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Task 1 
Throughout the four job adverts that I reviewed that are in the role of a Phone Repair Technician there is a string reliant on a foundation of technical repair skills. They are in particular to mobile phones and sometimes tablets and laptops. All adverts emphasize the need to be able to diagnose hardware and software faults. This indicates that employers are expecting technicians to identify problems accurately and efficiently. The ability to repair or replace external and internal components are also mentioned frequently as a key skill.
Another common skill that’s shown across the adverts is the ability to work independently and manage workflow efficiently. Employers highlight that there is a need of self-motivation, time management and the ability to repair at speed without sacrificing quality. This shows the task focused nature of the job role where technicians would need to meet deadlines and maintain productivity. 
Communication skills also are key in multiple adverts although have different emphasis on what is needed. Some roles require the technicians to assist retail staff or provide updates to internal teams. Other roles require direct to customer interactions such as making bookings and offering technical advice and delivering good customer service. This shows that you must not only be technically capable but also a good front of house member and deal with customers and other staff confidently.
Another key aspect is to maintain accurate records of what’s been repaired and to follow set procedures for all repairs to be done at a high standard. Some adverts show opportunities for further training showing that they want individuals that are eager to learn and develop their skills.

In conclusion the most common skills that are required throughout are practical abilities with repair, fault diagnostics, independence and self-management along with effective communication and having a good attention to detail while working at a good rate of speed.
Task 2 
One of my strongest strengths is my background in phone repair as I have been self employed doing it myself since 2016 repairing a range of devices including Apple iPhones, iPads, MacBook’s as well as other tablets and laptops. I have experience carrying out hardware repairs such as screen replacements, battery replacements as well as software diagnostics and using tools to identify problems. This has allowed me to develop great practical skills and carry out tasks with accuracy and confidence while handling delicate components. I also have string customer service skills from when I’ve had to talk to buyers, sellers and customers about device issues and providing advice. Also, my role as a part time driver and a personal assistant helped me develop time management, reliability and organisation so that I have a good ability to work independently. Over the years I think these experiences have strengthened my attention to detail as well as my problem solving abilities and patience which I think is all essential to my repair work. Working with high value and delicate devices has taught me to be precise and reduce task of errors and ensuring quality for customers. My customer interactions have also helped me build confidence in explaining technical issues in simple terms, developing trust and maintaining a strong professional relationship. Through balancing all my roles I have learnt how to manage multiple responsibilities by prioritising tasks and remaining dependable under pressure. These combined strengths highlight my ability to perform both technical and customer duties to a high standard.
Although I do have strong knowledge and experience, I do not hold any formal qualifications which some companies may prefer as that could hold a higher value to them. Especially is they specific training and certificates. Also, as most of my work has been self-managed, I have limited experience working in larger repair centres with structured processes and set targets. This lack of certification could limit my opportunities when applying to companies that rely on standardised procedure or need proof of an actual certificate. While being self-taught has allowed me to be at my own pace it also means I lack evolvements where teamwork and performance monitoring are used every day.
There are lots of opportunities that are on the job market for a skilled phone repair technician such as at many independent stores and even CeX and Apple. There are also courses which are accessible that are level 2 and level in mobile device repair and computer repair. I think gaining one of these would help my employability and potentially help me progress into more senior roles. These job opportunities provide a great change to gain structured experience to learn from more experienced technicians and work with professional tools
The phone repair market is very competitive with many independent and informal businesses and phone technology involves quickly which means I’ll have to continuously update my knowledge of new devices and without continuous learning my skills may become outdated. 
Despite my weaknesses my practical repair experience as well as communication skills and work ethic provide strong evidence that I am ready for professional employment. I think this as I’ve already developed a core for technical and customer service skills needed to succeed in this role and slowly further improve through training and real work experience in the field.

Task 3
Based on my weaknesses I mainly lack formal qualifications and have limited experiences in structured environments. I have developed both short and long term employment goals that can help in my career progression. These goals are important as they can help strengthen my employability and help me with a clearer pathway to advance.
I would like to grain a Level 2 or Level 3 qualification as it is important and formalise the practical skills I already have and improve my chances of employers choosing me. A recognised qualification will also help me meet hiring requirements that require certified technicians such as Apple.
I’d also like to get a job in a structured company which will allow me to gain experience with procedure, performance targets and teamwork. This experience will compliment my self employed background and help me adapt and help me adapt to a professional environment.
Also as the industry changes quickly I aim to keep learning by looking at new products and identifying what’s needed to repair them and how to repair them so my skills don’t become outdated.
My long term goals once ive got my formal qualifications is to move into a more advanced role such as a senior technician or a specialist role where I can do more complex repairs and help train people coming into the field.
Id also like to expand my skills beyond mobile devices such as computers and especially micro soldering and board level repairs which I’ve been wanting to learn for a long time now. This would help diversify my abilities and open myself up to different career pathways. 
After building a strong foundation I’d love to start my own company and business that id be able to build as a reputable store offering a wide variety of needs from simple repairs to intricate ones. It would also allow me to train staff so that they can do exactly what’s needed and id be able to oversee what happens. It would allow me to build something long lasting and independently managed.
These goals are important as they will help me with my aspirations and be able to build a stable career and improve my employability and set groundwork for myself to grow.
Personal Development Plan
1. Gain Formal Qualifications
· Action: Enrol in a Level 2 or Level 3 Mobile Device Repair or Computer Repair course.
· Timeline: Within the next 3 months.
· Resources Needed: Course fees (approx. £200–£600), study materials, online or in-person classes.
· Progress Measurement: Completion certificate, improved technical test scores, and ability to demonstrate formal knowledge during interviews.

2. Obtain Experience in a Structured Repair Environment
· Action: Apply for entry-level or trainee roles at CeX, Apple, Currys, and independent repair centres.
· Timeline: Begin applications immediately and aim to secure a role within 6–9 months.
· Resources Needed: Updated CV, interview preparation, references, portfolio of past repairs.
· Progress Measurement: Securing a job offer, receiving feedback from supervisors, meeting workplace targets, and adapting to team workflows.

3. Develop Skills for New Device Models and Advanced Repair Techniques
· Action: Follow online repair tutorials, subscribe to channels like iFixit or experienced technicians, and practise repairs on faulty or inexpensive devices.
· Timeline: Ongoing, with monthly progress reviews.
· Resources Needed: Tools, spare parts, online learning platforms, test devices.
· Progress Measurement: Ability to repair newer devices confidently, reduced repair time, increased accuracy, and customer satisfaction.

4. Improve Knowledge of Industry Procedures and Customer Communication
· Action: Study repair centre workflows, customer service standards, documentation processes, and warranty handling.
· Timeline: 3–6 months alongside work experience or training.
· Resources Needed: Training videos, workplace guidance, mentorship from experienced technicians.
· Progress Measurement: Positive customer feedback, ability to follow procedures precisely, and improved organisation during tasks.

5. Build a Long-Term Career Pathway
· Action: Create a 5 year plan including advanced courses such as micro-soldering and IT support certificates.
· Timeline: Year 2-5.
· Resources Needed: Advanced tools, specialist training providers, savings for investment.
· Progress Measurement: Completion of advanced training, increased repair complexity, promotions or pay increases, and potential business expansion.

