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1 JUL 2021 

Nadia Williams 
Victoria Hotel 
161 Corporation Road 
Newport 
NP19 0BJ
Victoria_hotel@yahoo.com
0800 300 600 1 

RE : Housekeeping Supervisor 

Dear Mr Williams 

I am interested in the position of Housekeeping Supervisor with Victoria Hotel. After reviewing the position requirements, I believe that I fit with the type of candidate you are looking for. 

I have been working for the hotel over two years. I have been working very hard to get the best service and outcome for the hotel. I believe I best suit the Housekeeping Supervisor job because I have been with the company the longest. I know that my other colleagues don’t speak English very well and others don’t speak at all. My level of English would help and improve things between the people, services and welcoming of guests. 

My skills have improved over the years.I can guarantee that I can provide leadership, training, support and motivation to the housekeeping team and ensure we maintain high standards of excellence. Managing the Housekeeping department and overseeing the team of full and part time housekeepers including management of daily sales sheets and staff time sheets and all aspects of staff planning and welfare. Maintaining consistently high standards of cleanliness and ensuring staff are all polite, courteous and look after guests needs. Manage the stock control of all cleaning products, chemicals and laundry.This are only some of the things I’ve been doing and helped with while I’m still in the position of cleaner. 

I have a very welcoming, friendly and outgoing manner and have the ability to develop and motivate my team. I have worked within a supervisory capacity in the hospitality industry  customer service sector.I work efficiently and maximise productivity. 

I am looking forward to hearing back from you.



Maria 



Maria Mirabela Voda 
203A corporation road 
NP19 0EB
Newport South Wales 
07543 741932
Mariavoda66@gmail.com



I  I'm a very hard working individual who has great  experience in the field. Great English skills. Excellent organisational and team management skills. I love working in a team. I have very good customer service experiences. I could work under pressure. My attention to details is very high. I can easily adapt to any situation in any circumstances.


Experience 

 Victoria Hotel           full time           2 Years 4 months 
Cleaning 

 Quay  apartments   Part time         6 months 
 Receptionist 

 Ibiza hotel                 Full time        1 year 

 Skills

Time management , Attention to details, communication skills, flexibility.

checking in guests, allocating rooms and handing over keys. answering questions about hotel services  and about local transport, places of interest and entertainment. dealing with special requests, such as room service, taxi bookings or wake-up calls. passing on messages to guests and taking mail for posting.



 
