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[bookmark: _Toc225024735]Introduction 
In the United Kingdom, burnout amongst staff in the health and social care sector is a critical and ongoing issue, as services continue to face experience workforce shortages, rising demand, and the ever-increasing difficulty of care. Burnout is linked with emotional exhaustion, reduced well-being, and a decline in job satisfaction, all negatively affect staff retention and the quality of care provided. My report focuses on frontline healthcare and social care workers, my choice of topic, evaluate the research using the CRAAP test, propose appropriate research methodologies and data collection methods, and reflect on the professional relevance of the issue. NHS Employers (2026)
[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
[bookmark: _Toc225024737]1.1 The Issue and Why It Matters
Burnout
Burnout in among health and social care workers in the UK. Burnout is recognised by the World Health Organization as an occupational phenomenon resulting from continuing workplace stress that has not been successfully managed. Recent UK evidence suggests that burnout remains common among NHS staff and adult social care workers due to factors such as staff shortages, heavy workloads, emotional labour, and exposure to abuse or violence.
Mental Health UK (2025)
Who Is Affected and Why It Matters
Burnout affects many professionals, including nurses, doctors, healthcare assistants, social workers, and residential care staff. Frontline workers are particularly vulnerable due to high patient contact, time pressure, and responsibility for complex care needs. Burnout matters because it is strongly associated with sickness absence, presenteeism, high staff turnover, and reduced morale. From an organisational perspective, burnout undermines workforce stability and increases recruitment costs. For service users, staff burnout can lead to poorer quality of care, reduced continuity, and increased safety risks. The Care Workers Charity (2025)

[bookmark: _Toc225024738]1.2 Personal Reflection – Why I Chose This Topic
I chose burnout for my report because burnout is a highly relevant and visible challenge within the UK health and social care sector. Recent reports highlight that workforce wellbeing has not recovered following the COVID‑19 pandemic and that burnout continues to rise in some staff groups. The topic links closely to health and social care studies, particularly themes of wellbeing, safeguarding, and quality of care. It is also relevant to my future career development, as understanding burnout is essential for promoting safe, compassionate, and sustainable care environments.

[bookmark: _Toc225024739]


Task 2 – Evaluating Information Sources  
Using the CRAAP test Criteria. University of Bristol (2026)
[bookmark: _Toc225024740]2.1 Source 1
NHS Employers (2026): NHS Staff Survey 2025: Health and Wellbeing Overview. Available at: 
https://www.nhsemployers.org/articles/nhs-staff-survey-2025-health-and-wellbeing-overview  (Accessed: 10 April 2026)
The report findings from the 2025 NHS Staff Survey, shows high levels of stress, burnout, and presenteeism across NHS staff. It highlights increasing emotional and physical exhaustion and identifies ongoing pressures affecting staff wellbeing. The data reflects national trends in burnout within the NHS workforce.
Currency: Published in March 2026, the report is highly up‑to‑date and reflects staff experiences from autumn 2025.
Relevance: It directly relates to burnout, stress, and wellbeing, providing national evidence that supports research into workforce pressures.
Authority: Produced by NHS Employers and NHS England, both authoritative public bodies responsible for workforce policy. The dataset includes responses from over 760,000 NHS staff.
Accuracy: The survey uses validated tools such as the Copenhagen Burnout Inventory and applies a clear methodology with a large sample size. A limitation is that the data is self‑reported, which may introduce response bias.
Purpose: The purpose is to monitor staff experience and inform organisational improvement. It is informational and non‑commercial, reducing the likelihood of bias.
This source supports Burnout because it provides national evidence showing high levels of stress, emotional exhaustion, and burnout among NHS staff. The use of a validated burnout tool strengthens the reliability of the findings, helping demonstrate that burnout is a widespread and serious issue within the healthcare workforce.
[bookmark: _Toc225024741]2.2 Source 2
Mental Health UK (2025): Burnout Report 2025 reveals generational divide in levels of stress and work absence. Available at:
https://mentalhealth-uk.org/news-and-insights/burnout-report-2025-reveals-generational-divide-in-levels-of-stress-and-work-absence/ (Accessed 22 April 2026)

This report presents findings from a 2025 national survey of 4,418 UK adults, showing high levels of stress and burnout across the workforce. It identifies key causes such as heavy workloads, unpaid overtime, financial pressures, and a generational divide in stress levels. The report highlights how these factors contribute to rising burnout and increased work‑related absence.
Currency: Published in March 2026, the report is highly up‑to‑date and reflects staff experiences from autumn 2025.
Relevance: It directly relates to burnout, stress, and wellbeing, providing national evidence that supports research into workforce pressures.
Authority: Produced by NHS Employers and NHS England, both authoritative public bodies responsible for workforce policy. The dataset includes responses from over 760,000 NHS staff.
Accuracy: The survey uses validated tools such as the Copenhagen Burnout Inventory and applies a clear methodology with a large sample size. A limitation is that the data is self‑reported, which may introduce response bias.
Purpose: The purpose is to monitor staff experience and inform organisational improvement. It is informational and non‑commercial, reducing the likelihood of bias.
This source supports Burnout by showing how workload pressures, unpaid overtime, and stress contribute to burnout across the UK workforce, including healthcare staff. It provides national evidence that burnout is widespread and influenced by both workplace demands and wider economic pressures, helping contextualise burnout within the health and social care sector.
[bookmark: _Toc225024742]2.3 Source 3
The Care Workers Charity (2025): Care Worker Charity Wellbeing Survey Report. Available at:
https://www.thecareworkerscharity.org.uk/advocacy/care-worker-wellbeing-survey-report/ 
(Accessed: 24 April 2026) 

This report presents findings from a 2025 survey of over 2,000 adult social care workers, highlighting high levels of stress, burnout, financial strain, and poor mental health. It identifies key pressures such as low pay, understaffing, and emotional exhaustion, and shows how these factors contribute to declining wellbeing and increased intention to leave the sector.
Currency: Published in 2025, it provides a current insight into wellbeing within the adult social care workforce.
Relevance: It focuses specifically on adult social care workers, directly addressing burnout, mental health, and intention to leave — areas central to the research topic.
Authority: The Care Workers’ Charity is a recognised UK organisation advocating for care workers. The survey includes responses from over 2,000 workers, giving it a solid evidence base.
Accuracy: The report uses structured survey data with clear statistical reporting. A limitation is that charity‑led surveys may overrepresent individuals experiencing difficulties.
Purpose: The purpose is to strengthen care worker voices and influence policy reform. Although advocacy‑based, it provides meaningful data that fills a gap in research on social care.
This source supports my topic by providing direct evidence of burnout among adult social care workers, a group often overlooked in national surveys. It highlights the pressures contributing to burnout — such as low pay, emotional strain, and understaffing — helping show that burnout is a significant issue across both health and social care.
[bookmark: _Toc225024743]2.4 Gaps in Current Research
Although all three sources provide valuable evidence on burnout, important gaps remain. The NHS Staff Survey (2026) highlights the scale of burnout but does not explain the underlying causes or long‑term effects on staff. The Mental Health UK Report (2025) identifies national stress trends but offers limited insight into how organisational factors shape burnout over time. The Care Workers’ Charity Survey (2025) helps address the lack of research in adult social care, yet evidence on effective interventions and the interaction between low pay, emotional strain, and staffing levels is still limited. Together, these gaps show that burnout is recognised but still not fully understood across health and social care.
[bookmark: _Toc225024744]Task 3 – Research Methodologies  
[bookmark: _Toc225024745]3.1 Definitions and Examples
Quantitative research- involves collecting numerical data that can be analysed statistically, such as surveys measuring burnout levels. For example, using a standardised burnout questionnaire distributed to healthcare staff.

Qualitative research- analyses and collects non numerical data, such as audio, video and text data. It focuses on in‑depth exploration of experiences through methods such as interviews or focus groups. For example, interviewing care workers about how burnout affects their wellbeing and job satisfaction. 

Mixed‑methods- research combines both quantitative and qualitative approaches, allowing researchers to measure prevalence while also exploring personal experiences. Qualtrics (2024)

[bookmark: _Toc225024746]3.2 Chosen Methodology and Justification
For future research into burnout in health and social care, a mixed‑method approach would be most appropriate. Quantitative data could identify patterns and risk factors across different roles and settings, while qualitative data could explore personal experiences, coping strategies, and perceptions of organisational support.

Burnout is both a measurable condition and a subjective experience, making mixed methods particularly suitable. This approach would strengthen the validity of findings and provide meaningful evidence to inform policy and practice.


[bookmark: _Toc225024747]Task 4 – Data Collection  
[bookmark: _Toc225024748]4.1 Primary vs Secondary Data
Primary data refers to data collected directly by the researcher for a specific study, such as surveys, interviews, or observations. 
Secondary data involves analysing existing information such as government reports, academic articles, or workforce surveys. Sapien (2025)

[bookmark: _Toc225024749]4.2 Chosen Data Type and Justification
For this proposed research, primary data collection would be most suitable. Collecting data directly from health and social care staff would allow the study to focus on specific settings and experiences of burnout. The research would use a combination of quantitative questionnaires and qualitative interviews, generating numerical and narrative data. Sapien (2025)

[bookmark: _Toc225024750]4.3 Advantages and Challenges
Advantages of primary data include relevance, flexibility, and the ability to tailor questions to research aims. 
Challenges include time constraints, ethical approval requirements, recruitment difficulties, and the emotional sensitivity of the topic. Ensuring confidentiality and providing appropriate support for participants would be essential when researching burnout and mental health.

For future research I would use primary data collection because it gives first-hand reliable information directly from participants ensuring the findings are accurate, current and Pacific to the research question.

[bookmark: _Toc225024751]Conclusion  
This report has examined burnout as a significant and ongoing issue within UK health and social care. Using recent evidence from 2025 to 2026 it has demonstrated that burnout affects staff wellbeing, workforce retention, and quality of care.

The report evaluated credible sources, identified research gaps, and proposed appropriate methodologies and data collection methods. Burnout remains a critical concern requiring further research and evidence‑based intervention. Understanding this issue is vital for professional development, ethical practice, and the creation of sustainable and supportive care environments.

[bookmark: _Toc225024752]
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