                                                                                                              Monica Pusey
                                                                                                              142 Manningford Road
                                                                                                              Birmingham, B14 5NU
10th February 2020
Birmingham City Football Club, (BCFC)
St Andrews Trillion Trophy Stadium
Birmingham, B9 4RL

Dear Sir/Madam/Hiring Manager

Application for the role of Hospitality Service Staff

I am writing to you as regards the role of a hospitality service staff at BCFC. 
I am seeking a professional opportunity where l can develop within the working environment.
I have the flexibility required to remain highly focused in a fast-paced demanding setting, which l hope can allow me to make a significant contribution to the workplace. Drawing on my experience working as a Silver Service Waitress at the Apollo Hotel Birmingham l learnt how to deliver outstanding customer service. I have had the opportunity to display skills and I am confident that these experiences have given me the required skills to be an outstanding candidate for the advertised role.
I constantly develop and update my skills to match my environment and to meet the high standards of my employer and I can quickly learn new systems to enable me handle rapidly changing schedules and shifting work priorities.
I am enthusiastic, motivated and able to work well in a team as well as working independently using my own initiative. I am reliable, hardworking and can confidently adapt myself to any task or situation I am presented with. I admire working for BCFC because of the excellent working practices shown by BCFC, through staff training and the various opportunities available for staffs as shown in the job advert and online. 
Being an ambitious individual and having a strong desire to excel in my career, I aim to refine and enhance my existing skills to progress as much as possible. I strive on challenges and will spend the time and effort it takes to succeed. This opportunity will be of a mutual benefit to me and BCFC, as it will enhance my customer service and hosting skills as well as broaden my experiences. Likewise creating value to the excellent services provided by BCFC. 
I am available for an immediate start and look forward to hearing from you.

Yours sincerely, 

Miss Monica Pusey


Monica Pusey
142 Manningford Road, Birmingham B14 5NU
Email: blacrose70@gmail.com
Mobile: 07920397810

Personal Profile: 
I am highly motivated with an excellent approach to work and have a strong eagerness to learn and develop.
I am  a very ambitious individual and l aim to refine and enhance my existing skills further, as l always aspire to better myself and progress as much as possible to meet the standards of my employer, which l hope will allow me to make a positive contribution to the workplace.

Personal Skills & Qualities
· Professional appearance
· Hard working
· Confident in communicating with a wide range of people
· Reliable, responsible and enthusiastic individual
· Team player with the ability to work with own imitative
· Honest and trustworthy
· Excellent time keeping
· Able to work independently and think on my feet
· Motivated and committed
· Determined individual

Work Experience:

Sorrell, Caribbean food shop 2016/2018
· Responsible for handling money/using cash register                                                                                                                         Making and serving food to customers                                                                                     Upkeep of work premises/                                                                                                        Customer care
Support worker (voluntary) 2014/2016
Bellsfarm Spearhead Trust. Stay and Play
· I effectively used excellent organisational skills to Support with writing letters, making phone call                                                                                     
· Using empathy and a good sense of listening I worked with vulnerable adults and children to meet their specific needs and offer emotional support.                                                            Liaising with authorities
Teaching assistant (placement) 2006
St Judes Infant and Junior School 
· Assist teacher in supporting pupils needs during various lessons                                        Assist in planning assembly                                                                                                 Adhered to data protection and confidentiality act at all times                                                     Use my creativity to co-ordinate the production of displays                                                      Supervise reading groups, recording pupils progression and signing diaries                           Supporting pupils with and without learning difficulties 
         
                                                                                      
Employment history:


Carer 2012/2014 Home Instead 
· Caring for vulnerable people including the elderly                                                                         Personal hygiene care                                                                                                          Working as part of a care team
Lunchtime supervisor 2003/2011 St Judes Infant and Junior Catholic School
· Responsible for the care and well-being of St Judes pupils during lunch time                     Team working with all supervisors ensuring all pupils are supervised                                     Co-ordinating activities encouraging the pupils to interact                                                        Conducting basic first aid when needed                                                                                  Updated relevant records                                                                                                       Discipline pupils when necessary, gaining their respect                                                         Use own initiative when dealing with challenging and demanding situations                                 
Team member   2000/2003 McDonald
· Running drive through                                                                                                                    Operating tills and taking cash                                                                                                   Cleaning and clearing within the restaurant                                                                                                     Customer care    and satisfaction                                                                                                               Cooking and putting meals together for sale
Silver service waitress 1990/1999 Apollo Hotel
· Serving food from a platter with a fork and spoon                                                                                    Responsible for the set up and clean down (tables)                                                               Ensuring maximum guest satisfaction                                                                                    Take orders for beverages, taking money and using tills                                                                                                                Checking on customers’ needs making sure everything is running smoothly                                                                                                             
Chamber maid 1987/1990 Copthorne Hotel
· Complete cleaning operations of all assigned rooms 
  
Education:
 
  University of Wales Trinity Saint David Birmingham Learning Centre
Business Management, Skills in the Workplace, Present
  South & City College Birmingham
Entry Level Award in Employability Skills (Entry3) 2018
Level 3 Diploma in Advanced Professional Cookery 2018
Level 2 Diploma in Advanced Professional Cookery 2017
Level 2 Award in Food Safety in Catering (QCF) 2017 
Level 1 Award in Progression (QCF) 2015
Level 2 Mentoring Preparatory Training 2008
  Dell Meadow Centre
Certificate of Competence Practical and Theory Course in Skin Care and Manicure 2012
  Coventry University
Certificate of Professional Development in Starting a Business 2012
  CACHE
Level 2 NVQ for Teaching Assistants 2007



References:  

Available on request
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 Competitive 
Department: Corporate Hospitality
Hours of Work: Match Days and Events
Location: St Andrews Trillion Trophy Stadium, Birmingham, B9 4RL
Salary: Up to £7.50 per hour
Birmingham City Football Club are looking for enthusiastic and reliable individuals to work with our award-winning Hospitality Service Staff at St. Andrew’s within suites, lounges and bars throughout the Stadium. Responsible to Hospitality Team Leaders and Supervisors, you will be part of a team helping the Club continue to achieve excellence and ensure a warm welcome to St. Andrew’s. Hospitality Service Staff, will be involved in serving first class food and a range of drinks including alcoholic beverages (anyone serving alcoholic drinks must be over 18).
GENERAL RESPONSIBILITIES
Providing and maintaining a high standard of customer service and building rapport with guests
Taking orders and serving food and drinks in one of our corporate areas or bars
Ensuring company policies, hygiene, health and safety are followed
The ideal candidate will be well presented, polite, confident, welcoming, friendly and should be prepared to work well under pressure in a busy, quality driven environment. There are opportunities for certified training and career development within the Club for candidates who shine. Some previous experience is desirable but not essential as training will be given.
We offer full training and ongoing development, and there are career opportunities and the chance to progress for candidates who show skill, initiative, enthusiasm and reliability.
If this post interests you then please fill in our online application form, which has been designed to be quick and easy for you to use. CV’s will not be accepted.
Applicants must be eligible to live and work in the UK. 
Birmingham City FC is an equal opportunities and Disability Confident employer and welcomes applications from all sectors of the Community.
APPLY NOW                                                                                 
