for this job. The national careers service (no date) gives an extensive and detailed list going over both the skills needed and later on, the knowledge required too. I would need administrative and social skills, business management skills, communication skills, patience and flexibility. Social and communication skills are a must as you are dealing both with other humans, but also people who may have difficulties truly getting across what they want or how they feel, so you need the ability to pick up on those subtleties. Administrative and business management skills are also important if you are running a private assistant business, where understanding those skills can massively reduce the hassle and overwhelming parts of running a business, like managing time, cash flow and more. While these skills are always useful to know, they do become less prevalent when working with a larger company who handle these issues for you. Patience and flexibility I believe are the most important skills to know for many reasons. Often times adults with certain disabilities may find communication hard, and simply being good at communicating will not be useful if you don’t have the patience to stay and support a person, rather than getting frustrated. Furthermore, many a time, the range of work or needs a person wants will be different, and you need flexibility and patience to adapt to the change and provide the service needed. On the knowledge front, detailed knowledge of the English language and to understand how to use a computer and software easily and effectively is a must have. Especially in this modern technologically dominant world, being able to use a computer at a good level is a necessity and will both save time and keep a person organised and connected with their client. A good understanding of the English language is also very useful to let you articulate your points and understand others, however I also believe an understanding of common English dialects and colloquial terms are also just as useful as standard English, as it helps connect you with the common public and makes you feel more familiar to open up and talk to.

Self-analysis:
[bookmark: _Int_lHdcYDAj]When it comes to a self analysis, I believe no analytical tool would fit better than a swot analysis. As described by Mind Tools (no date), a SWOT analysis “stands for strengths, weaknesses, Opportunities, and threats” and is important as it can uncover blind spots in your understanding of yourself and can help give you insight on opportunities you may not have been aware you had. 
Strengths: Good time management skills, good level of communication, Money handling skills/business knowledge, good ability with technology, can easily pick up on new skills.
Weaknesses: Procrastination, difficulties with flexibility, impatience.
Oppurtunites: Government schemes to hire people as personal assistants, charities set up with may help with employment.
Threats: Work being too competitive, technological changes being hard to keep up with.

[bookmark: _Int_xCl24tAf][bookmark: _Int_7gP29F0W][bookmark: _Int_nahWuJ52]Many of the skills I have, work extremely well when it comes to being a personal assistant. Time management and business knowledge are both very compelling skills of mine for the role, as it means I will be able to handle some of the harder aspects of employment, so I will  be more equipped to providing assistance, as I won't be held down by stress and other problems caused by poor time management and such. Furthermore, I have a good level of communication, so I also will not likely be held back by vocabulary constraints or problems with articulation. Additionally, me being well-versed with technology and being capable to pick up on new skills quickly, means I will also not likely be held back in work by not being able to handle technological systems that the company may use, and if I am not familiar with them, I will be able to easily learn the ins and outs to them. However, I do concede to having flaws that will make me a weaker personal assistant. I often procrastinate when it comes to my work, and while I rarely fail to meet deadlines, I do understand that it causes unnecessary stress and may lead to complications if too much work is piled up. Additionally, while I can pick up skills relatively quickly, adapting to new environments and client requests can be difficult for me, as I tend to keep organised and wish to follow an organised routine. Finally, I tend to find that I can be impatient when working with individuals and explaining things multiple times, which may make me come off as abrasive and hard to talk to, which would undoubtably hinder my work and my employability, so I must definitely work on this skill most of all. I have well researched this job and have both good knowledge on the of work that is done, but also the necessary skills for it, and from my previous experiences in both running a business and in the health care field as a nurse, I believe I also have the necessary experience for the job. Running a business in the past, provided me with incredible first-hand experience for dealing with clients, managing cash flow and managing my time, as I had to fit work in my schedule along with my personal life. And my time as a nurse helped build skills like empathy and working with people who are in a vulnerable place, which is very useful with work that involves people with disabilities, that may also leave them feeling vulnerable. This vulnerability being a common issue among those with disabilities as emphasised by Inger Marie Lid, (2015) where it states, “Vulnerability and disability relate to each other and establish certain tensions when inter-related.” and talks about the idea of dignity in relation with those with disabilities, it proves that to act as a proper personal assistant dealing with disabled adults, empathy is an incredibly important skill to have.

Reflection/ assessment of key module concepts learnt:
Throughout the module, I have come to experience and gain new knowledge on a variety of subjects and models that have compounded my knowledge and made me a far more employable candidate. Driscol reflective model, as described by Toolshero (2020), breaks an experience down into three parts, What? (What it is that you did), So what? (What that event meant), and What now? (What you will do now as a result of that experience). 
What?: To begin with, the beginning weeks focussed on more intimate topics, mainly personal development planning and self-awareness. A personal development plan is a “written account of self-reflection and improvement” (reed, no date), by providing a person with objectives, a set time to spend on it, the activities needed to complete it, and the resources involved with it. This is great for not only planning ahead for my other tasks in the module, but also throughout my working life, as it can help keep me ahead of work than needs to be completed. The other topic that was focussed on in the beginning weeks was self-awareness. This meant deepening my understanding of myself through different mans, such as the simple and effective swot analysis (explained by Mind tools, no date), but also other means, like the Johari window. SkillPacks (no date) breaks down the Johari window as a “4-box matrix” that looks at “what is known and unknown, to yourself and others”. The 4 boxes help breakdown what is open about you and what is hidden and is an amazing tool to help you understand yourself, as it shows to you the perceptions around you and what you truly are like deeper down. So What?: Learning all these tools has provided me a great insight into myself and inner conscience and has given me skills that are necessary for employment. Learning how I am myself and how others perceive me, is extremely important in a workplace where I must act in an appropriate and facilitated manner, which is only achievable if I am aware of how I already act and can steer it towards how I should act. A personal development plan is also gravely important as it means I have a way to organise my work and keep up with work in a solid routine, which can prevent workload build up. What now?: Following my learning of these skills, I have not only begin working on developing personal development plants for projects like assignments, but I have also begin to explore my own behaviour and personality and will continue to develop my understanding of it, and adapt it to the environment I am in.
[bookmark: _Int_utOKv5iJ][bookmark: _Int_nEKdjjq9][bookmark: _Int_gMtrNnpI][bookmark: _Int_CigeJUkF]What?: Around mid-way through the module, we shifted our focus on an open book assessment, CV writing and a mock interview. All three tasks tested my practical abilities and helped develop my employability skills. The open book assessment gave us the opportunity to pick between 2 questions, based around the concept of mental health and asked that we provide a 500 written word answer to it. The CV writing was next and flowed into my mock interview as it would for any normal employer. The CV writing (like any CV) instructed us to list our skills, experience and details and helped significantly develop my skills with CV writing, along with showing me what not to include in a CV and how to better tailor make it to my chosen career. The mock interview was also like a normal interview, in that it was stressful and helped me learn how to manage that stress and fear for a successful interview. So What?: These tasks provided me with the experience that simple theory could not have. To be able to research a question and answer it to an agreeable level in a short timeframe helped me develop faster methods of research and helped me pick apart nuanced topics like the one in the question I had, which dealt with employment and disability. CV writing and a mock interview also gave me an insight into what employers would truly ask for from a candidate and so gave me the skills I need in the future when searching for a job. What Now?: Using the experience I have gained from the CV writing and mock interview, I will tailor my personal research and training in line with the skills needed for a successful interview and CV. I will begin working on a final and improved version of my CV, along with getting a third party to review it. Much in the same vein, I will use the types of questions I answered in the mock interview and the skills I believe I needed, to develop a plan for other interviews, and I may set up another mock interview with a third party.
[bookmark: _Int_eoB6RxA6][bookmark: _Int_bjTI08dJ][bookmark: _Int_Okbt1G9I]What?: In the final stages of the module, we began to focus on career development and employment legislation. Career development focuses on us and what our future goals are. It stresses how we should examine ourselves, explore further options surrounding our career, make decisions on future approaches and finally to take action on what to focus on in the future. Employment legislation on the other hand focuses on the laws and rights involved with employment. Citation (no date) breaks down many of these laws in the UK, such as discrimination, data protection, unfair dismissal, a national minimum wage and many more. So What?: While not as useful as the other weeks in the module in the short term, this knowledge is incredibly useful in the long term. Knowing how to plan for the future of your career and develop methods to make decisions can undoubtedly minimise the stress involved in those grander decisions. Furthermore, knowing your rights and the laws that support you as an employee, is essential, as it prevents you from being exploited and mistreated in the workplace. What now?: I will continue to develop my skills when it comes to making decisions and understanding what I want from the future, along with learning the rights I have to protect myself in the workplace.
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