

Self- Development, Critical Student Self-Reflection

For this Student reflection I used Gibbs reflective cycle. Starting my preparation for the presentation it was one of my favourite assignments this term, I believe I have the gift of storytelling, and I was excited to do my presentation. I had so many ideas about the topic of multilingualism and the importance of language awareness for the hotel staff at Diversity Hotel and Spa London, that I started making notes of what I would like to include. 

Soon I realised my presentation, which was supposed to be 5 minutes, was the double of that time. Working through my slide and speech, I realised multilingualism is more than just language skills; it is so much deeper than that. Rise (2019) Every language brings a full baggage of culture within itself, which also must be embraced to understand the language dynamic and to be able to embrace the changes from one language to another. When it comes to cultural differences, it is important to know when a behaviour that is acceptable in one culture could be a great offence in another culture (Filipo, 2018). Which a hospitality employee must keep in mind to deliver great services? Multilingualism is important as it breaks the unfamiliarity barrier between two foreign persons (Jones, 2018). Is there nothing better than hearing how a hospitality employee is making the effort to address you in your native language! That would instantly bring a smile to my face. TUE (2020) My approach then switched from just multilingualism to cultural awareness and indirect communication, which meant breaking barriers with simple gestures, making sure I researched what was appropriate and what was not in the Italian culture, and how to avoid upsetting an Italian to deliver great hospitality services. The experience I had was good as it motivated me to dive into the Italian culture, which otherwise I would not have prioritised doing, but also because the subject was keeping me so engaged. 5 slides of content, 5 minutes of presentation that was all I had to do, so now what do I do with the rest of the 8 slides? I started editing again and reworking my slides to convey everything in five slides, and finally I was done. When I was exercising my presentation, I realised I had so much to say, I was constantly going over my time limit, I had to keep the most important key points according to the assignment brief and, sadly, keep it brief on the interesting findings about cultural norms and beliefs. From the start of my assignment till the end, so much of my understanding has reshaped.

The brief, now seems to have a different meaning, does it only cover multilingualism? If this is a presentation for the hotel staff, I decided to make it about the team to engage and show respect not just for the guest but for the hardworking team that runs the hotel. Respecting the team's colourful cultures and the multilingualism that comes with them is encouraging people to cross-learn languages and be more aware of each other's cultures (THDM, 2023). I developed a good understanding of multilingualism and cultural awareness during the preparation for my presentation, and I am proud of my work and happy to have such an interesting task in this module.
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