4. Chapter Four: Analysis of results

4.1- Introduction
The aim of this chapter is to discuss the findings of primary data from fifty-nine respondents, collected following the distribution of a questionnaire. The purpose of the research was to explore how Taser is perceived by members of the public, and both police officers currently serving, and previously serving, in South Wales.

4.2 Data Analysis
Data analysis is a thorough process of examining, purifying, converting, and modelling data in order to find relevant information. It enables users to make inferences, and aids in decision-making. It is a complex process that involves a variety of approaches and procedures to analyse data in different formats, both structured and unstructured, from a variety of sources (Crabtree and Nehme, 2023). In order to collect the data required for this study, Survey Planet was utilised to create a survey consisting of fifteen questions designed to examine whether the introduction and use of Taser is perceived as a positive or negative step in policing (see Appendix 1). On completion of the questionnaires, Survey Planet presented the data in both numerical and graph formats, so that it was readily available for analysis and interpretation (see Appendix 2).

4.3 Demographics and Descriptive Statistics
The survey was distributed to a total of seventy people, however only fifty-nine responded. Of the fifty-nine respondents, twenty-nine were either currently serving, or previously serving, police officers of South Wales, and the remaining thirty were members of the public in South Wales. The survey was shared through a link via WhatsApp, and prior to completing the survey, the participants were informed that the survey was anonymous, and that their results would be published as part of this dissertation.

4.4 Findings 
When analysing the type of respondent that had completed the questionnaire, there was a very even response from members of the public (50.8%) compared with current/previously serving police officers (49.2%). This result demonstrated that overall results would not be biased by involvement in the police service. Of the respondents, 57.6% had not used Taser in any manner or ever been present at an incident where Taser had been used, however 100% of the respondents had a minimum of ‘some awareness’ of what Taser was. 
It is noted by Mercer (2019) “Northamptonshire Police Chief Nick Adderley told Sky News he believes the stun guns will be issued as standard protective equipment”. There were mixed responses by respondents when asked “Do you think Taser should be standard personal protective equipment (PPE) for police officers?” 1.7% believed no police officers should carry Taser, 39% believed that only some should carry Taser, and over half of respondents (59.3%) believed that all police officers should carry Taser. 
78% of respondents believed that public safety is enhanced by the possession of Taser, 11.9% were unsure, and 10.1% believed that police possession of Taser does not enhance public safety. In addition, when asked the question “Does the possession of Taser improve the level of safety for police officers?”, 3.4% were unsure, 5.1% answered no, and the remaining 91.5% answered yes. These key questions demonstrated that respondents believed that Taser enhances the safety of both police officers and the public, however more respondents believed Taser is a greater protection for police officers’ safety than for the safety of the public.

Nofziger & Williams (2005 quoted by Hyunseok J, Hee-Jong Joo, Jihong, Z, 2010) note “the perceptions of personal safety and fear of crime among residents are known to be significantly influenced by their confidence in the police”. Responses to this questionnaire demonstrated that Taser had an effect on the majority of respondents’ confidence in the police. 59.3% stated that the use of Taser positively affected their confidence in the police. No respondents reported that their confidence was negatively affected by Taser but 40.7% responded that Taser did not affect their confidence in the police at all. This result demonstrates that whilst many respondents believe Taser enhances safety more for police than the public, Taser does not impact negatively on confidence in the police.
As noted in earlier research “all individual officers are responsible and accountable for their use of force, and they must be able in law to justify the use of force and actions which they have used” (Brown, 2021).   When questioned about whether Taser is a justified use of force, 1.7% of respondents believe Taser is never justified, 64.4% of respondents answered that sometimes it can be justified and 33.9 % believe Taser is always justified. Questions have been raised about whether the use of Taser breaches Human Rights but this research found that an overwhelming 89.8% of respondents did not believe Taser is a breach of Article 3 of the Human Rights Act - as long as the use is justified, proportionate, lawful, accountable, necessary. 8.5 % believed that Taser usage is not a breach of Article 3 of the Human Rights Act at all, but the remaining 1.7 % stated that they believe Taser use is a breach of Article 3 of the Human Rights Act. 
One of the most researched, secure, and efficient ways to neutralise a threat fast is with TASER technology (Axon, 2021). When determining perception of how the use of Taser effects police incidents, this research found that 40.7% of respondents believe that Taser helps to deescalate situations. No respondents believed that it purely escalated situations, however 59.3% of respondents stated that they thought the effect of Taser depends on the situation. 
Finally, in considering whether Taser is an effective strategy used by South Wales Police, 1.7% of respondents were of the opinion it is not, 13.6% were undecided but the vast majority of respondents (84.7%) were of the opinion that Taser is an effective strategy.

Conclusion
In conclusion, this chapter has gathered responses in relation to Taser from a total of 59 persons. The responses demonstrated that overall, respondents believed that Taser enhances the safety of both police officers and the public.  Taser is not perceived to be a negative resource by the respondents of the questionnaire, although it is overwhelmingly agreed that officers should be required to justify their use of Taser, to prevent breaching Article 3 of the Human Rights Act. The vast majority of respondents believed that Taser is an effective strategy used by South Wales Police.
The next chapter of this dissertation will aim to discuss the findings of these results. 
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Appendix 

Appendix 1
[bookmark: _Hlk163814783]Questionnaire

Q1-Are you currently or have you previously been a police officer employed by South Wales Police? 
A- Yes 
A-No

Q2- Have you ever used (drawn or discharged Taser or ever been at an incident where Taser has been used?
A- Yes, use of Taser was effective 
A-Yes, use of Taser was no effective
A- No

Q3- Do you know and understand what Taser is?
A- Fully aware 
A-Partially aware 
A-Not aware at all

Q4-Do you think Taser should be standard personal protective equipment (PPE) for police officers?
A- Yes. All police officers should be armed with Taser 
A-Some. Only some police officers should be armed with Taser  
A-No. No police officers should be armed with Taser

Q5-Are you aware of any adverse affects of Taser?
A- Yes
A- No

Q6- Do you believe the use of Taser can result in deaths if there are no other contributing factors? (E.g. fall)
A- Yes
A- No
A- Unsure

Q7- In your opinion can Taser be a justified Use of Force?
A- Always justified  
A- Sometimes justified  
A- Never justified

Q8- Do you think Police rely too heavily on Taser, when other personal protective equipment is available?
A- Yes
A- No
A- Unsure

Q9- Does the possession of Taser improve the level of safety for police officers?
A- Yes
A- No
A- Unsure

Q10- Do you believe public safety is enhanced due to police possession of Taser?
A- Yes
A- No
A- Unsure

Q11- How does media coverage affect your views of Taser use in the U.K?
A- Positively
A- Negatively
A- Does not effect my views at all

Q12-Does the use of Taser have an overall effect on your confidence in the police?
A- Yes, a positive effect
A- Yes, a negative effect
A- No, it makes no difference

Q13- How do you believe the use of Taser affects police incidents?
A- It helps to deescalate situations
A- It causes incidents to escalate 
A- It depends on the situation

Q14-Do you believe Taser usage is a breach of Article 3 of the Human Rights act- “that no one shall be subjected to torture or to inhuman or degrading treatment of punishment”?
A- Yes Completely 
A- No- Aslong as the use is justified, proportionate, lawful, accountable, necessary 
A- No- it is not a breach at all


Q15- In your opinion, is Taser an effective strategy used by South Wales police?
A- Yes 
A- No 
A- Undecided
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@3- Doyouknow and understand what Taser is?

Q400 you tink Taser should be standrd personsl protective equipment PPE)fo polic officers?

@5-are you avare ofany aduere afects of Taser?

@5 00 you belleve the use of Taser can esuft I deaths f there ae no other contrbuting actors?

(egtan)

@7-1n your opinion can Tasr bea justfied Use of Force?

Q8- Do you tink Polic el too heavly on Tase, when other personal protective equipment is
avaiabie?
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Doyou think Taser should be standard personal protective equipment (PPE] for police officers?

Qs
Chokce Total
®  Yes All polceofficersshould b armed with Taser s
@ Some. Onlysome policeofcersshould bearmed it Taser s
® No.No policeoffcers should e armdwith Taser
0400 you thik Taser shid be standard persona protectve equipment (7P or polceoffcers?
Q1600 you believe Taserusage i  brch of Aricle 3 ofthe Human Righs act- “that no one shal
e subjected 1o torture or 1o inhuman or degrading treatment of punishment?
QIS+ Inyour opinion, i Taser an effctua srstagy used by South Wales polce?
: Soaallnswers > o Q5-areyou awarsofany aderse affcts o Taser?
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‘Are you aware of any adverse affects of Taser?

as
04.00 you tink Taser shoud b sandrd person rotective equipment (PP fo police offcers?
Q1200 the useofTaser have an overll eflect on yourconfdence nthe polce?
Q13- Howdo you belevethe use of Tasr affects polic ncidents?
QDo you blieve Taser usage s a breach of Artic 3 of the Human Righs act “that o e shall
e subjectad totortue or to nhuman or degrading treatment o purishment”?
Choice Totsl
Q15 your opinion, s Tser an affactive strategy used by South Wales palica?
. v S
oo » @5 e you aware ofary adverseafets of Tser?
43 Conclusion
Q6- D0 you elieve the use ofTsercan resut ndesths f there ar o other contriutin fctors?
ety
@7 1n your pinon can Taser b austed Use ofFrce?
o
(QB-D0 youhink Polc ey oo healy on Taser,when othr prsonal protectve quipment s
o avaabie?
Sea allanswers >
o 59
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Soastansmars >
o s Q- How does et coeag afct yourvews o s i U
Q200 theuseof s haveancvera et oy cofdnce i the polce?
™ Do you believe the use of Taser can result in deaths if there are no other contributing factors? (E.g fall)
- - Q5-Are you aware of any adverse affects of Taser?
Q13- How doyou et th s of e afcts o cdnts?
Q100 youbeeeTsruage i rachf A 3 f the Hman ighs k-t 1 cne sl
b subjcte o torurs ot nhuman or Gerading estment o punihmenc’?
QIS+ nyour opnon, s Toser a ffecte trtogy usd b South Welespolce?
Chokee Tol
o Yes 4.3 Conclusion
o 2
o e 2 - Do youbelee theuse o Tsecan sl n et there re nocter ot fcrs?
(el
Q- inyourapion an Taser b e Use f orce?
o
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