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[bookmark: _Toc103072674]Introduction
Career development is an integral part of the student life. After all, every activities in student life is aimed at developing skills that will help a student to perform outstandingly in the professional life (Brown, 2018). It is important to develop the necessary skills, attributes and the ability in the student life which will benefit the student to get employment after the completion of the study. This particular module helped me to develop my strength and ability which will benefit me to develop the skill and ability. Here in this module I participated in a role play about being a receptionist in a certain company and using the play Ihad the opportunity to have an experience on the real life scenario about professional life (Noah, et al 2020). Now using the appropriate reflective model, I will describe how this module will help me to gather important experience and helped to develop employability, skills using various academic sources. 
[bookmark: _Toc103072675]Kolb’s Model and My Experience, Skills
Reflective practices are very common practices to improve individual employability and skills. For this reason, at the beginning of our study we learned about various reflective models as part of our study. Among the various reflective models, I will be using the Kolb’s model to describe my experience in the role play in this module. The Kolb’s has four parts and I will use these parts and my experiences to develop my skills. 
[bookmark: _Toc103072676]Understanding the Skills for Employability
Any kind of reflective cycle starts with an experience. The first thing about the Kolb’s reflective cycle is the concrete experience which creates an urge to develop the critical thinking to reflect about the event. Here in this module my experience began from the beginning of this module. During this module I learned about the career goals and which career goal I should pursue (Jackson, 2015). Here in this part, I was introduced with various kinds of jobs and working position which can be a potential place for my career. I was also given options and learnt about the various skills and attributes which the employer currently seeks within the new graduate students. During this module I was introduced with various employers and there was also some programs which helped me to familiar with various skills the employers seeks in today’s job market. Now one of the key things about the concrete experience part is that in this part I had to only participate in the various events and just let the flow going on before critically thinking about the experience (Morris, 2020.). There is nothing to do apart from taking part in this section. However this section of the reflective model sets to tone for the next step of the Kolb’s reflective model. However before going to the critical thinking part I will describe another important part of my experience in this module. 
[bookmark: _Toc103072677]Recruitment & Selection
This is one of the most important events of this module which helped me to gather some important aspects of the job market and real life experience of the job situation. In this part I participated in a role play where I played the part of a receptionist in a company who wants to get promoted to the higher position in the company. Now this is an important part for the professional life as it has taught me how to proceed to the formal promotional application in a company and how to prepare for promotion in a company (Foote, 2015). While doing this part I realised that in order to get promotion the experience and the skills is not always enough. In my role I had the dedication, passion and the qualities to get a promotion. However the market condition in my specific area was not favorable for promotion. As a result, the company refused to give the promotion. I also learned that due to the negative impact on the Brexit, the economy and businesses are suffering from various problem. The problems are such as high price of the input of the production, the increasing cost of operation and the lack of labour supply is creating various problems for the companies. For this reason, the company could not give me the well deserving promotion. It is often happen in the workplace that the companies cannot give promotion to the employees due to some macroeconomic issues. Now my introduction to these kinds of situations will help me to prepare for the worst and adapt to these kinds of situation in real life. I also learned that I need to improve my admin skills required to improve my overall employability.  Admin skill is one of the major important skills that an employee needs to develop in order to work effectively in the organization. Especially for a receptionist it’s a very important skill that I need to master. During that role play I was told that the company will help me to develop my admin skills. I was told that the company will help me to participate in various programs such as events on the development of the skills of the admin, the company will also help me on mentoring, supporting (Fullana, et al 2016). But developing various skills is not an easy task. It requires an effective plan and the development of strategy. Now all that being said, this was my experience in the role play event. During this event as an employee I realized some of the core practices of the companies and I realized I need to develop my skills to prepare for the professional life. So, after the experience in the role play, now I need a critical evaluation of my experience which is also the next part of Kolb’s model. 
[bookmark: _Toc103072678]Evaluation of my Experience
To complete the tasks of the module I participated in various business challenges, business presentations, report writing, critical analysis of data, and evaluating various information. Besides, I have to complete various academic assignments. But, in doing all these I found myself lack of skills. Now being lack of skills during the early student life is normal and it’s the job of the student is to develop the skills (Schenck, et al 2015). Basically, during completing various tasks I have faced various problems such as problems maintaining communication, managing time, using technology, etc. I also feel boring and another problem I have faced is collecting data because I do not know how to conduct research or data collect from various sources. So, it means I lacked the proper research skills. But as I was taking part in different modules I started to develop my learning ability. The learning ability is an important part of the skill development process. So, I was able to identify some skills that I need urgently such as both verbal and non-verbal communication skills, self-motivation skills, typing, technological skills, time management skills, etc (Kolb, et al 2017). Those skills will help me to complete my academic task as well as develop my future career. So I need an action plan to gain those skills and that is the third stage of Kolb’s reflective cycle.
[bookmark: _Toc103072679]Personal Development Plan
[bookmark: _Toc72335189]In order to develop the skill of admin, some skills like communication skills, self-motivation skills, research skills, time management skills, customer service skills, bookkeeping skills,  equipment handling, etc. skills are needed. Actually, both written and verbal communication skills are a must for an admin role. Moreover, an admin should be charismatic, well presented, and have strong listening skills. Some other skills such as skills, research skills, listening skills, and customer service skills are also needed for an admin (Lejeune, et al 2021). For an admin listening skills plays a vital role in his professional life. As a student, I feel the above skills will help me in my professional life. Moreover, to complete various tasks of the module those skills will help me. Basically, the third stage of Kolb's model involves with consolidating learning. In this stage, makes the connection between ideas as well as adjusts the old beliefs based on the latest information. To ensure the effective use of time organizing time intelligently is time management. Time management skills is essential for both student life and professional life. In order to develop time management skills, I start to set a reminder before starting any tasks because it helps to complete the task within the deadline. I also create a daily planner and established a routine. For a better career, it is important to have good communication skills. And to develop communication skills I need to develop my listening capability. So I focus on several matters such as paying more attention when listening to something, being aware of body language when communicating with someone, practicing paraphrasing,   Watching my tones, etc (Tasker, 2015). Another important skill is self-motivation skills. It helps a person to take opportunities, move forward, take on challenges, achieve goals, etc. To develop self-motivation skills need to set goals, make a plan for imperfection, build momentum set small goals, tracking my progress. So, after learning those skills in the role play, now I need to put new skills into the practice of my learning which the last part of Kolb’s model is also. 
[bookmark: _Toc103072680]Application 
After having those skills I will put my skills into practice. Especially, to complete the various tasks of the module such as through the PowerPoint presentation, various critical analyses, and different report writing I will practice communication skills, time management skills, and all those skills I learned. I will also use those skills to participate in various business challenges and creative works (Shaheen, et al 2020). Now completing these challenges and participating in these programs helped me to improve my overall skills. Personally it was great for me as I realised that I was performing well. But yet there is room for improvement. In that case I will use the learning from the feedback I received from the teachers and it will set the course for next reflective cycle.  
[bookmark: _Toc103072681]Conclusion
[bookmark: _Toc103072682]For any graduate student the primary goal for student life is to prepare for the professional life. In this module I first learned about the importance of career development which will help me to develop my skills. During this module I participated in a role play event where I posed as a receptionist of a company and I was looking for a promotion. From that role play I learned that having working for years with dedication for a company might not pay off due to various reasons. Many companies cannot provide necessary appraisal to the employees due to macro economic factors such as Brexit, inflation etc. But the company identified the necessary place where I need to develop my skills. So, by participating in that role play I realised my lacking. After that using the reflective model of Kolb, I developed a personal development plan and started to 
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