
	Objective
Compassionate and resilient healthcare professionals studying BSc paramedic science.  seeking an emergency care Assistant role with west midlands Ambulances services to provide high-quality patient care, support paramedics, and uphold NHS values in emergency and urgent situations. 
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Contact

Sidra1479@hotmail.com
07362254876
Birmingham 




Education
bsc paramedic sceince 
Birmingham city university city south campus 
Certs: First Aid, Manual handling. Safeguarding adults and children





Skills

Patient assessment 
Blue light driving 
12-hour shift working 
Teamwork
Clinical documentation #
Safeguarding 
	
	

	
	
	Experience
Job Advert
https://www.jobs.nhs.uk/candidate/jobadvert/E0059-99878
Healthcare student placement / volunteer west midlands 2025-mar 2025 
NIHS west midlands)
Supported patients with personal care, observations, and wellbeing communicated calmly, with patients, families and multidisciplinary teams maintained accurate records following GDPR and confidentiality Assisted with equipment checks and infection control procedures demonstrated teamwork and ability to work under pressure shadowed paramedics and observed emergency care procedures 


	
	
	
	

	
	
	personal statement 5oo words 
                                                                            c
I am a motivated and compassionate BSc paramedic science student at Birmingham city university, seeking an emergency care assistant position with west midlands ambulance services. I am passionate                                                             8                                                                                                                                                                                                                         about delivering high-quality, patient-centered care and upholding NHS values of care, compassion and commitment in every interaction. 
During my studies I have developed a strong foundation in critical skills including basic life, support, patients’ assessments, manual handling, and safeguarding adults and children. My academic learning is supported by 3 by practical experiences from a healthcare placement with NHS west midlands in early, 2025 where I supported patients with personal care, observations, and wellbeing. I learned the importance of clear communication, accurate documentation following GDPR, and working effectively within a multidisciplinary team. This experience confirmed my commitment to working in emergency care ands strengthened my ability to remain calm and professional under pressure.
I am quick learner, reliable and committed to continuous professional development. I understand the importance of teamwork, time management, and maintaining high standards in a fast-paced environment. 

I am particularly drawn to west midlands ambulance services because of its reputation for excellence in pre-hospital care and its commitment to staff development. In am eager to contribute to the team by supporting paramedics, driving safely under emergency condition, and providing compassionate care to patients. I hold a full uk driving license and I am available to work 12-hour shifts including nights and weekends. 

In the long run I aim to progress to a qualified paramedic role. I believe that starting as an emergency care assistant with WMAS is the ideal foundation to achieve this goal. I am dedicated, resilient, and ready to make a positive difference to patients across the west midlands. 

 
Swot Analysis 	
STRENGHTS: Calm under pressure, strong communication, BLS trained, NHS placement experience. 
WEAKNESSES: Limited frontline ambulance experiences, need to improve documentation speed. 
OPPORTUNITES: WMAS training, progression to paramedics, further placement experience 
THREATS: competitive job market, 12hr shift pattern, exposure to traumatic incidents 
PERSONAL DEVELOPMENT PLAN 3
Goal: 1 gain ECA experience – apply for WMAS role, complete training, - review after 6 months 
Goal: 2 improve clinical documentation – practice during placement, seek feedback – review monthly 
Goal: 3 develop resilience – complete wellbeing training, reflective journal, review every 6 months 
Goal: 4 improve time management – use timers, plan tasks – review monthly  
For my LCHS4009 component 1 module I delivered a 5 min presentation on problem solving in health and social care. The aim was to explain why problem-solving skills are crucial for healthcare professionals, how they help navigate complex situations, ensure patients’ safety, and make ethical decisions. My slides covered key areas like defining problems, planning, creativity innovation, and finding solutions. I prepared the content over 2 weeks using NHS guidelines and rehearsed it once the day before. During the presentation I was required to be for 5 minutes and then answer questions from my tutor. Before the presentation I felt nervous but also confident at the start I felt anxious and my voice was shaky however this settled once I started speaking and made eye contact, I need to manage time and learn time keeping I realized in my presentation for component 1 I did not meet the time limit towards the end of the presentation I began to feel stressed and at that time I noticed I should’ve time kept ahead well. After receiving my feedback, I felt disappointed but also motivated to improve. The main piece of my feedback was “time keeping “which made me reflect on my presentation and delivery skills. 
There are both positive and negatives from the experience. What went well was my research. I used current relevant sources, and my slides were clear, well structed and had a good diagram showing the problem-solving cycle. My verbal communication was also clear, and I linked the topic directly to healthcare practice. What did not go well was my time management. I went under on time on the 5-minute limit I realize I did not keep track of the time , I feel I didn’t finish as strongly as I should of the feedback was about time keeping And I need to develop on that.  

Analysis 
Reflecting on why I finished early, I realized I did not rehearse with a timer, and I underestimated how long each point would take to explain. I was nervous so I rushed through the sides without pausing for emphasis or checking audience understanding in healthcare, time keeping is just as important as not going over. As an emergency care assistant, you must use time effectively – not rush patient assessments, but also not waste time. If I rush through tasks, I may miss important details that impact patients’ safety. Using Gibbs model helped me understand that time keeping means pacing yourself, not just staying under the limit. 

Overall, the presentation was a valuable learning experience. I demonstrated good subject knowledge of problem solving in healthcare, but my delivery and time management needs development. I have learned that effective communication involves pacing using the full time allowed, and ensuring key points are explained clearly, if I could do it again, I would rehearse with a timer, add more examples, and practice between points. 

Action plan 
1. Rehearse with a timer: practice aiming for 4.5-5 minutes to use the full time without rushing.
2. Improve delivery pace: consciously slow down, pause between slides and make eye contact. 
3. Expand content: prepare 1-2 extra examples or case studies to use if I finish early. 
4. Apply to clinical practice: as an ECA I will use time management to ensure through but timely patients’ assessments. I will avoid rushing and ensure all checks are completed within response time targets. 

I will review my progress after my next presentation and during placements. 
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