How the Psychological Theory Impacts Upon the Role of the Social Worker

An approach in psychology is seen to be an explanation for certain human action, such as how individuals behave, think, or feel. Throughout the essay two approaches which are the Psychodynamic Approach, and the Cognitive Approach will be discussed in depth with information on the assumptions, theorists behind the approaches and an explanation of how the approaches influence a current job role within the health and social care sector which will be that of a social worker. The approaches will also show how they influence the communication or interaction a social worker has with service users or other practitioners within social care while including a brief explanation of the duties, surrounding environments, types of service users and skills a social worker endures in their job role.  

From information provided by Ritter and Ofahengaue Vakalahi (2015) a social worker is defined as someone who is an advocate in supporting and promoting a individuals humans rights when they are unable to. These rights will be supported and promoted from the social worker making decisions from their own judgment and knowledge on up-to-date legislations and procedures involving that individuals situation which will result in creating a better quality of life (Cree, 2003). According to research carried out by the professional association for social work and social workers (2020) being a social worker sometimes will involve supporting someone with the skills required to live independently on their own, provide the needed support to an individual to cope or manage through emotional detriment, social disadvantages, and other unfair discriminations. According to Thompson (2016) a social worker needs to have the power to effectively deal with emotional issues and help people make sense of their lives. For a social worker, their practise can be carried out within many environments, these environments can range from homes, schools, hospitals, police stations and offices with a professional setting. A social worker will take on something seen as a caseload which involves a range of service users such as children to adults with learning disabilities, elderly individuals to trouble youths with criminal offences and even refugees (National Health Service, 2020). The job role described by Julie Fanning (2020) shows a social worker needs to be an individual who is flexible with the power of applying sensitivity to different situations involving the service users while also having the ability to accurately record and observe situations  resulting in creating tailored support plans and confidence as they are required to present different cases, discuss, and hold meetings with the correct authorities or other professionals involved in the specific cases. 

The Psychodynamic approach is the influence surrounding the adult psyche caused from the reserved subconscious influence on the conscious mind when producing thoughts, feelings, and behaviours (Cash, 2020). The approach stems from the research carried out by Sigmund Freud which dates back to the 19th century but however still remains  one of the most influential approaches in history (Fulmer,2018). Research from DK (2015) teaches assumptions surrounding the approach are that the reason why the subconscious thoughts, feelings and behaviour are reserved is due to childhood experiences which may have been unpleasant or traumatic. Without knowing these traumas from uncontrollably forgetting them sometimes the trauma or painful memories can slip past the conscious mind and therefore influence us (Bargh, Morsella, 2008).  Influences when the subconscious mind gains control can be through ‘Freudian slips’. The Cambridge Dictionary (2020) defines Freudian slips as “something that you say that seems to show your true thoughts in a way that you do not intend”. Freudian slips can occur at any time wither they happen in conversation or as a reaction to something and are out of our control as these subconscious thoughts are shared without the conscious mind having time to process them (Gossy, 1995). Sigmund Freud, a Neurologist, and the main theorist behind the Psychodynamic Approach was born 1856 and died in 1939 (Grzybowski and Zolnierz, 2020). It was Freud’s controversial beliefs and views on human existence is what caused him to be someone with a worldwide following in the psychology field, even still to this day (Freud Museum London, 2020).  Jay (2020) argues that these controversial beliefs are reflected from his vulnerability he suffered in childhood from the cold and unloving relationship between his father and himself . Freud graduated from Sperl Gymnasium and began his career in the medicine field which led then to lecturing in Neuropathology. Freud then moved on from the lecturing scene but still continued his study of Neurology working at a clinic in Paris taking on clients which contributed to his study of his chosen field (Jay, 2020). It was these clients which led to the famous published case studies such as those as Anna O and Little Hans which is where a lot of Freuds workings came from resulting In the Psychodynamic Approach (Benson, 2020). The influence the Psychodynamic approach has on the interaction between a social worker and their service user is how the approach provides the social worker a framework of insight to understand the service users behaviours even if they do not relate to the current situation they are in ( Social Worker License Map, 2020). The social worker is able to acknowledge that the behaviour shown can be a reaction from a past traumatic event which occurred in that service users life, by the social worker understanding this also allows the development of  interpersonal relationships with the different service users and for the social worker to encourage them to work and overcome what caused the trauma and learn behaviours to avoid recurrence of the behaviours the service user may suffer through in the future ( Nicolson, Bayne, 2014).

The Cognitive Approach is the psychology behind the explanation of how the mental mind processes and retains certain aspects like memory. Research from Eysenck (2000) about the approach has provided key answers in relation to individuals suffering with dementia, brain trauma and sensory issues due to its leading studies into the mind.  The assumptions about the approach are the four stages you go through from childhood to adulthood are what help to shape your mental development process surrounding things such as memory remembrance, reasoning, problem solving and morals (Hills, Pake, 2016). Research carried out by Salkind (2004) explains the four different stages to be Sensorimotor, Preoperational, Concrete Operational and Formal Operational. Starting with Sensorimotor ages 18-24 months, the infant will explore motor skills through trial and error as the ability to use symbols such as words is not possible. Next will be Preoperational, ages 2-7 years where  the child will form the ability to attach meaning to different objects through their developing memory and imagination. The third stage is Concrete Operational, ages 7-11 years showing how the child now with a more experienced mind will start to form the ability to problem solve and logically think things through. The last stage Formal Operational from adolescence to adulthood will see the individual build upon knowledge leading to intellectual decisions, the forming of relationships and the grasping concepts they encounter.  Jean Piaget (1896-1980) a swiss psychologist was the man behind the main lead of the Cognitive approach. Despite a successful start with a love of Zoology at the age of elven with a published short paper on Albino Sparrow which was featured in over sixty books and hundreds of mentions in articles (Smith, 2017). Piaget challenged the views that it was the way a child thought was more inferior than that of a adults thought process that made him one of the most followed psychologist in the 20th century (Cherry, 2020). Graduating from Neuchatel University, the interest struck when marking papers produced by children who made mistakes in their work. The interest in the mistakes led him to inquire into the thought process of these mistakes. His compact career then furthered his interests in sociology and experimental psychology which led him in the discovery the child develops through the four different stages (Vidal, 1994). Teater (2014) shows how a social worker is influenced by the cognitive approach when interacting with service users or providing services through the approach educating a social worker to identify what tools, knowledge or skills are needed to help the individual control the destructive behaviours caused by the situations which has cause the social workers involvement. The behaviours developed which require needed skills to manage them can range from using defence mechanisms to hide true reactions to situations or physical harmful behaviours the approach when applied by the social worker can help encourage the client to break these patterns of destructive behaviour (Simmons University,2014).

There is no doubt that an approach aims to provide an explanation to why individuals behave the way they do or have certain thoughts and feelings.  Most approaches like the Psychodynamic and Cognitive approach are based on childhood experiences and childhood progressive stages ending with the conclusion that  it is our childhood which creates the structure of the thoughts, feelings, and behaviours in adulthood. Much like the approaches linking childhood trauma to adult reactions social workers job role also requires the needed ability to help a service user trace back past traumas in order to get over destructive behaviour patterns or provide them with the skills needed to get over and learn from those past traumas occurring in childhood with the result of creating a better future. 
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