Contract law is regulated in the United Kingdom by the “Sale and Supply of Goods Act” (HMSO, 1994), which protects both the seller and the customer (Cartwright, 2016). The UK contract acts also includes “Sale of Goods Act” (1979), “Supply of Goods and Services Act” (1982), “Unfair Contract Terms Act” (1977) (Conklin, Hyde, and Parente, 2019). These acts were unable to ensure the consumer rights. Therefore, the UK government decided to introduce the “Consumer Rights Act”, (2015) that merges the main aspects of the above legislation and introduces effective measures for information that is relevant to consumer contracts (Gov.uk,2022).  Consumer Rights Act (CRA, 2015) aims to give consumers more confidence in their rights and to make it easier to enforce them in the future (El-Gendi, 2017). In particular, the CRA 2015 is introduced to: Consolidate consumer rights in one place relating to the purchase of commodities, digital content, and services.

The application of CRA 2015 extends to the complete territory of the UK (Scotland and Northern Ireland; England and Wales) (Giliker, 2017). However, some parts of CRA 3 part 3 do not apply to Northern Ireland and Scotland due to conflicts of legislation. Some exceptions to such overlapping legislation are the Competition Appeal Tribunal injunctions cannot be lawfully extended to the territorial boundaries of Scotland (legislation.gov.uk, 2015). Further, the Sunday Trading Act 1994 act only extends to England and Wales, which deals with the management and lending of rented property and duty collection of the relation to the same.
Further, this act aims at protecting the customer by stating the ideal cooling off or cancellation period allowed for the supplier to reject a certain good and the fees/fines that are applicable to them as per the contract act or the minimal legislative fines. This act is a continuation of various sales and goods services acts in the UK that governed the trades of the country (Gov.uk. 2022). However, it was seen that traders used the loopholes presents in the system, to establish their trades by misinterpreting the words of the law and not understanding the bona fide purpose of the same. Therefore, An array of measurements has been adapted in the CRA 2015 to govern a diverse aspect of consumer trades and protect them from hidden charges and other fraudulent misrepresentation of trade transactions (Cartwright, 2016).

The main aim of the act is to protect the consumer from the legislative loopholes and trade frauds caused by different traders in the course of business. This act requires the supplier to disclose all relevant information in relation to the traded service, goods or digital content in a true and fair manner that depicts the original contract of the agreement and is bound by the lawful ammunition of the legislation. (London Borough of Bromley, 2022). 

As stated by Ariyaratna et al. (2018), On October 1, 2015, the Consumer Rights Act of 2015 (CRA) comes into force. Repealed were the Unfair Contract Terms Act 1977 (UCTA), the Sale of Goods Act 1979 (SOGA), and the Supply of Good and Services Act 1982 (SOGSA).
The CRA applies only to transactions between businesses and consumers, not between businesses and businesses (Giliker, 2017). The term "consumer" refers to a person operating primarily or exclusively for purposes unrelated to his or her trade, business, craft, or profession. Older legislation uses the phrase "dealer" instead of "seller." When a person acts in his or her own name or on behalf of another person in furtherance of a trader's business, craft, or profession, that person is considered an agent provocateur.
The CRA makes several important alterations to the law in order to bring it into line with current practises (El-Gendi, 2017). Additionally, consumers will be able to seek additional compensation for defective goods or services, as well as new consumer protections and remedies for digital material. The CRA includes a wide range of new definitions.

The term "nonconforming" is used to characterise products, digital information, and services that do not meet the terms of their respective contracts. Failure to fulfil the regulatory quality requirements, pre-contract information, or perform services on schedule are all examples of non-compliance (Cartwright, 2016).
In the eyes of the CRA, a "good" is anything that can be picked up and moved. Goods must meet the same standards as the SOGA, meaning that they must be of adequate quality, fit for use and as described when sold (Giliker, 2017). If relevant, they must be identical to a sample that was provided. Consumers who purchase goods that do not meet the standards of the CRA are entitled to various levels of compensation.
· The right to veto in the short term (30 days)
· Final right to reject
· Right to replace
Depending on the consumer's use of the items since delivery, a refund may be decreased within six months by the amount of time since the goods were delivered (Lombard, 2021).
Data in digital form is defined as 'digital content', which includes all content that may be accessed via digital devices. Quality, functionality, and description are all required by the CRA.
There is no definition of ‘services' in the CRA. It does, however, stress the importance of ‘reasonable care and competence' and introduce additional remedies for non-conforming services, which are outlined in the legislation (Conklin, Hyde, and Parente, 2019). Non-conforming services include those that are not conducted with reasonable care and skill, are not executed in accordance with the information offered, or are not completed within a reasonable time frame. Similar to the UCTA, the CRA also covers "consumer notices," although it does so in a broader manner.

"For negotiated contracts and standard forms "reasonableness" are replaced by "Fairness".  In the legal world, a "consumer notice" refers to any statement that appears to limit or limit the liability of a business towards a customer (De La Mare, 2015). The term "unfair consumer notice" refers to a situation in which the rights and obligations of the parties are so imbalanced that the consumer suffers as a result. Now, it's critical to use simple language. Clear, readable, prominent, and plain language should be used by a trader.
CRA 2015 is divided into three parts: 
Part 1: explains what consumers can expect from retailers when they buy goods and services and digital content (Gov.uk. 2022).
Part 2: updates UK laws on when contract terms and notices can be considered unfair to consumers (Cartwright, 2016).
Part 3: contains various provisions relating to regulator enforcement and other areas of Part 1:
The CRA 2015 (all 3 parts) has replaced the following legislation in regard to the consumer contracts party of the following (El-Gendi, 2017). However, all other contracts remain intact with certain legislation as per the original norms of the contract. 
· Supply of Goods (Implied Terms) Act 1973
· Sale of Goods Act 1979
· Supply of Goods and Services Act 1982
· Sale and Supply of Goods Act 1994
· Sale and Supply of Goods to Consumers Regulations 2002
· Unfair Contract Terms Act 1977
· Unfair Terms in Consumer Contracts Regulations 1999
The ambit of part 1 of the CRA 2015 act aligns the discrepancies between inconsistent remedies that were available to the consumers regarding the supplied goods under diverse types of contracts such as hire-purchase, sale of goods, materials and works and others (Conklin, Hyde, and Parente, 2019). The act further maps out that a receiver of goods act rejects a batch of substandard goods for a maximum time span of 30 days, beyond which they will not be eligible to return the goods.  However, the consumer will be liable for a full refund if such goods are found to be substandard within the set time limit. As stated by Yidana (2020), part 1 of CRA furthers a new section for digital content related trade and the rights and remedies applicable to the same. Further, a consumer cannot reject a good on the grounds of information regarding the supplied good or service that was made available to the consumer beforehand. The Act further offers a varied number of measures, limits and fine lists for defrauding consumers and other such resolutions. Further the act appeals to the consumer to address any fraud-related matter to the UK government and the same within are addressed. However, it has to be proven that the fraud was genuine or such appeals may not be entertained by the UK government (Fraud Act,2016).
The key change in comparison to the previous legislation is a consolidation of multiple unfair contracts acts with overlapping legislation to define in a clear and concise manner the applicability of the legislative norms in the consumer contract act (Conklin, Hyde, and Parente, 2019). 

The new three-tiered remedial system that typically applies when a trader violates the requirements set forth in the Act will undoubtedly have the greatest impact on the supply of goods as a result of the CRA. Under the “Sale and Supply of Goods to Consumers Regulations 2002” ("SSGCRs"), there was a two-tier structure in existence, which was replaced by CRA 2015 (legislation.gov.uk, 2015).
Repair and/or replacement rights: The SSGCRs already contain a provision for redress in this situation (El-Gendi, 2017). It is expected that the trader will repair or replace the product within a reasonable period of time and at no additional expense to the consumer.
The “Supply of Goods and Services Act 1982” is primarily reflected in the CRA 2015, when it comes to the provision of services (Conklin, Hyde, and Parente, 2019). A trader must work to the same standard as any other reasonably competent individual in the trade in order to provide services. Without an agreed-upon fee, the service must be provided at a fair price. A fair timetable must also be adhered to if a deadline has not been set.

To be clear, under both the CCRs and the CRA, the pre-contractual information that a trader must provide to a customer is included as a condition of the parties' agreement. This holds true regardless of whether the contract is for physical things, digital services, or any combination of the three (Twigg-Flesner, 2015). The CRA provides a right to recover costs incurred as a result of a breach of these terms, up to the whole price paid.
Additionally, the CCRs' provisions relating to delivery and risk transfer under sale of goods contracts have been shifted to the CRA because the CRA deemed to be a more natural home for them currently (De La Mare, 2015).

The key changes in the CRA as compared to previous legislation are that the language of the legislation has been simplified for a better understanding for the consumers of their rights. Moreover, the loopholes of the previous legislation have been modified and the inconsistency of the different legislation that the traders utilised to escape fraud charges has been amended and stringent time limits and penalties have been clearly described in the act (Lombard, 2021). The consumer is offered a 30-day time limit for identification and return of substandard goods for which they are liable for a full, refund. 
Further such amends are introduced in part 2 of the legislation of CRA 2015 that is different from the previous legislation in relation to trade and supply of digital content and treatment of digital fraud and service rejection on unfair grounds. Customers are protected by the CRA against contractual language that could be used to provide merchants an undue advantage under the "Unfair Contract Terms Act 1977 (UCTA)" and the "Unfair Terms in Consumer Contract Regulations 1999 (UTCCRs)" (Twigg-Flesner, 2015). The CRA has made some minor adjustments to the statute, but much of it remains the same. Except for notices and terms that restrict some rights granted by UTCCR (e.g., those that attempt to limit the scope of UTCCR-adopted guarantees), the CRA applies to all agreements, whether or not they have been formally negotiated.
The UK legislation had multiple acts such as “Unfair Contract Terms Act 1977” regarding the unfair contracts that were overlapping in legislation in lieu of which the act lacked clarity and the trader missed the loophole to their benefit. Therefore, the CRA 2015 part 2 consolidated the legislation in relation to the unfair contract act that was earlier divided into legislation. It further removes all anomalies regarding overlapping legislation and integrates the same into one place for better operation of legislation. As per Ariyaratna (2018), part 2 of the CRA further clarifies the circumstance of fair pricing subject mat6rer in supply consumer transactions that may not be considered prominent or transparent. This part of CRA further clarifies the extension of the unfair list of terms through issuing a grey list in which the items started are considered unfair and may not be anticipated by either party to a consumer contract. 

The advantage of the CRA is that it lays down specific measures that are numeric and can be applied clearly by the consumer contract parties and the legislative bodies (Cartwright, 2016). Further, the earlier legislation of the UK was criticised for its language and made it difficult for normal consumers to understand the language of the law given which it was misinterpreted and the consumers felt misguided. Therefore, as per Conklin et al. (2019), the advantage of the system is that it guides the consumer to approach the legislation for a rightful solution to any consumer contract related breach. 
The disadvantage of the CRA, 2015 is that it equips too much power in the hands of the consumers and the same may be misused by the same (Giliker, 2017). According to the legislation, (cited in Department for business, gov.uk 2022) the act specifies that any consumer has the right to get a full refund for substandard products. However, there are chances that the goods may have been damaged by the consumer to issue an unfair refund. Therefore, the structure of the CRA, 2015 should aim at the protection of the fairness of trades and not mere consumers as this put the suppliers at a disadvantage. Further, due to different regulations in Northern Ireland and Scotland, there still is an array of overlapping legislation that gives the path to traders looking for loopholes in the system (El-Gendi, 2017).
In the case-law of Harcus Sinclair LLP and another (Respondents) v Your Lawyers Ltd (Appellant) decided on 21st July 2021. It was observed that the non-compete clause of Harcus Sinclair was not unenforceable in the court of law. This case was in relation to your lawyers being hired for the Volkswagen Group United Kingdom Ltd ("VW UK") for the breach of the sales of goods act 1979 on multiple accounts (Supremecourt.uk, 2021). Therefore, it can be observed as per the above case law that the UK government is taking dynamic actions in deciding vase laws that make use of the legislative loopholes (supreme court.uk, 2021). The CRA further impacted by offering the consumers the power of protection against fraud and other liabilities by simplifying the language of the law so that it can be interpreted by citizens at large. In contrast, there are some amends that still need to be incorporated in the CRA act2015 and related contract acts. Some of such reforms are fast-tracking the decision of case laws and further exercising a due diligence approach to investigate the case matter in its fair form, according to the article (cited in The Consumer Rights Act 2015 – all change for consumer contracts for goods, digital content, services, and unfair terms 2015) 

The UK government is advised to apply improvement measures to segregate lakes with Northern Ireland and Scotland to make single consumer legislation as the overlapping of consumer contract legislation has not been eliminated (Privity of contract contracts for the benefit of third parties, 1996). Further, this act mainly aims at the protection of the consumers which puts the suppliers at a disadvantage. Therefore, it is recommended for the UK government to develop policies that are fair to both the consumers and suppliers, that is, encourage fair trade (legislation.gov.uk, 2015). In Thai legislation, there are chances that consumers demand unfair refunds. Therefore, such alterations may be made in the CRA, 2015 (Gov.uk,2022).
CRA 2015 was simplified in plain simple English for better understanding by the consumer and further bound by time limits for faster execution of the legislation. The key observation that was made in the legislation of consumer contract act, 2015 was that it consolidated various legislations of the consumer contract act and gave the consumers simpler comprehensive standards (De La Mare, 2015). The act further integrated a grey list for unfair trade practices and banned the same from the consumer contract act. Another key change that was observed in the contract law was the introduction of the digital content related contract service terms. This act protects the consumers from an unfair service rejection that was liable to be paid and other digital-based unfair trade practices. In contrast, the emphasis on consumer protection in this act may put the suppliers at a disadvantage and the same need to be protected by the UK government (Gov.uk. 2022). 
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