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[bookmark: _Toc225024735]Introduction  
Health and social care in the UK are facing a critical crisis driven by severe underfunding, profound workforce shortages, and rising demand from the aging people population with complex needs. Key issues include long NHS waiting times, significant unmet social care needs, high staff turnover due to low pay, and strained disjoint. Urgent research is needed into sustainable funding models, digital health integration, and improving the effectiveness of adult social care services. Chronic diseases in aging people populations are also major health and social care issue in UK. I will identify relevant issues of health and social care in UK and why it matters.
 
[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
[bookmark: _Toc225024737]1.1 The Issue and Why It Matters
Staff shortage: The UK health and social care sector faces a chronic staff shortage. Among the issues of health and social care staff shortages is main issue. We everyday struggling to get appointment at hospitals, GPs, and social care sector because of staff shortage. Elderly people are living longer than before but with disease and disability. They need extra care and support for daily living but they are not getting proper care and support because of low workforce. Staff shortages are a major factor in record-high NHS waiting lists, forcing reliance on temporary “bank” and agency staff. Key drivers include pandemic-related burnout, aging population demands, and high turnover rates, affecting patient care and safety. But this growth has not been even and gaps remain.  Staffing level affect quality and access to care. Health and social care issues in UK affect the entire population, but specially impact older adults, people with chronic illness, individual in deprived areas, NHS staff, care workers and the key groups affected include patients facing long wait time, individual needing social care, and staff battling burnout. Increased workloads are driving nurses and care workers to experience high level of stress, anxiety and exhaustion. Social care sector in UK experienced, rising vacancy rate. Staff shortages are not just number they directly reduce the quality and quantity of care.

[bookmark: _Toc225024738]1.2 Personal Reflection – Why I Chose This Topic
 I am interested to research about staff shortages in health and social care sector UK because we everyday facing those health and care problem in hospitals, GPs, care home, and health care sector. This topic is related to my current study and my past degree was also related to health care. The research will help to make plan for future career. It will support to career development in this field including engaging with NHS.I can gain more knowledge about health and social care sector through the research. It will help to work in this sector in future. 

[bookmark: _Toc225024739]Task 2 – Evaluating Information Sources  
[bookmark: _Toc225024740]2.1 Source 1
Dunn, P., Ewbank, L. and Alder wick, H., 2023. Nine major challenges facing health and care in England. The Health Foundation.
I choose this source for my research. The health foundation is one of the reliable sources to my topic. In this article authors have explained with data regarding staff shortages in health and social care sector UK. The authors are explaining about current Health and Social Care crisis.UK government will face difficult choices on Health and Social Care. This article is related to my topic. The information I got from this website are reliable and reputable. It helped me to write my research report. I got reliable information about staff shortages and burnout. In social care, staff vacancies are estimated at 152,000- a rate of 10.6% and substantially over the past decade. How far staff gaps grow over the next decade depends on policy action to address them. In summer 2023, NHS bodies published a plan for meeting future staffing needs- including by training more doctors, nurses and staff (NHS).

[bookmark: _Toc225024741]2.2 Source 2
Shemtov, L., Asanti, K., Pahl, N. and Majeed, A., 2023. What needs to be done to address staffing shortages in health and social care. The British Journal of General Practice, 73(728), p.102.
[bookmark: _Toc225024742]This article also related to Health and social care. They are addressing UK’s health and social care issues which are related to my topic. I collected information how health and social care staff providing care for person who such care due to age, illness, disability, or other circumstances. People in hospitals, care home, and social care sector are not getting enough support because of staff shortages. Social care in UK (United Kingdom) refers to provided, due to age, illness, disability, or other circumstances. England’s NHS does not have an adequate workforce strategy. Staffing shortages in health and social care are limiting delivery of services. Workforce numbers in health and social care only tell one side of the story as demand has increased over time because of demo-graphic change.
 
2.3 Source 3
Chen, M., Goodwin, J.S., Bailey, J.E., Bowblis, J.R., Li, S. and Xu, H., 2023. Longitudinal associations of staff shortages and staff levels with health outcomes in nursing homes. Journal of the American Medical Directors Association, 24(11), pp.1755-1760.
I have collected a lot of information related my topic staff shortages in health and social care sector UK. This source is reliable source for research. Authors addressing about staff shortages in health and social care sector. They have explained briefly regarding staff shortages. To examine whether facility reported staff shortages and total staff levels were independently associated with changes in nursing home outcomes in 2020. NHS reported worsened health outcomes among facilities that reported staff shortages but not among those with lower total staff levels. Facility -reported staff shortages provide important quality information during the covid-19 pandemic. This study demonstrates significant facility-reported staff shortages during the first year of the covid-19 pandemic, with roughly 20% of NHS reporting shortages.

[bookmark: _Toc225024743]2.4 Gaps in Current Research
In this research there are still under-explored area within a field that existing literature has not yet addressed. Lack of information and need to provide a justification for further research. It occurs when information is missing, such as in new topics, outdated studies, specific populations, or new methodological application.
[bookmark: _Toc225024744]Task 3 – Research Methodologies  
[bookmark: _Toc225024745]3.1 Definitions and Examples
Research methodology is the systematic and theoretical framework used to conduct a study.  Research methodology refers to the systematic approach used in a research study to collect, analyse, and interpret data. It acts as a framework, justifying methodological choices – such as qualitative, quantitative or mixed methods – to ensure study reliability, validity and reproducibility. Research methodology is the structured, systematic plan and rationale behind how research is conducted, explaining the “why” behind the specific method used to collect and analyse data. Qualitative data method is understanding meanings, concepts, or experiences rather than measuring variables. In quantitative method use data that can be counted or converted into numerical form address “how” questions. Mix method is combination of qualitative and quantitative research.
[bookmark: _Toc225024746]
3.2 Chosen Methodology and Justification
I would like to use qualitative method on my research. Qualitative research refers to the use of non-numerical observation to answer “why” questions. Qualitative research methodology explores complex I human experiences, perceptions, and behaviours through non-numerical data like text, audio, or video. Qualitative research is particularly useful in social sciences, education, and health sciences, offering in-depth insights that quantitative research-which focuses on numerical, statistical analysis cannot provide. This method is best for my research topic. Qualitative data is used extensively across the NHS, with a growing recognition of the benefits of how it can be used to provide deep insight into staff’s views, patient’s views, their experiences of care and their outcome. It is widely used to inform quality improvements, design and delivery of services and quality policies.
[bookmark: _Toc225024747]Task 4 – Data Collection  
[bookmark: _Toc225024748]4.1 Primary vs Secondary Data
Primary data is original, first- hand information collected directly by the researcher for a specific purpose via methods like surveys and experiments, offering high accuracy but high cost. Secondary data is existing information collected by others, such as journals or reports, which is economical and quick to obtain but potentially less relevant or outdated. Primary data is collected directly, while secondary data is collected from existing sources. Primary data is generally more accurate and reliable for specific needs. Primary sources include surveys, interviews, observations, and experiments. Secondary sources include books, articles, company reports, and government publications.

[bookmark: _Toc225024749]4.2 Chosen Data Type and Justification
I would like to choose primary data collection method on my research. In this method we go out and get information ourself by asking people or observing. Conducting patient interview in a clinic, observing surgical procedures or hand hygiene practices and running clinical trials to collect data on a new drug, are example of primary sources. Audio, images, objects, statistics, and text are formats of primary data collection method. In primary data collection method, we can gather information through telephone surveys, personal interviews, observations, written questionnaires and surveys. 

[bookmark: _Toc225024750]4.3 Advantages and Challenges
Advantages of primary data collection are: 
· In primary data method data is collected for a specific purpose, ensuring it directly answers the research question.
· Information represents the current situation, making it more an accurate and relevant than secondary data.

Challenges of primary data collection method are:
· Primary data method can be expensive, requiring budgets for travel, participant, compensation, or software.
· Collecting data, designing tools, and recruiting participants can take weeks or months.

[bookmark: _Toc225024751]Conclusion  
In conclusion the staff shortages across health and social care have reached a critical point, threatened the sustainability of services and directly impacted patient outcomes. By prioritizing staff retention through improved pay, better working conditions, mental health support, policy makers can break the cycle of burn out. Moving forward, the integration of health and social care, coupled with ethical international recruitment and robust training, is essential. Only by valuing the workforce and investing in their well-being can we build a resilient care system capable of meeting future challenges addressing this crisis requires immediate, strategic investment in the existing workforce to ensure both employee well-being and service quality.	 
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