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                                 INTRODUCTION 
  
           
               My name is Valentina Voicu, I came from Romania the motivations I had when I decided to continue my studies where related primly to the fact that I always wanted to continue my studies, but this was not financially possible, so I just graduated a High School and I have as well Baccalaureate Diploma. Coming in UK with my family I found a very well-paid job, my son is not so dependent on me, so now I can have enough time for me and my family as well, the job that I have now is allows me to study and I can even get help from the company where I am working for my studies. 
             I chose this course Certificate of Higher Education: Skills for the Workplace because it gives me the opportunity to adapt to the educational system in the UK, a little different from the one in my country but also because it can help me get a better job, this course helped me understand the ways to work in the team and the fact that to be a good leader you have to be careful with the needs of the team but also to carry out the given tasks. 
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                                                   Figure1: Lifeline 
                                        (Source: Create by researcher) 


 
                   When I finished High School, I was moved to Spain with my parents and there I had my first job in a warehouse, I was sorting, weighting and packing fruits after 2 month I was applying for team leader in that warehouse and was quite easy to get that position because I already knew the processes but also what the company want to offer to their customers but at the same time what they want from their employee. A big advantage for me in the leadership position was that I had worked in the team, and I already knew the team I had to manage. After a few years I decided to return to my country, Romania, and find a job there. I found a cahier job in a market were although the work was not very easy and money was les then Spain, but I loved that job because every day I had to dell whit people, whit other persons every day and this give me the opportunity to know and understand different aspects in finding out the problems and solving them in an appropriate way for clients and for company. 
           In 2018 I moved with my family (my son and my husband) in UK, looking for job on internet I found that Amazon was hiring, and I was applying there and from then I still work with them. Working for 3 years I learned about company, about all processes also 2 years ago I start to be Instructor, and, in this position, I learn how to deal with people from different background and culture. 
      Already knowing all the processes gives me confidence to apply in the position of team leader and I am convinced that this position will be very helpful in my professional life considering that the goal is to be a manager. Another important step for my career was when I start to continue my studies. 
        Considering my strengths, I can list a few that I consider vital in the business world. I consider the fact that I can adapt quite easily to different situations is a great advantage for me another advantage that not many have is punctuality, I am a punctual person. I consider that there is always a way to solve certain situations, problems and I must make the most of that opportunity. 
         About my weaknesses I can say that some time I don't feel confident to work with new people and I am avoiding this tip of task. 
 
 
 
                                                   REFLECTION 
      
 
                       Continuing my studies also helped me in my private life not only in taking the steps for a future career, reflection and reflective models was very helpful in principle for me the Gibbs Reflective Model was the one who helped me understand and how time management will help me to schedule different tasks but also to take time to complete them in the preset time. In this way my self-confidence increased quite a lot and I learn to organize myself and my time leading to a considerably reduced stress and frustration.  
                   Learning how to use refencing was very helpful for me, I had learned to appreciate work of different writers and how to use their work in a proper way for realize my projects and referencing correctly. 
                     Summarizing had helped me to avoid unnecessary information and collect only the central idea from one text, sometime can became complicate understand and summarizes but is a very important part of every project. 
                 Academic writing shows me that the writing is a creation act and grammar, and punctuation makes the content more scoring. 
 
                                                     
                                                                     
 



                                                                        Career plan  
       


             Career planning is the process in which each individual tries to combine the qualities, skills, but also the professional training he has with certain requirements of some jobs for which he want to apply in near future. Establishing certain next steps is very important because in this way you impose certain goals and plan your professional life in for the next 5, 10, 15 years this creating a feeling of safety and comfort.  In my situation, I consider that career planning is very important considering that in the next 5 years I will study, and all my knowledge and skills obtained studying I will use and implement in my plan to apply for a manager position and this involves certain steps that must be followed but also work and planning.  
	 
 NAME 
  
	  
Valentina Voicu 
	  
Target Job/career 
	  
Manager 


 
	 
TIME PERIOD 
	  
From: 2021 
	  
To: 2023 


 
	 
       SKILLS 
	  
How Will I get them? 
	  
What resources or support will I need? 
	What can prevent me from achieving my goals: 
	  
How long should it take  

	Disciplined and Organized 
  
  
  
  
  
  
Good leader 
  
  
  
  
	-Using the method learned at university (like time management) 
  
  
  
-Instructed 
-Responsible for a team 
	-Using technology 
  
  
  
  
  
  
-Study a Business School 
-Online trainings 
-Books 
  
	-Unemployment 
  
  
  
  
  
  
  
-illness  
	3 months 
  
  
  
  
  
  
  
1-2 years 


 
 
 
 
                                                         
                                               Figure 2: PDP Plan 
                                           (Source: created by researcher) 
 
 
 
 
 
                                   What employers want? 
 
             Employers have different expectations for future or current employees, the main criterion is to work in a team, and this means that the employee need to have skills and knowledge in working in a team, accepting that everyone has their tasks. When there is a problem or there are issues that require the support and input of all members, they must be present and involved in solving all problems. 
            In my opinion, analyzing and thinking about my situation, I consider that an employer has expectations from me and depending on the requirements of the job for which I want to apply yes and on how I can adapt in different situations unexpectedly but also how to solve them. In this situation I can say that I am very good communicator I like to spik with my team and understand their needs and what them think about our team and if is some unsolved issued and how we can sort it out together like a team. 
                     
                                Self-motivation 
 
             Self-motivation is helping us to achieve, develop and moving forward to our plans and dreams. I am good with my self-motivation, I do not quite so easy but I need to improve always we like human people we can learn more about our limits and thinking about the achievement in our live, examining our  strengths and understand what you can build on, when you begin to recognize your progress you will realize your potential and the confidence to set bigger gools will came shortly.  
 
 
 
                                                Learning styles 
 
      VAK learning styles are an amalgam of a person's strength, but also the preferences of each of these strengths. The VAK model divides people into three categories: visual, auditory, and kinesthetic.  
·    For the persons who is having Visual learning styles is easy to understand new thinks or tasks when they are seeing how to do the tasks when is used movies, diagrams, pictures. Usually this tip of persons will ask you show me or let me see and later I will do my task. 
·    For people who can learn using Auditory learning styles   will be better if them is receiving the information by spoken words    or noise, usually this tip of persons is using very much   the phone for them is easy to remember every word without issues. 
· For persons whit Kinesthetic learning styles is better when them is having physical experience like touching, feeling, holding. This tip of people wants to try, to feel, to experiment without using instructions. 
          I have a visual learning style, is very easy for me to understand when I see a picture, or a movie, sometimes if somebody is asked me about a study case for example I will not understand properly if is reading form, better I will read and later I will tell him my opinion. 
 
 
 
 
 
                                
                                      Employments goals 
 


      My plans for future is to became a manager for the company that I am working now but to accomplish this plan I need to learn more and study, for this reason I start to continue my study's and I am learning more about this position in a company and how to deal with a team and how to work in a manner that will help you to understand how to combine the needs of your team with the requirements and tasks that you have to complete so that the employer is satisfied with the timely and correct accomplishment of the tasks but also the fact that the people under your direct coordination do their job. 
 
 
 
                                         Personal development plan 


                                                  
OPEN                                                                              BLIND 
	-I can adapt to differed situations 
-I am punctual 
-I never give up without traying 
-Always is a way and you need to take advantage 
	· I am energic 
· modest 
· caring 

	-I am avoiding working with new people 
-I became very stressful when I have a deadline 
-When I need to speak in public, I became nervous 
	· Powerful 
· Ingenious 
 


      HIDDEN                                                                     UNKOWN  
                                                  Figure 3: JOHARI WINDOW 
                                                (Source: create the researcher) 
 
 
 
                                                  Conclusion 
 
               As a conclusion in this report, I have explained about new knowledge that I have learned at my course, and I was applying this new knowledge to analyses myself and understand where I am very good and where to improve my knowledge and skills. After doing all analyses about my person and about what I need to do in future and how to behave in certain situation when I will be a manager, I understood the importance of studying and that we like human, we need to learn and progress all our life.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                          
 
                                                      Appendix 
 
                Questions Rol play -Interviewer 
1. Tell me about you and about your start in health care sistem? 
2. How did you know about this job? 
3. How do you think  that your skills will help you in this job? 
4. What can be your challenges on this position? 
5. Whay you think we should hire you? 
  
 
 
  Private & Confidential  
          Application for Employment  
  
  
To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description.   
	  
Position Applied For   
  
	  
Team Leader 

	  
How did you learn about this vacancy?  
	Amazon jobs  


  
	1. Personal Details  
	  

	Title  
	Mrs  
	  

	Surname  
	Voicu  
	  

	Previous Name  
	  
  
	  

	Forenames  
	Valentina  Georgiana 
	  

	  
Address  
  
	123 Harrison Wharf, Purfleet-on-Thames  
  
  
	  

	Post Code   
	RM12 1WA 
	  

	Telephone number  
	  
  
	Mobile No  
	071234567890 

	E-mail address  
	valentina@gmail.com  
	  

	National Insurance  
Number  
	  
  
AB 01 02 03 4A 
	  

	 
	 
	 
	 


  
  
  
  
	1a. Additional  
Information  
	   
	  
	  

	Do you hold a full, clean driving license valid in the UK?    
	Yes  
	Yes  
	  
	  

	Do you have the right to work in the UK without restriction?  (Proof of right to work in the UK ID will be required)  
	Yes  
	Yes  
	  
	  


  
  
	2. Employment History  
The last 5 years employment should be detailed, including any gaps in employment.   
Please continue on a separate sheet if required.  

	  

	Current or Most Recent Employment  
	   

	Employers Name  
	Amazon Services Ltd  

	  
Address  
	 London   

	  
	  

	Postcode  
	E1 8FA  

	Job Title  
	Associate FC  

	Dates of Employment  
	From   
	11/11/2019  
	To   
	Date Present   

	Reason for leaving  
	   
	Salary  
	30,000  

	  
Brief outline of main responsibilities and key duties  
	  
In my department I can do many operations and every operation learned I can learn new Associates, because I am also instructor. 
  

	 
	 
	 
	 
	 
	 

	Previous Employment  
	  

	Employers Name  
	  

	Job Title  
	  


  
	2. Employment History  
The last 5 years employment should be detailed, including any gaps in employment.   
Please continue on a separate sheet if required.  

	  

	Current or Most Recent Employment  
	   

	Employers Name  
	Rewe România   

	  
Address  
  
	Romania  

	Postcode  
	  

	Job Title  
	Cashier  

	Dates of Employment  
	From  
  
	11/07/2013  
	To06/12/2018  
  
	  

	Reason for leaving  
	Low salary   
	Salary 10000  
	  

	  
Brief outline of main responsibilities and key achievements   
	  
	I was responsible for collecting the money at the cash register, placing the products on the shelf, making orders for the stock of goods  
	  

	
	
	  
	

	 
	 
	 
	 
	 
	 
	 
	 


  
  
	Previous Employment  
	  
	  

	Employers Name  
	  
  Flor de Donana 
	  

	Job Title  
	 Team Leader 
	  

	Dates of Employment  
	From  
	 03/2010 
	To  
	 06/2013 

	Reason for leaving  
	 Moving to Romania 
	  
	Salary  
	 1000 

	  
Brief outline of main responsibilities and key achievements   
	  
I was responsible for organizing people, I had to make sure that the orders were made at the right time, and I had to make sure that we had the necessary materials available 
  
	  


  
	Dates of Employment  
	From  
	  
	To  
	  

	Reason for leaving  
	  
	  
	Salary  
	  

	  
Brief outline of main responsibilities and key achievements   
	  
  
  
	  


  
Please continue on a separate sheet if required.  
3. Formal Qualifications and Training & Development  
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.  
  
	 Secondary Education Qualifications   
	   
	  
	  
	  

	Name of Qualification   
	Date Gained   
	Level  
	Grade  
	Awarding Body  

	High School Economical   
	15/06/2009  
	A  
	  
	N/A  

	 
	 
	 
	 
	 
	 


  
	 Further/Higher Education Qualifications   
	  
	   
	  
	  
	  

	Name of Qualification   
	Date Gained   
	Level  
	Grade  
	Awarding Body  

	  
	  
	  
	  
	  


  
	Professional Qualifications   
	  
	   
	  
	  
	  

	Name of Qualification   
	Date Gained   
	Level  
	Grade  
	Awarding Body  

	  
	  
	  
	  
	  


  
	CPD / Training and Development  
	  

	Brief description / course title   
	  
	Date Taken   

	  
  
  
  
  
  
  
  
	 
	  


  
	4. Interests and hobbies  
Please provide details of your hobbies / leisure activities / voluntary work  

	  
  
I love travelling and spend time whit my family.   
  


    ye 
	References (Current or most recent employer)  
	  

	Name of Referee  
	John Cowell 

	Job Title  
	Associate FC   

	Employers Name  
	Amazon Services Ltd  

	  
Address  
  
	Amazon, Windrush Industrial Park, Tilbury  

	Postcode  
	RM18 7AN  

	Telephone Number  
	01708733777  
	Ext. Number  
	  

	E-Mail Address   
	lcy2-hracs@amazon.com  

	Are you willing for this referee to be approached prior to interview?  
	  
Yes              No   

	 
	 
	 
	 
	 


  
	References   
	  
	  

	Name of Referee  
	  
	  

	Job Title  
	  
	  

	Employers Name  
	  
	  

	  
Address  
  
	  
	  

	Postcode  
	  
	  

	Telephone Number  
	  
	Ext. Number  
	  

	E-Mail Address   
	  
	  

	Are you willing for this referee to be approached prior to interview?  
	  
Yes           No  
	  


     
	6. Reason for applying  

	  

	Please detail below reasons for applying for the position including your skills, experience and attributes.  

	  
    I am expressing my interest in open positions for Step Up Lead Pool, I am glad to apply for this position and I hope to have the opportunity to prove to you that I’m the right person for this job. 
     I started working with Amazon 2 years ago, during all this time I worked in the AFE department, here I have all the trainings and I know all processes of that department, for 2 years I have been ambassador, last year was one year full of new ways and challenges because of covid19. 

	 

	Please specify how you meet the criteria for this role.  

	  
    Always have fulfilled my duties, I established a good name for myself, I am a hardworking, ambitious, and determinate person who always tries to develop and archive more. 
     I am not afraid to make decisions and take responsibilities. 


  
	7. Declaration  

	  
Please complete the following declaration and sign it in the appropriate place below.   
I certify that:  
1. All the information given to me on this form is correct to the best of my knowledge  
2. All questions relating to me have been accurately and fully answered  
3. I possess all the qualifications which I claim to hold  
 
Signed:                                                                                                                 Date:08.07.2021  
 
  


Print Name:  
Valentina Voicu   
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