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Introduction

In this assignment I will show my understanding of how psychological theories and research that can be used to support older adults who are experiencing dementia and living in a care home setting. I will be demonstrating my knowledge of two theories and apply them to a case study simulating a real life situation. This will exhibit my capability of applying psychological theories when attempting to improve the quality of life of an adult over the age of 65.  
Case Study
Margaret lives in a care home that primarily supports older adults with dementia. Margaret is in her late 60’s and has been a resident for just under a year. Her dementia diagnosis has been evaluated as moderate. Margaret has limited mobility and seems to be disengaged in any enrichment or social activities that her care home provides. Looking further into her records and speaking to Margaret and her family. I have learned that Margaret was born in Jamaica and migrated to England in the 50’s. Margaret and her husband had four children and attended fee Methodist Church where her husband preached. Margaret pursued her career in the Metropolitan Police force, becoming a detective, and pathed the way for other women of Minority backgrounds and was recognised and awarded for this when she retired 11 years ago. In Margaret’s pastime she was an avid gardener and had an exceptional garden at her home before her diagnosis.
I have chosen Erikson’s psychological theory and Maslow’s hierarchy of needs as the most relevant theories that apply to Margaret’s situation. Here I will provide an explanation to how these theories relate to adult development and a plan of action to how I can improve Margaret’s wellbeing. 
Dementia 
To support Margaret efficiently it is important to understand the complexity of dementia.  According to the National Institute of Aging the definition of dementia is: 
The loss of cognitive functioning. More specifically functions are thinking, remembering, and reasoning. As this condition progresses it will interfere further into a person's daily life and activities. Some people with dementia cannot control their emotions, and their personalities may change .National Institute on Aging (no date)
In England it is estimated that around 676,000 people have dementia. In the whole of the UK, the number of people with dementia is estimated at 850,000. NICE Dementia Guidance (20 June 2018)
Dementia mainly affects older people, and after the age of 65, the likelihood of developing dementia roughly doubles every five years. However, for some dementia can develop earlier, presenting different issues for the person affected, their carer and their family. NHS England » Dementia (no date) 
Erikson’s Psychosocial Theory 
Erik Erikson (1902_1994) proposed a lifespan theory that suggests our psychological development evolves throughout our lifetime. Erikson emphasized this progression is within eight stages. Each stage is defined by two opposing psychological tendencies. The tendencies we choose as individuals will be the driving force on how we form social relationships and how we are shaped as individuals. This begins in infancy, then transpires to adolescence, then adulthood to death. Initially Erikson did not specify any age categories. However, overtime scholars have furthered Erikson’s findings and introduces age groups as the stages develop. Psychology, S. (2025) Erikson, E. H. (1950). Childhood and Society.

Maslow’s Hierarchy of Needs 
Abraham Maslow created a theory on how human beings are motivated in1943. Maslow formed his theory in a hierarchy style. The hierarchy develops in an order of needs. These needs are what motivates us as evolve throughout our lifespan. The framework of Maslow’s theory shows a clear priority of what motivates our behaviours. Maslow's hierarchy of needs is formed into 5 tiers starting from the most vital basic needs we need as human beings and then lastly the pinnacle of our life achievements. This hierarchy suggests that individuals must satisfy lower-level needs before addressing higher-level needs. Maslow, A.H., (1943)
Here is a list showing Maslow’s 5 levels of needs, with further detail of what those needs are.
Physiological Needs: 
This motivation is our fundamental elements of life. This is based on human survival, what we essentially need. Food, water, shelter are necessary.

Safety Needs: 
This is protection from physical and emotional harm. Our safety needs will encourage us to seek security. Once our very basic needs are met, we want the feeling of stability and safety.

Love and Belongingness Needs: 
This motivational need is a response to desire to engage in friendships, family connections and intimacy. A sense of belongingness is important to us. This can come from family, friendship, religion and heritage.

Esteem Needs:  
The need of esteem is built on how we think of ourselves, alongside the perception of how others respect and value us as individuals. Esteem comes from achievements and recognition.

Self-actualization needs:
This last motivation need is the ability to achieve personal potential and self-fulfilment. 
Neher, A., (1991)

Application to Case Study
To implicate the two theories I have chosen to assist Margaret with her needs. I will firstly discuss Erikson’s theory. Erikson’s theory has provided me with appropriate activities ideas that Margaret could be involved in. I will then continue on by discussing Maslow’s theory as I believe Maslow’s theory relates more to how I would execute each activity with Margaret. 
Margaret and Erikson’s Theory
Margaret is in the last stage of Erikson’s theory, which is integrity versus despair. This is embarking on reflection throughout her life. Overall, Margaret has had a very successful life. Thinking of each stage of Erikson’s theory, Margaret has built healthy relationships, she has her own personal interests and has been an industrious woman. Now that she has reached the most mature stage of life, she may ask herself, was it okay to have been me? 
I would like Margaret to experience her ego integrity more than despair, as she has had a brilliant life thus far. I’m aware that currently she feels isolated in her care home. My approach to assisting Margaret is based upon integrity and helping her to engage in some social activities in the care home. Here is my suggestion. 
Gardening 
Moving forward, I would propose to Margaret and her family gardening activities. In the grounds of her care home there is a gardening corner, where residents can maintain flowers and plants as a pastime activity. This would be a very familiar activity for Margaret as I know that gardening was once one of her lifetime hobbies. This activity would also keep Maragert active, get fresh air, and help her cognitive skills. Like remembering her knowledge of gardening and using the tools and equipment needed in this activity. The gardening club in Margaret’s care home would encourage her to become more sociable with staff and other residents.
Memory book and journaling 
The second activity I would suggest would be creating a memory book, alongside writing a journal. Looking back and reflecting on her life is the fundamental stage of Erikson’s theory. Margaret would be able to compile memory book of all her personal milestones. Recognising good times and bad times. The beauty of her memory book is that it is very personal, there is no wrong or right answers, it is how Margaret has interpreted her life. A memory book would be a visual aspect on her reflection. I would also encourage journaling. Keeping a daily diary would be a precise way for Margaret to process her thoughts, feeling and the things that she remembers in her past. 
Maslow’s theory 
Now that I have some activities to suggest to Margert, I would like to integrate Maslow’s hierarchy of needs theory to develop the activities further. 
Catering to Margaret’s physiological needs, I would suggest her actives to be untaken perhaps after breakfast or supper. She would have eaten hydrated and would have been washed and dressed from the morning. 
Offering her activities as part of a timetable would meet Margaret’s safety needs. Partaking in her activities regularly and at specific times would give her a sense of stability and reassurance. 
The need of love and belonging is very important so I would like to offer Margaret her activities as part of a group. Gardening would be an be easier to do as a group task. Adding to her memory book is more of an activity that is done Independently. However, doing this activity in a communal area of the care home might promote Margaret to socialise and share stories with other residents.
If Margaret can engage in both activities her esteem needs would be met. Her expertise in gardening would be impressive to other residents and as time goes on she will see the progression of the garden. Margarets memory book will give her family an opportunity to make entries in her pages, showing their love and admiration for her. Margaret’s dairy would give her the space to write down her thoughts and feelings that would contribute to her esteem. 
Strengths and Limitations of Psychological Theories
Critically evaluate in each theory, I believe that Erikson’s theory is very appropriate to use in Margaret’s case as an older adult. This is because Erikson’s theory is defined by stages in life and is age related. Maslow’s theory is suitable in this case study because it allows a methodical process to how Margarets needs. The believe that the coalition of the two theories used at the same time is the greatest strength. 
However, there are limitations in using these theories. 
Both theories do not consider Margaret’s cognitive abilities. As Margaret’s dementia progresses her cognitive skills will depress. This will prevent her capabilities of completing tasks independently. The theories do not take into consideration her physical abilities. As an older person, her mobility is limited, which is common within her age group. Both theories focus mainly of her mentality, how she thinks and feels, which is important. However, does not question if she has the physical capabilities. 
As a professional, it would be my duty to encourage Maragret in social tasks and improve her quality of life as a resident. I would have to consider that the activities that I have suggested may not work. Ultimately it would be her choose if she wants to engage. If Magaret does not show any interest, I would show my professional resilience by reevaluated her needs and the psychological theory I address her needs with. 

Conclusion
My overview of this assignment is that, as a professional working with older people, it is important to obtain knowledge of psychological theories to understand their needs. This is because we develop throughout our life. It is imperative to be able to use more than one theory at a time. Working within the health and social care field, it is important to show resilience and adapt when the need arises. 
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