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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In 1829, Sir Robert Peel established the first modern police force in London. This reform organised and professionalised the police force and began the new style of policing (UK Parliament, 2020). He coined the ‘9 Policing Principles’ which are the standard in which our own code of ethics is based. Sir Peel’s principles all share the same tone in which he wants to boost the public’s perception of the new police service by recognising their need to work together. He explains that officers are members of the public who are paid to conduct the same duties which are incumbent on all people in the best interests of their communities. Sir Peel coined the term ‘policing by consent’ in which the police’s power comes from the common consent of the public (Home Office, 2012). This further explains the need to demonstrate the value of the police force provided its balanced in a professional manner, and without pandering to the public.

     I have found that during my time in the police service, organisational justice has had a significant impact on my behaviour and perception of the service and of the public. Prior to joining the police my perception was that the public are the ones who need to trust their police services. However, I have since began to adopt a mistrust and scepticism in a minority of the public as through experience I have seen some persons exploiting the complaints system in order to get their own way. I have personally received complaints in which a member of the public makes a false accusation as they believe it will further expedite their personal criminal investigation. 

     I’ve found that as a result of this, my behaviour and the way I conduct myself has changed. I find my guard is up and I use more caution in dealing with people, with the thought of a potential complaint in the back of my mind. This can have a negative impact on my duties as it guides my focus away from the victim and more towards self-preservation. I joined the police service to support the public and reinforce their community but have been let down by the few whom I’ve been trying to help. My feelings in these situations can be explained by the Social Exchange Theory, this theorises a cost to benefit analyses of social interactions. This occurs when each person has something the other values and balances the reward based on the perceived risk (Cropanzano & Mitchell, 2005). This means I’ve began to sub-consciously risk access my interactions with people, keeping myself reserved and sceptical while deciding on potential outcomes from personal investment. 

     Despite receiving complaints, I have found some comfort in organisation justice through departments like Professional Standards (PSD) as they investigate fairly without prejudice against police. PSD are an internal investigatory and standards department. They describe themselves as having ‘responsibility for ensuring that the constabulary maintains and enhances its reputation and the service it provides to the public and to its staff’. Their primary role in South Wales Police is to manage misconduct and misbehaviour. However, their role pushes them to uphold and enhance the code of ethics and ensure that all officers are continuing to adhere to these codes. I believe these departments are necessary to the force, not only to enhance officer professionalism but also to increase the confidence the public have in the police. Internally however, I have witnessed a dislike towards this department as some officers have experienced situations they describe as ‘witch-hunts’. The department has been more focused on personal affairs of officers off duty rather than upholding professional standards and ethics. This can lead to a loss in moral within the service and in some cases a mistrust from the public as certain cases can be brought against officers for personal matters which have no impact on their ability to police. Despite this, I still believe organisational justice is an important element in upholding the code of ethics provided it is balanced fairly, and proportionately. 
Using the Structural Equation Model, Myhill and Bradford evaluated research conducted with Police Officers in England relating to organisational justice and the impacts it had on them. Their research suggested that provided internal policies and practices were procedurally fair, it had a positive outcome on officer’s job satisfaction and in turn benefited the organisational functionality which led to an increased perspective from the public (Myhill & Bradford, 2013). It highlights that when officers are treated fairly by the leaders in the organisation, they are more likely to buy into organisational values and methods thus adhering to them going forward.

     In the modern day’s society, ethical standards and dilemmas continue to present challenges to the force. The Independent Ethics Committee was set up by the South Wales Police and Crime commissioner in order to tackle these issues and to ensure a high level of scrutiny to work conducted by South Wales Police. They provide support in dealing with ethical challenges and complex organisational challenges such as the black lives matter protests, for example. The meetings held by this committee are recorded and published online, openly available to the public. This is one step the force takes in order to ensure the trust of the public and demonstrate the organisation’s transparency and honesty in its policing of the simple and complex issues which may arise. Members of this committee come from a diverse range of backgrounds including from the police and the public. They work together to ensure the fairness, accountability, and impartiality of the service, upholding the ethical standards maintaining public confidence (South Wales Police, 2017).  
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



An incident I have attended in the early stage of my policing career involved a repeat and vulnerable victim of domestic abuse. This Bengali female had been subject to approximately 16 years on constant physical, emotional and sexual abuse from her husband. I immediately recognised the severity of the situation and the long term impacts it had on this female mentally, I considered that this incident could amount to coercive control. Section 76 of the Serious Crime Act 2015 defines this as when someone in an intimate or family relationship, repeatedly or continuously engages in behaviour towards another which is coercive and controlling, and has a serious effect on the other, and they know or ought to know it will have that effect (Serious Crime Act, 2015). Due to the seriousness and domestic nature of this incident, I decided it needed elevating to my supervisors, and partnership agencies.

     In my initial attendance, there had been a language barrier, she immediately requested an interpreter and offered her 12-year-old daughter to do it. Due to the nature of what this victim may be disclosing I decided it would be best if we used an approved, third party agency in order to obtain her account called ‘language line’. This is a useful and effective tool in policing and allows the victim or witness their opportunity to express themselves accordingly. Following the initial contact, I had to take precautions in safeguarding this female as the suspect was still outstanding and could return to the address. I took her to the police station in order to obtain a witness statement and find suitable, safe accommodation. Code C of the Police and Criminal Evidence Act 1984 dictates police must arrange for an interpreter to be present for witness or suspect interviews, where they are required. Not only is this required by law, but it also provides a better service to the victim and gives them a fair way to present their evidence. Furthermore, it assists in promoting their ability to understand the police and court procedures.

     In the first steps of safeguarding the female, she explained that her children were still in school and have witnessed the suspect’s behaviour over the years. I decided it was necessary to pull these children out of school as the suspect was likely to pick them up later in the day. To do this, I sought support from the school liaison officer who engaged with school staff and we were able to place them into a temporary accommodation with nearby family members. I referred myself to the national decision model whilst trying to decide on an appropriate accommodation for the whole family (College of Policing, 2013). The decisions I made would have to be in the best interest of the victim’s family and be a proportionate response to the incident. My first consideration was where the family would be able to stay long term, the nearby family members were relatives of the suspect. They were willing to host them for the day but did not have the capacity in their house and believed the suspect would attend after a few days. The victim also informed me she did not have any family in the country, and they were back home, in Bangladesh. I then had to assess this information and develop a strategy. I considered the contingencies of my decisions with possible outcomes being isolation of the victim, homelessness, and separation from her children. 

     I decided it was necessary to seek further help using a multi-agency approach. I submitted a high priority public protection notification to an internal department without South Wales Police. This is the first step to sign-posting the victim to external agencies and seek further support therein. While that was being reviewed, I contacted a Cardiff based domestic abuse support agency called ‘RISE’, I was able to arrange for the victim to be allocated a social worker who was going to attend her address to start planning emergency accommodation for her family. We agreed that this needed to be done as soon as practicable as there was a risk that failing to do so would result in the victim returning to the suspect and withdrawing her support. This would likely result in further abuse in the relationship as the offender may become increasingly controlling over the victim, likely resulting in an escalation of violence. Evan Stark’s coercive control framework details tactics used to subordinate women in these relationships in an effort to understand why it takes place. He explains abuse like this takes place due to gendered inequality, men seeing themselves as being superior to women and their on-going social insecurities push them to control what they can in order to feel a sense of power and acceptance among other males within their culture (Stark, 2009). Stark’s thesis allowed an insight into the successes and failings of the anti-domestic violence movement and provides a new understanding into why these relationships exist. 

     As a result of the referral I submitted, a multi-agency risk assessment conference (MARAC) took place in order to develop a working strategy for the victim and her family. This conference included a vast range of services including, South Wales Police, Women’s aid, children’s services, social housing, and educational services. This partnership started in 2001 and as a result, repeat victimisation had fallen from 38% to under 10%. Results also shown victims who did not make a complaint following police being called had fallen from 54% to 14% which shows the increased confidence in service’s ability to deal with these cases. (Reducing the risk, 2020). 
Following from the conference, this victim was provided with additional support and housing. In this case the multi-agency approach was highly successful, and a repeat victim of 16 years could finally start living her life again.

     I considered this approach would be the right decision, as a response officer there is a limit to what I can achieve, and it is for incidents like this that these partnerships exist. As my intervention was the first after 16 years of abuse, I knew there was little I could do that would not benefit the victim’s quality of life. However, the consequences would be more severe had police not intervened and adequately safeguarded the victim. There have been reported cases of domestic murder following police’s lack of intervention. The New York Times reported that during the UK coronavirus lockdown, at least 26 women and girls have been killed, in a spite of domestic abuse cases (Taub and Bradley, 2020). This further outlines the need for police to adequately investigate all cases of domestic abuse regardless if a formal complaint is made. Robinson et al described a risk-led policing model to be used alongside an evidence-based model. They explain that the domestic violence risk assessment tools have not been used by all police officers and subsequently no further evidence of abuse have been gathered leading to a misunderstanding of the risk posed to the victim (Robinson et al, 2016). However, using this risk-led approach consistently is a good step in identifying those most in need of intervention. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The term ‘Anti-Social Behaviour’ (ASB) covers a range of nuisance activity and crime which directly impacts the people within a community and the environment around them. It is defined as ‘Acting in a manner that cause or was likely to cause harassment, alarm or distress to one or more persons not of the same household’ (Crime and Disorder Act 1998). This is a broad term but understanding the impacts and reacting appropriately to them provides a positive connection between the public and the police. During my time in South Wales Police, I have been able to experience these impacts first-hand while working alongside the neighbourhood policing teams. These teams work in a proactive way within their communities, their main goals being protecting local neighbours and communities, safeguarding the vulnerable, managing and diverting offenders, and earning community confidence (College of Policing, n.d). 

     Focusing on my experience, I have been able to identify a repeat victim of anti-social behaviour. This victim is a public library and the staff within it, it has been subject to repeated incidents from youths from within the community. Tackling this problem has been a challenge for the neighbourhood policing team, despite reacting positively to each incident the powers they have to deal with the young offenders are limited and do not create an adequate deterrent to prevent offending. In 2014 the Anti-social behaviour, crime and policing act was introduced to provide police and local authorities new powers to tackle this behaviour with the aim of providing better protection to victims and communities (Home office, 2013). This act provides Police powers such as direction to leave order, surrendering of property and a power to take youths home. While these powers appear beneficial to dealing with ASB, section 34 of the act states that authorisation for use of these powers must be granted by at least the rank of inspector (ASBCPA, 2014). These authorisations are typically used for pre-planned events and must cover a specific locality, there is minimal practicality for the utilisation of these powers during spontaneous incidents whereby this authorisation is not in place. At times, officers are required to utilise other legislation to ensure positive action, such as the Public Order Act 1986. This also provides an offence for someone who’s behaviour is likely to cause someone harassment, alarm, or distress (Public order Act, 1986). This can however have negative impacts on youths as it can cause them to be entered into the criminal justice system where they may otherwise have received a warning. Therefore, serious consideration is to be made based on the impact the behaviour is having on the community before an officer decides to act on this.

     The 2014 act has also provided new powers to local authorities under section 59, in the form of ‘public spaces protection orders’. These orders can be put in place to help deal with specific nuisances which negatively impact the quality of life for a local community, they can prohibit certain activities from occurring within an area and the breaches are enforceable through a fix penalty notice (FPN), (ASBCPA, 2014). Normally FPN’s cannot be issued by police officers to anyone under the age of 18. however, these orders can be issued to juveniles as young as 10 years old within schools and 16-17 outside, provided their parents are notified (Welsh Government, 2020). This can be a useful tool for police in deterring ASB from certain areas, however the orders are often under-utilised by local authorities and may not necessarily cover the right type of behaviour. Orders are often put in place around tourist destination and town centres to keep them open as a desirable location to visit. 

     The broken window theory can explain this as a preventative measure. This is a criminological theory which explains that visible crime and anti-social behaviour can lead to further disorder within a community by creating a detrimental environment in which crime and thrive. Like a broken window of a building which is left unrepaired for so long that it attracts undesirable consequences such as graffiti, drug use and prostitution (Kelling & Wilson, 1982). This theory can also be applied to the library, as the anti-social behaviour has gone unresolved for too long, it has started to experience more vandalization, graffiti and drug use. 
The new anti-social behaviour act provided two measures which were introduced in order to give the victims a say in the way the ASB is dealt with. The first is the ‘community trigger’, this provides repeat victims the availability to request a review into their case to determine what else can be done to prevent offending and to review how their case was handled. Secondly, the community remedy was introduced to allow victims a say on what the out of court punishment would be appropriate for the offender. These measures can only be implemented once the relevant bodies are satisfied a threshold has been reached, this is determined by the persistence of the behaviour, the harm it is causing and the adequacy of the response to the anti-social behaviour (Home office, 2019). 

     So does a community trigger work? The Home Office conducted a series of trials in 2013 prior to its implementation in a diverse range of communities to test its effectiveness (Home Office, 2013). The results overall shown a very positive reaction, not only from members of communities but also from the partner agencies who had been able to use the trigger to challenge other agencies on how the matter had been originally dealt with, this led to a higher level of accountability. During the trial period 27 triggers had been received and of those, 6 cases had passed the threshold and resulted in further action being taken. One of these cases which did not meet the threshold was a complaint of children playing football in a park, it was decided that this behaviour was not likely to cause harassment, alarm, or distress. In another area, reports of constant fly-tipping, arson, theft, and criminal damage was subject to a trigger and through investigation they found the person who activated the trigger was responsible for the anti-social behaviour and used it as a way to draw attention from themselves. The sharing of information between agencies was crucial in identifying this offender and subsequently prosecuting them. 
The outcome of these trials was overwhelmingly positive. The majority of victims felt the trigger helped resolve their problem in a timely manner, allowing positive action to be taken. The police agencies and local authorities also benefited from the trials as they found it promoted communication with the communities and between agencies. Overall, the community trigger is a considerably effective tool in dealing with anti-social behaviour and provides the needed support to these vulnerable victims.

     Neighbourhood policing teams adapt different problem-solving techniques and models to the way they operate. The SARA model is one of many utilised. ‘Scanning, Analysis, Response and Assessment’, This is an evidence-based method of policing and its underlying technique is to treat each problem individually, to apply tailored solutions to it and evaluating its effectiveness based on the impact it had on the problem. This is a good approach in policing as each issue comes with its own challenges including cultural and religious considerations further demonstrating the need for individuality in each case, not all cases can be solved in the same way.
Goldstein theorised the ‘Problem-oriented policing’ method in which he explains how a repeat victim can go unrecognised and dismissed by police as being a one-off incident. He explains that recognising the underlining symptoms of the problems within a community are more effective in dealing with a problem long-term, increasing community satisfaction (Goldstein, 1979). 

     Goldstein shared similarities with Kelling and Wilson’s broken window theory, each recognises that the early detection of anti-social behaviour and other crimes can have a direct impact on the ability to contain it at an early stage in its development. The underlining symptom for youth annoyance can be difficult to remedy, many believe that anti-social behaviour has risen in the past decade due to the closure of youth-clubs and other out of school activities. However, statistics published from UK police data show there has been a decline in anti-social behaviour related crime per-captia between 2011-2019. (Plumplot, 2020)
In my case, the victim being the library and the behaviour having a lack of intervention for so long, the approach which is most likely to succeed would be through a community trigger. This would allow the police to work with the victim, council, and other partner agencies to adapt a tailored solution to this problem and prevent further offending.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:



In the night of August 2020, I was made aware of an anonymous online report relating to a known registered sex offender in my local policing sector. This report was made to the National Society for the Prevention of Cruelty to Children (NSPCC), the person reporting wished to retain their anonymity as a condition for assisting the police with the investigation. This report stated that the subject male was abusing his young child and had been distributing indecent videos on the mobile application ‘KIK’. The caller forwarded one of these videos to NSPCC to support their claim. This video shown an unknown male masturbating himself on a sofa, the camera was directed towards a young child who was also on the sofa, after a short while the child left the room and the video ended. Based on this information, which was available to us at the time, I considered this would be an offence under section 11 of the sexual offences act 2003, engaging in sexual activity in the presence of a child (SOA 2003). Given these circumstances, under this legislation, it is an offence to intentionally engage in a sexual activity for the purpose of obtaining sexual gratification, knowing, or believing that the person is present and aware of the activity and that they are under 13. 

     Before action could be taken, there were several investigatory steps that needed to be conducted to ensure this information had been processed correctly and fairly. I did not consider this information alone to be sufficient at the time to prove the offence and required further development before a decision could be made. I believed that this call could have been made with malicious intent as the male could not be seen in the video, and the video could have been created an unknown amount of time ago, potentially years. Regardless of this, I knew the most crucial part of this investigation was to safeguard the child involved who is potentially a victim of a serious crime. I utilised the Intelligence Led Policing (ILP) model to assist me in this investigation. This framework was introduced in the UK in 1990, aimed at disrupting crime and assisting in its detection (Blackstone’s 2019). I needed to gather further information and intelligence from different sources to allow me more accurately depict the current risk to the victim and to potentially corroborate the information from the anonymous caller. 

     In my first course of action, I liaised with the police public protection unit to gather information on the subject male. They were able to confirm the subject’s status as a registered sex offender and provide me with an overview of his offending history. In 2015 there was a detailed report containing a risk assessment which determined he was no longer required to be under supervision when in custody of his child. The current age of this child matched with the approximate age of the child in the video. This further raised concerns as the information suggested the event to be more recent. The report also detailed the child’s learning disability which to me, further elevated this risk and required immediate police action and intervention to allow safeguarding measures to take place. Additionally, the offender was subject to a Sexual Harm Prevention Order under section 103 of the sexual offences act (SOA 2003). Under this order, he was prohibited from using the internet under certain conditions. As a result of the original offence, he had also committed a breach of this court order and was subsequently further arrested for this offence. 

     Following the arrest of the male, we conducted a premises search under section 32 of the police and criminal evidence act 1984 (PACE 1984). This section provides police with a power to search the premises he was arrested at for evidence relating to the offence and seize such items. I followed the ILP model, to determine what evidence was to be collected. It was immediately apparent that this location was the same as seen in the video. Officers managed to locate and seize a unique blanket seen in the video and obtain photographs of the room to evidence this.  In this case evidence we would be searching for would be stored digitally, due to the advancements of modern technology, this information could be stored on a variety of devices big and small. We had to consider the proportionality of items which were to be seized as there were devices belonging to other parties at the address. I considered that such intrusions would constitute a breach of Article 8 of their human right to a private life as we were seizing phones containing personal and private data (ECHR 1950). However, the male’s mobile phone was outdated and not capable of using applications such as KIK. Therefore, based on the information I had available to me, I decided it was necessary and proportionate to seize these additional devices due to the serious nature of the offence and prioritisation of the victim’s safety. 

     After concluding the search and updating the incident, I believed it was necessary to submit this intelligence through the tasking and coordination process known as the National Intelligence Model (NIM). This model was introduced in 2000 by the National Criminal Intelligence Service (NCIS) in order to professionalise and improve upon the current framework of building intelligence. Its focus is to allow the organisation of intelligence on a national level for appropriate dissemination in order to more successfully target criminal activity (Blackstone’s 2019). This allowed for more targeted control strategies to be implemented and to identify risks posed by serious and less serious crime. 
When intelligence is submitted, it is initially reviewed by intelligence analyst officers and can also be reviewed by the ‘Strategic Tasking and Coordination Group’. Their role is to maintain an overview of priorities within the force, they review the developing intelligence and apply suitable responses in the form of control strategies. (College of Policing, n.d.)
I believed it was still necessary to submit further intelligence due to the unanswered questions from the investigation. I had to look at the bigger picture, such as the reporting person’s involvement with the male, the way in which this content was being distributed and the involvements of others in these offences. I knew that this had the potential to be a small part of a larger organised criminal network which exploited vulnerable people.

     Analysing all the information available to me before submitting allowed me to further develop the intelligence. NIM suggests analysis of intelligence should be conducted within 4 main areas. Problem profiling, subject profiling, tactical assessment, and strategic assessment. In my case the relevant area was ‘subject profiling’. This method of analysis builds on information of suspected criminal and their associations, including victims. It aids the understanding of criminal networks and how they conduct their operations. The tasking group can task intelligence officers to look further into this information to find similarities in other incidents and begin a new investigation. In the event that a criminal organisation is discovered the tasking group can begin to develop a control strategy and disseminate the information to relevant departments both internal and external to the police force. This method can help detect crime on a larger scale and allow for the disruption into the criminal activity and safeguarding of victims involved.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




The modern era gives way to whole new technologies and methods of communication which has become vital in our every-day lives. With these advancements comes a new range of specific challenges for companies to better understand their consumers and to safeguard them against users who seek to exploit the technology for their own gain. This also provides challenges for the police as this can provide a platform for offenders to exploit those most vulnerable, the effective response of police is critical in order to support these victims of more serious crimes. 

     In my time as a response officer, I have attended multiple incidents of this nature and police will often use the phrase ‘sextortion’ to refer to it. Sextortion is merely blackmail but with a sexual element within it, this is covered by Section 21 of the Theft Act 1968. Offenders target their victims through digital platforms such as social media and dating websites, often using an alias to befriend the victim and encourage them to provide images or videos of a sexual nature. Once the offender has this, they will threaten to release it to the victim’s friends and family, with the motivation of getting paid. In my experience with this, the offender is likely to demand further payments and or release the content regardless, leaving the victim feeling isolated and helpless. The National Crime Agency state they have received 1,304 reports of sextortion in 2017 which is almost a three-fold increase since 2015 (NCA, 2017). They go on to explain that this figure is likely much higher as victims may fail to report it to police due to embarrassment or fear of reprisal. This kind of blackmail is detrimental to the victims and can cause long term mental ill-health and in some cases, suicide. At least 5 British men have committed suicide as a direct result of falling victim to sextortion (Independent, 2018). 

     One incident of Sextortion I’ve responded to involved an 11-year-old female with learning difficulties. This incident provided me with many challenges, mainly as the female was unable to communicate effectively with police and suffered severe shyness. This female had been targeted by an unknown offender who was using an alias of another young female. She was first contacted through social media and the offender persistently asked for indecent photographs of her. As she was unable to understand the extend of this contact fully, she ended up sending these images. The offender was then able to extort more photographs from the female by threatening to release the images and telling her parents what she had done. Unable to comprehend this, she believed that she was going to be in trouble with her parents and police for sending the photographs and became withdrawn, the parents recognised this withdrawal and were able to establish the facts of the incident prior to contacting police. In my response to this incident, I recognised the situation of the victim and the needs to investigate the offence and took some consideration of the child’s learning difficulty. I intentionally adapted my body language to display more positive connotations so that the victim could feel more relaxed during her encounter with police. Child psychology studies have identified that children with autism spectrum disorder are equally skilled at recognising emotions in people’s body language but fall short when this emotion is conveyed in the eyes. Whilst recognising the emotions they are often unable to empathise with them to establish what it means to the individual and adapt the appropriate response (Peterson et al, 2015).

     Communication was difficult as the child was mostly non-verbal, but we were able to identify the facts through the help of her parents. It was important to spend additional time with this child to demonstrate our patience and consideration for her needs as a victim. I believe this was crucial in identifying further investigatory actions to undertake to identify this offender. Due to the nature of the incident, the victim’s age, and her vulnerabilities, we took further steps to safeguard the victim and do our best to ensure the long-lasting impacts on her were minimal. I took time to explain the role of police in this incident and the investigatory steps we would be taking. I assessed the child’s ability to provide evidence and explained to the parents that the most beneficial method would be through a video interview called an ‘Achieve best evidence interview’. This allows the victim to provide an account of the incident in a more controlled and comfortable environment. It is especially important with child interviews and furthermore for those with special needs. The Youth Justice and Criminal Evidence Act 1999 introduced a range of special measures that can help vulnerable and intimidated witnesses to give evidence in court. This can be applied for by the prosecutor and are approved at the discretion of the court (Crown Prosecution Service, 2020). Explaining these measures provided some much-needed reassurance to the victim and her family and allowed us to gain their support and confidence in the prosecution of this individual.
I submitted a multi-agency referral for her so a strategy discussing could take place and provide her with further victim support. I had identified that this child was one of the most vulnerable victims of crime that the police can deal with so there was a requirement for additional involvement from other services. As part of this, I liaised with the school of the victim as there had been links identified which may suggest her friends had also fallen victim to this same offender. 

     Taking this investigation forward I identified the social media account name associated with the offender and required further information in order to identify the owner of this account, including IP addresses, names, associated emails, and locations in which communication originated from. To obtain this information, officers are able to submit data request applications through a system referred to as ‘Charter’. This information differs to the everyday data protection requests officers conduct with organisation as it is a more intrusive method and as a result, further consideration is required before data is applied for. All data requested must follow the Management of Police information guidelines in which all data must be for a policing purpose, and managed lawfully (College of Policing, 2013). Officers must also operate in compliance with the Investigatory Powers Act 2016 (IPA). This act provides legislative measures to ensure communications data is obtained lawfully and that telecommunication operators must make the relevant disclosure once the application has been authorised (IPA, 2016). This act also makes it an offence under section 11 for anyone to unlawfully obtain communications data. 
These restrictive measures are necessary in order to best preserve Article 8 of the European Convention of Human Rights. This relates to people’s right to a private life. However, this is not an absolute right, meaning it can be withdrawn if there are grounds to do so for legitimate purposes.

     The results from this charter application led to the identification of the offender who resides outside of the country, and as a result falls outside of the UK IPA legislation. As there was nothing further we could do as a UK law enforcement agency, a referral was made to the National Centre for Missing and Exploited Children who handed the investigation over to the local law enforcement agency.
It is important to me that cases like this are progressed with or without the support of the victim. Through identification of the offender, there is potential to identify other vulnerable victims who have been too afraid to report it and offer them the safeguarding and support they need and may have otherwise not received.
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